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• Do not take direct action or engage in confrontation
• Do not reveal your suspicions
• Record as many details as possible

In light of the recent acts of theft and vandalism at Tri-Rail
stations and surrounding areas, it has become necessary to
remind passengers to remain alert for suspicious activity
while accessing the system. Criminal activity tends to grow
during the last few months of the year, as we enter the 
holiday season. 

As security officers are taking measures to protect
passengers and property, including working with local law 
enforcement, we also count on the support of the public 

to be our eyes and ears during their travels. local law 
enforcement, we also count on the support of the public
to be our eyes and ears during their travels. 

If you see any suspicious activity, it is imperative that you
contact our Public Safety Coordination Center at 
1-844-200-SAFE (7233), available 24 hours a day. In 
addition, if you are certain that you are witnessing a crime
taking place, it is always a safe bet to call 9-1-1.

HELP KEEP TRI-RAIL SAFE FROM CRIME!

• Notify the appropriate authorities as soon as
  possible (SFRTA PSCC 844-200-7233 or 911)

The level of security awareness of our passengers and crews
should be raised to help us break from our dailyroutine and
start to deter any future criminal activityfrom occurring at our
stations and on our trains.

Keep these points in mind when observing suspicious activity, as per the SFRTA Transit Watch Program:

KEEP TRI-RAIL 
SAFE FROM 
CRIME
San Bernardino, Paris, London, 
Chattanooga, Charleston, Sandy Hook, 
Columbine, etc. These are all just a few 
sites of unprovoked terrorism and recent 
mass shootings, and unfortunately, the 
list of cities is growing every day. Here 
at home, protective measures are at an 
elevated level, as security teams prepare 
for criminal activities that tend to grow 
during the holiday season. 

Not only have Tri-Rail passengers 
fallen victim to recent acts of theft 
and vandalism, but the SFRTA Safety 
& Security Department has also had 
to address the scare of a bomb threat 

that affected Tri-Rail service, but was luckily proved 
to be unfounded.

Safety and security are not only the sole 
responsibility of law enforcement, but are also 
the responsibility of each and every one of us. 
Passengers are reminded to remain alert for 
suspicious activity while riding Tri-Rail, as criminal 
activity is known to grow at this time of year. 
SFRTA counts on its passengers to be additional 
eyes and ears during their travels. If you see 
something, say something!

Keep these points in mind when observing 
suspicious activity, as per the SFRTA Transit 
Watch Program:

•  Do not take direct action or engage 
in confrontation.

• Do not reveal your suspicions.

FINALISTS SELECTED FOR TRI-RAIL’S 
“SOUTH FLORIDA’S KIDS GOT TALENT”
Twelve finalists were selected for 
Tri-Rail’s “South Florida’s Kids Got 
Talent,” a singing competition featuring 
12 outstanding young singers from 
the tri-county area. The young stars 
will compete for the winning title and 
grand prize package, which includes 
a music video recording session 
with MikeSoperMusic and Newborn 
Studios and a $500 grand prize. 
The competition will be held during 
the annual “Rail Fun Day” on 
Saturday, January 30 at Tri-Rail’s 
Fort Lauderdale/Hollywood 
International Airport Station at Dania 
Beach, located at 500 Gulf Stream Way.

INSIDE
•  Pompano Beach Station Update

•  “South Florida’s Kids Got Talent” 
Finalists Announced

•  Ride Tri-Rail to Free Holiday Events

(Continued on next page)

The twelve young stars selected to 
advance to the fi nal competition are:

• Mecca Alexander, Miramar

• Alyssa Coon, West Palm Beach

•  Ariana De La Rosa, 
Pembroke Pines

• CJ Fam, Davie

• Jillian Flaherty, Lake Worth

• Maia Gervasone, Hollywood

• Emily Kaufman, Davie

• Casandra Ortiz, Lake Worth

• Alyssa Pelaez, Miami Lakes

• Emily Schutz, Wellington

Take Tri-Rail to any one of these free events 
happening locally to celebrate the holidays 
in South Florida fashion.

PALM BEACH 

Holiday celebrations feature an entire month 
of special concerts and events on the West 
Palm Beach Waterfront around Sandi, a 600 

ton holiday sand tree. For more information, 
visit wpb.org/sand-and-sea-sun. How to 
get there: Take Tri-Rail to the West Palm 
Beach Station.Transfer to the Downtown 
West Palm Beach Trolley Green Line to the 
corner of Clematis Street and Olive 
Avenue. Walk a block east to the 
Waterfront Commons.

BROWARD

Throughout the month of 
December, from 6 p.m. to 12 
a.m., Gulfstream Park lights up 
its “Symphony of Lights” in the 
Champions Plaza with more 
than a million lights and a 50 
foot tree. For more information, 
visit gulfstreampark.com. How 
to get there: Take Tri-Rail to the 
Hollywood Station. Take the City 
of Hallandale Beach Community 
Bus Route 3 (Monday through 
Saturday).

