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Executive Summary 
This public opinion study consisted of two separate, statistically valid telephone survey efforts 

that were carried out in 2015. Respondents were randomly selected from the general population 

of Palm Beach, Broward, and Miami-Dade Counties, with surveys being conducted in Spanish 

where necessary. The questions covered a broad range of topics related to all modes of public 

transportation throughout the South Florida region, and also included several questions about 

the South Florida Regional Transportation Authority’s (SFRTA) proposed Tri-Rail Coastal Link 

(TRCL) project. The first survey effort focused on the TRCL project, while the second covered 

public transportation services in general. 

The results for both survey efforts were weighted to adjust for several factors including cell 

phone-only households and population differences between the three counties in the South 

Florida region. Survey data was then analyzed to determine key findings and provide insight into 

attitudes about public transportation from both users and non-users alike. Additional information 

from a previous public opinion study with similar questions, conducted in 2009, was also used 

for comparison to detect trends or major changes in opinion over time.    

The findings of the 2015 SFRTA public opinion study yield several broad themes related to 

attitudes on public transportation in the South Florida region. Some of the key takeaways from 

the survey results are summarized below: 

Use of Public Transportation 

• Reported public transportation usage has increased slightly with each of the public 

opinion surveys conducted since 2009. 

• The most common reasons why respondents say they DON’T USE public 

transportation are: preference for the personal automobile, service not coming close 
enough to origins or destinations, and lengthy travel times. 

• The most common reasons why respondents say they DO USE public transportation 

are: convenience, affordability, and traffic. 

• Local bus service is the most commonly used form of transit used by survey 

respondents in the last three months. 

• The most common trip purpose for those who have used public transportation in the 

past three months is for errands and/or appointments. 
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Perceptions and Opinions about Public Transportation 

• 76% of respondents feel that public transportation is “extremely important” to the 

South Florida region (up from 64% in 2009). 

• Perception of public transportation is mostly positive, and has become more positive 

since the 2009 survey effort. 

• Public transportation is most commonly thought of as a public service for those 
unable to drive. 

• Extending rail service to other places in the region should be the highest priority for 

public transportation improvements. 

Funding for Public Transportation 

• A majority of respondents agree that toll revenues from express lanes should be used to 

support public transportation. This number has increased since 2009. 

• More than 70% of respondents would be “somewhat” or “very likely” to support a 
funding increase for existing or improved/expanded public transportation services. 

• More than half of those who are not likely to support a funding increase claim it is 

because “taxes are already too high.” 

• There is largely no preferred additional funding source for public transportation, and 

preferences for each have not changed significantly since 2009. 

• The three most preferred sources of additional funding for public transportation are 

Development Impact Fees, De-directing Roadway Funds, and a Rental Car Surcharge. 

Tri-Rail Coastal Link (TRCL) 

• More than half of respondents are already familiar with TRCL. 

• More than half of respondents view TRCL favorably. 

• Greater than two-thirds of respondents are likely to be supportive of the project. 

• Roughly one-third of respondents are likely to be supportive of either a Special 
Assessment District or a Tax Increment Finance (TIF) District for funding TRCL.  

• Preferences for comparable funding sources are similar for both TRCL and public 

transportation service in general. 
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1.  Introduction 
The South Florida Regional Transportation Authority 

(SFRTA) is the agency responsible for planning, 

implementing, and operating an effective regional 

transportation system throughout Palm Beach, 

Broward, and Miami-Dade Counties. By providing a 

strong public transportation system with the 

assistance of partner agencies, the SFRTA helps 

ensure that regional mobility and quality of life 

remain strong throughout South Florida as the 

region continues to grow. 

Currently, the SFRTA operates a 72-mile regional passenger rail service, which is branded as 

Tri-Rail. The SFRTA also operates shuttle vehicles that provide passenger connections 

between Tri-Rail stations and other services or activity centers nearby. Existing Tri-Rail service 

runs along the South Florida Rail Corridor (SFRC) from northern Palm Beach County to a 

southern terminus at the Miami Intermodal Center (MIC) near the Miami International Airport 

(MIA). Tri-Rail currently serves 18 total stations, and provides a direct connection to Metrorail 

service in Miami-Dade County.  

Plans for extending Tri-Rail service to other rail corridors and destinations are underway in 

various stages of evaluation and development. Major expansion plans include a potential future 

service on the Florida East Coast (FEC) Rail Corridor. Known as Tri-Rail Coastal Link (TRCL), 

this potential service could provide direct access to the more dense downtown areas in the 

region, such as West Palm Beach, Fort Lauderdale, and Miami. Other ideas for future 

expansion include parts of western and southern Miami-Dade County along existing rail lines 

not currently used for passenger rail service.  

1.1. Purpose and Background 
In 2015 the SFRTA conducted two public opinion surveys to gauge awareness of and opinions 

about public transportation in the South Florida region. The first of two survey efforts focused on 

the TRCL project, while the second covered public transportation in general. Jacobs 

Engineering Group and the Florida Survey Research Center (FSRC) at the University of Florida 

assisted the SFRTA with carrying out both survey processes and analyzing the resulting data.  
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The purpose of this study was to gather information 

about topics related to local public transportation, 

such as general use patterns, familiarity with 

services and service providers, perceptions of need 

and importance, priorities for future improvements, 

and attitudes towards funding. Public transportation, 

also known as transit, was defined, for the purposes 

of these survey efforts, as a transportation system 

that moves large numbers of people by means of bus, trolley, light rail, or passenger rail 

services. Accordingly, the information gathered during the course of this study and presented in 

this report is in reference to all public transportation services in the South Florida region unless 

otherwise noted. This study was not intended to address only transit services provided by the 

SFRTA, or engage passengers of those services exclusively. 

The SFRTA has conducted multiple surveys in the past, in addition to conducting ongoing public 

engagement as a result of regularly updating its Transit Development Plan (TDP) and other 

regional transit planning efforts or projects. Most recently, the SFRTA has completed On-Board 

Passenger Surveys in 2007, 2008, and 2013 to gather information from Tri-Rail passengers 

about a variety of topics. In 2009, the SFRTA also completed a multi-faceted public opinion 

study on public transportation in South Florida, which included a web-based survey, a series of 

focus groups, and a statistically valid telephone survey that was carried out in a manner similar 

to this 2015 study. In fact, many of the same questions asked in 2009 were included as a part of 

this study so that the responses could be compared, and changes over the six-year time period 

could be evaluated. 

1.2. Approach 
This study consisted of two separate telephone survey efforts conducted at different time 

periods in 2014 and 2015 with minimal overlap in question content between the two surveys. 

While more details about the survey processes and methodologies can be found in the following 

section, the general approach involved making phone calls to residents of Palm Beach, 

Broward, and Miami-Dade Counties to achieve a representative sampling of the population as a 

whole, and conducting surveys in Spanish where necessary. The resulting data was then used 

to inform the analysis and conclusions found in this report. These survey results will be used by 
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the SFRTA and its partner transportation agencies for future planning efforts, marketing 

strategies, operational improvements, and/or other service-influencing decisions. 

The first of the two surveys was conducted between December 9, 2014 and February 6, 2015. It 

focused mostly on the topic of the previously mentioned TRCL project, but also included 

questions on South Florida public transportation services in general. In addition to assessing 

public opinions on awareness and support for TRCL, this survey also asked questions related to 

specific funding sources that could be used to finance the project. 

The second survey was carried out between July 15, 2015 and October 19, 2015. It did not 

specifically address one particular improvement project; rather it measured opinions on different 

types of transit improvement projects or destinations for potential new services. It also included 

questions about the recognition of existing transit agencies and services, preferences for 

general funding sources, and the importance of public transportation, among other topics. The 

topics covered by each survey are highlighted in the table on the following page.  

After the conclusion of each round of surveys, the data was analyzed and the preliminary results 

were presented first to the SFRTA Planning Technical Advisory Committee (PTAC) and then to 

the SFRTA Governing Board. These presentations to the PTAC took place on April 14, 2015 

and January 20, 2016 and to the Governing Board on April 24, 2015 and February 26, 2016. 

This coordination process allowed elected officials and stakeholders from multiple transportation 

agencies to discuss the implications of the results in conjunction with other ongoing trends and 

efforts. It also provided a forum for 

questions and suggestions on different 

ways to evaluate the data to gain insight. 

One of the most impactful results of this 

process was determining that all survey 

results should be broken down by 

individual county so that finer-grained 

patterns could be observed. Some of this 

county-level information is included in the 

results section of this report. The full 

county results for each survey can also be 

found in the Appendices. 
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Exhibit 1: Topics Covered by Each Survey Effort 

 *TRCL = Tri-Rail Coastal Link  
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2.  Survey Process 
Both survey efforts carried out as a part of this study were conducted in an almost identical 

fashion with a similar number of completed surveys in each county. Both were statistically valid 

telephone surveys conducted by the FSRC from the survey facilities at the University of Florida. 

Each round of surveys consisted of at least 1,000 completed surveys with adults who are 18 

years of age or older at the time of the survey, live in one of the three South Florida counties, 

and have a working landline or cell phone number. In both cases, the number of completed 

surveys in each of the three counties, shown in the graphic below, was based on population 

size, with Miami-Dade County being the highest and Palm Beach County being the lowest. More 

information about the survey process and the demographics of those who completed the 

surveys is described in the following sections. 

 

Exhibit 2: Number of Completed Surveys by County for Both Survey Efforts 
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2.1. Methodology and Procedure 
The statistically valid survey procedure followed by the FSRC was used to ensure that the 

sampling of participants is representative of the general population within the tri-county study 

area. It also ensures that the data results are free of mistakes outside of the survey’s margin of 

error, which is +/- 3% with a 95% confidence level for both surveys conducted. 

Surveys were conducted on weekday evenings, Monday through Friday, from 5:30 p.m. until 

9:30 p.m., on Saturdays from 1:00 p.m. until 5:00 p.m., and on Sundays from 1:00 p.m. until 

5:00 p.m. The surveys were also translated into Spanish and an effort was made to re-contact 

Spanish-speakers who were not able to complete the survey in English, so that they could 

complete the survey in Spanish. 

A combination of landline and cell phone random digit dial (RDD) samples were used for each 

survey effort; both samples were provided by Genesys Sampling Systems. An RDD sample 

ensures that all households with landline telephone numbers in the three counties are available 

for inclusion in the sampling frame. The sampling company matches the area codes and all 

possible three-digit prefixes for the three counties, and then a computer randomly generates the 

final four digits to create telephone numbers. An RDD sample guarantees that all households 

with both listed and unlisted telephone numbers are included in the sampling frame and makes 

it possible to contact households that have recently been assigned a telephone number that is 

not yet on phone lists. In addition, an introductory screener question asked respondents to 

confirm that they lived in either Palm Beach, Broward, or Miami-Dade County, and to provide 

their zip code. 

Currently, about two in five Americans have only a cell phone, so many people can no longer be 

reached by landline telephone. Thus, the representativeness of telephone surveys based only 

on a random sample of households with landline telephone service has come under increased 

scrutiny. In the case of this study, cellular RDD samples for the three counties under study were 

used in addition to landline RDD samples.  

Several issues arise when identifying the geographic location of a cell phone number. The 

geographic information that can be derived from cell phone numbers is not as precise as it is for 

landline telephone numbers; the boundaries of wireless service areas are often larger than 

landline service areas; the geographic information is based on the rate center where the phone 

was purchased, rather than where the person lives; and, many people move without changing 
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their cell phone numbers1. People who do live in the area but have cell phones from elsewhere 

are likely to be excluded from the survey unless they also have local landline service. Again, an 

introductory screening question asked respondents to confirm that they lived in either Palm 

Beach, Broward, or Miami-Dade County and to provide their zip code. This ensured that those 

living outside of the study area but with South Florida cell phone numbers were not included in 

the survey process. 

The initial sample was stratified as 70% landline/30% cell phone and 66% landline/34% cell 

phone completions for the first and second survey efforts, respectively. However, the most 

recent estimates of cell-phone-only households in the study region are higher than 30%. 

Therefore, the combined sample was weighted (statistically adjusted) to account for current 

estimates for cell-phone-only households. After the results were weighted to account for this, 

the effective landline to cell phone split became 57% to 43% for both survey efforts. 

The total sample size for the first and second survey efforts was 1,006 and 1,000 completed 

surveys, respectively. Based on the number of households in the region (2,017,496) and the 

population age 18 and over in the region (4,461,511)2, a sample of this size will provide a 

margin of error of +/- 3% with a 95% confidence level. This means that 95% of the time the true 

responses will be three percentage points above or below the response from the survey. (For 

example, if 75% of the respondents indicate that their favorite color is blue, 95% of the time, the 

true percentage of individuals whose favorite color is blue will be between 72% and 78%.) 

Substantial efforts were made to reduce error from non-

responses, which may result in a bias due to those 

individuals who either refuse to participate or cannot be 

reached to participate, and may be systematically 

different from those individuals who do complete the 

survey. Efforts to reduce non-responses began with 

thoughtful preparation of both the introductory 

statement and the survey instrument in a format that 

promotes participation and full response to all 

questions. In addition, interviewers were trained to understand the survey instrument and the 

material content of the questions it poses in order to ensure proper completion of the form itself. 
                                                           
1 Pew Research Center, Methodologies (accessed 2/20/15)   
2 US Census Bureau: State & County Quick Facts, ACS 2013   
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The survey instrument was designed and reviewed in collaboration with the SFRTA for 

appropriateness, clarity, understandability, and topic coverage. Some survey questions were 

based on prior survey efforts conducted by the FSRC in 2009. 

Next, pretesting was used to identify any problems with questionnaire design, including question 

wording, transitions between sections of the survey, and clarity of language and concepts. This 

process involved coding and loading the surveys into the FSRC Computer-Aided Telephone 

Interviewing (CATI) system, an interactive front-end computer system that aids interviewers in 

asking questions over the phone. The FSRC pretesting process began by repeated testing of 

the CATI programming language to ensure that the questionnaires were working properly and 

that all responses were properly coded.  

After the programs were completely tested and found to be operating soundly, the FSRC 

conducted a pretest of the survey instruments with respondents from the sample group. The 

interviewers who conducted the pretest surveys were experienced members of the FSRC staff, 

who were carefully trained in the use of the survey instrument. Supervisors monitored 

implementation of the pretest surveys via a telephone and computer monitoring system that 

permits listening to interviewers and watching computer data entry of responses as surveys are 

being completed. Supervisors and interviewers then noted any issues that arose with the use of 

the instrument in the field. Revisions were made, as needed, and implementation began. 

As surveys were completed during the implementation process, respondents’ answers were 

keyed into the computer system immediately by the interviewer. The CATI system helps prevent 

errors as it prompts the researcher to ask correct questions based on built-in skip patterns and 

eliminates out-of-range responses. This supports extremely complicated questioning patterns, 

branching, and multiple survey designs for the same project, as data are automatically and 

instantaneously recorded into an ASCII database.  

To ensure that respondents had a baseline understanding of the overall concept on which 

questions were based, each survey began with the following definition of public transportation: 

“Public transportation is a transportation system that moves large numbers of people by 

means of bus, trolley, light rail, or passenger rail services. Public transportation is 

sometimes called mass transit, public transit, or simply transit.” 
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An experienced supervisor was assigned to each work shift to monitor interviewers and answer 

any questions that may have arisen. The FSRC supervisors had the ability to both listen to 

interviewers as they conduct surveys, as well as watch, on the supervisor’s computer monitor, 

the data input by the interviewers into the CATI system. Each interviewer was evaluated for 

performance and accuracy at least once each shift. Data sets were downloaded at regular 

intervals and analyzed. Each question option and branching set was checked to be certain that 

everything was working correctly and that accurate data were being recorded. At the conclusion 

of the data collection, the final data files were again analyzed using the Statistical Analysis 

Software (SAS®) data analysis system to provide the necessary data output. 

2.2. Demographics 
Due to the random sampling of participants and the statistical validity of the surveys completed 

during both efforts, the demographic characteristics of respondents in each case are fairly 

representative of the residents of Palm Beach, Broward, and Miami-Dade Counties as a whole. 

Some of the demographic trends from both survey efforts are highlighted in the table below. 

More information on respondent demographics, including demographic results for each county, 

can be found with the full survey results in the Appendices. 

Exhibit 3: Demographic Summary Table 

 
    *In 2015 Hispanic/Latino background was asked as a separate question. In 2009 it was included as an option for a person’s race. 

  **25% in 2009 and roughly 20% in each 2015 survey effort preferred to not answer this question. 

***Not asked as a part of this survey effort. 
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As the summary table shows, some of the more common demographic trends remain constant 

for both survey efforts. Although, the age groups are fairly evenly distributed and well balanced, 

the most common age group surveyed is 55 to 64 in each case. Both 2015 surveys contained 

roughly one quarter Black/African-American respondents and one quarter Hispanic/ Latino 

respondents. At least 75% of respondents attended some level of college in each case, and 

roughly one third of those surveyed for this study earn a household income of less than $50,000 

annually. It should be noted that annual household income was the most common demographic 

question that respondents preferred not to answer, with at least 20% selecting this option for 

each survey effort. 

Although percentages differ slightly in most categories, the most common respondent 

demographics are also generally the same as they were in the 2009 survey effort, in cases 

where questions are comparable. The 2015 surveys did, however, include a notably higher 

percentage of minority and lower-income populations. 

  

  



 

Page 11 

3.  Survey Results 
The survey results, public opinion trends, and other relevant information in this section are 

derived from the data collected during this study’s two separate survey efforts. The first round of 

surveys, completed in the spring of 2015, is the source for all questions related to the Tri-Rail 

Coastal Link (TRCL) project, with the second round of surveys, completed in the fall of 2015, 

being the source for most other topics related to public transportation in general. 

The resulting feedback is not necessarily presented in the same order that was asked of the 

survey respondents, nor is it intended to be an exhaustive list of all survey responses or topics 

covered. Rather, it is categorized by topics that relate to one 

another to highlight insights and patterns that have become 

apparent in the analysis of the survey data. This section, 

therefore, contains the major findings of the entire study, as 

opposed to the detailed data results from each question. 

Additional data from the 2009 SFRTA Public Opinion Study was 

also included in the data analysis process, and is included at 

times in this section to provide a better sense of trends and 

changes over time. The full results for both 2015 survey efforts, 

including full results for each county, can be found in the 

Appendices of this report. 

3.1. Use of Public Transportation 
All transit agencies conduct specific efforts designed to provide data estimates for metrics 

including, but not limited to, usage patterns, ridership counts, and origins/destinations. This 

study also collected information on these topics, and although not intended to replace more 

accurate ways of collecting this data, does provide additional insight into transit use in the South 

Florida region as a whole. 

As a part of each survey, respondents were initially asked whether they had used public 

transportation for any reason in South Florida over the past three months. In both survey efforts 

the amount who responded “yes” is less than 30%. Of those who responded that they had not 

used transit in South Florida recently, roughly 70% had used it elsewhere previously, showing 

that the vast majority of respondents have at least some first-hand experience with public 

transportation services. 
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When tracking those who have self-reportedly used public transportation in the past three 

months, responses to this question indicate that general usage of transit services is on the rise, 

with a fairly significant increase occurring since the 2009 Public Opinion Study. This is illustrated 

in the graphic below.  

Exhibit 4: Reported South Florida Transit Usage 

 

For comparison sake, the number of US workers who use public transportation to commute to 

work on a regular basis is generally around 5% or lower on average. Again, these survey results 

are representative of the population as a whole (including non-workers), and should not be 

considered a substitute for ridership counts or indicative of the amount of the general population 

who uses transit for commuting on a regular basis. This information is consistent, however, with 

ridership trends reported by SFRTA Operations, showing that Tri-Rail recorded its lowest 

recorded ridership in FY 2010 and its highest ridership in FY 2015. Additionally, Palm Tran, 

Broward County Transit, and Miami-Dade Transit all show increases in their ridership numbers 

over this same time period. 

When asked why or why not respondents had recently used public transportation in the South 

Florida region, recurring answers commonly heard from other public engagement efforts are 

among the most popular in this study as well. Convenience, cost, and avoiding traffic are the top 

reasons given as incentives by those who have used transit in the past three months. This 
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conveys the notion that public transportation usage is generally highest among those for whom 

the cost of owning and maintaining a personal automobile is prohibitive, or for those who 

live/work close to premium transit services, prefer not to or are unable to drive, or face traffic 

congestion severe enough so that transit options become more convenient than a personal 

vehicle is on a regular basis. 

For those who had not recently used transit, trip time (which increases when multiple transfers 

are required or when service frequency is low) is a common reason for not doing so. A lack of 

access to services (stations/stops) near a person’s origin and/or destination is also a drawback. 

Finally, a simple preference for the personal automobile is the most common reason that a 

person had not taken public transportation in the past three months. 

The top answers in each case are shown in the graphic below, while the full list of responses 

given can be found in the Appendices. 

Exhibit 5: Reasons for Using or Not Using Transit 

 

Those respondents who had used South Florida transit in the past three months were also 

asked what types of services they had used. Respondents were free to select all services that 

applied, and therefore, may have selected multiple types of public transportation when 

responding to this question. 
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The most commonly used form of transit in South Florida is local bus service, with just over 70% 

of those who had recently taken transit identifying this as the type of service they had used. The 

next most popular answers were South Florida passenger rail services (Miami-Dade Transit’s 

Metrorail and the SFRTA’s Tri-Rail), both of which were identified by about 50% of users. 

Finally, express bus service, the downtown Miami Metromover, and community shuttles/trolleys 

were the least selected services, each identified by less than 30% of transit users. These 

numbers are illustrated in the graphic below. 

Exhibit 6: Most Commonly Used Transit Services 

 
 *Asked of those who had taken public transportation in South Florida in the past three months. 

In addition to the types of services used by respondents, the purpose of their trip is another 

important category of information that was addressed. The destination, or reason for someone’s 

trip, can help transit agencies make decisions about where services should be going, and also 

the timeframe or frequency within which that service should arrive. Trip purposes can also 

provide insight into the types of riders who are using certain services so that their needs can be 

better addressed. 

In the case of the 2015 study, the respondents who had recently taken public transportation in 

South Florida were again asked to select all potential destinations that apply, and could have 
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used transit during the previous three months for multiple reasons. Shown in the graphic below, 

the most common use of transit services is for errands and/or appointments, with 62% of users 

responding that this was the purpose of at least one of their trips. This, combined with the high 

usage of local bus service, could potentially indicate that many of those who have recently used 

transit services are reliant on them, to some degree. Due to potential schedule delays, less 

frequent service during off-peak hours, and the potential for multiple destinations that could 

require multiple transfers, errands/appointments can be difficult trips to serve efficiently with 

transit service, which can make them less appealing to choice riders. 

As it relates to commuting, just over 40% of transit users reported work as at least one of their 

destinations. These trips may or may not be indicative of choice ridership, which is considered 

those passengers who have the ability to travel in a personal automobile but instead chose 

public transportation for various reasons. It is true, however, that more frequent transit service 

during the peak morning and afternoon commuting periods, when traffic congestion is at its 

worst, as well as relatively new services such as express buses using tolled lanes, are certainly 

likely to make choosing transit a viable alternative commuting option. Also, trips for recreational 

and/or entertainment purposes at 40% are nearly as common as work trips, and show that there 

is a healthy usage of public transportation services for non-essential activities.  

Exhibit 7: Most Common Trip Purposes Using Transit 

 
 *Asked of those who had taken public transportation in South Florida in the past three months. 
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3.2. Perceptions and Opinions about Public Transportation 
Another topic addressed during these survey efforts was respondents’ impressions of public 

transportation services, agencies, and potential future improvements. Opinions were also 

collected on related topics such as traffic congestion and what the role of an effective transit 

system should be. The resulting information helps to reveal local attitudes about public 

transportation services, even among those who do not use it on a regular basis and would 

therefore not be included in on-board passenger surveys. 

As a whole, public transportation is viewed as an important service to South Florida’s overall 

transportation system. Nearly all respondents agree that transit has at least some degree of 

importance to the region, with over 75% responding that public transportation is “extremely 

important.” With roughly 20% also responding that public transportation is “important,” it is clear 

that respondents, even those who do not use transit on a regular basis, recognize its 

importance to the region. Additionally, another 75% of respondents think that the region’s need 

for transit will increase to some degree over the next five to ten years. Public opinion about the 

importance of transit services in South Florida has also changed since 2009. Since the last 

survey effort, there has been a noticeable increase in overall importance to the region. These 

changes are illustrated in the graphic below. 

Exhibit 8: Importance of Transit Services to the Region 
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While it is revealing that public transportation’s importance rates so highly, it is also possible to 

recognize the importance of something and still disagree with or dislike it. In the case of this 

study, however, results indicate that public perception of transit services in the region is mostly 

positive in nature as well. Users and non-users alike were asked about their perception of public 

transportation in South Florida. Just over half of respondents view transit positively, while about 

one quarter view it negatively, and one quarter are neutral in their opinion. 

Again, opinions on this subject have changed slightly over time. In addition to the majority of 

responses being on the positive end of the spectrum, the positive perceptions have increased 

over the six-year period since the previous survey effort was conducted. The graphic below 

compares the results of the current survey efforts to those from 2009. Inspection of the 

percentages shows that the negative perceptions have decreased, while the positive or neutral 

perceptions have now increased. 

Exhibit 9: Perception of Transit Services in the Region 

 

By comparison, public perception of traffic congestion throughout the region has remained 

largely unchanged since the 2009 survey effort was conducted. While the majority of 

respondents, both in 2009 and 2015, believe that traffic congestion during the three year period 

leading up to each survey effort increased greatly, general attitudes about the changes in the 
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severity of traffic congestion remain almost the same. In other words, respondents do not feel 

any differently about increasing traffic congestion than they did six years ago. 

Interestingly, increases in the positive perception and perceived importance of public 

transportation between 2009 and 2015 are not matched by changes in attitudes about traffic 

congestion. This indicates that worsening traffic congestion is not the only cause of an increase 

in transit usage, and that other factors are likely leading to transit being viewed in a more 

positive or important manner. While it remains true that perceptions of congestion can certainly 

make using public transportation more appealing, especially for those services not operating in 

traffic with other vehicles, there are also cultural, environmental, and financial factors to be 

considered as well.   

The graphic below illustrates the comparative results on the topic of traffic congestion for the 

South Florida region as a whole. When viewed at the county level, impressions about worsening 

traffic congestion are the most pronounced in Miami-Dade County and least in Palm Beach 

County, with Broward falling in between. This pattern generally aligns with the greater levels of 

population, density, and automobiles as one moves south through the region. 

Exhibit 10: Perceptions of Traffic Congestion in the Region 
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Respondents were also asked about their views on the different roles of an effective public 

transportation system, and what it should accomplish. The results on this topic help to start 

understanding why people think that public transportation is important, and further, what types 

of benefits or value it provides to the region.  

