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nce again, it is the time of year in
which the state of Florida monitors
the tropics for storms. For the next

six months, reports of tropical storms and
hurricanes will become part of our daily news
programs and psyche. We have had a great
5-year run at dodging any major hurricane
damage in South Florida, and have not been
critically impacted since Hurricane Wilma’s
visit in 2005, which caused Tri-Rail’s service
to shut down for 17 days. According to the
experts, it should be a busier than normal
season, with a possibility of six to ten
hurricanes threatening our coasts; therefore,
we should all be alert and well-
prepared.
The South Florida Regional

Transportation Authority
(SFRTA) closely monitors all
storms to ensure that
preemptive steps are in place
to shut down service in time.
The decision to suspend train
service is not one that the
SFRTA takes lightly, however,
our primary goal is to always
ensure the safety of our
passengers and to know that if
we get riders to a destination,
we can also get them back
home safely.
As is normal practice, when

sustained winds in excess of
35mph are predicted, CSX
Transportation must

immediately begin securing all gates, which
causes the suspension of train service. While
this is happening, the SFRTA staff and
contractors monitor the projected storm’s
path to determine the safest place to store
all trains. 
Protecting the trains has proven to be

a critical task because the resumption of
public transportation is essential to the
economic recovery of residents and
businesses in the region. In 1992, Tri-
Rail played a major role in the post-
Hurricane Andrew recovery process, by
transporting goods and volunteers into the
devastated areas surrounding Homestead.

When changes in levels of service are
required, the SFRTA Marketing Department

immediately notifies the
news media, which has
been known to begin
broadcasting updates
within minutes of receiving
information. Messages on
1-800-TRI-RAIL (874-7245)
are changed to reflect the
current situation, and
updates are posted on the
website at www.tri-rail.com.

Early preparations and
establishing a plan-of-action
for your family will alleviate
last minute panic when the
next hurricane threatens. 
Tri-Rail has its hurricane
plan!  Do you? 

LA PLANIFICACIÓN ES VITAL
PARA PREPARASE ANTE LA
LLEGADA DE HURACANES

na vez más, llega la práctica anual
del Estado de Florida para
monitorear los trópicos ante la

llegada de tormentas. Durante los próximos
seis meses, los informes de tormentas
tropicales y huracanes serán parte de los
programas de noticias diarios y de nuestra
psiquis. Hemos tenido un espléndido periodo
de 5 años evitando daños importantes a
causa de huracanes en el sur de la Florida y
no hemos sido afectados en forma crítica
desde el paso del Huracán Wilma en 2005,
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U
EDP REPLACEMENT CARD 

s we continue to get accustomed to the EASY Card and the new fare collection
system, we keep looking for ways to improve the user experience. We have
recently developed a way to ease the replacement card process for Employer

Discount Program (EDP) members.
EDP Members whose EASY Cards are damaged, lost or stolen, can now initiate their

replacement card transaction by visiting the Tri-Rail e-Store to pay the $2 charge. This option
is convenient for those who do not wish to visit a Station Ticket Kiosk to get their replacement
card. Having the EDP member’s information on file, we are able to affix their original photo to
a new card and send it to their address via U.S. Mail. It is important to contact an EDP Team
Member or Customer Service Department Representative to help complete the transaction;
including immediately disabling a lost/stolen card, transferring any remaining balance to the
replacement card, and ensuring the new card is properly registered.
This added replacement card process is currently available for EDP Members only, and

does not replace the current process of issuing replacement cards in general. If you have any
questions in regard to replacing your EASY Card, please call 1-800-TRI-RAIL (874-7245).

A

EMERGENCY RIDE HOME 
Most Tri-Rail passengers are familiar with South Florida Commuter Services’

(SFCS) Emergency Ride Home (ERH), a free service offered by the Florida Department
of Transportation. As long as you use an alternate mode of transportation at least three
times per week, you qualify to receive six free taxi vouchers per year, to use in the
event of an unexpected emergency. EDP Members automatically qualify, but they
must register through SFCS to receive their vouchers.
SFCS has now improved the process of receiving the taxi vouchers by going

electronic. By simply creating an online profile, ERH members are able to access
their information online, including tracking their usage, checking their expiration
status and printing their own vouchers.
For more information, call 1-800-234-RIDE (7433) or visit www.1-800234ride.com.

CONGRATULATIONS!
Roger Anason of West Palm Beach was randomly selected as the winner of a new Cannondale
bicycle as part of Tri-Rail’s recent promotion to raise awareness of the newly installed bicycle
lockers at the Tri-Rail stations. 