• Devin Shattuck, Parkland

• Adrianna Siena, Wellington

Join us at Rail Fun Day to see these 
rising stars sing their hearts out!

RIDE TRI-RAIL TO THESE FREE HOLIDAY EVENTS

SFRTA STAFF CONTRIBUTES FOOD 
TO PANTRY OF BROWARD
Employees of the SFRTA donated 680 pounds of non-perishable food items 
to their annual food drive, far surpassing their goal of 500 pounds. More than 
140 pounds of food alone were contributed at the October 9th kick-off event. 

The benefi ciary of the food drive was the 
Pantry of Broward, a non-profi t organization 
that provides food for grandparents who 
are taking care of their grandchildren in the 
absence of their parents. The agency assists 
425 client households.

The staff’s next goodwill project is collecting 
new toys for Toys for Tots. The drive 
provides toys for children who otherwise 
would not receive them during the holidays. 

MIAMI-DADE

The Miami Outboard Club’s 18th Annual 
Holiday Boat Parade takes place on 
December 19, with the offi cial viewing 
starting at 7 p.m. at Bayfront Park. For more 
information, visit mocholidayboatparade.com. 
How to get there: Take Tri-Rail to the 
Metrorail Transfer Station. Take Metrorail 
southbound to the Government Center 
Station then transfer to the Metromover to the 
College Bayside Station. Walk two blocks east 
to Bayfront Park.

954-357-8400
www.broward.org/bct

305-770-3131
www.miamidade.gov/transit

1-877-930-4287
www.palmtran.org

1-800-TRI-RAIL (874-7245)
www.tri-rail.com
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SOUTHEAST FLORIDA REGIONAL CLIMATE SUMMIT•  Remember as many details as 
possible.

•  Notify the appropriate authorities  
as soon as possible.

•  Call the Public Safety Coordination 
Center at 844-200-SAFE (7233)  
or 911.

The level of security awareness by our 
passengers and crews must be raised  
in order to break from our daily routine to 
help deter any future criminal activity from 
occurring at our stations and on our trains.

SI VE ALGO, REPÓRTELO

San Bernardino, Paris, Londres, Chattanooga, 
Charleston, Sandy Hook, Columbine, etc. 
Estos son sólo algunos de los lugares 
donde en tiempos recientes han ocurrido 
actos de terrorismo y tiroteos masivos no 
provocados y, desafortunadamente, la lista 
de ciudades sigue creciendo a diario. Aquí en 
casa, las medidas de protección están a un 
nivel elevado a medida que los equipos de 
seguridad se preparan para las actividades 
delictivas que tienden a incrementarse 
durante la temporada de fiestas. 

No sólo los pasajeros del Tri-Rail han 
sido víctimas de recientes actos de 
robo y vandalismo, sino que también el 
Departamento de Seguridad y Protección  
de SFRTA tuvo que enfrentarse a una 
amenaza de bomba que afectó el servicio  
del Tri-Rail, pero que afortunadamente  
resultó ser infundada.

La seguridad y vigilancia no sólo son  
la responsabilidad de la policía, sino que 
también son la responsabilidad de todos y 
cada uno de nosotros. Se les recuerda a los 
pasajeros a permanecer alerta ante cualquier 
actividad sospechosa al usar el Tri-Rail, ya 
que se sabe que las actividades delictivas 
se incrementan durante esta época del año. 
SFRTA cuenta con sus pasajeros para que 
sean sus ojos y oídos adicionales durante  
sus viajes. ¡Si ve algo, repórtelo!

Tenga en cuenta los siguientes puntos 
cuando observe alguna actividad 
sospechosa, de acuerdo al programa  
“Transit Watch” de SFRTA:

•  No tome acción directa ni se involucre  
en un enfrentamiento.

• No dé a conocer sus sospechas.

• Recuerde tantos detalles como pueda.
•  Avise a las autoridades apropiadas  

tan pronto como le sea posible.
•  Llame al Centro de Coordinación de 

Seguridad Pública al 844-200-SAFE  
(7233) o al 911.

Debemos aumentar el nivel de 
concientización sobre la seguridad de 
nuestros pasajeros y personal para hacer 
pausa en nuestra rutina diaria para ayudar  
a impedir cualquier actividad criminal  
en nuestros trenes y estaciones.

SI OU WÈ YON BAGAY,  
DI YON BAGAY

San Bernardino, Paris, London, 
Chattanooga, Charleston, Sandy Hook, 
Columbine, elatriye. Tout sa yo se sèlman 
kèk sit kote te gen ensidan tewowism 
ak masak moun san pa t gen okenn 
pwovokasyon ki te rive dènyeman, epi 
malerezman, kantite vil yo ap ogmante chak 
jou. Isit lakay ou, mezi pwotektiv rive yon 
nivo elve, pandan ekip sekirite ap pare pou 
aktivite kriminèl ki gen tandans ogmante 
pandan sezon fèt yo. 