To gauge opinions of this nature, respondents were read a series of statements containing 

commonly identified goals or benefits of transit service, and then asked how much they agree or 

disagree on a scale from one to five, with one being “strongly disagree” and five “strongly 

agree.” The average scores and subsequent rankings show what respondents think are the 

most significant roles of public transportation in South Florida. These statements summarizing 

the different roles or potential benefits of an effective public transportation system are listed in 

the table below. They are ordered so that the statements people most agree with are on the top 

of the list. The 2009 results are also shown, with a green arrow used to indicate a significant 

increase in ranking and a red arrow to indicate a significant decrease.  

Exhibit 11: Most Popular Roles of a Transit System 

 
 *On a scale of 1 to 5, where 1 is “strongly disagree” and 5 is “strongly agree.” 
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When looking at the top-ranked statements, it seems that transit is primarily viewed as a needed 

social service for providing mobility to those who are unable to drive themselves due to age-

related, physical, or financial reasons. The highest-rated benefit of an effective public 

transportation system is to help elderly or disabled people, while helping people (who are 

presumably unable to own a personal automobile) get jobs is a close third. 

Other roles of an effective transit system that were most agreed with include helping the 

economy, which could be related to helping people get jobs, or potentially bringing new jobs to 

the area, due to services offered to employees. Helping to solve traffic congestion issues is a 

commonly ascribed effect of transit in which people see benefits because others choose to use 

transit services, thus freeing up congestion for drivers on the roadways. Access to shopping, 

entertainment, and other services is an interesting statement to rank as the second most 

popular. This indicates that one of the main functions of a public transit system should be for 

non-essential, entertainment purposes, which seems counter to the idea of transit as social 

service for necessary trips that cannot be avoided. It could also be an indicator of the younger 

Millennial and aging Baby Boomer generations’ increasing interest in living in areas of dense, 

mixed land use, where they can walk or bike to most destinations without the burden of driving. 

Also interesting are some of the statements near the bottom of the list that are generally thought 

to be popular justifications for public transportation. Most notably, these include environmental 

benefits of transit for reducing the number of vehicles on the road or the amount of roadway 

congestion, which can lead to lower levels of greenhouse gas emissions and reduce overall 

impacts on the environment.   

Finally, respondents were asked for opinions on 

different types of improvement projects and 

potential new transit services in the future. 

Specifically, they answered questions about how 

much of a priority each improvement or service 

expansion idea should be. Responses to these 

questions shed insight into the public’s vision for 

the region’s future transportation system. They 

help show what types of enhancements to existing services respondents think are most needed 

or desired, and also what additional services or connections should be established first if/when 

future expansion occurs. 
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The table below shows how these potential improvements rank in terms of what respondents 

think should be the highest priority in the future. They are ordered by 2015 responses, with 

those prioritized highest on top. Their rank from the 2009 study, where applicable, is also shown 

to demonstrate how public opinion has changed on this topic. 

Exhibit 12: Transit Improvement Priorities 

 
 *On a scale of 1 to 5, where 1 is “strongly disagree” and 5 is “strongly agree. 

When observing the 2015 results, it becomes clear that extending passenger rail service in 

general is what most respondents believe should be the top priority for public transportation 

improvements in South Florida in the future. Indeed, extending either Tri-Rail or Metrorail to 

different locations in the tri-county area ranked in five of the top six spots. According to survey 

respondents, providing Tri-Rail service to downtown Miami should be the highest priority for 

improving regional transit services. Improvements related to bus services and adding new 

streetcar systems, on the other hand, tend to be thought of as lower priorities for the region. 

They mostly rank at the bottom of the list, with providing bus-only lanes on major streets being 

seen as the lowest priority for implementation. 

Compared to results from the 2009 study, several major changes in opinions about priorities can 

be seen. Using a green arrow to indicate an increase in priority status and a red arrow to 
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indicate a decrease, the table shows that several of these improvement types have made a 

noteworthy jump in rank over the past six years. Expanding Tri-Rail service onto the FEC 

railway was only the 7th highest ranked priority in 2009, but was ranked 3rd in 2015. This is most 

likely a result of more people being aware of the possibilities and benefits associated with 

passenger rail service on the corridor. Public outreach and press coverage associated with the 

TRCL project and All Aboard Florida’s Brightline Service, both good and bad, have increased 

public dialogue and awareness of efforts to re-establish transit service in the eastern portion of 

South Florida, which seems to be appealing to many local residents.  

Significant decreases in priority status are seen in the case of building new streetcar systems 

and expanding the hours of existing transit service. In fact, expanding the hours of existing 

transit service fell all the way from the highest ranked priority to 7th. This does not necessarily 

mean that the public has grown unconcerned with transit service hours, but more likely indicates 

that transit providers have a done a good job of responding to public need based on feedback 

that certain services were not operating at key times. Having adjusted service hours to 

accommodate demand, this improvement may no longer be necessary, and therefore, is no 

longer as big of a priority. The SFRTA, for example, expanded Tri-Rail’s weekend service hours 

in 2013 to accommodate the needs and requests of its riders.         

When these priorities are examined at the county level, as shown in the table below, the 

rankings of the improvement types generally follow the same pattern as the regional results. 

Exhibit 13: Transit improvement Priorities by County 
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As expected, the priority level of these different improvement types is, in many cases, based on 

the interests of each individual county. For example, extending Metrorail is seen as a being a far 

higher priority in Miami-Dade County than in Palm Beach County. Conversely, extending Tri-

Rail service to Jupiter should be a top tier priority according to residents of Palm Beach County. 

In Miami-Dade and Broward, this ranks near the bottom.    

3.3. Funding for Public Transportation 
In recent years, funding for transportation, including infrastructure, maintenance/repair, and 

services such as transit, has become a serious topic of discussion from the federal and state 

levels down to smaller counties and municipalities. Most are in agreement that there is simply 

not enough funding to fully operate and safely maintain existing transportation systems much 

longer. Combined with the need for additional improvements in many parts of the country, the 

current system of funding for transportation is growing 

more and more inadequate. This is especially true for 

many public transportation agencies who are predicting 

possible service cutbacks in the coming years if nothing is 

changed. Coming at a time when ridership and popularity 

are increasing, this funding shortage could be a severe 

problem for many transit service providers. 

The reason for this lack of funding is multi-faceted, but it lies mostly in the fact that the federal 

gas tax, which provides funding for most transportation-related expenses in the US, is a flat fee 

on the gallons of gasoline purchased. It is not based on the price of gasoline; does not take into 

account the growing number of alternative fuel sources; and is not indexed to levels of inflation. 

This fee of 18.4 cents per gallon has not been adjusted since 1993. In this nearly 25-year time 

period, a large amount of inflation has occurred, leading to higher costs for factors such as 

steel, pavement, repair services, and bus driver salaries. Additionally, vehicles get significantly 

higher gas mileage today than they did in 1993 because of higher fuel standards.  This means 

that cars are buying less gas per mile driven, and therefore, not contributing as much compared 

to the amount of “wear and tear” they cause on local roadways. All of these elements combined 

have led to a deficit in the Highway Trust Fund, which is used to fund transportation 

improvements, maintenance, and operations throughout the county. 

As a result of increasingly less federal funding for transportation improvements, some states 

have begun changing state gasoline taxes so that they are indexed to inflation or at least based 
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on the price per gallon. Even further, many counties and urban areas have begun evaluating 

methods for generating a local funding source specifically dedicated to the local transportation 

system. This atmosphere of new ideas for local sources of funding is the basis for many of the 

survey questions about additional funding for public transportation included in this study and the 

2009 study as well. 

In light of this information, several general issues were addressed along with questions about 

specific sources of funding. Respondents were asked whether they would support additional 

funding for improving existing transit services, and also whether they would support additional 

funding for improved or expanded transit services. Those who would not be likely to support 

more funding were asked for the reasons why. Finally, respondents were asked to rate their 

preference for different ways that any potential new funding could be generated. 

One of the topics covered by this study was revenues from tolled express lanes in the region. 

Recently, the concept of toll lanes on congested expressways in South Florida has become an 

increasing topic of discussion. With tolled express lanes already in operation in several 

locations, as well as others nearing construction or in the planning stages, this revenue source 

is one that is likely to expand in the future.  

Toll Revenues 
When asked if revenues from these tolled lanes should remain in 

the region instead of being used to subsidize transportation 

expenses in other parts of the state, not surprisingly, 86% of 

respondents overwhelmingly agree that funds from tolling 

express lanes should be spent in South Florida. 

In the same manner, respondents were asked how much they 

agree with the statement that tolls collected from express lanes in South Florida should be used 

to support transit service instead of more roads. In this case, fewer people strongly agree, but 

still the majority of respondents agree, with 61% expressing some level of agreement. When 

compared to the 2009 survey results, it appears that agreement with the use of roadway 

revenues for public transportation has increased as these tolled-lane facilities have become 

more widespread throughout the region. The following graphic shows how public attitudes 

towards this issue have changed over time. 
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Exhibit 14: Use of Tolls from Express Lanes 

 
 *Percentage of those who selected 4 or 5 on a scale of 1 to 5, where 1 is “strongly disagree” and 5 is “strongly agree.” 

Support for Additional Funding 
In addition to revenues collected from roadways tolls, respondents were also asked about 

supporting public transportation using other sources of funding. First, respondents were asked 

how likely they would be to support some type of a funding increase for public transportation in 

two separate questions. In the first case, they were asked about additional funding for existing 

transit services. The following question then asked how likely they would be to support funding 

for improved or expanded public transportation services. 

The results show that a slightly higher number of people would be likely to support a funding 

increase for improved or expanded transit service rather than existing service, but support is 

considerably high in both cases. This is especially true when taking into account the fact that 

just 24% of survey respondents had used public transportation services in the past three 

months. In fact, for both questions, the amount of people who express some degree of 

likelihood for supporting additional transit funding was at least 70%. This represents the 

combined respondents who selected that they would be either “somewhat likely” or “very likely” 

to support a funding increase. These totals are illustrated in the following graphic, along with a 

comparison to responses from a similar question asked during the 2009 survey effort.     
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Exhibit 15: Support for Additional Transit Funding 

 
*Percentage of those who selected “somewhat likely” or “very likely” to support. Question wording differed between survey efforts so that in 

2009 respondents were asked about supporting a “tax increase” and in 2015 a “funding increase” for transit. 

While at first glance it appears that support has increased radically since 2009, a slight wording 

difference results in the inability to make a direct and consistent comparison between the two. 

This change in wording is also the likely reasoning behind the large shift in responses. 

The 2009 survey question on this topic asked respondents how likely they would be to support a 

“tax” increase for public transportation services. For the 2015 study, it was determined that the 

word “funding” would be more accurate, despite the fact that it would lead to a lack of 

consistency when comparing the results to identify changes over time. This decision was 

primarily based on the fact that all potential new funding sources for transit are not necessarily 

taxes. Thus, it can be misleading to ask only about tax increases when gathering public 

opinions about new funding sources.  

Despite not being able to make a direct comparison between the results, it is interesting to note 

that in 2009 respondents were more supportive of additional funds for existing transit services, 

and by 2015, funding for improved or expanded transit services is more likely to garner support. 

Additionally, this slight change in the wording of the questions does expound the negative 

implications of the word “tax” compared to the word “funding.” While it is impossible to know 
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how supportive respondents would have been had the 2015 survey asked about a tax increase, 

it is to be expected based on other changes in results over the past six years that those likely to 

support it would have been lower than 70%, and closer to the 2009 numbers. 

When results on supporting additional funding for transit are depicted at the county level, a 

similar pattern emerges that is seen in other topic areas as well. Similar to transit use, 

impressions of the severity of traffic congestion, support for using roadway tolls to help fund 

transit, and several other results categories, the likelihood of respondents to support additional 

funding for transit, for the most part, is also highest in Miami-Dade County and lowest in Palm 

Beach County. One noticeable exception is that Broward County residents reported they would 

be less likely to support a funding increase for existing transit than residents in Palm Beach 

County. The numbers for each individual county are shown in the graphic below. 

Exhibit 16: Support for Additional Transit Funding by County 

 
*Percentage of those who selected “somewhat likely” or “very likely” to support. 

While many responded that they would be at least somewhat likely to support additional funding 

for transit, there were of course others who stated that they would be unlikely to some degree to 

be supportive of a funding increase. For these respondents, a follow-up question of why not was 

asked to gain insight into the reasoning for their objections. The unprompted responses were 
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recorded, and not surprisingly, nearly half (47%) of those that would not likely support additional 

funding stated that taxes were already too high in their opinion. This is by far the most common 

reason given, as was the case in 2009 when nearly the same percentage of respondents gave 

this as their reasoning for lack of support. The other top responses are also similar to those 

given in 2009, with people claiming that they do not want to help fund a service they do not use, 

that other needs are more important than transit, and that the benefits of transit are not readily 

available enough to justify additional funding. These top reasons given in 2015 are shown 

below, with the full list of responses available in the Appendices.  

Exhibit 17: Reasons for Not Supporting Additional Transit Funding 

 

Preferred Funding Sources 
The final area in which respondents were asked for opinions on funding for general transit 

usage was the potential sources for it. This series of questions was asked to respondents 

regardless of their likelihood to support additional funding. Gathering preferences for different 

sources of funding was accomplished by asking respondents how much they agree or disagree 

with each different source on a scale of one to five, with one being “strongly disagree” and five 

being “strongly agree.” The 2009 and 2015 ranking of each potential funding source based on 

their average score is shown in the following graphic.  
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Exhibit 18: Preferences for Transit Funding Sources 

 
 *On a scale of 1 to 5, where 1 is “strongly disagree” and 5 is “strongly agree.” 

When examining the popularity of these potential funding sources based on the 2015 survey 

results, several trends become apparent. First, the order in which they are ranked is almost 

identical to the results from the 2009 study. Attitudes on this topic have hardly changed in the 

six years since the previous survey effort was conducted. The only change, in fact, is that 

gasoline tax and road tolls have swapped positions. 

Another revealing trend lies in the fact that the average scores given to each of these funding 

sources are considerably lower than those given for other responses to similarly structured 

questions. The average scores for these funding sources range from 2.11 to 3.55. Items rated 

for other topics such as the roles of an effective transit system and priorities for potential 

improvement projects ranged from 3.98 to 4.61 and from 3.56 to 4.43, respectively. This 

highlights the fact that respondents are much more likely to be in support of or in agreement 

with the positive aspects of public transportation, such as its benefits or the prospect of having 

additional services. Conversely, when it comes to the sobering issue of finding ways to fund 

these ideas, people are less likely to provide overly positive ratings. Relative rankings are still 

possible, but respondents are, overall, less likely to be highly in favor of even the top-ranked 

items on the list. 
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Lastly, and perhaps most expected, is the fact that the funding options with the word “tax” in 

their title all rank at the bottom of the list. Additionally, when looking at the list, it becomes clear 

that preferences for funding sources are directly related to either the frequency or certainty that 

an average resident would have to contribute to it. In other words, funding sources using “other 

people’s money” are far more appealing. 

The three most popular choices on the list are something that most local South Florida residents 

would not have to pay, as in the case of development fees and rental car surcharges, or 

something they already pay, in the case of redirecting roadway funds. The next five highest 

preferences on the list are things that can either be reduced based on spending or diving habits, 

or in some cases, could be avoided altogether if a person does not own a car or property. Even 

assuming a person owns both a car and property, the fact that they are not paid on more than 

an annual basis seems to make vehicle registration fees and property taxes more of a 

preference than the least popular funding source: income tax. This tax is unavoidable to anyone 

who is employed, and the fact that it is being deducted from a person’s wages each pay period 

likely contributes to its ranking resoundingly last in terms of popularity. 

3.4. Tri-Rail Coastal Link (TRCL) 
The final major topic area covered by this study 

gauged public opinion on a specific transit 

improvement project that is still in the planning 

stages of development. As previously stated, the 

SFRTA and its partnering agencies have been working to advance the TRCL project through 

the necessary steps towards implementation. This being the case, attitudes about TRCL and 

closely related issues provide useful information when making future decisions about the 

project, but can also be beneficial to other transit agencies for similar types of branded 

expansion projects. The majority of questions from the first 2015 survey effort were devoted to 

TRCL. The highlights and key findings related to TRCL are described on the following pages, 

with full results from this survey available in the Appendices of this report. 

As a precursor to all questions related to TRCL, the following succinct description of the project 

was read to ensure that all respondents were clear about the topic at hand. TRCL was 

described as “the new plan to extend Tri-Rail service on the Florida East Coast (or FEC) railway 

corridor.”  
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Once a base level of understanding had been established, the first step in collecting public 

opinions about TRCL was to assess respondents’ familiarity with the project. After being asked 

how familiar they are with the project, just over half (55%) responded that they were either 

“very” or “somewhat familiar” with TRCL. 

Next, all respondents were asked for their opinion about the TRCL project based on the 

description they had just heard or other things they had potentially seen, heard, or read about it. 

When asked to rate how favorably they viewed TRCL on a scale of one to five with one 

representing “not favorable at all” and five representing “very favorable,” just fewer than 60% of 

respondents stated some degree of favorability. It is also noteworthy that about one-third of 

respondents rated their favorability in the middle of the scale as a three, indicating a view that is 

neither favorable nor unfavorable, and a significantly small number of respondents (about 10%) 

view TRCL unfavorably. The large number of respondents being in the “neither” range of the 

scale is indicative of not having enough knowledge about the project to make an informed 

decision, and requiring more information to do so. The small number who views it unfavorably, 

however, shows that the idea for the project is not immediately unpopular or disliked, even by 

the respondents who have just learned about it as a result of the survey. 

Survey respondents were also asked about 

their potential level of support for TRCL 

service running from Jupiter to downtown 

Miami. This question was structured in a 

similar manner to the question about 

favorability in that their level of support was 

rated on a scale of one to five with one being 

“do not support at all” and five being “strongly 

support.” The results show that public opinion 

is overwhelming supportive of the TRCL 

project. In fact, a total of 67% indicated some 

degree of support for the project, with nearly half of respondents stating that they are “strongly” 

supportive. Again, a small number stated that they are unsupportive and just fewer than 20% fall 

in the middle of the scale.  

The following graphic offers a summary of the levels of familiarity, favorability, and support for 

the TRCL project based on the results for the first 2015 survey effort. 



 

Page 32 

Exhibit 19: Opinions and Attitudes on TRCL 

 
 *On a scale of 1 to 5, where 1 is “strongly disagree” and 5 is “strongly agree.” 

Finally, opinions were gathered on the topic of funding specifically for the TRCL project. 

Respondents were asked about a variety of different funding options, but two strategies in 

particular, developing a Tax Increment Finance (TIF) District and a Special Assessment District, 

were given special focus because of their common usage for financing other fixed-guideway 

transit projects. Despite subtle differences, both involve some degree of collecting funds from 

properties surrounding the new project area so that those who have immediate access to 

additional premium transit service, and are thus more likely to use and benefit from that service, 

are those who help to fund it.   

The following brief descriptions were provided before questions related to each funding strategy 

to inform respondents who lacked familiarity with them: 

“Tax Increment Financing, called TIF, is a method of funding public infrastructure 

improvements such as road, transit, or utilities in a specific area where a TIF District is 

created. A tax increment is the difference between the amount of property tax before the TIF 

District is created and the amount of property tax after. Only property taxes generated by 

this incremental increase in the TIF District are available for TIF projects.” 
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“A Special Assessment is a charge that governments can assess on property for certain 

public projects. Unlike a county-wide property tax, this charge is only applied in a specific 

area called a ‘Special Assessment District’ where properties are identified as receiving a 

direct and unique benefit from the public project. There is a public approval process to 

create these districts and the district assessments appear on property tax bills.”  

After each description, respondents were given a question to gauge how supportive they are of 

the given funding strategy for financing TRCL. This was again accomplished by a rating system 

on a scale of one to five with one being “do not support at all” and five being “strongly support.” 

The results, shown in the graphic below, are similar for both the TIF District and the Special 

Assessment District. The respondents are fairly evenly distributed into three categories, with 

roughly one-third in each. Those who selected a one or two were considered unsupportive, 

those who selected a four or five were considered supportive, and those who selected a three 

were considered moderate or unsure. As with the case of attitudes about the project itself, the 

fact that so many respondents fall into the moderate or unsure range for both funding strategies 

likely points to a need for information on the pros and cons of each method, along with the 

potential benefits of subsequent TRCL service as a result of them.  

Exhibit 20: Support of Specific Funding Sources for TRCL 

 
 *On a scale of 1 to 5, where 1 is “do not support at all” and 5 is “strongly support,” those selecting a 4 or 5 were considered supportive, a 3 

moderate/unsure, and a 1 or 2 unsupportive.  
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The roughly two-thirds of respondents who did not identify as being supportive of each financing 

strategy were then ask why they would be unlikely to support them. The top responses were 

nearly identical to the top reasons given for not being likely to support additional funding for 

general public transportation, which again, were extremely similar to the results of a 

comparative question from the 2009 study. The resoundingly most popular reason for not being 

supportive of either of these two options for funding the TRCL project is that existing taxes are 

already too high. The majority of these respondents seem to feel that the perceived benefits of 

TRCL do not justify additional costs to them with their current level of taxation. 

In addition to support for a TIF or Special Assessment District, respondents were also asked 

about other, broader potential funding sources for TRCL. This series of questions was 

structured similarly to the questions about funding sources for general transit throughout the 

region. Respondents were asked how much they agree or disagree with several of these same 

funding options being used for the TRCL project. When ranked in the order of highest rating, the 

preferences for funding TRCL are largely the same as for transit, in general. The one exception 

is that sales tax is more popular than gasoline tax in this case, whereas gasoline tax was slightly 

favored when asked about its use for funding transit in general. The TRCL results, however, are 

still supportive of the trend that people are most supportive of funding mechanisms that they are 

not obligated to pay. Secondly, they tend to favor those that accrue in smaller increments or 

those that can be reduced by changing behavior. Least popular are those that are unavoidable, 

at least for property owners, or are already perceived as being high.   

Exhibit 21: Preferences for Other Funding Sources for TRCL 
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4.  Conclusions and Takeaways 
The results of this public opinion study have produced a broad variety 

of information related to public transportation in the South Florida 

region. They provide a snapshot of the general public’s attitude on 

topics such as usage patterns, perceptions of and need for transit, 

awareness of different services, preferences for potential new 

sources of funding, and priorities for future improvement projects. 

Some of the key findings and takeaways from this study are: 

 

• Convenience, accessibility, and affordability are key factors for both those who choose to 

use transit services and those who do not.  

• Local bus service is the most commonly used form of transit.  

• The most common trip purpose is for errands or appointments. 

• More than three-quarters of respondents think that public transportation is “extremely 

important” to the South Florida region. 

• More than two-thirds would be willing to support a funding increase for either existing or 

improved/expanded transit services.  

• Most of those surveyed have a positive opinion of public transportation, but it is mostly 

thought of as a service for those who are reliant on it for various reasons.  

• The public vision for the future of transit service in South Florida seems to be for more 

passenger rail service connecting more destinations and activity centers. Indeed, expanding 

passenger rail services was ranked as the improvement type that should be the highest 

priority for transit agencies in the future.  
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When compared to the results of similar questions from 2009, notable changes have occurred in 

several areas, while other issues have remained almost exactly the same: 

 

• Recent usage of transit services has increased steadily, but the most common services used 

have not changed significantly.  

• Public perception of transit has become more positive and deemed more important over 

this same time period, while perceptions of worsening traffic congestion have remained 

relatively the same.  

• Priorities for improvement types have changed slightly as well, with the expansion of 

passenger rail service becoming a higher priority and building new light rail/modern 

streetcar systems becoming a lower priority.  

• Expanding the hours of existing transit services has also become viewed as less of a priority 

since 2009.  

• The percentage of respondents who are likely to support a funding increase for public 

transportation has increased over time.  

• The preferred method for generating these additional funds, however, has hardly changed. 

There is still not a highly preferred funding source, but preference leans towards those that 

would not be collected from local residents or those that are not already perceived as being 

too high.  

• The most common reason for not supporting additional funding for transit is that taxes are 

already too high. 
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Results from questions about the SFRTA’s Tri-Rail Coastal Link (TRCL) project reveal that 

public awareness about the idea of passenger rail service on the Florida East Coast (FEC) Rail 

Corridor is fairly high and attitudes are fairly positive:  

 

• More than half of respondents stated that they were familiar with the project to some 

degree.  

• Half also responded that they view TRCL favorably. 

• More than two-thirds of those surveyed indicated that they are supportive of the project. 

• Funding source preferences strictly for TRCL do not differ significantly from those for 

funding public transportation in general. 

• Tax Increment Finance (TIF) and Special Assessment Districts were both rated as moderate 

or unsure by more than one-third of respondents when asked how much they agreed or 

disagreed with it being used for TRCL. This is a significantly higher amount of indecision or 

moderate feelings than for other funding sources covered by this study effort. 

 

Overall, these results show that usage, 

importance, awareness, and positive 

perceptions of transit remain relatively 

high compared to those from less than a 

decade ago. Although there is no solid 

consensus on what the source of any 

potential new funding should be, general 

support for additional funding for transit 

service improvements in the South 

Florida region is also relatively high.  
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Hello, my name is %name. I am calling from the Florida Survey Research Center at the University of 
Florida on behalf of the South Florida Regional Transportation Authority (SFRTA), who operates public 
transportation in Broward, Miami-Dade, and Palm Beach Counties.  We’re collecting opinions about 
funding of public transportation in South Florida. We want to know what you think.   

This is not a sales call and your answers will not be linked to your name in any way.  You may stop the 
interview at any time.  On average, this survey should take less than 10 minutes to complete.  May I 
please speak with the person in the household who is age 18 or older and whose birthday is next? 

1. For this survey, we’re speaking with adults who live in the South Florida region, so first, I need to 
confirm that you live in __________ County.  Is that correct? [YNDR]  

IF NO: Terminate – “I’m sorry, we’re speaking with residents of __________ County.  Thank you for 
your time.  Have a nice evening (day).” 

IF YES: Continue 

1A. So that we can be sure that you live in our study area, may I please have your 5-digit zip code? [#, 
DR] 

Use of Public Transportation 

To make sure that everyone has the same understanding, I’m going to read you a brief description of 
public transportation.  Public transportation is a system that moves large numbers of people by means of 
bus, trolley, light rail, or passenger rail.  Public transportation is sometimes called mass transit, public 
transit, or just simply transit. 

2. In the past three months, have you used any type of public transportation in the South Florida 
region [Prompt if needed: “South Florida region” includes Miami-Dade County, Broward County, and 
Palm Beach County.] [YNDR] 

IF NO, DK, R:  
2A. Have you ever used any type of public transportation in Florida, somewhere else in the United 
States, or anyplace else? [YNDR] 
GO TO QUESTION 3 

IF YES TO Q2: 

2B. Do you typically use public transportation to commute to or from your workplace? [Yes, No, Not 
Applicable (Don’t work or work at home), DK, R] 

2C. In the past three months, have you used any type of public transportation to travel within 
Broward County? [YNDR] 

2D. In the past three months, have you used any type of public transportation to travel between 
Broward County and neighboring counties? [YNDR] 
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2E. I’ll read you a list of reasons people have given for using public transportation.  Please tell me 
which of these are reasons you use public transportation.  INT: If more than one, follow-up: And, 
which of these is the main reason you use public transportation? 
[MMI 
Convenience  
Affordable services 
Traffic 
Gas prices 
Do not own a working vehicle 
Do not have a driver’s license 
Environmental concerns 
Incentive program at work 
Other 
Don’t know 
Refuse] 

Knowledge & Awareness of Public Transportation 

Next, we’d like to ask you some more specific questions about public transportation services in the South 
Florida region. 