PLANIFIKASYON ENPÒTAN POU
PREPARASYON POU SIKLÒN

on fwa ankò pratik anyèl Eta
Florid pou kontwole twopik yo
pou siklòn rive sou nou. Pou

pwochen sis (6) mwa y, rapò tanpèt ak
siklòn twopikal yo ap vin fè pati pwogram
nouvèl chak jou ak sichism nou. Nou te
pase yon gwo peryòd 5 ane ap eskive
domaj nenpòt gwo siklòn nan Sid Florid,
epitou nou pa t afekte anpil depi vizit Siklòn
Wilma ane 2005 lan, ki te lakòz sèvis
Tri-Rail te fèmen pandan 17 jou. Selon espè
yo, li ta dwe yon sezon ki gen plis siklòn
pase yon sezon nòmal, avèk pètèt sis (6) a
dis (10) siklòn ki menase lakòt nou yo;
kidonk, nou tout ta dwe vijilan ak byen
prepare.
Otorite Transpò Rejyonal Sid Florid

(SFRTA) ap siveye deprè tout tanpèt yo pou
asire yo mete anplas etap prevansyon pou
fèmen sèvis la alè. Desizyon pou sispann
sèvis tren an pa yon desizyon SFRTA pran
alalejè, men objektif primè nou se pou
toujou asire sekirite pasaje nou yo, epitou
pou konnen si nou mennen pasaje yo kote
yo prale, nou kapab toujou mennen tounen
lakay yo san pwoblèm.
Tankou se yon pratik nòmal, lè yo prevwa

van pwolonje k ap depase 35 mil pa èdtan,
Transpò CSX dwe imedyatman fèmen tout
baryè, sa k ap lakòz sispansyon sèvis tren
an. Lè sa rive, anplwaye ak kontraktè
SFRTA yo ap kontwole trajektwa yo prevwa
pou tanpèt la pou detèmine kote ki pwoteje
pou mete tout tren yo. 
Pwoteksyon tren yo pwouve se yon

travay enpòtan paske retablisman sèvis
transpò piblik la enpòtan pou redresman
ekonomik rezidan ak biznis ki nan rejyon
an. Nan ane 1992, Tri-Rail te jwe yon wòl
enpòtan nan pwosesis redrèsman apre
Siklòn Andrew, lè li te pote machandiz ak
volontè nan zòn devaste ki te nan antouraj
Homestead.

Lè chanjman nan nivo sèvis la obligatwa,
Depatman Maketing SFRTA notifye
imedyatman medya yo, nou rekonèt ki
kòmanse bay dènye nouvèl yo nan senk (5)
minit apre yo fin resevwa enfòmasyon yo.
Nou chanje mesaj ki sou 1-800-TRI-RAIL
(874-7245) pou montre dènye sitiyasyon
an, epitou nou mete dènye enfòmasyon yo
sou sit wèb la nan www.tri-rail.com.
Preparasyon bonè ak kreyasyon plan-

daksyon pou fanmi ou ap soulaje panik dènye
minit lè nouvo siklòn nan menase. Tri-Rail gen
plan li pou siklòn!  Èske ou gen pa ou? 

pronosticada para determinar el lugar más
seguro en donde guardar todos los trenes. 
La protección de los trenes ha demostrado

ser una tarea vital, dado que la reinstauración
del transporte público es fundamental para la
recuperación económica de los residentes y
empresas de la región. En 1992, Tri-Rail tuvo
un papel importante durante el proceso de
recuperación posterior al Huracán Andrew,
transportando mercaderías y voluntarios a las
zonas devastadas circundantes a Homestead.

Cuando se requieren cambios en los
niveles de servicio, el Departamento de
Mercadotecnia de la SFRTA informa de
inmediato a los medios de noticias, de los
cuales se ha conocido que comienzan a
transmitir actualizaciones a los pocos minutos
de recibir información. Los mensajes en la
línea 1-800-TRI-RAIL (874-7245) se
modifican para reflejar la situación actual y se
publican actualizaciones en el sitio web
www.tri-rail.com.
Los preparativos anticipados y el

establecimiento de un plan de acción para su
familia aliviarán el “pánico de último minuto”
cuando el siguiente huracán nos amenace.
¡Tri-Rail tiene un plan para protegerse de los
huracanes! ¿Y usted? 

lo que provocó que el servicio que presta
Tri-Rail estuviera interrumpido durante 17
días. Según los expertos, se espera un poco
más de actividad que en una temporada
normal, con la posibilidad de tener entre seis
y diez huracanes que amenacen nuestras
costas. No obstante, debemos estar alertas y
bien preparados.
La Autoridad de Transporte Regional del