Nonsèlman pasaje Tri-Rail yo te viktim 
resaman de zak vòlè ak vandalism, men 
Sèvis Sekirite SFRTA te oblije jere tou efè 
menas yon bonb ki te afekte sèvis Tri-Rail la, 
men erèzman, chans pa nou, se pa t vre.

Sekirite se pa responsabilite lapolis sèlman, 
men se responsabilite tout moun san 
eksepsyon. Pasaje yo ta dwe sonje pou rete 
vijilan si yo wè aktivite ki sispèk pandan y ap 
monte nan Tri-Rail, poutèt tout moun dwe 
konnen aktivite kriminèl gen tandans ogmante 
pandan peryòd ane sa a. SFRTA ap konte sou 
pasaje li yo pou yo veye byen, pou yo tande 
byen sa k ap pase pandan deplasman yo.  
Si ou wè yon bagay, di yon bagay!

Kenbe pwen sa yo nan lespri w lè w ap 
obsève aktivite sispèk, konfòmeman ak 
Pwogram Siveyans Sikilasyon SFRTA a:

•  Pa aji dirèkteman pou kont ou ni  
pa fè konfwontasyon.

• Pa di lòt moun ou sispèk yon bagay.
• Sonje plis detay jan sa posib.
•  Notifye otorite konpetan yo depi  

sa posib.
•  Rele Sant Kowòdinasyon Sekirite 

Piblik nan 844-200-SAFE (7233)  
oswa 911.

Nou dwe ogmante nivo konsyantizasyon 
pou sekirite pasaje nou ak ekipaj yo pou  
nou kapab soti de woutin toulejou nou  
an epi anpeche kèlkeswa aktivite kriminèl  
ki ta kapab rive nan estasyon ak andedan 
tren nou yo.

SFRTA WINS AWARD 
FOR MIA STATION 
OPENING POSTER
SFRTA won a first place award at the 2015 
Florida Public Transportation Association’s 
Marketing Awards held in Daytona Beach, 
FL. The agency won in the category of Print 
Collateral/Advertising Collateral for the Miami 
Airport Station opening poster. After 4 years 
of being closed for construction, Tri-Rail’s 
Miami Airport station reopened with great 
fanfare and increased ridership. This poster, 
as part of a larger outreach program, informed 
South Floridians about the station reopening 
and the improved direct connection to  
Miami International Airport.

Compact County Leaders Chart the Course 
Ahead at the Seventh Annual Southeast 
Florida Regional Climate Leadership Summit, 
held in Key West, FL. After six years of highly 
successful collaboration under the Compact, 
the four counties of southeast Florida  
and many other stakeholders are moving  
forward on climate mitigation and adaptation 
efforts faster than ever. 

DIRECT ACCESS TO  
MIAMI INTERNATIONAL AIRPORT

TRI-RAIL’S MIAMI  
AIRPORT STATION

now open.

1-800-TRI-RAIL • www.tri-rail.com

Tri-Rail’s Miami Airport Station is open with a 
direct connection to Miami International Airport. 
It’s easy, just head upstairs from the train 
platform to ride the people mover to the airport 
terminals. Tri-Rail is now an integral part of the 
Miami Intermodal Center, the hub for all ground 
transportation at the airport. Get onboard today 
and see why Tri-Rail is the way to go!

TR_MiamiStationOpening poster 11x14.indd   1 3/30/15   3:02 PM

From left to right: Broward County Commissioner 
Beam Furr; Palm Beach County Commissioner 
and SFRTA Governing Board Member, Steven 

Abrams; Monroe County Mayor Heather Carruthers; 
and Miami-Dade County Board of County 

POMPANO BEACH STATION UPDATE
The next phase of construction on the 
Pompano Beach Station Improvement and 
Operations Center Project requires that 
the north end of the station platforms be 
inaccessible, including some sections of  
the west parking lot.

Ticket Vending Machines and validators have 
been temporarily placed at the south end 
of the east platform (Track 2) for passenger 
convenience. The TVMs and validators at the 
south end of the west platform (Track 1) will 
remain available.

The ADA-accessible parking spots were 
moved to the south end of the west parking 
lot. The station ramps were also temporarily 
relocated for train accessibility. It is highly 
recommended to access Tri-Rail using 
the Deerfield Beach or Cypress Creek 
stations during this time. The construction 
is expected to be completed in the summer 
of 2016.

We thank you for your patience during 
the construction and apologize for any 
inconvenience.

Alex Hurtado, a student at Florida Atlantic University, was randomly selected to receive 
an Apple Watch as part of Tri-Rail’s #TryRail university outreach initiative. Alex is one  
of many South Florida students who ride Tri-Rail to get to campus. Students who 
ride the train can catch up on homework and enjoy convenient transit connections, 
including free shuttle buses, onboard bike racks and bike lockers at stations, and  
a 50% savings on fares with their university ID.

FAU STUDENT WINS SMART WATCH 
AS PART OF COLLEGE INITIATIVE

Commissioners Chairman, Jean Monestime.