3. Using a scale from 1 to 5, where 1 is “not important at all” and 5 is “very important,” how important 
do you think public transportation is to you? [1-5, DR] 
 

4. How likely would you be to support some type of funding increase for existing public transportation 
in the South Florida region?  If you had to decide today, would you be [Very likely, Somewhat likely, 
Neither likely nor unlikely, Somewhat unlikely, or Very unlikely, DK, R] to support some type of 
funding increase for existing public transportation? 
 

5. How familiar would you say you are with the Tri-Rail Coastal Link, the new plan to expand Tri-Rail 
service on the Florida East Coast (or FEC) railway corridor?  Would you say you’re very familiar, 
somewhat familiar, or not at all familiar with the Tri-Rail Coastal Link? [Very Familiar, Somewhat 
Familiar, Not at All Familiar, Not sure, Refuse] 

The Tri-Rail Coastal Link would expand Tri-Rail service on the Florida East Coast (or FEC) railway corridor, 
which runs near Federal and Dixie Highways. It would add service between Jupiter and downtown Miami 
and directly connect major downtown areas like West Palm Beach, Boca Raton, Fort Lauderdale, and 
Miami. 

6. Using a scale from 1 to 5, where 1 is “not favorable at all” and 5 is “very favorable,” how would you 
rate your opinion of the Tri-Rail Coastal Link based on what you have seen, heard, and read about 
the project? [1-5, DR] 
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7. Using a similar 5-point scale, where 1 is “do not support at all” and 5 is “strongly support,” how 
would you rate your level of support for the idea of a Tri-Rail Coastal Link project providing service 
between Jupiter and downtown Miami ? [1-5, DR] 

All transportation requires some type of funding to build, operate, and maintain. Next, we have some 
questions about funding for the Tri-Rail Coastal Link project. 

I’ll read you some descriptions of special kinds of funding that could be used for the Tri-Rail Coastal Link 
project and then ask your opinions about these types of funding. 
 
A “special assessment” is a charge that governments can assess on property for certain public projects.  
Unlike a county-wide property tax, this charge is only applied in a specific area called a “special 
assessment district” where properties are identified as receiving a direct and unique benefit from the 
public project. There is a public approval process to create these districts and the district assessments 
appear on property tax bills.  
 
8. Using a scale from 1 to 5, where 1 is “do not support at all” and 5 is “strongly support,” how would 

you rate your level of support for creating a special assessment district around new transportation 
corridors to fund the Tri-Rail Coastal Link project? [1-5, DR] 
 
IF 1 or 2, DK, R: 

8A. Do you mind telling me why you are not likely to support a special assessment to fund the Tri-
Rail Coastal Link project? [INT: Do NOT read.  Mark ALL that apply.] 

[checkbox 
Taxes are already too high 
Public transportation already has enough funding 
Benefits of TRCL project are not readily apparent 
Other needs are more important than TRCL project 
I don’t use public transportation / wouldn’t use TRCL 
Other (describe) 
DK 
R] 
 

“Tax Increment Financing,” called “TIF,” is a method of funding public infrastructure improvements such 
as road, transit, or utilities in a specific area where a TIF district is created.  A tax increment is the 
difference between the amount of property tax before TIF district is created and the amount of property 
tax after.  Only property taxes generated by this incremental increase in the TIF district are available for 
TIF projects. 
 
9. Using a scale from 1 to 5, where 1 is “do not support at all” and 5 is “strongly support,” how would 

you rate your level of support for creating a TIF district and using tax increment financing to fund the 
Tri-Rail Coastal Link project? [1-5, DR] 

 
IF 1 or 2, DK, R: 
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9A. Do you mind telling me why you are not likely to support a TIF to fund the Tri-Rail Coastal Link 
project? [INT: Do NOT read.  Mark ALL that apply.] 

[checkbox 
Taxes are already too high 
Public transportation already has enough funding 
Benefits of TRCL project are not readily apparent 
Other needs are more important than TRCL project 
I don’t use public transportation / wouldn’t use TRCL 
Other (describe) 
DK 
R] 
 

10. Using a 5-point scale, where 5 means you “strongly agree” and 1 means you “strongly disagree,” 
please tell me how much you agree or disagree that each of the following sources of funding should 
be used to fund the Tri-Rail Coastal Link project. 

A. Property tax [1-5, DR] 
B. Gasoline tax [1-5, DR] 
C. Sales tax [1-5, DR] 
D. Rental car fee [1-5, DR] 

 
Demographics 

Finally, we just have a few demographic questions to be sure we’ve talked to a broad spectrum of people 
in the area. 

11. Gender [Don’t ask, just record] [M,F] 

12. In which of the following categories does your age fall? [18 to 24; 25 to 34; 35 to 44; 45 to 54; 55 to 
64; 65 to 74; 75 or older; R] 

13. Are you Spanish, Hispanic, or Latino? [INT: Prompt if needed – For example, Cuban, Puerto Rican, 
Mexican American, South American, etc.] [YNDR] 
 

14. And what is your race? [INT: Prompt if needed with response categories. Mark all that apply.] 
[White, Black/African American, Asian, Pacific Islander/Native Hawaiian, American Indian/Alaska 
Native, Other (describe), DK, R] 
 

15. What is the highest level of education you have completed? [8th grade or less; Some high school; 
High school graduate/GED; Technical/Vocational; Some college; College graduate; 
Graduate/Professional School; Refused] 

16. Do you own property in Florida, such as a house, a condominium, a business, or a piece of land? 
[YNDR] 
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17. For statistical purposes only, which of the following categories comes closest to your total 2013 
annual household income before taxes?  Please stop me when I get to the correct range. [Under 
$15,000; $15,000 to under $25,000; $25,000 to under $35,000; $35,000 to under $50,000; $50,000 
to under $75,000; $75,000 to under $100,000; $100,000 to under $150,000; $150,000 and over; DK; 
R] 

18. Do you have any questions regarding this study or your rights as a participant?   [YNDR] 

IF YES: For questions regarding this study you may contact Dr. Mike Scicchitano at the Florida Survey 
Research Center toll free at 866-392-3475.  For questions regarding your rights as a participant you 
may contact the University of Florida Institutional Review Board at 352-392-0433. 

That concludes our survey, thank you very much for your time and participation. 
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This Master Questionnaire presents responses from 1,006 residents of Broward, Miami-Dade, and Palm 
Beach Counties, age 18 or older, who completed surveys regarding public transportation in the region, 
including the SFRTA Tri-Rail Coastal Link project.  The survey was conducted by telephone from the 
offices of the Florida Survey Research Center (FSRC) at the University of Florida from December 2014 
through January 2015 using a combination of landline and cell phone random digit dial samples for the 
three counties.  The combine landline and cell phone results presented in this report have been 
weighted to match current population estimates for cell phone only households (more detailed 
descriptions of this process can be found in the full report). 

 Unweighted & Weighted Sample Sizes 

County 

Unweighted Sample Weighted Sample 

Total 
Plus or 
minus: Landline Cell Landline Cell 

Broward 219 95 193 121 314 5.53 

Miami-Dade 324 126 233 217 450 4.62 

Palm Beach 165 77 144 98 242 6.3 

Total 708 298 570 436 1006 3.09 

 
The total sample size for the survey is 1,006 completed surveys.  Based on the number of households in 
the region (2,017,496) and the population age 18 and over in the region (4,612,632)1, a sample of this 
size will provide a margin of error of +/- 3% at a 95% confidence level.  This means that 95 percent of the 
time the true responses will be three percentage points above or below the response from the survey.  
(For example, if 75% of the respondents indicate that their favorite color is blue, the true percentage of 
individuals whose favorite color is blue will be between 72% and 78%.) 
 

Use of Public Transportation 

 In the past three months, have you used any type of public transportation in the South Florida 
region [INT: Prompt if needed: “South Florida region” includes Miami-Dade County, Broward 
County, and Palm Beach County.] 

 

Response % 

Yes 23.9% 

No 75.8% 

Not sure 0.3% 

Prefer not to respond 0.0% 

 
o IF No, Not sure, Prefer not to respond: Have you ever used any type of public 

transportation in Florida, somewhere else in the United States, or anyplace else?  

Response % (n=775) 

Yes 69.8% 

No 30.1% 

Not sure 0.1% 

Prefer not to respond 0.0% 

 
 

                                                           
1
 US Census Bureau: State & County Quick Facts, ACS 2013 
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o IF YES: Do you typically use public transportation to commute to or from your workplace?  

Response % (n=231) 

Yes 38.5% 

No 58.6% 

Not Applicable (Don’t work or work at home) 2.9% 

Not sure 0.0% 

Prefer not to respond 0.0% 

 
o IF YES: In the past three months, have you used any type of public transportation to travel 

within [your home county]?  

Response % (n=231) 

Yes 81.1% 

No 18.9% 

Not sure 0.0% 

Prefer not to respond 0.0% 

 
o IF YES: In the past three months, have you used any type of public transportation to travel 

between [your home county] and neighboring counties?  

Response % (n=231) 

Yes 36.5% 

No 63.5% 

Not sure 0.0% 

Prefer not to respond 0.0% 

 
o IF YES: I’ll read you a list of reasons people have given for using public transportation.  

Please tell me which of these are reasons you use public transportation.  (INT: If more than 
one checked, follow-up: And, which of these is the main reason you use public 
transportation?)  

Response 

Mentioned 
% (n=231) 

Most Important 
% (n=231) 

Convenience  74.2% 52.7% 

Affordable services 54.6% 9.9% 

Traffic 45.6% 8.3% 

Gas prices 34.2% 9.2% 

Do not own a working vehicle 27.1% 11.3% 

Do not have a driver’s license 11.7% 2.7% 

Environmental concerns 6.8% 0.9% 

Incentive program at work 3.3% 1.5% 

Other (see below) 6.5% 4.2% 

Not sure 0.3% 0.3% 

Prefer not to respond 0.0% 0.0% 
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o Describe other 

Response 

Adventure 

Don't drive 

Had flat tire 

I like to walk to the train station for exercise 

Legally blind, cannot drive 

Low vision problems 

Only when I have to 

Parking is annoying, I don't like to leave car out in the street 

Senior residents building 

Sight seeing 

Took granddaughter on a bus ride 

Traveled to airport, didn't want to leave car in long term parking 

 

Knowledge & Awareness of Public Transportation 

 Using a scale from 1 to 5, where 1 is “not important at all” and 5 is “very important,” how important 
do you think public transportation is to you?  

Response % 

1 14.8% 

2 6.8% 

3 14.5% 

4 12.1% 

5 51.5% 

Not sure 0.4% 

Prefer not to respond 0.0% 

 
 How likely would you be to support some type of funding increase for existing public transportation 

in the South Florida region?  If you had to decide today, would you be Very likely, Somewhat likely, 
Neither likely nor unlikely, Somewhat unlikely, or Very unlikely to support some type of funding 
increase for existing public transportation? 

Response % 

Very likely 33.0% 

Somewhat likely 38.3% 

Neither likely nor unlikely  7.8% 

Somewhat unlikely  7.1% 

Very unlikely  10.6% 

Not sure 3.2% 

Prefer not to answer 0.1% 
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 How familiar would you say you are with the Tri-Rail Coastal Link, the new plan to expand Tri-Rail 
service on the Florida East Coast (or FEC) railway corridor?  Would you say you’re very familiar, 
somewhat familiar, or not at all familiar with the Tri-Rail Coastal Link?  

Response % 

Very Familiar  15.0% 

Somewhat Familiar 40.1% 

Not at All Familiar  43.5% 

Not sure 1.4% 

Prefer not to answer 0.0% 

 
The Tri-Rail Coastal Link would expand Tri-Rail service on the Florida East Coast (or FEC) railway 

corridor, which runs near Federal and Dixie Highways. It would add service between Jupiter and 

downtown Miami and directly connect major downtown areas like West Palm Beach, Boca Raton, 

Fort Lauderdale, and Miami. 

 Using a scale from 1 to 5, where 1 is “not favorable at all” and 5 is “very favorable,” how would you 
rate your opinion of the Tri-Rail Coastal Link based on what you have seen, heard, and read about 
the project?  

Response % 

1 6.0% 

2 4.5% 

3 27.6% 

4 19.7% 

5 36.9% 

Not sure 5.2% 

Prefer not to answer 0.1% 

 
 Using a similar 5-point scale, where 1 is “do not support at all” and 5 is “strongly support,” how 

would you rate your level of support for the idea of a Tri-Rail Coastal Link project providing service 
between Jupiter and downtown Miami?  

Response % 

1 6.1% 

2 5.9% 

3 18.3% 

4 20.4% 

5 46.5% 

Not sure 2.8% 

Prefer not to answer 0.1% 

 
Transportation requires some type of funding to build, operate, and maintain. Next, we have some 

questions about funding for the Tri-Rail Coastal Link project. 

I’ll read you some descriptions of special kinds of funding that could be used for the Tri-Rail Coastal 

Link project and then ask your opinions about these types of funding. 
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A “special assessment” is a charge that governments can assess on property for certain public 

projects.  Unlike a county-wide property tax, this charge is only applied in a specific area called a 

“special assessment district” where properties are identified as receiving a direct and unique benefit 

from the public project. There is a public approval process to create these districts and the district 

assessments appear on property tax bills.  

 Using a scale from 1 to 5, where 1 is “do not support at all” and 5 is “strongly support,” how would 
you rate your level of support for creating a special assessment district around new transportation 
corridors to fund the Tri-Rail Coastal Link project?  

Response % 

1 20.0% 

2 7.9% 

3 31.4% 

4 17.8% 

5 18.7% 

Not sure 4.0% 

Prefer not to answer 0.3% 

  
o IF 1, 2, "Not sure," or "Prefer not to answer": Do you mind telling me why you are not likely 

to support a special assessment to fund the Tri-Rail Coastal Link project? [INT: Do NOT read.  
Mark ALL that apply.] 

Response % (n=333) 

Taxes are already too high 59.0% 

Public transportation already has enough funding 8.8% 

Benefits of TRCL project are not readily apparent 9.8% 

Other needs are more important than TRCL project 10.0% 

I don’t use public transportation / wouldn’t use TRCL 11.3% 

Other (describe) 13.7% 

Not sure 6.1% 

Prefer not to answer 1.5% 

  
o Describe other 

Response 

"I have no control over the assessment" 

92 years old 

Because I own a house and do not want an increase the property taxes 

Cause traffic jams because of the extra trains, will dissect the town with the rail system 

Citizens should not have to pay for public transportation 

Disabled 

Do not believe the authorities promises about funding or how long it would last 

Do not like targeted taxing, prefer county wide taxes 

Does not provide for access from Miami Beach to Miami, so any funding for tri-rail is 
unappealing 

Don't feel the people should pay for it, the governor should 

Everybody cannot use it 

Feel that money from drug busts should be used for development of Tri Rail Coastal Link 
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Fights going on about who should pay 

Government should pay for it 

I am a senior citizen and I have a low budget 

I need more specifics on who will be taxed 

If there's a need for it, the private sector will do it; If the public sector does it, it will 
probably be a screw-up 

Money 

Need more information 

Need more information 

Need more information 

Need to see the data, can't speak on this 

Not enough people using the service 

Not fair to limit it to taxing to just one area when all benefit from the project 

Not good, as this old lady is not in it 

Not useful  

Once a tax is levied it never is  removed 

People are burdened enough with paying for things they don't use. 

People living in that area cannot afford to support the project 

Public money is not used properly 

Public transit is not a good system 

Should be funded by lottery or governor's income or bonds, don't feel taxes are used 
appropriately by the governor 

Should not be tax based 

The entire community should contribute, I don't know how much funding they already 
have 

The people that use should pay for it 

The State of Florida has played with money and thrown it away, not using it for what they 
said they would 

They never apply it to the correct area, funds always misappropriated 

They should find more ways to pay for it 

They've promised to do things with special taxes before and have not followed through 

Think that people who are not homeowners should also be responsible for funding as well. 

Too complicated 

Too many young people use it 

Traffic problems 

Use of funds is not used to best advantage 

Why should only the people who own property be the ones who pay? 

 
“Tax Increment Financing,” called “TIF,” is a method of funding public infrastructure improvements 

such as road, transit, or utilities in a specific area where a TIF district is created.  A tax increment is 

the difference between the amount of property tax before TIF district is created and the amount of 

property tax after.  Only property taxes generated by this incremental increase in the TIF district are 

available for TIF projects. 
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 Using a scale from 1 to 5, where 1 is “do not support at all” and 5 is “strongly support,” how would 
you rate your level of support for creating a TIF district and using tax increment financing to fund the 
Tri-Rail Coastal Link project?  

Response % 

1 20.1% 

2 10.7% 

3 31.5% 

4 16.1% 

5 15.9% 

Not sure 5.4% 

Prefer not to answer 0.3% 

  
o IF 1 ,2 ,"Not sure," or "Prefer not to answer": Do you mind telling me why you are not likely 

to support a TIF to fund the Tri-Rail Coastal Link project? [INT: Do NOT read.  Mark ALL that 
apply.] 

Response % (n=374) 

Taxes are already too high 64.3% 

Public transportation already has enough funding 7.2% 

Benefits of TRCL project are not readily apparent 8.1% 

Other needs are more important than TRCL project 7.5% 

I don’t use public transportation / wouldn’t use TRCL 9.1% 

Other (describe) 13.1% 

Not sure 5.1% 

Prefer not to answer 1.3% 

 
o Describe other 

Response 

Against tax increases, anytime tax increases are taken nothing is ever done, they have not 
done anything with the taxes that have been taken already 

Anything added never gets removed, Only on property taxes, Is not a fair distribution of 
burden upon the entire population 

Becomes very complicated if it is not spread evenly 

Better ways to pay for it 

Buses do not stop frequently enough 

Citizens should not pay for this and it will drain the resources for other more important 
projects 

Close down water ways and traffic areas, we don't need it 

Do not possess enough knowledge about the implications 

Don't know enough about it 

Don't pay property tax 

Everyone should have to pay for it 

Feel that money from drug bust should be used for development of Tri Rail Coastal Link 

From South Africa and don't understand how to use it and how it applies to me 

I do not want this included in my taxes 

I don't know who would be using it, Is it really valuable? 

I don't think people need to use it, and I don't know anyone who would need to use it 
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I feel that the other plan is better, though it has some flaws as well 

I would not support because I think we should not be living like this, we are running around 
like slaves, the government does not need our money 

It should not fall directly on the property owners and only the people in the TIF area should 
use the transportation 

It's not going to have ridership, there are poor folks who need a ride to work 

Need more information 

Need more information 

Need more information 

Need more information 

Need more information about this 

Need more information on it 

Need more specifics 

Never heard of it 

Not enough people using the service 

Not sure if I would 

Not useful  

Once again, why should only property owners pay? 

Only those able to use it should be taxed 

Property owners pay enough already 

Public money is not used properly 

Should be covered through the entire state 

Should be self-sustaining, people should use it and support it 

The entire community should contribute, I don't know how much funding they already 
have 

The government must finance it 

They've promised to do things with special taxes before and have not followed through, 
They never go away 

Traffic issues 

We should be looking at ways to decrease our taxes at this point in time 

What would support people who use it? there are many people who need it 

 
Using a 5-point scale, where 5 means you “strongly agree” and 1 means you “strongly disagree,” 

please tell me how much you agree or disagree that each of the following sources of funding should 

be used to fund the Tri-Rail Coastal Link project. 

 Property tax  

Response % 

1 45.0% 

2 9.9% 

3 18.6% 

4 11.7% 

5 12.2% 

Not sure 2.5% 

Prefer not to answer 0.1% 
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 Gasoline tax  

Response % 

1 36.0% 

2 11.9% 

3 22.6% 

4 12.2% 

5 14.6% 

Not sure 2.5% 

Prefer not to answer 0.2% 

 
 Sales tax  

Response % 

1 34.0% 

2 13.1% 

3 21.6% 

4 13.8% 

5 15.5% 

Not sure 1.9% 

Prefer not to answer 0.1% 

 
 Rental car fee  

Response % 

1 24.8% 

2 11.5% 

3 20.4% 

4 14.6% 

5 24.4% 

Not sure 4.1% 

Prefer not to answer 0.2% 

 

Demographics 

 So that we can be sure that you live in our study area, may I please have your 5-digit zip code?  

Response % 

22483 0.1% 

23145 0.1% 

31047 0.2% 

32016 0.1% 

32176 0.1% 

32186 0.1% 

32301 0.2% 

32313 0.1% 

32319 0.1% 

32326 0.1% 

33004 0.6% 

33006 0.1% 
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33009 0.6% 

33010 0.5% 

33011 0.1% 

33012 0.3% 

33013 0.6% 

33014 0.6% 

33015 0.4% 

33016 0.3% 

33018 0.3% 

33019 0.3% 

33020 0.4% 

33021 0.7% 

33023 0.5% 

33024 0.3% 

33025 1.0% 

33026 0.2% 

33027 0.8% 

33028 0.6% 

33029 0.9% 

33030 0.2% 

33031 0.2% 

33032 0.4% 

33033 0.4% 

33034 0.2% 

33035 0.1% 

33036 0.1% 

33054 0.4% 

33055 1.1% 

33056 0.6% 

33060 0.6% 

33061 0.1% 

33062 0.4% 

33063 0.7% 

33064 0.8% 

33065 0.7% 

33066 0.1% 

33067 0.7% 

33068 1.0% 

33069 0.5% 

33071 1.1% 

33073 0.3% 

33076 0.6% 

33101 0.1% 

33102 0.1% 

33108 0.1% 

33109 0.2% 



SFRTA Tri-Rail Coastal Link Survey: Master Questionnaire (N=1006) 
 

11 Florida Survey Research Center – University of Florida 
 

33111 0.1% 

33112 0.1% 

33113 0.1% 

33114 0.1% 

33122 0.1% 

33124 0.1% 

33125 0.2% 

33126 0.3% 

33127 0.6% 

33128 0.1% 

33129 0.1% 

33130 0.1% 

33131 0.1% 

33132 0.2% 

33133 0.7% 

33134 0.5% 

33135 0.6% 

33136 0.3% 

33137 0.5% 

33138 0.2% 

33139 0.4% 

33140 0.3% 

33141 0.6% 

33142 0.9% 

33143 0.8% 

33144 0.2% 

33145 0.7% 

33146 0.3% 

33147 0.7% 

33149 0.4% 

33150 0.1% 

33154 0.3% 

33155 0.9% 

33156 0.6% 

33157 0.7% 

33158 0.3% 

33159 0.1% 

33160 0.8% 

33161 0.6% 

33162 0.4% 

33165 0.6% 

33166 0.6% 

33167 0.7% 

33168 0.4% 

33169 1.7% 

33170 0.5% 
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33171 0.3% 

33172 0.5% 

33173 0.4% 

33174 1.4% 

33175 1.0% 

33176 1.0% 

33177 0.7% 

33178 1.4% 

33179 0.9% 

33180 0.7% 

33181 0.2% 

33182 0.3% 

33183 0.7% 

33184 0.5% 

33185 0.2% 

33186 1.4% 

33187 0.1% 

33189 0.6% 

33190 0.2% 

33192 0.2% 

33193 0.9% 

33196 0.5% 

33214 0.1% 

33261 0.1% 

33269 0.2% 

33301 0.6% 

33302 0.1% 

33303 0.1% 

33304 0.5% 

33305 0.2% 

33306 0.2% 

33308 0.5% 

33309 0.8% 

33310 0.1% 

33312 1.1% 

33313 1.7% 

33314 0.8% 

33316 0.1% 

33317 0.3% 

33319 0.7% 

33321 1.4% 

33322 1.0% 

33323 0.5% 

33324 1.1% 

33325 0.3% 

33326 0.3% 
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33327 0.1% 

33328 0.5% 

33330 0.3% 

33331 0.5% 

33332 0.4% 

33334 0.7% 

33341 0.3% 

33342 0.1% 

33351 0.9% 

33367 0.1% 

33374 0.1% 

33395 0.1% 

33401 0.7% 

33403 0.2% 

33404 0.4% 

33405 0.2% 

33406 0.4% 

33407 0.7% 

33408 1.2% 

33409 0.6% 

33410 0.5% 

33411 0.1% 

33413 0.4% 

33414 0.7% 

33415 0.5% 

33417 0.9% 

33418 0.2% 

33426 0.5% 

33428 0.6% 

33430 0.1% 

33431 0.3% 

33432 0.2% 

33433 1.0% 

33434 0.5% 

33435 0.8% 

33436 0.8% 

33437 1.0% 

33438 0.1% 

33441 0.1% 

33442 0.6% 

33444 0.8% 

33445 1.0% 

33446 0.2% 

33447 0.1% 

33458 1.4% 

33460 0.3% 
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33461 0.3% 

33462 0.1% 

33463 0.6% 

33464 0.1% 

33467 0.6% 

33470 0.5% 

33472 0.7% 

33476 0.1% 

33477 0.4% 

33478 0.2% 

33480 0.1% 

33483 0.1% 

33484 0.4% 

33486 0.8% 

33487 0.4% 

33496 0.4% 

33498 0.1% 

33515 0.1% 

33707 0.1% 

34344 0.1% 

Don’t know 0.6% 

Refuse 0.9% 

 
 Gender  [Int: Don’t ask, just record] 

Response % 

Male 43.9% 

Female 55.8% 

Prefer not to answer 0.3% 

 
 In which of the following categories does your age fall?  

Response % 

18 to 24  11.7% 

25 to 34 9.2% 

35 to 44 17.2% 

45 to 54 17.6% 

55 to 64 20.8% 

65 to 74 13.4% 

75 or older 9.5% 

Prefer not to answer 0.6% 
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 Are you Spanish, Hispanic, or Latino? [INT: Prompt if needed – For example, Cuban, Puerto Rican, 
Mexican American, South American, etc.]  

Response % 

Yes 25.1% 

No 74.1% 

Prefer not to respond 0.9% 

 

 And what is your race? [INT: Prompt if needed with response categories. Mark all that apply.]  

Response % 

White 64.4% 

Black/African American  24.8% 

Asian  2.3% 

Pacific Islander/Native Hawaiian 0.1% 

American Indian/Alaska Native 1.4% 

Other (describe) 4.9% 

Not sure 0.1% 

Prefer not to answer 2.4% 

 
o Describe other 

Response % (n=46) 

"American" 2.1% 

Caribbean 2.1% 

Cuban 6.2% 

Dominican 2.1% 

English 2.1% 

German 2.1% 

Hispanic 43.1% 

Italian 2.1% 

Latino 6.2% 

Mixed 4.1% 

Multiple 2.1% 

Puerto Rican 4.1% 

Russian 2.1% 

South African 2.1% 

South American 2.1% 

Spanish 10.3% 
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 What is the highest level of education you have completed?  