Sur de la Florida (SFRTA) controla muy de
cerca a todas las tormentas para asegurarse
de que estén preparadas todas las medidas
preventivas para interrumpir el servicio a
tiempo. La decisión de suspender el servicio
ferroviario no es algo que la SFRTA tome a la
ligera. No obstante, nuestro objetivo principal
es siempre garantizar la seguridad de
nuestros pasajeros y saber que, si llevamos a
los usuarios a su destino, también podemos
hacer que regresen sanos y salvos a casa.
Como práctica común, cuando se

pronostican vientos sostenidos que superan
las 35 mph, CSX Transportation debe
comenzar inmediatamente a asegurar todas
las barreras, lo que provoca la suspensión
del servicio ferroviario. A la vez que esto
sucede, el personal y los contratistas de la
SFRTA controlan el paso de la tormenta

Y

PUBLIC
TRANSPORTATION
RECOGNIZED
WITH STAMP

he U.S. Postal Service has released
a new series of commemorative
Go Green stamps to help raise

awareness of the actions every person can
take to help promote the conservation of our
environment. The series of stamps includes
16 new designs depicting different ways we
can go green, including walking, carpooling
and using public transportation.
Public transportation has been reported to

be one of the most effective actions we can
take as individuals to reduce our carbon
footprint. With the current high gas prices, it
should also be regarded as one of the most
cost-effective choices for your commute.
The SFRTA is proud to support the U.S.

Postal Service’s new Go Green stamps,
which are available at www.usps.com/green.

T

TRI-RAIL CROWNS SENIOR IDOL WINNER 
ans looked on as the finalists of Tri-Rail’s Senior Idol sang their hearts out at Parker
Playhouse on May 17. Each of the contestants competed for the title, a $500 cash
prize and pass to ride Tri-Rail for one year, but at the end of the sixth annual

competition, Josephine Dolce of Highland Beach took home the prize.   
Morning show co-host Tamara G. of 97.3FM The Coast served as guest presenter of the

evening, welcoming each of the 12 contestants to the stage to sing their way into the final five.
With hits ranging from “Somewhere Over the Rainbow” to “All That Jazz” that drew the
audience to their feet, judges had the tough decision of narrowing the competition down to the
final five contestants who would sing yet another song before the Senior Idol winner was chosen. 

As the second half of the show got underway, the final five put their best foot forward in an
effort to win the grand prize, but it was Dolce’s rendition of “My Way” that won her the title of
2011 Senior Idol. Bernard Smetanka of Vero Beach came in as the first runner-up, with Glenda
Grainger-Cohen of Pompano Beach as second runner-up, and Maxine Jaffe of West Palm
Beach and Lenny Dwoskin of North Lauderdale to follow.
The SFRTA gives thanks to our sponsors, Blue Cross and Blue Shield of Florida, Boomer

Times, CSI Caregivers Services, Holy Cross Hospital, John Knox Village and VITAS Innovative
Hospice Care.

F

Bonnie Arnold, director of marketing for SFRTA/Tri-Rail (l) and Tamara G., The Coast 97.3 FM Morning
Show Co-host (r) present 2011 Senior Idol Winner Josephine Dolce of Highland Beach with a $500
check and pass to ride Tri-Rail for one year. 

E-STORE 
SUMMER SALE  

n South Florida, life really is a beach!
And to welcome our favorite season,
for the first time ever, the Tri-Rail

e-Store is offering a summertime extravaganza
sale. Get one of our selected beach products and we’ll send it
with a free item.
Purchase one of our luxury-weight beach towels and get a

FREE Tri-Rail Insulated Mug (valued at $5.95) or purchase a
canvas tote bag/umbrella combo and get a FREE Black RTA 
T-Shirt (valued at $6.95). 
Get ready to hit the beach with your new SFRTA/Tri-Rail

e-Store items, which are available at www.tri-rail.com.
Happy surfing!

I

Board the train at any Tri-Rail station 
to travel throughout Broward, Miami-Dade and 

Palm Beach counties. Full fares will apply 
to those connecting to Broward County Transit,

Miami-Dade Transit or Palm Tran. 

FOR MORE DETAILS, CALL 1-800-TRI-RAIL 
OR VISIT WWW.TRI-RAIL.COM. 

ENJOY A FREE RIDE ON TRI-RAIL 
ON THURSDAY, JUNE 16


