EMERGENCY RIDE HOME J0hE 201

Most Tri-Rail passengers are familiar with South Florida Commuter Services’
(SFCS) Emergency Ride Home (ERH), a free service offered by the Florida Department
of Transportation. As long as you use an alternate mode of transportation at least three
times per week, you qualify to receive six free taxi vouchers per year, to use in the
event of an unexpected emergency. EDP Members automatically qualify, but they
must register through SFCS to receive their vouchers.

SFCS has now improved the process of receiving the taxi vouchers by going
electronic. By simply creating an online profile, ERH members are able to access

their information online, including tracking their usage, checking their expiration The latest news from the South Florida Regional Transportation Authority-a partnership hetween Broward, Miami-Dade & Palm Beach counties.
status and printing their own vouchers.
For more information, call 1-800-234-RIDE (7433) or visit www.1-800234ride.com.
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TRI(S/%RAI L This added replacement card process is currently available for EDP Members only, and
does not replace the current process of issuing replacement cards in general. If you have any
questions in regard to replacing your EASY Card, please call 1-800-TRI-RAIL (874-7245).

(Continua en la siguiete pagina)

1-800-TRI-RAIL (874-7245)

K www.tri-rail.com /

@ PRINTED ON RECYCLED PAPER WITH SOY-BASED INKS




lo que provocd que el servicio que presta
Tri-Rail estuviera interrumpido durante 17
dias. Segun los expertos, se espera un poco
mas de actividad que en una temporada
normal, con la posibilidad de tener entre seis
y diez huracanes que amenacen nuestras
costas. No obstante, debemos estar alertas y
bien preparados.

La Autoridad de Transporte Regional del
Sur de la Florida (SFRTA) controla muy de
cerca a todas las tormentas para asegurarse
de que estén preparadas todas las medidas
preventivas para interrumpir el servicio a
tiempo. La decision de suspender el servicio
ferroviario no es algo que la SFRTA tome a la
ligera. No obstante, nuestro objetivo principal
es siempre garantizar la seguridad de
nuestros pasajeros y saber que, si llevamos a
los usuarios a su destino, también podemos
hacer que regresen sanos y salvos a casa.

Como préactica comun, cuando se
pronostican vientos sostenidos que superan
las 35 mph, CSX Transportation debe
comenzar inmediatamente a asegurar todas
las barreras, lo que provoca la suspension
del servicio ferroviario. A la vez que esto
sucede, el personal y los contratistas de la
SFRTA controlan el paso de la tormenta

&

pronosticada para determinar el lugar mas
seguro en donde guardar todos los trenes.

La proteccion de los trenes ha demostrado
ser una tarea vital, dado que la reinstauracion
del transporte publico es fundamental para la
recuperacion econémica de los residentes y
empresas de la region. En 1992, Tri-Rail tuvo
un papel importante durante el proceso de
recuperacion posterior al Huracan Andrew,
transportando mercaderias y voluntarios a las
zonas devastadas circundantes a Homestead.

Cuando se requieren cambios en los
niveles de servicio, el Departamento de
Mercadotecnia de la SFRTA informa de
inmediato a los medios de noticias, de los
cuales se ha conocido que comienzan a
transmitir actualizaciones a los pocos minutos
de recibir informacion. Los mensajes en la
Iinea 1-800-TRI-RAIL (874-7245) se
modifican para reflejar la situacién actual y se
publican actualizaciones en el sitio web
www.tri-rail.com.

Los preparativos anticipados y el
establecimiento de un plan de accién para su
familia aliviaran el “panico de ultimo minuto”
cuando el siguiente huracan nos amenace.
iTri-Rail tiene un plan para protegerse de los
huracanes! ;Y usted?
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ENJOY A FREE RIDE ON TRI-RAIL

ON THURSDAY, JUNE 16

Board the train at any Tri-Rail station
to travel throughout Broward, Miami-Dade and
Palm Beach counties. Full fares will apply
to those connecting to Broward County Transit,
Miami-Dade Transit or Palm Tran.

FOR MORE DETAILS, CALL 1-800-TRI-RAIL
OR VISIT WWW.TRI-RAIL.COM.

PLANIFIKASYON ENPOTAN POU
PREPARASYON PQU SIKLON

W, on fwa anko pratik anyél Eta
| Florid pou kontwole twopik yo
pou siklon rive sou nou. Pou

pwochen sis (6) mwa y, rapo tanpét ak
siklon twopikal yo ap vin fe pati pwogram
nouvel chak jou ak sichism nou. Nou te
pase yon gwo peryod 5 ane ap eskive
domaj nenpot gwo siklon nan Sid Florid,
epitou nou pa t afekte anpil depi vizit Siklon
Wilma ane 2005 lan, ki te lakoz sevis
Tri-Rail te femen pandan 17 jou. Selon espe
yo, li ta dwe yon sezon ki gen plis siklon
pase yon sezon nomal, avek petet sis (6) a
dis (10) siklon ki menase lakot nou yo;
kidonk, nou tout ta dwe vijilan ak byen
prepare.