Response % 

8th grade or less 1.0% 

Some high school  2.4% 

High school graduate/GED  15.4% 

Technical/Vocational  2.3% 

Some college 22.7% 

College graduate  41.1% 

Graduate/Professional School 13.5% 

Prefer not to answer 1.7% 

 
 Do you own property in Florida, such as a house, a condominium, a business, or a piece of land?  

Response % 

Yes 63.3% 

No 35.3% 

Not sure 0.1% 

Prefer not to respond 1.3% 

 
 For statistical purposes only, which of the following categories comes closest to your total 2013 

annual household income before taxes?  Please stop me when I get to the correct range.  

Response % 

Under $15,000  5.7% 

$15,000 to under $25,000  8.2% 

$25,000 to under $35,000  8.2% 

$35,000 to under $50,000 15.4% 

$50,000 to under $75,000  19.2% 

$75,000 to under $100,000  10.6% 

$100,000 to under $150,000 7.6% 

$150,000 and over 5.0% 

Not sure 2.2% 

Prefer not to answer 18.0% 
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INTRODUCTION 

The South Florida Regional Transportation Authority (SFRTA) commissioned Jacobs Engineering 
and the Florida Survey Research Center (FSC) at the University of Florida to conduct a 
statistically survey of citizens in Broward, Miami-Dade, and Palm Beach Counties. The main goal 
of this survey was to understand the general public’s views about use and funding of public 
transportation, particularly the Tri-Rail Coastal Link project. The Tri-Rail Coastal Link would 
expand Tri-Rail service on the Florida East Coast (FEC) Railway corridor. This would add service 
between Jupiter and downtown Miami, while directly connecting major downtown areas.  

The survey collected information via a Random Digit Dial (RDD) telephone interview of 1,006 
adults living in the three study counties. Of these 1,006 respondents, 708 were interviewed on 
a landline telephone, and 298 were interviewed on a cell phone. Interviews were conducted in 
English and Spanish between December 9, 2014 and February 6, 2015.  

The following analysis has been prepared to fulfill a request made by the SFRTA Governing 
Board during their April 2015 meeting. For reference, the presentation made to the Governing 
Board has been included as an appendix to this report. Survey responses have been broken 
down by county and questions are presented in their telephone script format. A final report of 
findings will be available later this year.  
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Miami-Dade County 
Tri-Rail Coastal Link Survey Results 

 
Number of Miami-Dade County Respondents = 450 
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1. For this survey, we’re speaking with adults who live in the South Florida region so, first, I need 
to confirm that you live in [Broward/Miami-Dade/Palm Beach County].  Is that correct?  
 

 
 
 

1A. So that we can be sure that you live in our study area, may I please have your 5-digit zip code?  
 

Zip Code % Zip Code % Zip Code % 
23145 0.20% 33179 1.70% 33149 0.80% 
31047 0.40% 33180 1.60% 33150 0.20% 
32176 0.20% 33181 0.40% 33154 0.70% 
32186 0.20% 33182 0.80% 33155 2.00% 
33009 0.40% 33183 1.60% 33156 1.30% 
33010 1.20% 33184 1.20% 33157 1.60% 
33011 0.20% 33185 0.50% 33158 0.60% 
33012 0.50% 33186 3.00% 33159 0.20% 
33013 1.40% 33187 0.20% 33160 1.70% 
33014 1.40% 33189 1.20% 33161 1.20% 
33015 0.90% 33190 0.50% 33162 0.80% 
33016 0.60% 33192 0.40% 33165 1.40% 
33018 0.70% 33193 2.00% 33166 1.40% 
33023 0.40% 33196 1.00% 33167 1.50% 
33027 0.20% 33214 0.20% 33168 0.90% 
33030 0.50% 33261 0.20% 33169 3.90% 
33031 0.50% 33269 0.40% 33170 1.20% 

31.20% 

44.70% 

24.10% 

Respondents 

Broward County

Miami Dade County

Palm Beach County
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Zip Code % Zip Code % Zip Code % 

33032 0.90% 33301 0.30% 33171 0.80% 
33033 1.00% 33304 0.20% 33172 1.20% 
33034 0.50% 33312 1.00% 33173 0.80% 
33035 0.20% 33313 1.70% 33174 2.20% 
33036 0.20% 33314 0.70% 33175 2.30% 
33054 0.90% 33325 0.40% 33176 2.30% 
33055 2.50% 33334 0.40% 33177 1.60% 
33056 1.00% 33341 0.20% 33178 3.10% 
33065 0.40% 33395 0.30% 33113 0.20% 
33067 0.40% 33432 0.20% 33114 0.20% 
33076 0.20% 33435 0.20% 33122 0.30% 
33101 0.20% 33436 0.20% 33124 0.20% 
33102 0.20% 33442 0.20% 33125 0.50% 
33108 0.20% 33445 0.20% 33126 0.80% 
33109 0.50% 33458 0.40% 33127 1.00% 
33111 0.20% 33142 2.10% 33128 0.30% 
33112 0.30% 33143 1.80% 33129 0.30% 
33131 0.30% 33144 0.50% 33130 0.30% 
33132 0.40% 33145 1.50% 33141 1.30% 
33133 1.30% 33146 0.60% Don’t know 0.50% 
33134 1.00% 33147 1.60% Refuse 0.50% 
33135 1.20% 33138 0.50%   
33136 0.30% 33139 0.80%   
33137 1.00% 33140 0.60%   
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Use of Public Transportation 

To make sure that everyone has the same understanding, I’m going to read you a brief description of 
public transportation.  Public transportation is a system that moves large numbers of people by means of 
bus, trolley, light rail, or passenger rail.  Public transportation is sometimes called mass transit, public 
transit, or just simply transit. 

2. In the past three months, have you used any type of public transportation in the South Florida 
region?  
 

 
IF Q2= Yes, go to Q3 

  IF Q2= NO, "Not sure" or "Prefer not to respond", go to Q2A  

 
 
 
 
 
 
 
 
 
 
 
 
 

29.9% 

70.2% 

Used any type of public transportation in  
S. FL Region in past 3 months? 

Yes

No
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2A. Have you ever used any type of public transportation in Florida, somewhere else in the 
 United States, or anyplace else?  

 
  If Q2A=YES, NO, "Not sure" or "Prefer not to respond " GO TO Q3 

2B. Do you typically use public transportation to commute to or from your workplace?  
 

 

73.3% 

26.7% 

Used any type of public transportation in 
FL, US, or elsewhere? 

Yes

No

43.7% 

53.9% 

2.4% 

Public transportation to commute to or 
from your workplace? 

Yes

No

Not Applicable (Don’t work or 
work at home) 



 

 
 

8 Miami-Dade County 

 

2C. In the past three months, have you used any type of public transportation to travel within Miami 
Dade County?  

 
 
2D. In the past three months, have you used any type of public transportation to travel between    
      Miami Dade County and neighboring counties?  
 

 

86.4% 

13.6% 

Used any type of public transportation 
to travel within Miami-Dade County in 

past 3 months? 

Yes

No

37.1% 

62.9% 

 In the past 3 months, have you used any type 
of public transportation to travel between 

Miami-Dade County and neighboring counties?  

Yes

No
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2E. I’ll read you a list of reasons people have given for using public transportation.  Please tell me 
which of these are reasons you use public transportation.  (INT: If more than one checked, follow-up: 
And, which of these is the main reason you use public transportation?)  

 

 
 

 Mention Most Imp 
Response %(N=130) % 
Convenience  76.5% 54.9% 
Affordable services 57.1% 10.7% 
Traffic 48.3% 9.2% 
Gas prices 35.8% 9.5% 
Do not own a working vehicle 28.1% 9.2% 
Do not have a driver’s license 10.9% 3.3% 
Environmental concerns 8.0% 0.0% 
Incentive program at work 4.9% 2.6% 
Other 5.5% 0.8% 
Not sure 0.0% 0.0% 
Prefer not to respond 0.0% 0.0% 

*As participants may choose more than one response, % may add up to more than 100% 

 

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%

Convenience

Affordable services

Traffic

Gas prices

Do not own a working vehicle

Do not have a driver’s license 

Environmental concerns

Incentive program at work

Other

76.5% 

57.1% 

48.3% 

35.8% 

28.1% 

10.9% 

8.0% 

4.9% 

5.5% 

54.9% 

10.7% 

9.2% 

9.5% 

9.2% 

3.3% 

0.0% 

2.6% 

0.8% 

Reasons for using public transportation 

Most
Important

Mention
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Knowledge & Awareness of Public Transportation 

Next, we’d like to ask you some more specific questions about public transportation services in the South 
Florida region. 

3. Using a scale from 1 to 5, where 1 is “not important at all” and 5 is “very important,” how 
important do you think public transportation is to you?  

 

Response % 
1 11.3% 
2 6.0% 
3 13.8% 
4 13.4% 
5 55.2% 
Not sure 0.3% 
Prefer not to respond 0.0% 

 
 
 
 
 
 
 
 
 
 

0% 10% 20% 30% 40% 50% 60%

1

2

3

4

5

Not sure

11.3% 

6.0% 

13.8% 

13.4% 

55.2% 

0.3% 

Importance of Public Transportation 
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4. How likely would you be to support some type of funding increase for existing public 
transportation in the South Florida region?  If you had to decide today, would you be Very 
likely, Somewhat likely, Neither likely nor unlikely, Somewhat unlikely, or Very unlikely to 
support some type of funding increase for existing public transportation? 

 
 

5. How familiar would you say you are with the Tri-Rail Coastal Link, the new plan to expand Tri-
Rail service on the Florida East Coast (or FEC) railway corridor?  Would you say you’re very 
familiar, somewhat familiar, or not at all familiar with the Tri-Rail Coastal Link?  

 

31.5% 

38.8% 

8.5% 9.4% 8.5% 
3.4% 

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

40.0%

Very likely Somewhat likely Neither likely
nor unlikely

Somewhat
unlikely

Very unlikely Not sure

How likely would you be to support some type 
of funding increase for existing public 

transportation in S. FL? 

13.6% 

38.1% 

46.3% 

2.0% 

Familiarity with Tri-Rail Coastal Link 

Very Familiar

Somewhat Familiar

Not at All Familiar

Not sure
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The Tri-Rail Coastal Link would expand Tri-Rail service on the Florida East Coast (or FEC) railway corridor, 
which runs near Federal and Dixie Highways. It would add service between Jupiter and downtown Miami 
and directly connect major downtown areas like West Palm Beach, Boca Raton, Fort Lauderdale, and 
Miami. 

6. Using a scale from 1 to 5, where 1 is “not favorable at all” and 5 is “very favorable,” how 
would you rate your opinion of the Tri-Rail Coastal Link based on what you have seen, heard, 
and read about the project?  

 
 

 

 

 

 

 

 

 

0% 5% 10% 15% 20% 25% 30% 35% 40%

1

2

3

4

5

Not sure

5.1% 

4.2% 

28.3% 

21.0% 

37.0% 

4.4% 

Opinion of Tri-Rail Coastal Link 
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7. Using a similar 5-point scale, where 1 is “do not support at all” and 5 is “strongly support,” 
how would you rate your level of support for the idea of a Tri-Rail Coastal Link project 
providing service between Jupiter and downtown Miami?  

 
 

Transportation requires some type of funding to build, operate, and maintain. Next, we have some 
questions about funding for the Tri-Rail Coastal Link project. 

I’ll read you some descriptions of special kinds of funding that could be used for the Tri-Rail Coastal Link 
project and then ask your opinions about these types of funding. 

A “special assessment” is a charge that governments can assess on property for certain public projects.  
Unlike a county-wide property tax, this charge is only applied in a specific area called a “special 
assessment district” where properties are identified as receiving a direct and unique benefit from the 
public project. There is a public approval process to create these districts and the district assessments 
appear on property tax bills.  

 

 

 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

1

2

3

4

5

Not sure

5.0% 

6.0% 

16.6% 

22.9% 

47.5% 

2.0% 

Support of Tri-Rail Coastal Link 
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0% 5% 10% 15% 20% 25% 30% 35%

1

2

3

4

5

Not sure

Prefer not to answer

19.1% 

6.5% 

31.8% 

18.6% 

19.8% 

4.0% 

0.2% 

Support for creating a Special Assessment District  

8. Using a scale from 1 to 5, where 1 is “do not support at all” and 5 is “strongly support,” how 
would you rate your level of support for creating a special assessment district around new 
transportation corridors to fund the Tri-Rail Coastal Link project?  

 
Response % 
1 19.1% 
2 6.5% 
3 31.8% 
4 18.6% 
5 19.8% 
Not sure 4.0% 
Prefer not to answer 0.2% 

 IF Q8=1, 2, "Not sure" or "Prefer not to answer" go to Q8A 

 8A. Do you mind telling me why you are not likely to support a special assessment to fund the 
 Tri-Rail Coastal Link project? [INT: Do NOT read.  Mark ALL that apply.] 

Response % 
(N=142) 

Taxes are already too high 63.0% 
Public transportation already has enough funding 14.5% 
Benefits of TRCL project are not readily apparent 13.5% 
Other needs are more important than TRCL project 10.5% 
I don’t use public transportation / wouldn’t use TRCL 5.8% 
Other (describe) 15.0% 
Not sure 6.3% 
Prefer not to answer 0.1% 
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“Tax Increment Financing,” called “TIF,” is a method of funding public infrastructure improvements such 
as road, transit, or utilities in a specific area where a TIF district is created.  A tax increment is the 
difference between the amount of property tax before TIF district is created and the amount of property 
tax after.  Only property taxes generated by this incremental increase in the TIF district are available for 
TIF projects. 

9. Using a scale from 1 to 5, where 1 is “do not support at all” and 5 is “strongly support,” how 
would you rate your level of support for creating a TIF district and using tax increment 
financing to fund the Tri-Rail Coastal Link project?  

 

Response % 
1 18.6% 
2 10.1% 
3 32.4% 
4 16.8% 
5 16.5% 
Not sure 5.4% 
Prefer not to answer 0.3% 

  

IF Q9=1, 2, "Not sure" or "Prefer not to answer" go to Q9A 
 
 
 
 
 

0% 5% 10% 15% 20% 25% 30% 35%

1

2

3

4

5

Not sure

Prefer not to answer

18.6% 

10.1% 

32.4% 

16.8% 

16.5% 

5.4% 

0.3% 

Support for creating a TIF district to fund the Tri-
Rail Coastal Link project? 



 

 
 

16 Miami-Dade County 

 9A. Do you mind telling me why you are not likely to support a TIF to fund the Tri-Rail Coastal 
 Link project? [INT: Do NOT read.  Mark ALL that apply.] 

Response %(N=158) 
Taxes are already too high 68.6% 
Public transportation already has enough funding 10.6% 
Benefits of TRCL project are not readily apparent 9.6% 
Other needs are more important than TRCL project 3.7% 
I don’t use public transportation / wouldn’t use TRCL 6.4% 
Other (describe) 16.5% 
Not sure 6.0% 
Prefer not to answer 0.1% 

  
 

10. Using a 5-point scale, where 5 means you “strongly agree” and 1 means you “strongly 
disagree,” please tell me how much you agree or disagree that each of the following sources 
of funding should be used to fund the Tri-Rail Coastal Link project. 

Type of Funding 

Strongly Disagree……………...……….Strongly Agree Not 
Sure 1 2 3 4 5 

10A. Property Tax 44.6% 9.0% 18.6% 12.6% 13.3% 1.9% 

10B. Gasoline Tax 36.9% 12.9% 22.1% 12.5% 12.7% 2.8% 

10C. Sales Tax 33.8% 12.3% 20.6% 15.8% 15.8% 1.5% 

10D. Rental Car Fee 23.1% 10.7% 21.7% 15.6% 25.6% 2.9% 
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Demographics 

Finally, we just have a few demographic questions to be sure we’ve talked to a broad spectrum of people 
in the area. 

11. Gender   

 

 
12. In which of the following categories does your age fall?  

 
 

45.2% 

54.8% 

Gender 

Male

Female

0% 5% 10% 15% 20% 25%

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 to 74

75 or older

Prefer not to answer

14.1% 

10.4% 

18.3% 

16.4% 

21.5% 

10.6% 

8.1% 

0.5% 

Age 
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13. Are you Spanish, Hispanic, or Latino? [INT: Prompt if needed – For example, Cuban, Puerto 
Rican, Mexican American, South American, etc.]  

 

Response % 
Yes 40.8% 
No 58.8% 
Not sure 0.5% 

 

14. What is your race? [INT: Prompt if needed with response categories. Mark all that apply.]  

 

40.8% 

58.8% 

0.5% 

Spanish, Hispanic, or Latino? 

Yes

No

Not sure

0% 10% 20% 30% 40% 50% 60% 70%

White

Black/African American

Asian

Pacific Islander/Native Hawaiian

American Indian/Alaska Native

Other (describe)

Not sure

Prefer not to answer

62.8% 

25.5% 

2.3% 

0.7% 

2.1% 

5.9% 

0.2% 

2.3% 

Race 
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15. What is the highest level of education you have completed?  

 
 

16. Do you own property in Florida, such as a house, a condominium, a business, or a piece of 
land?  

 
 
 
 
 
 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

8th grade or less

Some high school

High school graduate/GED

Technical/Vocational

Some college

College graduate

Graduate/Professional School

Prefer not to answer

1.8% 

3.0% 

14.6% 

1.0% 

23.7% 

41.7% 

12.5% 

1.7% 

Highest Level of Education 

59.0% 

39.8% 

1.2% 

Property Ownership 

Yes

No

Not sure



 

 
 

20 Miami-Dade County 

17. For statistical purposes only, which of the following categories comes closest to your total 
2013 annual household income before taxes?  Please stop me when I get to the correct range. 

 

 

That concludes our survey; thank you very much for your time and participation. 

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%

Under $15,000

$15,000 to under $25,000

$25,000 to under $35,000

$35,000 to under $50,000

$50,000 to under $75,000

$75,000 to under $100,000

$100,000 to under $150,000

$150,000 and over

Not sure

Prefer not to answer

6.4% 

8.0% 

7.8% 

14.6% 

19.3% 

10.5% 

7.9% 

4.8% 

3.1% 

17.5% 

Annual Household Income 



 

 

Broward County 21 

 

Broward County 
Tri-Rail Coastal Link Survey Results 

 
Number of Broward County Respondents = 314 
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1. For this survey, we’re speaking with adults who live in the South Florida region so, first, I need 
to confirm that you live in [Broward/Miami-Dade/Palm Beach County].  Is that correct?  
 

 

1A. So that we can be sure that you live in our study area, may I please have your 5-digit zip code?  

Zip Code % Zip Code % Zip 
Code % Zip 

Code % 

3331 0.3% 33127 0.4% 33026 0.6% 33313 3.0% 
32016 0.3% 33133 0.4% 33027 2.2% 33314 1.0% 
32301 0.6% 33136 0.4% 33028 1.9% 33316 0.3% 
32313 0.4% 33174 0.4% 33029 2.9% 33317 1.1% 
32319 0.3% 33179 0.4% 33056 0.4% 33319 2.2% 
33004 1.8% 33301 1.5% 33060 1.8% 33321 4.4% 
33006 0.4% 33302 0.3% 33062 1.3% 33322 3.3% 
33009 1.3% 33303 0.3% 33063 2.3% 33323 1.7% 
33012 0.3% 33304 1.4% 33064 2.6% 33324 3.5% 
33019 0.8% 33305 0.7% 33065 1.7% 33325 0.4% 
33020 1.4% 33306 0.7% 33066 0.3% 33326 0.8% 
33021 2.4% 33308 1.7% 33067 1.5% 33327 0.3% 
33023 1.1% 33309 2.1% 33068 3.0% 33328 1.5% 
33024 0.8% 33311 2.5% 33069 1.7% 33330 0.8% 
33071 3.5% 33331 1.5% 33351 2.8% 33458 0.4% 
33073 1.1% 33332 1.3% 33401 0.3% 33470 0.4% 
33076 1.8% 33334 1.7% 33413 0.3% 33486 0.4% 

33341 0.3% 33441 0.3% 33414 0.4% Not 
sure 0.8% 

31.20% 

44.70% 

24.10% 

Respondents 

Broward County

Miami Dade County

Palm Beach County
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Zip Code % Zip Code % Zip 
Code % Zip 

Code % 

33342 0.3% 33442 1.7% 33431 0.4% 
Prefer 
not to 
answer 

1.5% 

33025 3.2% 33312 2.1% 
     

Use of Public Transportation 

To make sure that everyone has the same understanding, I’m going to read you a brief description of 
public transportation.  Public transportation is a system that moves large numbers of people by means of 
bus, trolley, light rail, or passenger rail.  Public transportation is sometimes called mass transit, public 
transit, or just simply transit. 

2. In the past three months, have you used any type of public transportation in the South Florida 
region [INT: Prompt if needed: “South Florida region” includes Miami-Dade County, Broward 
County, and Palm Beach County.] 

 

 

  

IF Q2= Yes, go to Q3 
IF Q2= NO, "Not sure" or "Prefer not to respond" go to Q2A 

 

20.4% 

79.2% 

0.4% 

Used any type of public transportation in  
S. FL Region in past 3 months? 

Yes

No

Not sure
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 2A. Have you ever used any type of public transportation in Florida, somewhere else in the 
 United States, or anyplace else?  

 

If Q2A=YES, NO, "Not sure" or "Prefer not to respond" GO TO Q3 
 
2B. Do you typically use public transportation to commute to or from your workplace? 

 

 

66.8% 

33.3% 

Used any type of public transportation in 
FL, US, or elsewhere? 

Yes

No

30.3% 

63.6% 

6.1% 

Public Transportation to commute to 
work or from your workplace? 

Yes

No

Not Applicable (Don’t work 
or work at home) 
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2C. In the past three months, have you used any type of public transportation to travel within 
Broward County?  

 

2D. In the past three months, have you used any type of public transportation to travel between    
      Broward County and neighboring counties?  
 

 

76.3% 

23.7% 

Used any type of public transportation to travel 
within Broward Couny in past 3 months? 

Yes

No

30.6% 

69.4% 

In the past 3 months, have you used any 
type of public transportation to travel 

between Broward County and neighboring 
counties? 

Yes

No
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2E. I’ll read you a list of reasons people have given for using public transportation.  Please tell me 
which of these are reasons you use public transportation.  (INT: If more than one checked, follow-up: 
And, which of these is the main reason you use public transportation?)  
 

 

 

 Mention Most Imp 
Response %(N=61) % 
Convenience  65.5% 71.1% 
Affordable services 45.9% 5.4% 
Traffic 38.6% 3.9% 
Gas prices 29.2% 2.7% 
Do not own a working vehicle 22.8% 14.4% 
Do not have a driver’s license 12.9% 0.0% 
Environmental concerns 4.1% 2.7% 
Incentive program at work 2.0% 0.0% 
Other 9.5% 0.0% 
Not sure 0.0% 0.0% 
Prefer not to respond 0.0% 0.0% 

*As participants may choose more than one response, % may add up to more than 100% 
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Knowledge & Awareness of Public Transportation 

Next, we’d like to ask you some more specific questions about public transportation services in the South 
Florida region. 

 
3. Using a scale from 1 to 5, where 1 is “not important at all” and 5 is “very important,” how 

important do you think public transportation is to you?  

 
 

Response % 
1 19.8% 
2 7.7% 
3 15.2% 
4 11.2% 
5 45.5% 
Not sure 0.6% 
Prefer not to respond 0.0% 
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4. How likely would you be to support some type of funding increase for existing public 
transportation in the South Florida region?  If you had to decide today, would you be Very 
likely, Somewhat likely, Neither likely nor unlikely, Somewhat unlikely, or Very unlikely to 
support some type of funding increase for existing public transportation? 

 
 

5. How familiar would you say you are with the Tri-Rail Coastal Link, the new plan to expand Tri-
Rail service on the Florida East Coast (or FEC) railway corridor?  Would you say you’re very 
familiar, somewhat familiar, or not at all familiar with the Tri-Rail Coastal Link?  
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The Tri-Rail Coastal Link would expand Tri-Rail service on the Florida East Coast (or FEC) railway corridor, 
which runs near Federal and Dixie Highways. It would add service between Jupiter and downtown Miami 
and directly connect major downtown areas like West Palm Beach, Boca Raton, Fort Lauderdale, and 
Miami. 

6. Using a scale from 1 to 5, where 1 is “not favorable at all” and 5 is “very favorable,” how
would you rate your opinion of the Tri-Rail Coastal Link based on what you have seen, heard,
and read about the project?
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Not sure
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7. Using a similar 5-point scale, where 1 is “do not support at all” and 5 is “strongly support,” 
how would you rate your level of support for the idea of a Tri-Rail Coastal Link project 
providing service between Jupiter and downtown Miami?  

 

Transportation requires some type of funding to build, operate, and maintain. Next, we have some 
questions about funding for the Tri-Rail Coastal Link project. 

I’ll read you some descriptions of special kinds of funding that could be used for the Tri-Rail Coastal Link 
project and then ask your opinions about these types of funding. 

A “special assessment” is a charge that governments can assess on property for certain public projects.  
Unlike a county-wide property tax, this charge is only applied in a specific area called a “special 
assessment district” where properties are identified as receiving a direct and unique benefit from the 
public project. There is a public approval process to create these districts and the district assessments 
appear on property tax bills.  
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8. Using a scale from 1 to 5, where 1 is “do not support at all” and 5 is “strongly support,” how 
would you rate your level of support for creating a special assessment district around new 
transportation corridors to fund the Tri-Rail Coastal Link project?  

 

 

Response % 
1 19.1% 
2 6.5% 
3 31.8% 
4 18.6% 
5 19.8% 
Not sure 4.0% 
Prefer not to respond 0.2% 

 IF Q8=1, 2,"Not sure" or "Prefer not to answer" go to Q8A 

8A. Do you mind telling me why you are not likely to support a special assessment to fund the Tri-Rail 
Coastal Link project? [INT: Do NOT read.  Mark ALL that apply.] 

Response %(N=113) 
Taxes are already too high 51.6% 
Public transportation already has enough funding 4.0% 
Benefits of TRCL project are not readily apparent 7.1% 
Other needs are more important than TRCL project 9.4% 
I don’t use public transportation / wouldn’t use TRCL 18.4% 
Other (describe) 10.9% 
Not sure 7.1% 
Prefer not to answer 2.4% 
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“Tax Increment Financing,” called “TIF,” is a method of funding public infrastructure improvements such 
as road, transit, or utilities in a specific area where a TIF district is created.  A tax increment is the 
difference between the amount of property tax before TIF district is created and the amount of property 
tax after.  Only property taxes generated by this incremental increase in the TIF district are available for 
TIF projects. 

9. Using a scale from 1 to 5, where 1 is “do not support at all” and 5 is “strongly support,” how 
would you rate your level of support for creating a TIF district and using tax increment 
financing to fund the Tri-Rail Coastal Link project?  

