
 
 

                               
 
 
                                         

 
JOB VACANCY POSTING 

                                                

Open To All Applicants:  September 26, 2016 – October 17, 2016 
 

POSTING: 0144-12 FULL/PART-TIME: Full-Time 

TITLE: Operations Manager HRS. PER WEEK: 40 

POSITION HIRING RANGE: $85,010 - $93,511 

SCHEDULE: 

M – F  
8 am – 5 pm 

Able to work evenings, 
weekends and holidays 

as necessary 

POSITION SALARY RANGE: $85,010 - $136,911 

DEPARTMENT: Operations 
  
      

OPERATIONS MANAGER 
 

Summary 
The South Florida Regional Transportation Authority (SFRTA), a tri-county public transit authority 
serving Miami-Dade, Broward and Palm Beach counties, is seeking an Operations Manager to lead a 
team of Project Managers to ensure SFRTA’s operations and maintenance providers perform their 
contract required duties and deliver exceptional results.  These include station maintenance, fleet 
maintenance, and Commuter Connector (feeder/shuttle bus) service. 
 

 
Responsibilities 

• Lead a team of Project Managers to ensure SFRTA’s operations and maintenance providers 
perform their contract required duties and deliver exceptional results.  These include station 
maintenance, fleet maintenance, and Commuter Connector (feeder/shuttle bus) service. 

• Monitor the Customer Service Call Center and Station Agent units and assist the Supervisors in 
planning, formulating and developing service policies and procedure; ensuring delivery of 
excellent service and customer satisfaction. 

• Ensure staff is trained properly, have the tools necessary to perform their duties, follow company 
guidelines and policies, perform the job satisfactorily, and provide feedback on a regular basis. 

• Assist in accident/incident investigation, including participation in conference calls and any 
needed on-site assistance and support to safety and security personnel. 

• Monitor contractor adherence to FTA, FDOT, FRA and NTSB policies and regulations, and all 
other applicable policies and regulations. 

• Conduct inspections of passenger trains and facilities to ensure effective, safe performance and 
assure conformance with operating rules, orders, recommendations and requirements. 

• Plan, budget and provide project management of capital rehabilitation projects and other special 
projects. 

 



 
Required Qualifications 

• Ability and experience in managing contracts.  

• Experience with FRA operations compliance. 

• Ability to manage multiple projects with staff delegation as necessary. 

• Possession of a valid Florida license or ability to obtain such within three (3) months 
 

Minimum Education/Experience 
• Bachelor’s degree from an accredited institution in Transportation, Engineering, Business or 

related field. 

• Six (6) years of experience in transit related work in rail operations and maintenance to include 
three (3) years of staff supervisory, budgetary and management responsibilities. 

• Or any combination of education, training and progressively responsible work experience which 
provides the required skill sets to perform the essential functions of the position. 

 
Preferred/Desired Education/Experience 

• Additional years of progressively responsible professional experience in transit operations 
management to include five (5) years of staff supervisory, budgetary and management 
responsibilities. 

 
Benefits & Compensation 

The South Florida Regional Transportation Authority offers a competitive salary and comprehensive 
benefits package.  Benefits include:  

• Paid holidays, vacation, sick and personal time. 

• Health Insurance through the State of Florida – PPO or HMO. 

• Participation in the Florida Retirement System (FRS). 

• Employer paid life insurance and long term disability coverage. 

• Ability to enroll and contribute to one of the State of Florida deferred compensation plans. 

• Tuition Assistance program. 

• Free train transportation on Tri-Rail; a savings of up to $900/yr. 

• Paid memberships in organizations related to employees’ field/profession. 

• Paid workshops, seminars and educational conferences related to profession. 
 
To Apply 

SFRTA Employees must complete a Transfer Application Form and submit it along with a copy of 
most recent resume to the Human Resources Department.  Transfer Applications are available on the 
SFRTA Intranet and the Human Resources Department.  All others should e-mail an SFRTA 
Employment Application and resume, along with salary requirements, to jobs@sfrta.fl.gov, or fax to 
954-653-9105 or mail to, M. David Trabal, Human Resources Manager, at 800 NW 33rd Street, 
Pompano Beach, FL 33064. Applications are available online at www.sfrta.fl.gov and must 
reference a posting number. 

EOE/Smoke and Drug Free Workplace 
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