Otorite Transpo Rejyonal Sid Florid
(SFRTA) ap siveye depre tout tanpéet yo pou
asire yo mete anplas etap prevansyon pou
femen sévis la ale. Desizyon pou sispann
sevis tren an pa yon desizyon SFRTA pran
alalejé, men objektif primeé nou se pou
toujou asire sekirite pasaje nou yo, epitou
pou konnen si nou mennen pasaje yo kote
yo prale, nou kapab toujou mennen tounen
lakay yo san pwobléem.

Tankou se yon pratik nomal, & yo prevwa
van pwolonje k ap depase 35 mil pa edtan,
Transpo CSX dwe imedyatman femen tout
barye, sa k ap lakoz sispansyon sevis tren
an. Le sa rive, anplwaye ak kontrakte
SFRTA yo ap kontwole trajektwa yo prevwa
pou tanpét la pou detemine kote ki pwoteje
pou mete tout tren yo.

Pwoteksyon tren yo pwouve se yon
travay enpotan paske retablisman sevis
transpo piblik la enpotan pou redresman
ekonomik rezidan ak biznis ki nan rejyon
an. Nan ane 1992, Tri-Rail te jwe yon wol
enpotan nan pwosesis redrésman apre
Siklon Andrew, & li te pote machandiz ak
volonte nan zon devaste ki te nan antouraj
Homestead.

Le chanjman nan nivo sévis la obligatwa,
Depatman Maketing SFRTA notifye
imedyatman medya yo, nou rekonét ki
komanse bay denye nouvel yo nan senk (5)
minit apre yo fin resevwa enfomasyon yo.
Nou chanje mesaj ki sou 1-800-TRI-RAIL
(874-7245) pou montre denye sitiyasyon
an, epitou nou mete dénye enfomasyon yo
sou sit web la nan www.tri-rail.com.

Preparasyon bone ak kreyasyon plan-
daksyon pou fanmi ou ap soulaje panik denye
minit le nouvo siklon nan menase. Tri-Rail gen
plan li pou siklon! Eske ou gen pa ou?

E-STORE
SUMMER SALE

with a free item.

T-Shirt (valued at $6.95).

e-Store items, which are available at www.tri-rail.com.
Happy surfing!
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senior Idod Winner
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Bonnie Arnold, director of marketing for SFRTA/Tri-Rail (I) and Tamara G., The Coast 97.3 FM Morning
Show Co-host (r) present 2011 Senior Idol Winner Josephine Dolce of Highland Beach with a $500
check and pass to ride Tri-Rail for one year.

TRI-RAIL GROWNS SENIOR IDOL WINNER

", ans looked on as the finalists of Tri-Rail’s Senior Idol sang their hearts out at Parker
6 Playhouse on May 17. Each of the contestants competed for the title, a $500 cash
prize and pass to ride Tri-Rail for one year, but at the end of the sixth annual
competition, Josephine Dolce of Highland Beach took home the prize.

Morning show co-host Tamara G. of 97.3FM The Coast served as guest presenter of the
evening, welcoming each of the 12 contestants to the stage to sing their way into the final five.
With hits ranging from “Somewhere Over the Rainbow” to “All That Jazz” that drew the
audience to their feet, judges had the tough decision of narrowing the competition down to the
final five contestants who would sing yet another song before the Senior Idol winner was chosen.

As the second half of the show got underway, the final five put their best foot forward in an
effort to win the grand prize, but it was Dolce’s rendition of “My Way” that won her the title of
2011 Senior Idol. Bernard Smetanka of Vero Beach came in as the first runner-up, with Glenda
Grainger-Cohen of Pompano Beach as second runner-up, and Maxine Jaffe of West Palm
Beach and Lenny Dwoskin of North Lauderdale to follow.

The SFRTA gives thanks to our sponsors, Blue Cross and Blue Shield of Florida, Boomer
Times, CSI Caregivers Services, Holy Cross Hospital, John Knox Village and VITAS Innovative
Hospice Care.

. n South Florida, life really is a beach!
| And to welcome our favorite season,
for the first time ever, the Tri-Rail

e-Store is offering a summertime extravaganza
sale. Get one of our selected beach products and we'll send it

Purchase one of our luxury-weight beach towels and get a
FREE Tri-Rail Insulated Mug (valued at $5.95) or purchase a
canvas tote bag/umbrella combo and get a FREE Black RTA

Get ready to hit the beach with your new SFRTA/Tri-Rail

PUBLIC
TRANSPORTATION
RECOGNIZED
WITH STAMP

Y he U.S. Postal Service has released
a new series of commemorative
Go Green stamps to help raise

awareness of the actions every person can
take to help promote the conservation of our
environment. The series of stamps includes
16 new designs depicting different ways we
can go green, including walking, carpooling
and using public transportation.

Public transportation has been reported to
be one of the most effective actions we can
take as individuals to reduce our carbon
footprint. With the current high gas prices, it
should also be regarded as one of the most
cost-effective choices for your commute.

The SFRTA is proud to support the U.S.
Postal Service’s new Go Green stamps,
which are available at www.usps.com/green.