 

Response % 
1 22.7% 
2 9.9% 
3 31.4% 
4 15.2% 
5 17.4% 
Not sure 3.2% 
Prefer not to answer 0.3% 

  IF Q9=1, 2, "Not sure" or "Prefer not to answer" go to Q9A 
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 9A. Do you mind telling me why you are not likely to support a TIF to fund the Tri-Rail Coastal 
 Link project? [INT: Do NOT read.  Mark ALL that apply.] 

Response %(N=116) 
Taxes are already too high 60.6% 
Public transportation already has enough funding 3.5% 
Benefits of TRCL project are not readily apparent 6.6% 
Other needs are more important than TRCL project 11.6% 
I don’t use public transportation / wouldn’t use TRCL 12.4% 
Other (describe) 7.3% 
Not sure 5.4% 
Prefer not to answer 1.6% 

 

 

10. Using a 5-point scale, where 5 means you “strongly agree” and 1 means you “strongly 
disagree,” please tell me how much you agree or disagree that each of the following sources 
of funding should be used to fund the Tri-Rail Coastal Link project. 

Type of Funding 
Strongly disagree……………...……….Strongly Agree Not 

Sure 1 2 3 4 5 
10A. Property Tax 47.4% 9.7% 18.5% 11.2% 10.1% 3.1% 
10B. Gasoline Tax 34.1% 12.9% 22.1% 14.1% 14.7% 1.8% 
10C. Sales Tax 33.1% 15.9% 22.1% 11.8% 15.6% 1.5% 
10D. Rental Car Fee 22.1% 14.1% 21.7% 14.5% 23.1% 4.4% 
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Demographics 

Finally, we just have a few demographic questions to be sure we’ve talked to a broad spectrum of people 
in the area. 

11. Gender   

 

12. In which of the following categories does your age fall? 
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13. Are you Spanish, Hispanic, or Latino? [INT: Prompt if needed – For example, Cuban, Puerto 
Rican, Mexican American, South American, etc.]  

 

Response % 
Yes 11.6% 
No 87.7% 
Not sure 0.69 
Prefer not to respond 0.0% 

 

14. What is your race? [INT: Prompt if needed with response categories. Mark all that apply.]  
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15. What is the highest level of education you have completed?  

 

16. Do you own property in Florida, such as a house, a condominium, a business, or a piece of 
land?  
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17. For statistical purposes only, which of the following categories comes closest to your total 
2014 annual household income before taxes?  Please stop me when I get to the correct range.  

 

 

 

That concludes our survey; thank you very much for your time and participation. 
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Palm Beach County 
Tri-Rail Coastal Link Survey Results 

 
Number of Palm Beach County Respondents = 242 
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1. For this survey, we’re speaking with adults who live in the South Florida region so, first, I need 
to confirm that you live in [Broward/Miami-Dade/Palm Beach County].  Is that correct?  

 
 

1A. So that we can be sure that you live in our study area, may I please have your 5-digit zip code?  
Zip Code % Zip Code % Zip Code % Zip Code % 

22483 0.4% 33434 2.0% 33408 4.8% 33467 2.5% 
32326 0.4% 33435 3.0% 33409 2.3% 33470 1.4% 
33061 0.4% 33436 2.9% 33410 2.1% 33472 2.9% 
33174 1.1% 33437 3.9% 33411 3.7% 33476 0.4% 
33309 0.5% 33438 0.4% 33413 1.4% 33477 1.6% 
33314 0.9% 33444 3.2% 33414 2.3% 33478 0.7% 
33341 0.7% 33445 3.9% 33415 2.1% 33480 0.5% 
33367 0.4% 33446 0.7% 33417 3.6% 33483 0.3% 
33374 0.4% 33447 0.4% 33418 0.7% 33484 1.6% 
33401 2.7% 33458 4.5% 33426 1.9% 33486 2.7% 
33403 0.9% 33460 1.3% 33428 2.3% 33487 1.8% 
33404 1.6% 33461 1.3% 33430 0.5% 33496 1.6% 
33405 0.9% 33462 0.5% 33431 0.9% 33498 0.5% 

33406 1.4% 33463 2.3% 33707 0.5% Don’t 
know 0.4% 

33433 4.1% 33515 0.5% 34344 0.4% Refuse 0.7% 
33407 3.0% 33464 0.4% 
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Use of Public Transportation 

To make sure that everyone has the same understanding, I’m going to read you a brief description of 
public transportation.  Public transportation is a system that moves large numbers of people by means of 
bus, trolley, light rail, or passenger rail.  Public transportation is sometimes called mass transit, public 
transit, or just simply transit. 

2. In the past three months, have you used any type of public transportation in the South Florida 
region? 

 

 

If Q2= Yes, go to Q3 
IF Q2= NO, "Not sure" or "Prefer not to respond" go to Q2A 

 
 
 
 
 
 
 
 
 
 
 
 
 

17.5% 

82.0% 

0.5% 

Used any type of public transportation 
in S. FL Region in past 3 months? 

Yes

No

Not sure
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2A. Have you ever used any type of public transportation in Florida, somewhere else in the United 
States, or anyplace else?  
 

 

 If Q2A=YES, NO, "Not sure" or "Prefer not to respond" GO TO Q3 

2B. Do you typically use public transportation to commute to or from your workplace? 
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2C. In the past three months, have you used any type of public transportation to travel within Palm 
Beach County?  
 

 
 
2D. In the past three months, have you used any type of public transportation to travel between    
     Palm Beach County and neighboring counties? 
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2E. I’ll read you a list of reasons people have given for using public transportation.  Please tell me 
which of these are reasons you use public transportation.  (INT: If more than one checked, follow-up: 
And, which of these is the main reason you use public transportation?)  
 
 

 
 

 Mention Most 
Important 

Response %(N=40) % 
Convenience  80.0% 71.1% 
Affordable services 59.7% 5.4% 
Traffic 47.4% 3.9% 
Gas prices 36.5% 2.7% 
Do not own a working vehicle 30.3% 14.4% 
Do not have a driver’s license 12.2% 0.0% 
Environmental concerns 7.1% 2.7% 
Incentive program at work 0.0% 0.0% 
Other 0.0% 0.0% 
Not sure 0.0% 0.0% 
Prefer not to respond 0.0% 0.0% 

*As participants may choose more than one response, % may add up to more than 100% 
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Knowledge & Awareness of Public Transportation 

Next, we’d like to ask you some more specific questions about public transportation services in the South 
Florida region. 

 

3. Using a scale from 1 to 5, where 1 is “not important at all” and 5 is “very important,” how 
important do you think public transportation is to you?  

 

 
 

Response % 
1 14.8% 
2 7.2% 
3 14.6% 
4 10.7% 
5 52.3% 
Not sure 0.4% 
Prefer not to respond 0.0% 
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4. How likely would you be to support some type of funding increase for existing public 
transportation in the South Florida region?  If you had to decide today, would you be Very 
likely, Somewhat likely, Neither likely nor unlikely, Somewhat unlikely, or Very unlikely to 
support some type of funding increase for existing public transportation? 

 

5. How familiar would you say you are with the Tri-Rail Coastal Link, the new plan to expand Tri-
Rail service on the Florida East Coast (or FEC) railway corridor?  Would you say you’re very 
familiar, somewhat familiar, or not at all familiar with the Tri-Rail Coastal Link?  
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The Tri-Rail Coastal Link would expand Tri-Rail service on the Florida East Coast (or FEC) railway corridor, 
which runs near Federal and Dixie Highways. It would add service between Jupiter and downtown Miami 
and directly connect major downtown areas like West Palm Beach, Boca Raton, Fort Lauderdale, and 
Miami. 

6. Using a scale from 1 to 5, where 1 is “not favorable at all” and 5 is “very favorable,” how 
would you rate your opinion of the Tri-Rail Coastal Link based on what you have seen, heard, 
and read about the project?  
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7. Using a similar 5-point scale, where 1 is “do not support at all” and 5 is “strongly support,” 
how would you rate your level of support for the idea of a Tri-Rail Coastal Link project 
providing service between Jupiter and downtown Miami?  

 

 

Transportation requires some type of funding to build, operate, and maintain. Next, we have some 
questions about funding for the Tri-Rail Coastal Link project. 

I’ll read you some descriptions of special kinds of funding that could be used for the Tri-Rail Coastal Link 
project and then ask your opinions about these types of funding. 

A “special assessment” is a charge that governments can assess on property for certain public projects.  
Unlike a county-wide property tax, this charge is only applied in a specific area called a “special 
assessment district” where properties are identified as receiving a direct and unique benefit from the 
public project. There is a public approval process to create these districts and the district assessments 
appear on property tax bills.  
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8. Using a scale from 1 to 5, where 1 is “do not support at all” and 5 is “strongly support,” how 
would you rate your level of support for creating a special assessment district around new 
transportation corridors to fund the Tri-Rail Coastal Link project?  

 
 

Response % 
1 20.5% 
2 7.8% 
3 34.8% 
4 18.2% 
5 14.8% 
Not sure 3.6% 
Prefer not to answer 0.4% 

IF Q8=1, 2, "Not sure" or "Prefer not to answer" go to Q8A 

8A. Do you mind telling me why you are not likely to support a special assessment to fund the Tri-Rail 
Coastal Link project? [INT: Do NOT read.  Mark ALL that apply.] 

Response %(N=78) 
Taxes are already too high 62.9% 
Public transportation already has enough funding 6.1% 
Benefits of TRCL project are not readily apparent 7.2% 
Other needs are more important than TRCL project 9.9% 
I don’t use public transportation / wouldn’t use TRCL 10.5% 
Other (describe) 15.5% 
Not sure 4.5% 
Prefer not to answer 1.1% 
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Tax Increment Financing,” called “TIF,” is a method of funding public infrastructure improvements such 
as road, transit, or utilities in a specific area where a TIF district is created.  A tax increment is the 
difference between the amount of property tax before TIF district is created and the amount of property 
tax after.  Only property taxes generated by this incremental increase in the TIF district are available for 
TIF projects. 

9. Using a scale from 1 to 5, where 1 is “do not support at all” and 5 is “strongly support,” how 
would you rate your level of support for creating a TIF district and using tax increment 
financing to fund the Tri-Rail Coastal Link project?  

 
 

Response % 
1 19.5% 
2 12.8% 
3 30.2% 
4 16.1% 
5 12.8% 
Not sure 8.2% 
Prefer not to answer 0.4% 

  
IF Q9=1, 2, "Not sure" or "Prefer not to answer" go to Q9A 
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 9A. Do you mind telling me why you are not likely to support a TIF to fund the Tri-Rail Coastal 
 Link project? [INT: Do NOT read.  Mark ALL that apply.] 

Response %(N=100) 
Taxes are already too high 61.9% 
Public transportation already has enough funding 6.1% 
Benefits of TRCL project are not readily apparent 7.5% 
Other needs are more important than TRCL project 8.7% 
I don’t use public transportation / wouldn’t use TRCL 9.6% 
Other (describe) 14.4% 
Not sure 3.5% 
Prefer not to answer 1.8% 

 

10. Using a 5-point scale, where 5 means you “strongly agree” and 1 means you “strongly 
disagree,” please tell me how much you agree or disagree that each of the following sources 
of funding should be used to fund the Tri-Rail Coastal Link project. 
 

Type of Funding 

Strongly Disagree……………...……….Strongly Agree 

Not Sure 1 2 3 4 5 

10A. Property Tax 42.6% 11.8% 18.7% 10.9% 13.0% 3.1% 

10B. Gasoline Tax 36.8% 8.9% 24.3% 9.3% 18.1% 2.7% 

10C. Sales Tax 35.7% 11.0% 22.7% 12.6% 15.0% 3.1% 
10D. Rental Car 
Fee 31.5% 9.4% 16.4% 12.9% 23.7% 6.0% 
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Demographics 

Finally, we just have a few demographic questions to be sure we’ve talked to a broad spectrum of people 
in the area. 

11. Gender 

 

 

12. In which of the following categories does your age fall? 
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13. Are you Spanish, Hispanic, or Latino? [INT: Prompt if needed – For example, Cuban, Puerto 
Rican, Mexican American, South American, etc.]  
 

 

Response % 
Yes 13.5% 
No 84.7% 
Not sure 1.8% 

 

14. What is your race? [INT: Prompt if needed with response categories. Mark all that apply.]  
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15. What is the highest level of education you have completed?  
 

 

16. Do you own property in Florida, such as a house, a condominium, a business, or a piece of 
land?  
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17. For statistical purposes only, which of the following categories comes closest to your total 
2013 annual household income before taxes?  Please stop me when I get to the correct range.  

 

 

 

That concludes our survey; thank you very much for your time and participation. 
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Introduction 
The South Florida Regional Transportation Authority (SFRTA) commissioned the Florida Survey Research 

Center (FSRC) at the University of Florida to conduct a survey of citizens in Broward, Miami-Dade, and 

Palm Beach Counties about their using and funding public transportation in the region with a particular 

focus on funding for the new Tri-Rail Coastal Link project.  The Tri-Rail Coastal Link would expand Tri-Rail 

service on the Florida East Coast (or FEC) railway corridor, adding service between Jupiter and 

downtown Miami and directly connect major downtown areas like West Palm Beach, Boca Raton, Fort 

Lauderdale, and Miami. 

The survey collected information about County residents’ use of public transportation, their general 

knowledge and awareness of public transportation, their perceptions of the Coastal Link project, and 

their level of support for various types of potential funding sources for the Coastal Link project. 

The analysis in this report is based on telephone interviews conducted dates among a sample of 1,006 

adults, 18 years of age or older, living in the three study counties (708 were interviewed on a landline 

telephone, and 298 were interviewed on a cell phone).  Interviews were conducted in English and 

Spanish.  The combined landline and cell phone sample is weighted to match current patterns of 

telephone status. 

Format of the Report 
This report is divided into several sections that first present background on the research process and 

then present the results of the completed surveys.  The report includes an Executive Summary, an 

overview of the results of the combined data from all respondents.  The sections that follow provide the 

detailed results, including comprehensive information on the findings with tables and figures (where 

appropriate) summarizing responses to each question.   For survey results, please note that each Table 

or Figure indicates the total number of respondents who answered the question.   

Procedure & Methodology 
The surveys were conducted by telephone from the survey facilities of the FSRC at the University of 

Florida in Gainesville, Florida.  The population under study in the survey was residents of Broward, 

Miami-Dade, and Palm Beach Counties who were 18 years of age or older at the time of the survey and 

who have working landline telephone or cell phone numbers.   

Sampling 
A combination of landline and cell phone random digit dial (RDD) samples were used; both samples 

were provided by Genesys Sampling Systems. 

Landlines 

A RDD sample insures that all households with landline telephone numbers in the three counties are 

available for inclusion in the sampling frame. The sampling company matches the area codes and all 

possible three-digit prefixes for the three counties and a computer randomly generates the final four 

digits to create telephone numbers.  A RDD sample guarantees that all households with both listed and 

unlisted telephone numbers are included in the sampling frame and makes it possible to contact 



SFRTA Tri-Rail Coastal Link Survey 
 

 3 Florida Survey Research Center – University of Florida 

 

households that have recently been assigned a telephone number that is not yet on phone lists.  In 

addition, an introductory screener question asked respondents to confirm that they lived in either 

Broward, Miami-Dade, or Palm Beach County and to provide their zip code. 

Cell Phones 

Currently, about two in five Americans have only a cellphone so many people can no longer be reached 

by landline telephone.  Thus, the representativeness of telephone surveys based only on a random 

sample of households with landline telephone service has come under increased scrutiny.  In this case, 

cellular RDD samples for the three counties under study were used in addition to landline RDD samples. 

Several issues arise when identifying the geographic location of a cell phone number. The geographic 

information that can be derived from cell phone numbers is not as precise as it is for landline telephone 

numbers; the boundaries of wireless service areas are often larger than landline service areas; the 

geographic information is based on the rate center where the phone was purchased, rather than where 

the person lives; and, many people move without changing their cellphone numbers1.  Again, an 

introductory screener question asked respondents to confirm that they lived in either Broward, Miami-

Dade, or Palm Beach County and to provide their zip code, but people who do live in the area – but have 

cell phones from elsewhere – are likely to be excluded from the survey. 

The initial sample was stratified as 70 percent landline and 30 percent cell phone completions, resulting 

in 708 respondents interviewed on a landline telephone and 298 respondents interviewed on a cell 

phone (breakdowns by county are shown in Table 1 below).  However, the most recent estimates of cell 

phone only households in the study region are higher than 30 percent.  Therefore, the combined 

landline and cell phone sample is weighted (statistically adjusted) to account for current estimates for 

cell phone only households. 

Table 1: Unweighted & Weighted Sample Sizes 

County 

Unweighted Sample Weighted Sample 

Total 
Plus or 
minus: Landline Cell Landline Cell 

Broward 219 95 193 121 314 5.53 

Miami-Dade 324 126 233 217 450 4.62 

Palm Beach 165 77 144 98 242 6.3 

Total 708 298 570 436 1006 3.09 

 
The total sample size for the survey is 1,006 completed surveys.  Based on the number of households in 

the region (2,017,496) and the population age 18 and over in the region (4,612,632)2, a sample of this 

size will provide a margin of error of +/- 3% at a 95% confidence level.  This means that 95 percent of the 

time the true responses will be three percentage points above or below the response from the survey.  

(For example, if 75% of the respondents indicate that their favorite color is blue, 95 percent of the time, 

the true percentage of individuals whose favorite color is blue will be between 72% and 78%.)   

  
                                                           
1
 Pew Research Center, Methodologies (accessed 2/20/15) 

2
 US Census Bureau: State & County Quick Facts, ACS 2013 
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Telephone Survey Procedure 
The Florida Survey Research Center makes substantial efforts to reduce error from non-responses.  Non-

response error may result in a bias because those individuals who either refuse to participate or cannot 

be reached to participate may be systematically different from those individuals who do complete the 

survey.  Our efforts to reduce non-response begin with thoughtful preparation of both the introductory 

statement and the survey instrument in a format that promotes participation and full response to all 

questions.  In addition, we train our interviewers extensively to ensure that they understand the survey 

instrument and the material content of the questions it poses, and to ensure proper completion of the 

form itself. 

Pretest 

Pretesting is used to identify any problems with questionnaire design, including question wording, 

transitions between sections of the survey, and clarity of language and concepts.  Following construction 

and approval of the survey instruments by SFRTA, the surveys were coded and loaded into the FSRC 

CATI system, an interactive front-end computer system that aids interviewers in asking questions over 

the phone.  The FSRC pretesting process began by repeated testing of the CATI programming language 

to insure that the questionnaires were working properly and that all responses were properly coded. 

After the programs were completely tested and found to be operating soundly, the FSRC conducted a 

pretest of the survey instruments with respondents from the sample group.  The interviewers who 

conducted the pretest surveys are experienced members of the FSRC staff who were carefully trained in 

the use of the survey instrument.  Supervisors monitored implementation of the pretest surveys via a 

telephone and computer monitoring system that permits listening to interviewers and watching 

computer data entry of responses as surveys are being completed.  Supervisors and interviewers then 

noted any issues that arose with the use of the instrument in the field.  Revisions were made as needed, 

and implementation began. 

Implementation 

The first step of the implementation process is loading the final version of the survey instruments into 

the FSRC Computer-Aided Telephone Interviewing (CATI) system.  The FSRC CATI system is an interactive 

front-end computer system that aids interviewers in asking questions over the telephone.  As surveys 

are completed, respondents’ answers are keyed into the computer system immediately by the 

interviewer.  The CATI system helps prevent errors as it prompts the researcher to ask correct questions 

based on built-in skip patterns and eliminates out-of-range responses. This supports extremely 

complicated questioning patterns, branching, and multiple survey designs for the same project.  Data 

are automatically and instantaneously recorded into an ASCII database.   

Interviewers were trained by a supervisor in the implementation of the survey instruments.  Test survey 

instruments were loaded in the CATI system for the interviewers to practice before making calls to 

potential respondents.  The FSRC supervisor reviewed each question in the instruments with the 

interviewers and then resolved any difficulties that interviewers experienced before they began live 

calls. 
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The survey was also translated into Spanish and an effort was made to re-contact Spanish-speakers who 

were not able to complete the survey in English to complete the survey in Spanish. 

The survey was conducted on weekday evenings, Monday through Friday, from 5:30 p.m. until 9:30 

p.m., on Saturdays from 1:00 p.m. until 5:00 p.m., and on Sundays from 1:00 p.m. until 5:00 p.m.  A total 

of 1,006 interviews were completed between December 9, 2014 and February 6, 2015.   

An experienced supervisor was assigned to each work shift to monitor interviewers and answer any 

questions that may have arisen. The FSRC supervisors have the ability to both listen to interviewers as 

they conduct surveys as well as watch, on the supervisor’s computer monitor, the data input by the 

interviewers into the CATI system.  Each interviewer is evaluated for performance and accuracy at least 

once each shift.  

Data sets were downloaded at regular intervals and analyzed.  Each question option and branching set 

was checked to be certain that everything was working correctly and that accurate data were being 

recorded.   

Analysis 
At the conclusion of the data collection, the final data files were again analyzed using the SAS® data 

analysis system to provide the necessary output for the report. The detailed results of this analysis are 

presented in the remainder of this report. 
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Executive Summary 

Use of Public Transportation 
About one in four (23.9%) respondents indicated that they have used public transportation in the South 

Florida region in the past three months, while about three in four (75.8%) have not.  About seven in ten 

(69.8%) respondents who indicated that they had not used public transportation in the South Florida 

region in the past three months said that they had used public transportation of some type in Florida, 

somewhere else in the US, or elsewhere in the past. 

About two in five (38.5%) respondents who indicated that they had used public transportation in the 

South Florida region in the past three months said that they typically use public transportation to 

commute to and from their workplace; about four in five (81.1%) said that they have used public 

transportation to travel within their home county in the past three months; and, more than one in three 

(36.5%) said that they have used public transportation to travel between their home county and 

neighboring counties in the past three months. 

The most frequently cited reasons for using public transportation were convenience (74.2%), 

affordability (54.6%), traffic (45.6%), gas prices (34.2%), and not having a working vehicle (27.1%).  More 

than half (52.7%) of the respondents who have used public transportation in the South Florida region in 

the past three months indicated that convenience was the most important reason they use public 

transportation. 

Knowledge & Awareness of Public Transportation 
Using a scale from 1 to 5, about half (51.5%) of the respondents rated public transportation as “5,” very 

important, to them.  About one in seven (14.8%) respondents rated public transportation as “1,” not at 

all important, to them. 

One in three (33.0%) respondents indicated that they would be “very likely” to support some type of 

funding increase for existing public transportation in the South Florida region, and nearly two in five 

(38.3%) said they were “somewhat likely” to support some type of increase.  About one in six (17.7%) 

respondents indicated that they were either “somewhat unlikely” or “very unlikely” to support some 

type of funding increase for existing public transportation in the South Florida region. 

More than two in five (43.5%) respondents said that they are “not at all familiar” with the Tri-Rail 

Coastal Link and a similar number (40.1%) said they are “somewhat familiar” with the project.  Just 15 

percent of respondents indicated that they are “very familiar” with the Tri-Rail Coastal Link project. 

Using a scale from 1 to 5, more than one in three (36.9%) respondents rated their opinion of the Tri-Rail 

Coastal Link project as “5,” very favorable, and an additional one in five (19.7%) respondents rated their 

opinion as a “4.”  About one in ten (10.5%) respondents rated their opinion of the Tri-Rail Coastal Link as 

either a “2” or “1,” not favorable at all. 

Using a scale from 1 to 5, nearly half (46.5%) of the respondents rated their support for the idea of a Tri-

Rail Coastal Link project providing service between Jupiter and downtown Miami as “5,” strongly 
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support, and an additional one in five (20.4%) respondents rated their support as a “4.”  About one in 

eight (12.0%) respondents rated their support for the idea of a Tri-Rail Coastal Link project providing 

service between Jupiter and downtown Miami as either “2” or “1,” do not support at all. 

Funding for the Tri-Rail Coastal Link Project 
Using a scale from 1 to 5, one in five (18.7%) respondents rated their support for creating a special 

assessment district around new transportation corridors to fund the Tri-Rail Coastal Link project as “5,” 

strongly support, and a similar number (17.8%) rated their support as a “4.”  About one in three (31.4%) 

respondents rated their support in the middle of the scale, as a “3.”  More than one in four (27.9%) 

respondents rated their support for special assessment districts as a “2” or as “1,” do not support at all. 

Three in five (59.0%) respondents who rated their support for creating a special assessment district 

around new transportation corridors to fund the Tri-Rail Coastal Link project as “1” or “2” said that they 

do not support a special assessment because “taxes are already too high.” 

Using a scale from 1 to 5, about one in six (15.9%) respondents rated their support for creating a TIF 

district and using tax increment financing to fund the Tri-Rail Coastal Link project as “5,” strongly 

support, and a similar number (16.1%) rated their support as a “4.”  About one in three (31.5%) 

respondents rated their support in the middle of the scale, as a “3.”  Nearly one in three (30.8%) 

respondents rated their support for TIF funding as a “2” or as “1,” do not support at all. 

More than three in five (64.3%) respondents who rated their support for creating a TIF district and using 

tax increment financing to fund the Tri-Rail Coastal Link project as “1” or “2” said that they do not 

support a TIF because “taxes are already too high.” 

About two in five (39.0%) respondents agreed (rating of “4” or “5”) that a “rental car fee” should be 

used a source of funding for the Tri-Rail Coastal Link project, the highest agreement of the four options 

evaluated.  Approximately one in four respondents agreed (rating of “4” or “5”) that a “sales tax” 

(29.3%); a “gasoline tax” (26.8%); or, a “property tax” (23.9%) should be used as a source of funding for 

the Tri-Rail Coastal Link project. 
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Survey Results 
The results below reflect the weighted survey results from the combined landline and cell phone 

samples across all three counties. 

Use of Public Transportation 
First, all respondents were read a brief description of public transportation to be sure all respondents 

had the same understanding of the concept. 

Recent Use of Public Transportation in South Florida 

All respondents were asked: “In the past three months, have you used any type of public transportation 

in the South Florida region?” If needed, a clarification was read to define “South Florida region” as 

including Miami-Dade County, Broward County, and Palm Beach County. The results are presented in 

Figure 1. 

 

About one in four (23.9%) respondents indicated that they have used public transportation in the South 

Florida region in the past three months, while about three in four (75.8%) have not. 

Ever Used Public Transportation  

Those respondents who indicated that they had not used public transportation in the South Florida 

region in the past three months (n=773) were next asked: “Have you ever used any type of public 

transportation in Florida, somewhere else in the United States, or anyplace else?” The results are 

presented in Figure 2. 
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Yes No Not sure Prefer not to answer

Figure 1: "In the past 3 months, have you used any type of 
public transportation in the South Florida region?"  
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About seven in ten (69.8%) respondents who indicated that they had not used public transportation in 

the South Florida region in the past three months said that they had used public transportation of some 

type in Florida, somewhere else in the US, or elsewhere in the past. 

Use Public Transportation to Commute to Work 

Those respondents who indicated that had used public transportation in the South Florida region in the 

past three months (n=231) were next asked: “Do you typically use public transportation to commute to 

or from your workplace?” The results are presented in Figure 3. 

