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Broward County Transit Named 2008 Urban Community 
Transportation System of the Year  

for its Paratransit Service 
 
 
Broward County Transit (BCT) was named the 2008 Urban Community Transportation 
System of the Year for its efforts in improving service to its Paratransit customers and 
serving the community.  The award was presented by the Community Transportation 
Association of America (CTAA) at its annual awards banquet in New Orleans, Louisiana 
on June 2, 2008. 
 
This award is given to public transportation agencies that provide service in an urban 
area with a population of more than 50,000, based on innovative and creative services 
provided in the community. It also recognizes the systems’ responsiveness to its 
customers needs, among other criteria.   
 
“We continue to focus on the mission of Paratransit to provide the safest, most 
dependable, cost-efficient, and value-added service to our transportation disadvantaged 
customers,” said Director Christopher Walton of the Broward County Transportation 
Department. 
 
The CTAA was established in 1987 as a national nonprofit, membership association 
committed to removing barriers to isolation and improving mobility for all people.  The 
association provides informational resources, technical assistance, training and 
certification, and many additional resources to communities, transportation providers, 
and other groups to increase mobility and improve the quality of community and public 
transportation. 
 
For more information about Broward County Transit’s Paratransit services, call 
customer service at 954-357-6794, or visit www.broward.org/bct/paratransit.htm. 
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