 

69.8% 

30.1% 

0.1% 0.0% 
0.0%

20.0%

40.0%

60.0%

80.0%

Yes No Not sure Prefer not to answer

Figure 2: "Have you ever used any type of public 
transportation in Florida, somewhere else in the United 

States, or anyplace else?" (n=773)  
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Figure 3: "Do you typically use public transportation to 
commute to or from your workplace?" (n=231)  
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About two in five (38.5%) respondents who indicated that they had used public transportation in the 

South Florida region in the past three months said that they typically use public transportation to 

commute to and from their workplace. 

Use Public Transportation to Travel within Home County 

Those respondents who indicated that had used public transportation in the South Florida region in the 

past three months (n=231) were next asked: “In the past three months, have you used any type of public 

transportation to travel within [your home] County?” The results are presented in Figure 4. 

 

About four in five (81.1%) respondents who indicated that they had used public transportation in the 

South Florida region in the past three months said that they have used public transportation to travel 

within their home county in the past three months. 

Use Public Transportation to Travel between Home County & Neighboring Counties 

Those respondents who indicated that had used public transportation in the South Florida region in the 

past three months (n=231) were next asked: “In the past three months, have you used any type of public 

transportation to travel between [your home] County and neighboring counties?” The results are 

presented in Figure 5. 
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Figure 4: "In the past three months, have you used any 
type of public transportation to travel within [your home] 

County?" (n=231)  
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More than one in three (36.5%) respondents who indicated that they had used public transportation in 

the South Florida region in the past three months said that they have used public transportation to 

travel between their home county and neighboring counties in the past three months. 

Reasons for Using Public Transportation  

Those respondents who indicated that had used public transportation in the South Florida region in the 

past three months (n=231) were next read a list of reasons people have given for using public 

transportation and were asked: “Which of these are reasons you use public transportation?”  

Respondents could provide more than one response.  Those who did so were asked: “Which of these is 

the main reason you use public transportation?”  The results are presented in Table 2. 

Table 2: Reasons Mentioned for Using Public Transportation & Most Important Reason for 

Using Public Transportation (n=231) 

Response % Mentioned* % Most Important 

Convenience  74.2% 52.7% 

Affordable services 54.6% 9.9% 

Traffic 45.6% 8.3% 

Gas prices 34.2% 9.2% 

Do not own a working vehicle 27.1% 11.3% 

Do not have a driver’s license 11.7% 2.7% 

Environmental concerns 6.8% 0.9% 

Incentive program at work 3.3% 1.5% 

Other (see Appendix B) 6.5% 4.2% 

Not sure 0.3% 0.3% 

Prefer not to respond 0.0% 0.0% 
*Respondents could mention more than one response. 

36.5% 

63.5% 

0.0% 0.0% 
0.0%

20.0%

40.0%

60.0%

80.0%

Yes No Not sure Prefer not to answer

Figure 5: "In the past three months, have you used any 
type of public transportation to travel between [your 

home] county and neighboring counties?" (n=231)  
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The most frequently cited reasons for using public transportation were convenience (74.2%), 

affordability (54.6%), traffic (45.6%), gas prices (34.2%), and not having a working vehicle (27.1%).   

More than half (52.7%) of the respondents who have used public transportation in the South Florida 

region in the past three months indicated that convenience was the most important reason they use 

public transportation. 

Knowledge & Awareness of Public Transportation 
Next, all respondents were asked a series of questions about their perceptions of public transportation 

and their opinions on the Tri-Rail Coastal Link project. 

Importance of Public Transportation 

All respondents were asked: “Using a scale from 1 to 5, where 1 is ‘not important at all’ and 5 is ‘very 

important,’ how important do you think public transportation is to you?”  The results are presented in 

Figure 6. 

 

Using a scale from 1 to 5, about half (51.5%) of the respondents rated public transportation as “5,” very 

important, to them.  About one in seven (14.8%) respondents rated public transportation as “1,” not at 

all important, to them. 

  

14.8% 

6.8% 

14.5% 12.1% 

51.5% 

0.4% 0.0% 
0.0%

20.0%

40.0%

60.0%

1 2 3 4 5 Not sure Prefer not to
answer

Figure 6: "Using a scale from 1 to 5, where 1 is 'not 
important at all' and 5 is 'very important,' how important 

do you think public transportation is to you?"  
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Support for Funding Increase for Existing Public Transportation 

All respondents were asked: “How likely would you be to support some type of funding increase for 

existing public transportation in the South Florida region?  If you had to decide today, would you be very 

likely, somewhat likely, neither likely nor unlikely, somewhat unlikely, or very unlikely to support some 

type of funding increase for existing public transportation?”  The results are presented in Figure 7. 

 

One in three (33.0%) respondents indicated that they would be “very likely” to support some type of 

funding increase for existing public transportation in the South Florida region, and nearly two in five 

(38.3%) said they were “somewhat likely” to support some type of increase.  About one in six (17.7%) 

respondents indicated that they were either “somewhat unlikely” or “very unlikely” to support some 

type of funding increase for existing public transportation in the South Florida region. 

  

10.6% 
7.1% 7.8% 

38.3% 
33.0% 

3.2% 
0.1% 

0.0%

20.0%

40.0%

60.0%

Very unlikely Somewhat
unlikely

Neither Somewhat
likely

Very likely Not sure Prefer not to
answer

Figure 7: "If you had to decide today, would you be very 
likely, somewhat likely, neither likely nor unlikely, 

somewhat unlikely, or very unlikely to support some type 
of funding increase for existing public transportation?"  
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Familiarity with Tri-Rail Coastal Link 

All respondents were asked: “How familiar would you say you are with the Tri-Rail Coastal Link, the new 

plan to expand Tri-Rail service on the Florida East Coast (or FEC) railway corridor?  Would you say you’re 

very familiar, somewhat familiar, or not at all familiar with the Tri-Rail Coastal Link?”  The results are 

presented in Figure 8. 

 

More than two in five (43.5%) respondents said that they are “not at all familiar” with the Tri-Rail 

Coastal Link and a similar number (40.1%) said they are “somewhat familiar” with the project.  Just 15 

percent of respondents indicated that they are “very familiar” with the Tri-Rail Coastal Link project. 

  

15.0% 

40.1% 
43.5% 

1.4% 0.0% 
0.0%

20.0%

40.0%

60.0%

Very familiar Somewhat
familiar

Not at all familiar Not sure Prefer not to
answer

Figure 8: "How familiar would you say you are with the 
Tri-Rail Coastal Link, the new plan to expand Tri-Rail 

service on the Florida East Coast (or FEC) railway 
corridor?"  
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Opinion of Tri-Rail Coastal Link Project 

After being read a brief description of the Tri-Rail Coastal Link project, all respondents were asked: 

“Using a scale from 1 to 5, where 1 is ‘not favorable at all’ and 5 is ‘very favorable,’ how would you rate 

your opinion of the Tri-Rail Coastal Link based on what you have seen, heard, and read about the 

project?”  The results are presented in Figure 9. 

 

Using a scale from 1 to 5, more than one in three (36.9%) respondents rated their opinion of the Tri-Rail 

Coastal Link project as “5,” very favorable, and an additional one in five (19.7%) respondents rated their 

opinion as a “4.”  About one in ten (10.5%) respondents rated their opinion of the Tri-Rail Coastal Link as 

either a “2” or “1,” not favorable at all. 

  

6.0% 
4.5% 

27.6% 

19.7% 

36.9% 

5.2% 

0.1% 
0.0%

20.0%

40.0%

1 2 3 4 5 Not sure Prefer not to
answer

Figure 9: "Using a scale from 1 to 5, where 1 is ‘not 
favorable at all’ and 5 is ‘very favorable,’ how would you 

rate your opinion of the Tri-Rail Coastal Link based on 
what you have seen, heard, and read about the project?"  
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Support for Tri-Rail Coastal Link Project 

All respondents were asked: “Using a similar 5-point scale, where 1 is ‘do not support at all’ and 5 is 

‘strongly support,’ how would you rate your level of support for the idea of a Tri-Rail Coastal Link project 

providing service between Jupiter and downtown Miami?”  The results are presented in Figure 10. 

 

Using a scale from 1 to 5, nearly half (46.5%) of the respondents rated their support for the idea of a Tri-

Rail Coastal Link project providing service between Jupiter and downtown Miami as “5,” strongly 

support, and an additional one in five (20.4%) respondents rated their support as a “4.”  About one in 

eight (12.0%) respondents rated their support for the idea of a Tri-Rail Coastal Link project providing 

service between Jupiter and downtown Miami as either “2” or “1,” do not support at all. 

  

6.1% 5.9% 

18.3% 20.4% 

46.5% 

2.8% 0.1% 
0.0%

20.0%

40.0%

60.0%

1 2 3 4 5 Not sure Prefer not to
answer

Figure 10: "Using a similar 5-point scale, where 1 is ‘do not 
support at all’ and 5 is ‘strongly support,’ how would you 
rate your level of support for the idea of a Tri-Rail Coastal 

Link project providing service between Jupiter and 
downtown Miami?"  
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Funding for the Tri-Rail Coastal Link Project 
Next, all respondents were asked a series of questions about their opinions on funding for the Tri-Rail 
Coastal Link Project.  Respondents were read descriptions of special kinds of funding that could be used 
for the Tri-Rail Coastal Link project and then were asked their opinions about these types of funding. 

Support for Special Assessment District Funding 

After being read a brief description of special assessment districts, all respondents were asked: “Using a 

scale from 1 to 5, where 1 is ‘do not support at all’ and 5 is ‘strongly support,’ how would you rate your 

level of support for creating a special assessment district around new transportation corridors to fund 

the Tri-Rail Coastal Link project?”  The results are presented in Figure 11. 

 

Using a scale from 1 to 5, one in five (18.7%) respondents rated their support for creating a special 

assessment district around new transportation corridors to fund the Tri-Rail Coastal Link project as “5,” 

strongly support, and a similar number (17.8%) rated their support as a “4.”  About one in three (31.4%) 

respondents rated their support in the middle of the scale, as a “3.”  More than one in four (27.9%) 

respondents rated their support for special assessment districts as a “2” or as “1,” do not support at all. 

Reasons for Not Supporting Special Assessment District Funding 

Those respondents who rated their support for creating a special assessment district around new 

transportation corridors to fund the Tri-Rail Coastal Link project as either “1” or “2” (no or low support) 

and those who were unsure or preferred not to respond (n=333) were next asked: “Do you mind telling 

me why you are not likely to support a special assessment to fund the Tri-Rail Coastal Link project?”  The 

responses appear in Table 3. 

 

 

20.0% 

7.9% 

31.4% 

17.8% 18.7% 

4.0% 
0.3% 

0.0%

20.0%

40.0%

1 2 3 4 5 Not sure Prefer not to
answer

Figure 11: "Using a scale from 1 to 5, where 1 is ‘do not 
support at all’ and 5 is ‘strongly support,’ how would you 

rate your level of support for creating a special 
assessment district around new transportation corridors 

to fund the Tri-Rail Coastal Link project?" 
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Table 3: Reasons for Not Supporting Special Assessment District Funding 

Response % (n=333) 

Taxes are already too high 59.0% 

Public transportation already has enough funding 8.8% 

Benefits of TRCL project are not readily apparent 9.8% 

Other needs are more important than TRCL project 10.0% 

I don’t use public transportation / wouldn’t use TRCL 11.3% 

Other (see Appendix B) 13.7% 

Not sure 6.1% 

Prefer not to answer 1.5% 

 
Three in five (59.0%) respondents who rated their support for creating a special assessment district 

around new transportation corridors to fund the Tri-Rail Coastal Link project as “1” or “2” (or were 

unsure) said that they do not support a special assessment because “taxes are already too high.” 

 

Support for Tax Increment Financing 

After being read a brief description of tax increment financing, all respondents were asked: “Using a 

scale from 1 to 5, where 1 is ‘do not support at all’ and 5 is ‘strongly support,’ how would you rate your 

level of support for creating a TIF district and using tax increment financing to fund the Tri-Rail Coastal 

Link project?”  The results are presented in Figure 12. 

 

Using a scale from 1 to 5, about one in six (15.9%) respondents rated their support for creating a TIF 

district and using tax increment financing to fund the Tri-Rail Coastal Link project as “5,” strongly 

support, and a similar number (16.1%) rated their support as a “4.”  About one in three (31.5%) 

20.1% 

10.7% 

31.5% 

16.1% 15.9% 

5.4% 

0.3% 
0.0%

20.0%

40.0%

1 2 3 4 5 Not sure Prefer not to
answer

Figure 12: "Using a scale from 1 to 5, where 1 is ‘do not 
support at all’ and 5 is ‘strongly support,’ how would you 

rate your level of support for creating a TIF district and 
using tax increment financing to fund the Tri-Rail Coastal 

Link project?" 
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respondents rated their support in the middle of the scale, as a “3.”  Nearly one in three (30.8%) 

respondents rated their support for TIF funding as a “2” or as “1,” do not support at all. 

Reasons for Not Supporting Tax Increment Financing 

Those respondents who rated their support for creating a TIF district and using tax increment financing 

to fund the Tri-Rail Coastal Link project as either “1” or “2” (no or low support) and those who were 

unsure or preferred not to respond (n=374) were next asked: “Do you mind telling me why you are not 

likely to support a TIF to fund the Tri-Rail Coastal Link project?”  The responses appear in Table 4. 

Table 4: Reasons for Not Supporting Tax Increment Financing 

Response % (n=374) 

Taxes are already too high 64.3% 

Public transportation already has enough funding 7.2% 

Benefits of TRCL project are not readily apparent 8.1% 

Other needs are more important than TRCL project 7.5% 

I don’t use public transportation / wouldn’t use TRCL 9.1% 

Other (see Appendix B) 13.1% 

Not sure 5.1% 

Prefer not to answer 1.3% 

 
More than three in five (64.3%) respondents who rated their support for creating a TIF district and using 

tax increment financing to fund the Tri-Rail Coastal Link project as “1” or “2” said that they do not 

support a TIF because “taxes are already too high.” 

Support for Other Types of Funding 

Finally, all respondents were asked: “Using a 5-point scale, where 5 means you ‘strongly agree’ and 1 

means you ‘strongly disagree,’ please tell me how much you agree or disagree that each of the following 

sources of funding should be used to fund the Tri-Rail Coastal Link project: Property tax; Gasoline tax; 

Sales tax; Rental car fee.”  The results are presented in Table 5 and Figure 13. 

Table 5: Support for Other Types of Funding for Tri-Rail Coastal Link Project 

Type of Funding 

Strongly disagree……………………………………………………..Strongly agree Not sure/ 
Refuse 1 2 3 4 5 

Property tax 45.0% 9.9% 18.6% 11.7% 12.2% 2.6% 

Gasoline tax 36.0% 11.9% 22.6% 12.2% 14.6% 2.7% 

Sales tax 34.0% 13.1% 21.6% 13.8% 15.5% 2.0% 

Rental car fee 24.8% 11.5% 20.4% 14.6% 24.4% 4.3% 

 
About two in five (39.0%) respondents agreed (rating of “4” or “5”) that a “rental car fee” should be 

used a source of funding for the Tri-Rail Coastal Link project, the highest agreement of the four options 

evaluated.  Approximately one in four respondents agreed (rating of “4” or “5”) that a “sales tax” 

(29.3%); a “gasoline tax” (26.8%); or, a “property tax” (23.9%) should be used as a source of funding for 

the Tri-Rail Coastal Link project. 
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One in four (24.4%) respondents strongly agreed (rating of “5”) that a “rental car fee” should be used a 

source of funding for the Tri-Rail Coastal Link project, the highest agreement of the four options 

evaluated. 

Demographics 

Gender  

Response % 

Male 43.9% 

Female 55.8% 

Prefer not to answer 0.3% 

Age 

Response % 

18 to 24  11.7% 

25 to 34 9.2% 

35 to 44 17.2% 

45 to 54 17.6% 

55 to 64 20.8% 

65 to 74 13.4% 

75 or older 9.5% 

Prefer not to answer 0.6% 
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Figure 13: Highest Level of Agreement for Other Funding 
Sources (% of Respondents Rating Each as "5") 
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Spanish, Hispanic, or Latino 

Response % 

Yes 25.1% 

No 74.1% 

Prefer not to respond 0.9% 

 

Race  

Response % 

White 64.4% 

Black/African American  24.8% 

Asian  2.3% 

Pacific Islander/Native Hawaiian 0.1% 

American Indian/Alaska Native 1.4% 

Other (describe) 4.9% 

Not sure 0.1% 

Prefer not to answer 2.4% 

 
Describe other 

Response % (n=46) 

"American" 2.1% 

Caribbean 2.1% 

Cuban 6.2% 

Dominican 2.1% 

English 2.1% 

German 2.1% 

Hispanic 43.1% 

Italian 2.1% 

Latino 6.2% 

Mixed 4.1% 

Multiple 2.1% 

Puerto Rican 4.1% 

Russian 2.1% 

South African 2.1% 

South American 2.1% 

Spanish 10.3% 
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Education 

Response % 

8th grade or less 1.0% 

Some high school  2.4% 

High school graduate/GED  15.4% 

Technical/Vocational  2.3% 

Some college 22.7% 

College graduate  41.1% 

Graduate/Professional School 13.5% 

Prefer not to answer 1.7% 

 

Do you own property in Florida, such as a house, a condominium, a business, or a piece of land?  

Response % 

Yes 63.3% 

No 35.3% 

Not sure 0.1% 

Prefer not to respond 1.3% 

 

Total 2013 Annual Household Income before Taxes  

Response % 

Under $15,000  5.7% 

$15,000 to under $25,000  8.2% 

$25,000 to under $35,000  8.2% 

$35,000 to under $50,000 15.4% 

$50,000 to under $75,000  19.2% 

$75,000 to under $100,000  10.6% 

$100,000 to under $150,000 7.6% 

$150,000 and over 5.0% 

Not sure 2.2% 

Prefer not to answer 18.0% 
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So that we can be sure that you live in our study area, may I please have your 5-digit zip code?  

Response % 

22483 0.1% 

23145 0.1% 

31047 0.2% 

32016 0.1% 

32176 0.1% 

32186 0.1% 

32301 0.2% 

32313 0.1% 

32319 0.1% 

32326 0.1% 

33004 0.6% 

33006 0.1% 

33009 0.6% 

33010 0.5% 

33011 0.1% 

33012 0.3% 

33013 0.6% 

33014 0.6% 

33015 0.4% 

33016 0.3% 

33018 0.3% 

33019 0.3% 

33020 0.4% 

33021 0.7% 

33023 0.5% 

33024 0.3% 

33025 1.0% 

33026 0.2% 

33027 0.8% 

33028 0.6% 

33029 0.9% 

33030 0.2% 

33031 0.2% 

33032 0.4% 

33033 0.4% 

33034 0.2% 

33035 0.1% 

33036 0.1% 

33054 0.4% 

33055 1.1% 

33056 0.6% 

33060 0.6% 

33061 0.1% 

33062 0.4% 
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33063 0.7% 

33064 0.8% 

33065 0.7% 

33066 0.1% 

33067 0.7% 

33068 1.0% 

33069 0.5% 

33071 1.1% 

33073 0.3% 

33076 0.6% 

33101 0.1% 

33102 0.1% 

33108 0.1% 

33109 0.2% 

33111 0.1% 

33112 0.1% 

33113 0.1% 

33114 0.1% 

33122 0.1% 

33124 0.1% 

33125 0.2% 

33126 0.3% 

33127 0.6% 

33128 0.1% 

33129 0.1% 

33130 0.1% 

33131 0.1% 

33132 0.2% 

33133 0.7% 

33134 0.5% 

33135 0.6% 

33136 0.3% 

33137 0.5% 

33138 0.2% 

33139 0.4% 

33140 0.3% 

33141 0.6% 

33142 0.9% 

33143 0.8% 

33144 0.2% 

33145 0.7% 

33146 0.3% 

33147 0.7% 

33149 0.4% 

33150 0.1% 

33154 0.3% 
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33155 0.9% 

33156 0.6% 

33157 0.7% 

33158 0.3% 

33159 0.1% 

33160 0.8% 

33161 0.6% 

33162 0.4% 

33165 0.6% 

33166 0.6% 

33167 0.7% 

33168 0.4% 

33169 1.7% 

33170 0.5% 

33171 0.3% 

33172 0.5% 

33173 0.4% 

33174 1.4% 

33175 1.0% 

33176 1.0% 

33177 0.7% 

33178 1.4% 

33179 0.9% 

33180 0.7% 

33181 0.2% 

33182 0.3% 

33183 0.7% 

33184 0.5% 

33185 0.2% 

33186 1.4% 

33187 0.1% 

33189 0.6% 

33190 0.2% 

33192 0.2% 

33193 0.9% 

33196 0.5% 

33214 0.1% 

33261 0.1% 

33269 0.2% 

33301 0.6% 

33302 0.1% 

33303 0.1% 

33304 0.5% 

33305 0.2% 

33306 0.2% 

33308 0.5% 
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33309 0.8% 

33310 0.1% 

33312 1.1% 

33313 1.7% 

33314 0.8% 

33316 0.1% 

33317 0.3% 

33319 0.7% 

33321 1.4% 

33322 1.0% 

33323 0.5% 

33324 1.1% 

33325 0.3% 

33326 0.3% 

33327 0.1% 

33328 0.5% 

33330 0.3% 

33331 0.5% 

33332 0.4% 

33334 0.7% 

33341 0.3% 

33342 0.1% 

33351 0.9% 

33367 0.1% 

33374 0.1% 

33395 0.1% 

33401 0.7% 

33403 0.2% 

33404 0.4% 

33405 0.2% 

33406 0.4% 

33407 0.7% 

33408 1.2% 

33409 0.6% 

33410 0.5% 

33411 0.1% 

33413 0.4% 

33414 0.7% 

33415 0.5% 

33417 0.9% 

33418 0.2% 

33426 0.5% 

33428 0.6% 

33430 0.1% 

33431 0.3% 

33432 0.2% 
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33433 1.0% 

33434 0.5% 

33435 0.8% 

33436 0.8% 

33437 1.0% 

33438 0.1% 

33441 0.1% 

33442 0.6% 

33444 0.8% 

33445 1.0% 

33446 0.2% 

33447 0.1% 

33458 1.4% 

33460 0.3% 

33461 0.3% 

33462 0.1% 

33463 0.6% 

33464 0.1% 

33467 0.6% 

33470 0.5% 

33472 0.7% 

33476 0.1% 

33477 0.4% 

33478 0.2% 

33480 0.1% 

33483 0.1% 

33484 0.4% 

33486 0.8% 

33487 0.4% 

33496 0.4% 

33498 0.1% 

33515 0.1% 

33707 0.1% 

34344 0.1% 

Don’t know 0.6% 

Refuse 0.9% 
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Appendix A: Survey Instrument 
Note: The instrument below is for Miami-Dade County. Surveys were modified for Broward and Palm 

Beach Counties to specify county names, locations, etc. 
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Hello, my name is %name. I am calling from the Florida Survey Research Center at the University of 

Florida on behalf of the South Florida Regional Transportation Authority (SFRTA), who operates public 

transportation in Broward, Miami-Dade, and Palm Beach Counties.  We’re collecting opinions about 

funding of public transportation in South Florida. We want to know what you think.   

This is not a sales call and your answers will not be linked to your name in any way.  You may stop the 

interview at any time.  On average, this survey should take less than 10 minutes to complete.  May I 

please speak with the person in the household who is age 18 or older and whose birthday is next? 

1. For this survey, we’re speaking with adults who live in the South Florida region, so first, I need to 

confirm that you live in Miami-Dade County.  Is that correct? [YNDR]  

IF NO: Terminate – “I’m sorry, we’re speaking with residents of Miami-Dade County.  Thank you for 

your time.  Have a nice evening (day).” 

IF YES: Continue 

1A. So that we can be sure that you live in our study area, may I please have your 5-digit zip code? [#, 

DR] 

Use of Public Transportation 

To make sure that everyone has the same understanding, I’m going to read you a brief description of 

public transportation.  Public transportation is a system that moves large numbers of people by means of 

bus, trolley, light rail, or passenger rail.  Public transportation is sometimes called mass transit, public 

transit, or just simply transit. 

2. In the past three months, have you used any type of public transportation in the South Florida 

region [Prompt if needed: “South Florida region” includes Miami-Dade County, Broward County, and 

Palm Beach County.] [YNDR] 

IF NO, DK, R:  
2A. Have you ever used any type of public transportation in Florida, somewhere else in the United 

States, or anyplace else? [YNDR] 

GO TO QUESTION 3 

IF YES TO Q2: 

2B. Do you typically use public transportation to commute to or from your workplace? [Yes, No, Not 

Applicable (Don’t work or work at home), DK, R] 

2C. In the past three months, have you used any type of public transportation to travel within 

Miami-Dade County? [YNDR] 

2D. In the past three months, have you used any type of public transportation to travel between 

Miami-Dade County and neighboring counties? [YNDR] 
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2E. I’ll read you a list of reasons people have given for using public transportation.  Please tell me 

which of these are reasons you use public transportation.  INT: If more than one, follow-up: And, 

which of these is the main reason you use public transportation? 

[MMI 

Convenience  

Affordable services 

Traffic 

Gas prices 

Do not own a working vehicle 

Do not have a driver’s license 

Environmental concerns 

Incentive program at work 

Other 

Don’t know 

Refuse] 

Knowledge & Awareness of Public Transportation 

Next, we’d like to ask you some more specific questions about public transportation services in the South 

Florida region. 

3. Using a scale from 1 to 5, where 1 is “not important at all” and 5 is “very important,” how important 

do you think public transportation is to you? [1-5, DR] 

 

4. How likely would you be to support some type of funding increase for existing public transportation 

in the South Florida region?  If you had to decide today, would you be [Very likely, Somewhat likely, 

Neither likely nor unlikely, Somewhat unlikely, or Very unlikely, DK, R] to support some type of 

funding increase for existing public transportation? 

 

5. How familiar would you say you are with the Tri-Rail Coastal Link, the new plan to expand Tri-Rail 

service on the Florida East Coast (or FEC) railway corridor?  Would you say you’re very familiar, 

somewhat familiar, or not at all familiar with the Tri-Rail Coastal Link? [Very Familiar, Somewhat 

Familiar, Not at All Familiar, Not sure, Refuse] 

The Tri-Rail Coastal Link would expand Tri-Rail service on the Florida East Coast (or FEC) railway corridor, 

which runs near Biscayne Boulevard. It would add service between Jupiter and downtown Miami and 

directly connect major downtown areas like West Palm Beach, Boca Raton, Fort Lauderdale, and Miami. 

6. Using a scale from 1 to 5, where 1 is “not favorable at all” and 5 is “very favorable,” how would you 

rate your opinion of the Tri-Rail Coastal Link based on what you have seen, heard, and read about 

the project? [1-5, DR] 
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7. Using a similar 5-point scale, where 1 is “do not support at all” and 5 is “strongly support,” how 

would you rate your level of support for the idea of a Tri-Rail Coastal Link project providing service 

between Jupiter and downtown Miami ? [1-5, DR] 

All transportation requires some type of funding to build, operate, and maintain. Next, we have some 

questions about funding for the Tri-Rail Coastal Link project. 

I’ll read you some descriptions of special kinds of funding that could be used for the Tri-Rail Coastal Link 
project and then ask your opinions about these types of funding. 
 
A “special assessment” is a charge that governments can assess on property for certain public projects.  
Unlike a county-wide property tax, this charge is only applied in a specific area called a “special 
assessment district” where properties are identified as receiving a direct and unique benefit from the 
public project. There is a public approval process to create these districts and the district assessments 
appear on property tax bills.  
 
8. Using a scale from 1 to 5, where 1 is “do not support at all” and 5 is “strongly support,” how would 

you rate your level of support for creating a special assessment district around new transportation 
corridors to fund the Tri-Rail Coastal Link project? [1-5, DR] 
 
IF 1 or 2, DK, R: 

8A. Do you mind telling me why you are not likely to support a special assessment to fund the Tri-

Rail Coastal Link project? [INT: Do NOT read.  Mark ALL that apply.] 

[checkbox 
Taxes are already too high 
Public transportation already has enough funding 
Benefits of TRCL project are not readily apparent 
Other needs are more important than TRCL project 
I don’t use public transportation / wouldn’t use TRCL 
Other (describe) 
DK 
R] 
 

“Tax Increment Financing,” called “TIF,” is a method of funding public infrastructure improvements such 
as road, transit, or utilities in a specific area where a TIF district is created.  A tax increment is the 
difference between the amount of property tax before TIF district is created and the amount of property 
tax after.  Only property taxes generated by this incremental increase in the TIF district are available for 
TIF projects. 
 
9. Using a scale from 1 to 5, where 1 is “do not support at all” and 5 is “strongly support,” how would 

you rate your level of support for creating a TIF district and using tax increment financing to fund the 
Tri-Rail Coastal Link project? [1-5, DR] 
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IF 1 or 2, DK, R: 

9A. Do you mind telling me why you are not likely to support a TIF to fund the Tri-Rail Coastal Link 

project? [INT: Do NOT read.  Mark ALL that apply.] 

[checkbox 
Taxes are already too high 
Public transportation already has enough funding 
Benefits of TRCL project are not readily apparent 
Other needs are more important than TRCL project 
I don’t use public transportation / wouldn’t use TRCL 
Other (describe) 
DK 
R] 
 

10. Using a 5-point scale, where 5 means you “strongly agree” and 1 means you “strongly disagree,” 

please tell me how much you agree or disagree that each of the following sources of funding should 

be used to fund the Tri-Rail Coastal Link project. 

A. Property tax [1-5, DR] 
B. Gasoline tax [1-5, DR] 
C. Sales tax [1-5, DR] 
D. Rental car fee [1-5, DR] 

 

Demographics 

Finally, we just have a few demographic questions to be sure we’ve talked to a broad spectrum of people 

in the area. 

11. Gender [Don’t ask, just record] [M,F] 

12. In which of the following categories does your age fall? [18 to 24; 25 to 34; 35 to 44; 45 to 54; 55 to 

64; 65 to 74; 75 or older; R] 

13. Are you Spanish, Hispanic, or Latino? [INT: Prompt if needed – For example, Cuban, Puerto Rican, 
Mexican American, South American, etc.] [YNDR] 
 

14. And what is your race? [INT: Prompt if needed with response categories. Mark all that apply.] 

[White, Black/African American, Asian, Pacific Islander/Native Hawaiian, American Indian/Alaska 

Native, Other (describe), DK, R] 

 

15. What is the highest level of education you have completed? [8th grade or less; Some high school; 

High school graduate/GED; Technical/Vocational; Some college; College graduate; 

Graduate/Professional School; Refused] 

16. Do you own property in Florida, such as a house, a condominium, a business, or a piece of land? 

[YNDR] 
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17. For statistical purposes only, which of the following categories comes closest to your total 2013 

annual household income before taxes?  Please stop me when I get to the correct range. [Under 

$15,000; $15,000 to under $25,000; $25,000 to under $35,000; $35,000 to under $50,000; $50,000 

to under $75,000; $75,000 to under $100,000; $100,000 to under $150,000; $150,000 and over; DK; 

R] 

18. Do you have any questions regarding this study or your rights as a participant?   [YNDR] 

IF YES: For questions regarding this study you may contact Dr. Mike Scicchitano at the Florida Survey 

Research Center toll free at 866-392-3475.  For questions regarding your rights as a participant you 

may contact the University of Florida Institutional Review Board at 352-392-0433. 

That concludes our survey, thank you very much for your time and participation. 
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Appendix B: Respondent-Provided Open Responses 
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Question 2E “Other” 
I’ll read you a list of reasons people have given for using public transportation.  Please tell me which of 

these are reasons you use public transportation.  

“Other” Responses 

Adventure 

Don't drive 

Had flat tire 

I like to walk to the train station for exercise 

Legally blind, cannot drive 

Low vision problems 

Only when I have to 

Parking is annoying, I don't like to leave car out in the street 

Senior residents building 

Sight seeing 

Took granddaughter on a bus ride 

Traveled to airport, didn't want to leave car in long term parking 

 

Question 8A “Other”  
Do you mind telling me why you are not likely to support a special assessment to fund the Tri-Rail Coastal 

Link project?   

“Other” Responses 

"I have no control over the assessment" 

92 years old 

Because I own a house and do not want an increase the property taxes 

Cause traffic jams because of the extra trains, will dissect the town with the rail system 

Citizens should not have to pay for public transportation 

Disabled 

Do not believe the authorities promises about funding or how long it would last 

Do not like targeted taxing, prefer county wide taxes 

Does not provide for access from Miami Beach to Miami, so any funding for tri-rail is unappealing 

Don't feel the people should pay for it, the governor should 

Everybody cannot use it 

Feel that money from drug busts should be used for development of Tri Rail Coastal Link 

Fights going on about who should pay 

Government should pay for it 

I am a senior citizen and I have a low budget 

I need more specifics on who will be taxed 

If there's a need for it, the private sector will do it; If the public sector does it, it will probably be a 
screw-up 

Money 

Need more information 

Need more information 
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“Other” Responses Continued 

Need more information 

Need to see the data, can't speak on this 

Not enough people using the service 

Not fair to limit it to taxing to just one area when all benefit from the project 

Not good, as this old lady is not in it 

Not useful  

Once a tax is levied it never is  removed 

People are burdened enough with paying for things they don't use. 

People living in that area cannot afford to support the project 

Public money is not used properly 

Public transit is not a good system 

Should be funded by lottery or governor's income or bonds, don't feel taxes are used appropriately by 
the governor 

Should not be tax based 

The entire community should contribute, I don't know how much funding they already have 

The people that use should pay for it 

The State of Florida has played with money and thrown it away, not using it for what they said they 
would 

They never apply it to the correct area, funds always misappropriated 

They should find more ways to pay for it 

They've promised to do things with special taxes before and have not followed through 

Think that people who are not homeowners should also be responsible for funding as well. 

Too complicated 

Too many young people use it 

Traffic problems 

Use of funds is not used to best advantage 

Why should only the people who own property be the ones who pay? 

 

Question 9B “Other” 
Do you mind telling me why you are not likely to support a TIF to fund the Tri-Rail Coastal Link project?  

“Other” Responses 

Against tax increases, anytime tax increases are taken nothing is ever done, they have not done 
anything with the taxes that have been taken already 

Anything added never gets removed, Only on property taxes, Is not a fair distribution of burden upon 
the entire population 

Becomes very complicated if it is not spread evenly 

Better ways to pay for it 

Buses do not stop frequently enough 

Citizens should not pay for this and it will drain the resources for other more important projects 

Close down water ways and traffic areas, we don't need it 

Do not possess enough knowledge about the implications 

Don't know enough about it 
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“Other” Responses 

Don't pay property tax 

Everyone should have to pay for it 

Feel that money from drug bust should be used for development of Tri Rail Coastal Link 

From South Africa and don't understand how to use it and how it applies to me 

I do not want this included in my taxes 

I don't know who would be using it, Is it really valuable? 

I don't think people need to use it, and I don't know anyone who would need to use it 

I feel that the other plan is better, though it has some flaws as well 

I would not support because I think we should not be living like this, we are running around like slaves, 
the government does not need our money 

It should not fall directly on the property owners and only the people in the TIF area should use the 
transportation 

It's not going to have ridership, there are poor folks who need a ride to work 

Need more information 

Need more information 

Need more information 

Need more information 

Need more information about this 

Need more information on it 

Need more specifics 

Never heard of it 

Not enough people using the service 

Not sure if I would 

Not useful  

Once again, why should only property owners pay? 

Only those able to use it should be taxed 

Property owners pay enough already 

Public money is not used properly 

Should be covered through the entire state 

Should be self-sustaining, people should use it and support it 

The entire community should contribute, I don't know how much funding they already have 

The government must finance it 

They've promised to do things with special taxes before and have not followed through, They never go 
away 

Traffic issues 

We should be looking at ways to decrease our taxes at this point in time 

What would support people who use it? there are many people who need it 

 

 

 

 

 



 
 
 
 
 
 
 
 
 
 

THIS PAGE INTENTIONALLY LEFT BLANK 





1

SFRTA Governing Board

April 24, 2015

Tri-Rail Coastal Link
2015 Public Opinion 
Survey Results

2

Presentation 
Overview

• Introduction & purpose of survey

• Survey approach

• What’s changed?

• Tri-Rail Coastal Link (TRCL) 
support and funding

• Lessons learned and next steps
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Purpose of the Survey

• Gauge public opinion on key issues such as:
– Existing public transportation

– Tri-Rail Coastal Link (TRCL) Project

– Support for potential funding sources for TRCL

• Compare responses to similar questions from 2009 Public 
Opinion Survey, and determine changes. 

4

Survey Approach

• Statistically valid telephone survey

• Over 1,000 completed surveys

• Calls made to landlines 
and cell phones

• Survey conducted in 
English and Spanish
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Survey Approach

December 9, 2014
through

February 6, 2015

314
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Overview of
Survey Demographics

Age Distribution is Well-balanced 

Percentage Who Were Hispanic/Latino:  25.1%

Most Common Racial Category:  White

Most Common Education Level:  College Graduate

Most Common Household Income Category:  $50,000 to $75,000

Percentage Who Were  Property Owners:  63.3%
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Overview of
Survey Results

SUPPORT FOR
PUBLIC 

TRANSPORTATION
remains high

CONVENIENCE
AND RELIABILITY

are important

TRCL is viewed
FAVORABLY

EDUCATION
IS NEEDED 

about TRCL funding

8

What’s Changed?

Impor tance of
Public  

Transpor tation 64% 52%
2009 2015

PEOPLE RANKED
AS VERY IMPORTANT
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What’s Changed?

20% 24%
2009 2015

RESPONDED YES!

Respondents that used public transportation in the 
South Florida Region in the past three months

INCREASE

10

What’s Changed?

Typically use public transportation 
to get to work

29% 39%
2009 2015

RESPONDED YES!

INCREASE

(Asked of those who have taken public transportation in 
South Florida the past three months)
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What’s Changed?

Support for some type of funding increase for 
existing public transportation in South Florida?

VERY
UNLIKELY

SOMEWHAT
UNLIKELY

NEITHER SOMEWHAT
LIKELY

VERY
LIKELY

UNDECIDED

35%

11%
14%

7% 8%

26%

12% 5%
20152009 20152009 20152009 20152009 20152009 20152009

8%

38%
33%

3%

12

What’s Changed?

Support for some type of funding increase for 
existing public transportation in South Florida?

VERY
UNLIKELY

SOMEWHAT
UNLIKELY

NEITHER SOMEWHAT
LIKELY

VERY
LIKELY

UNDECIDED

35%

11%
14%

7% 8%

26%

12% 5%
20152009 20152009 20152009 20152009 20152009 20152009

8%

38%
33%

3%

INCREASEDECREASE INCREASE



7

13

Support for
Public Transportation

Top reasons why a person uses 
public transportation

1. Convenience
2. Affordability
3. Traffic
4. Gas Prices

(Asked of those who have taken public transportation
in South Florida the past three months)

14

TRCL Support
and Funding

How familiar 
are you 

with Tri-Rail 
Coastal Link?

RATED AS FAMILIAR

55%

How would
you rate 

your opinion 
of Tri-Rail

Coastal Link?

RATED AS FAVORABLE

57%

How would
you rate your

level of support 
for Tri-Rail Coastal 

Link?

RATED AS SUPPORTIVE

67%
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TRCL Support
and Funding

Most common
reason for lack of
support: “taxes
are already 
too high”

For funding TRCL

37%

28%

35%

32%
Supportive

Supportive

Unsupportive Unsupportive
31%

Moderate or 
Unsure 

37%
Moderate or 

Unsure 

Special 
Assessment

District

Tax 
Increment 
Finance (TIF) 
District

16

TRCL Support
and Funding

Respondent ranking 
of other TRCL funding sources

2.

Sales Tax
3.

Gasoline
Tax

4.

Property
Tax

Rental
Car Fee

1.
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Lesson Learned
Recap

 Use of, and support for, public 
transportation remains high

 Convenience and reliability remain 
important factors

 TRCL is viewed favorably and shows 
support among respondents

 Public education is needed about 
additional funding options for TRCL

18

Next Steps

• Conduct an additional survey to gauge public 
opinion and support for public transportation in 
general

• Full report of survey findings will be available 
Summer 2015
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Contact:
Abra Horne, AICP
Abra.Horne@Jacobs.com
954-246-1409

Natalie Yesbeck Pustizzi, AICP
yesbeckn@sfrta.fl.gov
954-788-7957

Questions?
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Hello, my name is %name and I am calling from the Florida Survey Research Center at the University of 
Florida.  We’re working with the South Florida Regional Transportation Authority, who operates public 
transportation in Broward, Miami-Dade, and Palm Beach Counties, to collect citizen opinions about 
using and funding public transportation in your area.   

This is not a sales call and your answers will not be linked to your name in any way.  You may stop the 
interview at any time.  On average, this survey should take less than 10 minutes to complete.  May I 
please speak with the person in the household who is age 18 or older and has the next birthday? 

1. For this survey, we’re speaking with adults who live in the South Florida region, so first, I need to 
confirm that you live in _________ County.  Is that correct? [YNDR] 

IF NO: Terminate – “I’m sorry, we’re speaking with residents of _________ County.  Thank you for 
your time.  Have a nice evening (day).” 

IF YES: Continue 

1A. So that we can be sure that you live in our study area, may I please have your 5-digit zip code? [#, 
DR] 

Use of Public Transportation 

To make sure that everyone has the same understanding, I’m going to read you a brief description of 
public transportation.  Public transportation is a transportation system that moves large numbers of 
people by means of bus, trolley, light rail, or passenger rail services.  Public transportation is sometimes 
called mass transit, public transit, or simply transit. 

2. In the past three months, have you used any type of public transportation in the South Florida 
region [Prompt if needed: “South Florida region” includes Miami-Dade County, Broward County, and 
Palm Beach County]? [YNDR] 

IF NO, DK, R:  
2A. I’ll read you a list of reasons people have given for not using public transportation.  Please tell 
me which of these are reasons you don’t use public transportation.  

INT: If more than one, follow-up: And, which of these is the main reason you don’t use public 
transportation? 

[MMI 
Does not serve or come close enough to where I live or work 
Takes too much time 
Unreliable service 
Do not feel safe 
Too expensive 
Schedules are not convenient 
Poor amenities or facilities 
Prefer my car 
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Other 
Don’t know 
Refuse] 

GO TO Q3 

IF YES to Q2: 
When you used public transportation in the South Florida region, were you: 

2B. Going to work? [YNDR] 
2C. Going to school? [YNDR] 
2D. Going to an appointment or running errands? [YNDR] 
2E. Going out for entertainment or recreational purposes? [YNDR] 
2F. Other (please describe) [YNDR] 

Which of the following types of public transportation have you used in the South Florida region: 

2G. Tri-Rail? [YNDR] 
2H. Metrorail? [YNDR] 
2I. Metromover? [YNDR] 
2J. Local Bus? [YNDR] 
2K. Express Bus? [YNDR] 
2L. Community Shuttle or Trolley Service? [YNDR] 
2M. Other (please describe) [YNDR] 

Knowledge & Awareness of Public Transportation 

Next, we’d like to ask you some more specific questions about public transportation services in the South 
Florida region. 

3. Can you name the agency or agencies that provide public transportation services in the South 
Florida region? [Prompt if needed: “South Florida region” includes Miami-Dade County, Broward 
County, and Palm Beach County.] [Do NOT read list.  Mark ALL that apply.] 

[checkbox 
Miami-Dade MetroRail 
Miami-Dade MetroBus 
Miami-Dade MetroMover 
Tri-Rail 
Broward County Transit (BCT) 
West Palm Beach Downtown Trolley (WPBDT) 
Palm Beach County Transit (PalmTran) 
Sun Trolley (Ft. Lauderdale Community Bus) 
South Florida Regional Transportation Authority (SFRTA) 
Other (specify) 
DK 
R] 
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IF NOT SFRTA: 
4. Have you heard of the South Florida Regional Transportation Authority or “SFRTA”? [YNDR] 

IF YES: 
4A. How familiar would you say you are with the role the SFRTA has in providing public 
transportation services in the South Florida region?  Would you say you’re very familiar, somewhat 
familiar, or not at all familiar with what SFRTA does? [VF, SWF, NF, DK, R] 

 
5. Thinking about all the different types of public transportation services provided by various agencies 

in the South Florida region, what type of transportation services come to mind? [Prompt if needed: 
“South Florida region” includes Miami-Dade County, Broward County, and Palm Beach County.] [Do 
NOT read list.  Mark ALL that apply.] 

[checkbox 
Bus service 
Express bus service 
Metro Rail 
Tri-Rail 
MetroMover 
ADA Paratransit services (for persons with disabilities) 
Dial-a-ride serves 
Van pool services 
Park-and-Ride lots 
Downtown circulator trolleys 
Beach trolley service 
Jitneys 
Other (specify) 
None 
DK 
R] 

 
FOR EACH NOT NAMED IN Q5: 

6. Are you aware that the South Florida region provides: 

A. Bus service [YNDR] 
B. Express bus service [YNDR] 
C. Metro Rail [YNDR] 
D. Tri-Rail [YNDR] 
E. MetroMover [YNDR] 
F. ADA Paratransit services (for persons with disabilities) [YNDR] 
G. Dial-a-ride serves [YNDR] 
H. Van pool services [YNDR] 
I. Park-and-Ride lots [YNDR] 
J. Downtown circulator trolleys [YNDR] 
K. Beach trolley service [YNDR] 
L. Jitneys [YNDR] 
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Perceptions of Public Transportation 

Now, we have a few questions about your perceptions of public transportation in the South Florida 
region. 

7. How important do you think public transportation is as part of the South Florida region’s overall 
transportation system?  Would you say public transportation is [Extremely important, Important, 
Neither important nor unimportant, Unimportant, or Not at all important, DK, R]? 

8. Over the past 3 years, do you think that the South Florida region’s traffic congestion has [Increased 
greatly, Increased slightly, Stayed about the same, Decreased slightly, or Decreased greatly, DK, R]? 

9. Over the next 5 to 10 years, do you think that the South Florida region’s need for bus and/or rail 
service will [Increase greatly, Increase slightly, Stay about the same, Decrease slightly, or Decrease 
greatly, DK, R]? 

10. Next, I’ll read you a few statements concerning transportation in the South Florida region.  Please 
tell me how much you agree or disagree with each statement, using a scale from 1 to 5, where 1 is 
“strongly disagree” and 5 is “strongly agree.” 

An effective public transportation system: 
A. Can help the local economy [1-5, DR] 
B. Can help solve traffic congestion problems [1-5, DR] 
C. Can make other roadway improvements more effective [1-5, DR] 
D. Can benefit everyone in the region whether they use it or not [1-5, DR] 
E. Is important for the elderly and persons with disabilities [1-5, DR] 
F. Can help people get jobs [1-5, DR] 

 
[Alternate – Rotate Lists]  
 
An effective public transportation system: 

A. Can help people get to shopping, entertainment, and other services [1-5, DR] 
B. Can properly shape future growth [1-5, DR] 
C. Can help revitalize economically depressed areas [1-5, DR] 
D. Can help lessen our impact on the environment  [1-5, DR] 
E. Can improve the region’s quality of life [1-5, DR] 
F. Can help South Florida’s competitiveness with other regions [1-5, DR] 

 
11. Using the same scale [INT: repeat if necessary, “a scale from 1 to 5, where 1 is ‘strongly disagree’ 

and 5 is ‘strongly agree’], how much do you agree or disagree that your elected officials are 
providing the public transportation system you want? [1-5, DR] 

12. What is your overall perception about public transportation in the South Florida region? Would you 
say your opinion is [Highly positive, Somewhat positive, Neither positive nor negative, Somewhat 
negative, or Highly negative, DK, R] 
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Funding for Public Transportation 

Next, we have some questions about improvements and funding for public transportation in South 
Florida. 

13. I’ll read you a list of new ideas being considered to improve the overall public transportation system 
in the South Florida region.  For each, please tell me how much of a priority you think the idea 
should be as a way to improve the public transportation system.  Please use a scale from 1 to 5, 
where 1 is a “very low priority” and 5 is a “very high priority.” 

A. Expand hours of service of existing transit services [1-5, DR] 
B. Increase existing county bus service [1-5, DR] 
C. Provide express bus lanes on new tolled highway lanes [1-5, DR] 
D. Provide exclusive bus-only lanes on major streets [1-5, DR] 
E. Build new light rail and/or modern streetcar systems [1-5, DR] 
F. Extend TriRail to Jupiter, FL [1-5, DR] 
G. Extend TriRail to downtown Miami [1-5, DR] 
H. Extend Tri-Rail on to the Florida East Coast (FEC) corridor [1-5, DR] 
I. Extend Tri-Rail from Miami Airport to Doral and Kendall 
J. Extend MetroRail [1-5, DR] 

 
All transportation, including roads, requires some type of funding to build, operate, and maintain. 

14. Using a 5-point scale, where 5 means you “strongly agree” and 1 means you “strongly disagree,” 
please tell me how much you agree or disagree that each of the following sources of funding should 
be used to pay for public transportation services. 

A. Development impact fees [1-5, DR] 
B. Redirect road funds to public transportation [1-5, DR] 
C. Vehicle registration fee [1-5, DR] 
D. Rental car surcharge [1-5, DR] 
E. Road tolls [1-5, DR] 
F. Sales tax [1-5, DR] 
G. Property tax [1-5, DR] 
H. Gasoline tax [1-5, DR] 
I. Income tax [1-5, DR] 
J. Other (describe) [1-5, DR] 

 
15. The Florida Department of Transportation is expanding their system of express toll-lanes on South 

Florida’s interstate highways.  Using a 5-point scale where 5 means you “strongly agree” and 1 
means you “strongly disagree,” please tell me how much you agree or disagree that  

A. Tolls collected in South Florida should be spent in South Florida? [1-5, DR] 

B. Tolls collected from these new express lanes should be used to support regional public 
transportation instead of more roads. [1-5, DR] 
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16. How likely would you be to support some type of funding increase for existing public transportation 
in the South Florida region?  If you had to decide today, would you be [Very likely, Somewhat likely, 
Neither likely nor unlikely, Somewhat unlikely, or Very unlikely, DK, R] to support some type of 
funding increase for existing public transportation? 

17. How likely would you be to support some type of funding increase for an improved or expanded 
regional public transportation system in the South Florida region?  If you had to decide today, would 
you be [Very likely, Somewhat likely, Neither likely nor unlikely, Somewhat unlikely, or Very unlikely, 
DK, R] to support some type of funding increase for a program of regional public transportation 
improvements or expansion? 

IF “Very” or “Somewhat” Likely to both Q16 and Q17: GO TO Q19 

IF Neither, Somewhat or Very Unlikely to either Q16 or Q17, DK, R: 

18. Do you mind telling me why you are not likely to support a funding increase for public 
transportation? [INT: Do NOT read.  Mark ALL that apply.] 

[checkbox 
Taxes are already too high 
Public transportation already has enough funding 
Benefits of public transportation are not readily apparent 
Other needs are more important than public transportation 
I don’t use public transportation 
Other (describe) 
DK 
R] 

 
Demographics 

Finally, we just have a few demographic questions for statistical purposes. 

19. Gender [Don’t ask, just record] [M,F] 

20. In which of the following categories does your age fall? [18 to 24; 25 to 34; 35 to 44; 45 to 54; 55 to 
64; 65 to 74; 75 or older; R] 

21. Are you Spanish, Hispanic, or Latino? [INT: Prompt if needed – For example, Cuban, Puerto Rican, 
Mexican American, etc.] [YNDR] 
 

22. And what is your race? [INT: Prompt if needed with response categories. Mark all that apply.] 
[White, Black/African American, Asian, Pacific Islander/Native Hawaiian, American Indian/Alaska 
Native, Other (describe), DK, R] 

23. Which of the following best describes your current employment situation?  Are you employed full-
time; employed part-time; not employed outside the home; retired; disabled; or a student? [Prompt 
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if needed: Full-time = 32 hours a week or more; Part-time = less than 32 hours a week] [Full-time; 
Part-time; Not employed outside the home; Retired; Disabled; Student; DK; R] 

24. How many registered vehicles, including cars, light trucks, vans or motorcycles are available to 
members of your household? [0 (none); 1; 2; 3 or more; DK; R] 

25. Do you have a valid driver’s license? [YNDR] 

26. What is the highest level of education you have completed? [8th grade or less; Some high school; 
High school graduate/GED; Technical/Vocational; Some college; College graduate; 
Graduate/Professional School; Refused] 

27. Do you own property in Florida, such as a house, condominium, business, or piece of land? [YNDR] 

28. For statistical purposes only, which of the following categories comes closest to your total 2014 
annual household income before taxes?  Please stop me when I get to the correct range. [Under 
$15,000; $15,000 to under $25,000; $25,000 to under $35,000; $35,000 to under $50,000; $50,000 
to under $75,000; $75,000 to under $100,000; $100,000 to under $150,000; $150,000 and over; DK; 
R] 

29. Do you have any questions regarding this study?   [YNDR] 

IF YES: For questions regarding this study you may contact Dr. Mike Scicchitano at the Florida Survey 
Research Center toll free at 866-392-3475 

That concludes our survey, thank you very much for your time and participation. 
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Master Questionnaire 
SFRTA Public Opinion Survey (Fall 2015) 

Weighted 
N=1000 

 
0. Is this cell phone your only phone, or do you also have a regular (landline) telephone at home?  
Response %(N=1000) 
Cell only  43.4% 

 
1. For this survey, we’re speaking with adults who live in the South Florida region, so first, I need to 
confirm that you live in ____________ County.  Is that correct?  
Response % (N=1000) 
Broward 31.2% 
Miami Dade 44.9% 
Palm Beach 23.9% 
IF Q1 is not YES terminate-delete 

Use of Public Transportation 
To make sure that everyone has the same understanding, I’m going to read you a brief description of 
public transportation.  Public transportation is a transportation system that moves large numbers of 
people by means of bus, trolley, light rail, or passenger rail services.  Public transportation is sometimes 
called mass transit, public transit, or simply transit. 
 
2. In the past three months, have you used any type of public transportation in the South Florida region 
Prompt if needed: “South Florida region” includes Miami-Dade County, Broward County, and Palm 
Beach County]?  
Response %(N=1000) 
Yes 26.5% 
No 73.3% 
Not sure 0.1% 
Prefer not to respond 0.0% 
IF Q2 is not YES:  

2A. I’ll read you a list of reasons people have given for not using public transportation.  Please 
tell me which of these are reasons you don’t use public transportation. (INT: If more than one, 
follow-up: And, which of these is the main reason you don’t use public transportation?) 
Response Mention 

(N=740) 
Main 

(N=740) 
Does not serve or come close enough to where I live or work 23.2% 11.3% 
Takes too much time 20.0% 6.0% 
Unreliable service 13.9% 4.8% 
Do not feel safe 4.8% 0.1% 
Too expensive 5.2% 1.3% 
Schedules are not convenient 12.9 % 2.5% 
Poor amenities or facilities 6.5% 0.7% 
Prefer my car 76.5% 66.9% 
Other 5.8% 4.0% 
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Not sure 2.3% 2.3% 
Prefer not to respond 0.2% 0.0% 
*% may total more than 100% as respondents may choose more than one response 

GO TO Q3 

When you used public transportation in the South Florida region, were you: 

2B. Going to work?  
Response %(N=260) 
Yes 41.4% 
No 58.6% 
Not sure 0.0% 
Prefer not to respond 0.0% 
 

2C. Going to school?  
Response %(N=260) 
Yes 19.8% 
No 79.4% 
Not sure 0.8% 
Prefer not to respond 0.0% 
 

2D. Going to an appointment or running errands?  
Response %(N=260) 
Yes 62.0% 
No 38.0% 
Not sure 0.0% 
Prefer not to respond 0.0% 
 

2E. Going out for entertainment or recreational purposes?  
Response %(N=260) 
Yes 39.8% 
No 59.5% 
Not sure 0.5% 
Prefer not to respond 0.3% 
 

2F. Other (please describe) 
Response %(N=260) 
Yes 2.8% 
No 96.9% 
Not sure 0.3% 
Prefer not to respond 0.0% 
IF Q2F=YES: 
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2F1. Please describe other: 
Response Frequency 
Airport 3 
Friend's house 1 
Going to eat 1 
Jury duty 1 
Visiting family 1 

 

Which of the following types of public transportation have you used in the South Florida region: 

2G. Tri-Rail?  
Response %(N=260) 
Yes 47.2% 
No 52.0% 
Not sure 0.5% 
Prefer not to respond 0.3% 
 
2H. Metrorail?  
Response %(N=260) 
Yes 53.4% 
No 46.3% 
Not sure 0.3% 
Prefer not to respond 0.0% 
 
2I. Metromover?  
Response %(N=260) 
Yes 29.4% 
No 69.0% 
Not sure 1.6% 
Prefer not to respond 0.0% 
 
2J. Local Bus?  
Response %(N=260) 
Yes 70.8% 
No 28.7% 
Not sure 0.5% 
Prefer not to respond 0.0% 
 

2K. Express Bus?  
Response %(N=260) 
Yes 23.6% 
No 72.3% 
Not sure 4.1% 
Prefer not to respond 0.0% 
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2L. Community Shuttle or Trolley Service?  
Response %(N=260) 
Yes 17.6% 
No 81.7% 
Not sure 0.6% 
Prefer not to respond 0.0% 
 

2M. Other (please describe)  
Response %(N=260) 
Yes 1.6% 
No 97.1% 
Not sure 1.3% 
Prefer not to respond 0.0% 

2M1. Describe other: 
Response Frequency 
Taxi 2 
Hired bus by senior center 1 
Palm train 1 
Uber 1 

 

Knowledge & Awareness of Public Transportation 

Next, we’d like to ask you some more specific questions about public transportation services in the South 
Florida region. 

3. Can you name the agency or agencies that provide public transportation services in the South Florida 
region? [INT Prompt if needed: “South Florida region” includes Miami-Dade County, Broward County, 
and Palm Beach County.] [Do NOT read list.  Mark ALL that apply.] 

Response % (N=1000) 
Miami-Dade MetroRail 37.7% 
Miami-Dade MetroBus 36.0% 
Miami-Dade MetroMover 19.4% 
Tri-Rail 38.9% 
Broward County Transit (BCT) 20.5% 
West Palm Beach Downtown Trolley (WPBDT) 4.6% 
Palm Beach County Transit (PalmTran) 12.0% 
Sun Trolley (Ft. Lauderdale Community Bus) 4.4% 
South Florida Regional Transportation Authority (SFRTA) 1.9% 
Other (specify) 3.1% 
Not sure 23.8% 
Prefer not to respond 0.3% 

*% may total more than 100% as respondents may choose more than one response 
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3A. Describe other 
Response Frequency 
People Mover 2 
Tops Service 2 
Taxi cab 3 
Miami Dade Transit Authority 8 
AMTRAK 1 
Bus from Sawgrass 1 
ComTran 1 
Department of Transportation 1 
Elderly service 1 
Greyhound, Broward Bus Company 1 
Jitney 1 
Local/city 1 
Mega bus 1 
Metro Dade public bus 1 
Miami Dade 1 
Miami Dade Public transit 1 
Miami Dade transportation services 1 
Palm Connection 1 
Paratransit 1 
STS (Miami Dade Special Transportation Services) 1 
The metro 1 
The train that commutes to Miami 1 

 

IF South Florida Regional Transportation Authority (SFRTA) is not selected: 

4. Have you heard of the South Florida Regional Transportation Authority or “SFRTA”?  
Response %(N=979) 
Yes 24.0% 
No 74.4% 
Not sure 1.6% 
Prefer not to respond 0.0% 

IF Q4=YES 

4A. How familiar would you say you are with the role the SFRTA has in providing public 
transportation services in the South Florida region?  Would you say you’re very familiar, 
somewhat familiar, or not at all familiar with what SFRTA does?  
Response %(N=245) 
Very Familiar 14.7% 
Somewhat Familiar 53.0% 
Not at all Familiar 31.4% 
Not sure 0.4% 
Prefer not to respond 0.5% 
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5. Thinking about all the different types of public transportation services provided by various agencies in 
the South Florida region, what type of transportation services come to mind? [INT Prompt if needed: 
“South Florida region” includes Miami-Dade County, Broward County, and Palm Beach County.] [Do NOT 
read list.  Mark ALL that apply.] 

Response %(N=1000) 
Bus service 84.2% 
Express bus service 39.7% 
Metro Rail 48.9% 
Tri-Rail 54.9% 
Metro Mover 18.5% 
ADA Paratransit services (for persons with disabilities) 8.9% 
Dial-a-ride serves 4.2% 
Van pool services 2.9% 
Park-and-Ride lots 3.5% 
Downtown circulator trolleys  5.1% 
Beach trolley service  3.9% 
Jitneys  3.6% 
Other (specify) 3.6% 
None 0.6% 
Not sure 5.2% 
Prefer not to respond 0.0% 

*% may total more than 100% as respondents may choose more than one response 

5A. Describe other 
Response Frequency 
People Mover 2 
Tops Service 2 
Taxi cab 3 
Miami Dade Transit Authority 8 
AMTRAK 1 
Bus from Sawgrass 1 
ComTran 1 
Department of Transportation 1 
Elderly service 1 
Greyhound, Broward Bus Company 1 
Jitney 1 
Local/city 1 
Mega bus 1 
Metro Dade public bus 1 
Miami Dade 1 
Miami Dade Public transit 1 
Miami Dade transportation services 1 
Palm Connection 1 
Paratransit 1 
STS (Miami Dade Special Transportation Services) 1 
The metro 1 
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The train that commutes to Miami 1 
 

If Bus service is not selected 

6A. Are you aware that the South Florida region provides Bus service?  
Response % (N=160) 
Yes 61.6% 
No 35.4% 
Not sure 3.0% 
Prefer not to respond 0.0% 
If Express bus service is not selected 

6B. Are you aware that the South Florida region provides Express bus service?  
Response %(N=602) 
Yes 51.9% 
No 46.7% 
Not sure 1.4% 
Prefer not to respond 0.0% 
 

If Metro Rail service is not selected 

6C. Are you aware that the South Florida region provides Metro Rail?  
Response %(N=507) 
Yes 65.8% 
No 33.4% 
Not sure 0.8% 
Prefer not to respond 0.0% 
 

If Tri-Rail is not selected 

6D. Are you aware that the South Florida region provides Tri-Rail?  
Response %(N=447) 
Yes 73.7% 
No 25.9% 
Not sure 0.4% 
Prefer not to respond 0.0% 
 

If Metro Mover is not selected 

6E. Are you aware that the South Florida region provides the MetroMover?  
Response %(N=807) 
Yes 50.8% 
No 47.6% 
Not sure 1.6% 
Prefer not to respond 0.0% 
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If ADA Paratransit services is not selected 

6F. Are you aware that the South Florida region provides ADA Paratransit services (for persons with 
disabilities)?  
Response %(N=909) 
Yes 43.1% 
No 56.3% 
Not sure 0.6% 
Prefer not to respond 0.0% 
If Dial-a-ride services is not selected 

6G. Are you aware that the South Florida region provides Dial-a-ride services?  
Response %(N=953) 
Yes 17.5% 
No 80.2% 
Not sure 2.4% 
Prefer not to respond 0.0% 
 

If Van pool services is not selected 

6H. Are you aware that the South Florida region provides Van pool services?  
Response %(N=968) 
Yes 21.7% 
No 75.6% 
Not sure 2.7% 
Prefer not to respond 0.0% 
 

If Park-and-Ride lots is not selected 

6I. Are you aware that the South Florida region provides Park-and-Ride lots?  
Response %(N=963) 
Yes 52.8% 
No 45.6% 
Not sure 1.6% 
Prefer not to respond 0.0% 
 

If Downtown circulator trolleys is not selected 

6J. Are you aware that the South Florida region provides the Downtown circulator trolleys?  
Response %(N=945) 
Yes 45.5% 
No 53.1% 
Not sure 1.4% 
Prefer not to respond 0.0% 
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If Beach trolley service is not selected 

6K. Are you aware that the South Florida region provides Beach trolley service?  
Response %(N=958) 
Yes 35.1% 
No 63.7% 
Not sure 1.2% 
Prefer not to respond 0.0% 
 

If Jitneys is not selected 

6L. Are you aware that the South Florida region provides Jitneys?  
Response %(N=961) 
Yes 30.2% 
No 66.5% 
Not sure 3.4% 
Prefer not to respond 0.0% 
 

Perceptions of Public Transportation 

Now, we have a few questions about your perceptions of public transportation in the South Florida 
region. 

7. How important do you think public transportation is as part of the South Florida region’s overall 
transportation system?  Would you say public transportation is  
Response %(N=1000) 
Extremely important 75.6% 
Important 18.5% 
Neither important nor unimportant 3.3% 
Unimportant 1.2% 
Not at all important 0.8% 
Not sure 0.6% 
Prefer not to respond 0.0% 
 

8. Over the past 3 years, do you think that the South Florida region’s traffic congestion has 
Response %(N=1000) 
Increased greatly 56.9% 
Increased slightly 20.2% 
Stayed about the same 15.9% 
Decreased slightly 2.0% 
Decreased greatly 0.7% 
Not sure 4.3% 
Prefer not to respond 0.0% 
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9. Over the next 5 to 10 years, do you think that the South Florida region’s need for bus and/or rail 
service will  
Response %(N=1000) 
Increase greatly 55.5% 
Increase slightly 22.4% 
Stay about the same 14.4% 
Decrease slightly 2.0% 
Decrease greatly  0.3% 
Not sure 5.4% 
Prefer not to respond 0.0% 
 

Next, I’ll read you a few statements concerning transportation in the South Florida region.  Please tell me 
how much you agree or disagree with each statement, using a scale from 1 to 5, where 1 is “strongly 
disagree” and 5 is “strongly agree.” 

An effective public transportation system: 

10A. Can help the local economy  
Response %(N=502) 
1 1.9% 
2 5.1% 
3 14.1% 
4 16.8% 
5 61.7% 
Not sure 0.4% 
Prefer not to respond 0.0% 
 

10B. Can help solve traffic congestion problems  
Response %(N=502) 
1 3.6% 
2 2.9% 
3 15.3% 
4 18.3% 
5 59.2% 
Not sure 0.7% 
Prefer not to respond 0.0% 
 

10C. Can make other roadway improvements more effective  
Response %(N=502) 
1 3.5% 
2 5.2% 
3 23.4% 
4 21.0% 
5 42.8% 
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Not sure 4.2% 
Prefer not to respond 0.0% 
 

10D. Can benefit everyone in the region whether they use it or not  
Response %(N=502) 
1 3.6% 
2 4.8% 
3 18.5% 
4 18.7% 
5 52.7% 
Not sure 1.7% 
Prefer not to respond 0.0% 
 

10E. Is important for the elderly and persons with disabilities  
Response %(N=502) 
1 2.8% 
2 0.6% 
3 6.2% 
4 13.8% 
5 76.2% 
Not sure 0.5% 
Prefer not to respond 0.0% 
 

10F. Can help people get jobs  
Response %(N=502) 
1 2.5% 
2 1.9% 
3 11.8% 
4 15.2% 
5 67.8% 
Not sure 0.9% 
Prefer not to respond 0.0% 
 

Alternative Q10A-Q10F 

An effective public transportation system: 

10A1. Can help people get to shopping, entertainment, and other services 
Response %(N=498) 
1 3.3% 
2 1.8% 
3 10.8% 
4 14.2% 
5 69.8% 
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Not sure 0.2% 
Prefer not to respond 0.0% 
 

10B1. Can properly shape future growth 
Response %(N=498) 
1 3.2% 
2 3.8% 
3 15.6% 
4 19.1% 
5 56.3% 
Not sure 2.0% 
Prefer not to respond 0.2% 
 

10C1. Can help revitalize economically depressed areas 
Response %(N=498) 
1 4.8% 
2 4.1% 
3 15.4% 
4 15.4% 
5 58.3% 
Not sure 2.1% 
Prefer not to respond 0.0% 
 

10D1. Can help lessen our impact on the environment   
Response %(N=498) 
1 4.7% 
2 4.9% 
3 15.0% 
4 14.8% 
5 57.9% 
Not sure 2.9% 
Prefer not to respond 0.0% 
 

10E1. Can improve the region’s quality of life   
Response %(N=498) 
1 4.3% 
2 4.4% 
3 16.9% 
4 20.2% 
5 52.3% 
Not sure 1.9% 
Prefer not to respond 0.0% 
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10F1. Can help South Florida’s competitiveness with other regions 
Response %(N=498) 
1 5.9% 
2 4.1% 
3 16.9% 
4 16.3% 
5 53.6% 
Not sure 2.8% 
Prefer not to respond 0.3% 
 

11. Using the same scale [INT: repeat if necessary, “a scale from 1 to 5, where 1 is ‘strongly disagree’ and 
5 is ‘strongly agree’], how much do you agree or disagree that your elected officials are providing the 
public transportation system you want?  
Response %(N=1000) 
1 22.9% 
2 16.3% 
3 27.8% 
4 14.1% 
5 9.4% 
Not sure 9.3% 
Prefer not to respond 0.2% 
 

12. What is your overall perception about public transportation in the South Florida region? Would you 
say your opinion is  
Response %(N=1000) 
Highly positive 18.1% 
Somewhat positive 32.9% 
Neither positive nor negative  22.8% 
Somewhat negative 15.8% 
Highly negative 8.9% 
Not sure 1.6% 
Prefer not to respond 0.0% 
 

Funding for Public Transportation 

Next, we have some questions about improvements and funding for public transportation in South 
Florida. 

I’ll read you a list of new ideas being considered to improve the overall public transportation system in 
the South Florida region.  For each, please tell me how much of a priority you think the idea should be as 
a way to improve the public transportation system.  Please use a scale from 1 to 5, where 1 is a “very 
low priority” and 5 is a “very high priority.” 
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13A. Expand hours of service of existing transit services  
Response %(N=1000) 
1 5.2% 
2 4.5% 
3 19.2% 
4 19.7% 
5 47.8% 
Not sure 3.5% 
Prefer not to respond 0.1% 
 

13B. Increase existing county bus service  
Response %(N=1000) 
1 3.4% 
2 4.0% 
3 16.5% 
4 22.5% 
5 49.6% 
Not sure 3.7% 
Prefer not to respond 0.2% 
 

13C. Provide express bus lanes on new tolled highway lanes  
Response %(N=1000) 
1 9.3% 
2 4.0% 
3 19.7% 
4 21.3% 
5 41.8% 
Not sure 3.8% 
Prefer not to respond 0.1% 
 

13D. Provide exclusive bus-only lanes on major streets  
Response %(N=1000) 
1 14.8% 
2 8.9% 
3 17.4% 
4 19.4% 
5 36.5% 
Not sure 3.0% 
Prefer not to respond 0.0% 
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13E. Build new light rail and/or modern streetcar systems  
Response %(N=1000) 
1 8.5% 
2 5.8% 
3 18.5% 
4 19.7% 
5 42.8% 
Not sure 4.7% 
Prefer not to respond 0.0% 
 

13F. Extend TriRail to Jupiter, FL  
Response %(N=1000) 
1 7.8% 
2 4.0% 
3 13.2% 
4 15.5% 
5 53.3% 
Not sure 6.2% 
Prefer not to respond 0.0% 
 

13G. Extend TriRail to downtown Miami  
Response %(N=1000) 
1 4.6% 
2 1.6% 
3 8.0% 
4 16.0% 
5 67.1% 
Not sure 2.7% 
Prefer not to respond 0.0% 
 

13H. Extend Tri-Rail on to the Florida East Coast (FEC) corridor  
Response %(N=1000) 
1 5.7% 
2 3.0% 
3 12.3% 
4 18.0% 
5 53.3% 
Not sure 7.8% 
Prefer not to respond 0.0% 
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13I. Extend Tri-Rail from Miami Airport to Doral and Kendall 
Response %(N=1000) 
1 6.3% 
2 3.4% 
3 12.8% 
4 14.5% 
5 56.6% 
Not sure 6.5% 
Prefer not to respond 0.0% 
 
13J. Extend MetroRail  
Response %(N=1000) 
1 4.4% 
2 2.6% 
3 9.6% 
4 16.2% 
5 61.7% 
Not sure 5.6% 
Prefer not to respond 0.0% 
 

All transportation, including roads, requires some type of funding to build, operate, and maintain. 

Using a 5-point scale, where 5 means you “strongly agree” and 1 means you “strongly disagree,” please 
tell me how much you agree or disagree that each of the following sources of funding should be used to 
pay for public transportation services. 

14A. Development impact fees  
Response %(N=1000) 
1 9.5% 
2 6.7% 
3 22.6% 
4 18.4% 
5 26.6% 
Not sure 16.1% 
Prefer not to respond 0.2% 
 

14B. Redirect road funds to public transportation  
Response %(N=1000) 
1 12.5% 
2 8.9% 
3 26.7% 
4 18.8% 
5 27.9% 
Not sure 5.3% 
Prefer not to respond 0.0% 
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14C. Vehicle registration fee  
Response %(N=1000) 
1 24.0% 
2 10.9% 
3 21.3% 
4 17.6% 
5 22.3% 
Not sure 3.9% 
Prefer not to respond 0.0% 
 

14D. Rental car surcharge  
Response %(N=1000) 
1 23.2% 
2 11.7% 
3 20.8% 
4 19.1% 
5 21.1% 
Not sure 4.1% 
Prefer not to respond 0.0% 
 

14E. Road tolls  
Response %(N=1000) 
1 28.8% 
2 12.6% 
3 16.6% 
4 18.3% 
5 21.6% 
Not sure 2.2% 
Prefer not to respond 0.0% 
 

14F. Sales tax  
Response %(N=1000) 
1 37.1% 
2 13.7% 
3 20.4% 
4 12.3% 
5 14.0% 
Not sure 2.4% 
Prefer not to respond 0.9% 
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14G. Property tax  
Response %(N=1000) 
1 43.4% 
2 15.2% 
3 16.8% 
4 10.7% 
5 11.9% 
Not sure 1.9% 
Prefer not to respond 0.0% 
 

14H. Gasoline Tax 
Response %(N=1000) 
1 36.8% 
2 12.9% 
3 16.5% 
4 14.7% 
5 17.7% 
Not sure 1.3% 
Prefer not to respond 0.1% 
 

14I. Income tax  
Response %(N=1000) 
1 52.0% 
2 12.0% 
3 12.2% 
4 10.2% 
5 10.0% 
Not sure 3.2% 
Prefer not to respond 0.3% 
 

14J. Are any other sources of funding that should be used to pay for public transportation services? 
Response %(N=1000) 
Yes 22.8% 
No 69.1% 
Not sure 7.8% 
Prefer not to respond 0.2% 
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IF Q14J is YES: 

14J1. Describe Other  
Response Frequency 
Bus fees 2 
Gambling 2 
Increase existing fees 2 
Luxury Tax 2 
Private investment 2 
Private sector 2 
Privatize transportation services 2 
Should be self sufficient 2 
Sin taxes 2 
The state should pay for it 2 
Traffic tickets and citations 2 
Donations 2 
Tobacco tax 3 
Grants 3 
Alcohol tax 3 
Casinos 3 
Government 4 
Increase fares 4 
From salaries of elected officials 5 
Use politicians' salary 5 
The lottery 6 
Tolls 6 
Lottery 8 
Hotel bed taxes 9 
Tourism tax 9 
Bonds 10 
Federal funding 10 
User fees 10 
1% of the governor's salary 1 
A better track record for transportation, then I will agree to the funding 1 
Add a lot to public transportation 1 
Add more tolls to pay for public transportation services 1 
Gambling 1 
Already enough funding 1 
Any state taxes should be used 1 
Any type of sales tax up to 3% 1 
Anything related to tourists 1 
Anything related to vehicles and transportations should be used for 
funding public transportation, mainly the tolls                                                                            

1 

Big business tax; tax hotels in South Beach area 1 
Big corporations and employers 1 
Business tax 1 
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Casino tax  winners pay 1 
Charge for use 1 
Charity donations, especially for our elderly populations 1 
City's responsibility 1 
Commercial trucking 1 
Congress 1 
Corporations 1 
County ad valorem taxes 1 
County should step up and pay 1 
Cut county government spending 1 
Cutting elected officials salaries and office budgets 1 
Department of Transportation 1 
ESTA fees 1 
Educational fees 1 
Eliminate free bus service 1 
Federal government participation, large corporations/private offices (offer 
tax deduction) 

1 

Federal incentives for sustainable development 1 
Federal/state grants 1 
Fee increase 1 
Fees from stadium usage 1 
Find better ways to use money that is already generated 1 
Fines for speeding tickets 1 
Fire the public officials and take their pay 1 
Lottery taxes 1 
Government payroll 1 
Government subsidy 1 
Government parking lot fees 1 
Government salaries 1 
Have the millionaires pay for it 1 
Higher income people who can afford it 1 
Hotel or tourists 1 
Hotel passes, stadium fees, corporate income tax 1 
Tourist tax 1 
Entertainment taxes 1 
In form of a tax 1 
Increase county funds  1 
Increase public transportation fees to pay for it 1 
Increase sales tax a half cent 1 
Increase taxes 1 
Increase the fair price of tickets to cover cost 1 
Increase the sales tax 1 
It should pay for it self 1 
Lotto tax 1 
Making the services more available, more people would use it and that 1 



21 | P a g e  

 

would compensate  
Marketing 1 
MDX 1 
Money from Congress; take their benefits and insurance and tax Wall 
Street; tax them 3 percent (the ones that have all the money) 

1 

Money given to the board of county officials 1 
More funding for Miami Dade area by the state 1 
National government subsidies 1 
Obama care 1 
On line tax 1 
Only the people that ride the transportation should pay for it 1 
Pay more sales tax 1 
People that use public transportation without subsides 1 
People using South Florida as a secondary home  1 
People with more money 1 
Percentage of profits of any corporations that have over a 100 people 
employed there 

1 

Politicians 1 
Politician's salaries 1 
Port authority tax 1 
Private enterprise 1 
Raise minimum wage 1 
Raise the cost of parking meters 1 
Raise the taxes and the homeless taxes 1 
Red light camera tickets should also be put to use for that 1 
Redirect funds from recreational services such as sports stadiums; It 
should be going to transportation 

1 

Redirect the funds that government already has 1 
Regulate several things 1 
Religion 1 
Separate tax public transportation 1 
Should be federal program, taxpayers already pay too much 1 
Some money from the campaign ads; election money 1 
Some tax could be used for transportation 1 
Spend funds wisely 1 
Sporting events 1 
Sports revenue 1 
State and federal funds 1 
Subsidize 1 
Surcharge 1 
Take it from the government 1 
Take out of politicians' fees 1 
Take the money from officials and pay for it 1 
Take vacation funds from politicians and make the transportation services 
better 

1 
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Tax from corporations 1 
Tax more 1 
Tax the rich people a little 1 
Taxes that are already in existence, use an official website to collect 
donations for these services 

1 

Taxes we pay for state tax 1 
Taxi fare 1 
The employer of the rider 1 
The existing fee already being used, roadway construction fees 1 
The Feds 1 
The fees from the bus fares 1 
The government should be more economical 1 
The hotel tourism tax 1 
The money they use to send overseas should be used to fund public 
transportation 

1 

The President's bank account 1 
The rich 1 
The state government 1 
The tourist industry 1 
They should use taxes that are used for legal marijuana 1 
Tickets- bus ticket or train tickets 1 
Too much money already being spent 1 
Tourist hotel tax 1 
Transportation corporations should pay higher taxes 1 
Unnecessary tax expenses should be directed for transit 1 
US Government; the money that President Obama gave them in 
Washington 

1 

Use money collected from drug busts 1 
Use some of the money from turnpike funds 1 
Use the money they already have 1 
Using funding for stadium rentals 1 
Utilize public employees* less costly 1 
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14J2.Please tell me how much you agree or disagree that (INT: Read "other" from Q14J1) should be used 
to pay for public transportation services. 
Response %(N=230) 
1 0.0% 
2 2.3% 
3 8.4% 
4 10.9% 
5 76.8% 
Not sure 1.7% 
Prefer not to respond 0.0% 
 

The Florida Department of Transportation is expanding their system of express toll-lanes on South 
Florida’s interstate highways.  Using a 5-point scale where 5 means you “strongly agree” and 1 means 
you “strongly disagree,” please tell me how much you agree or disagree that  

15A. Tolls collected in South Florida should be spent in South Florida?  
Response %(N=1000) 
1 2.7% 
2 1.5% 
3 7.9% 
4 10.1% 
5 76.2% 
Not sure 1.4% 
Prefer not to respond 0.2% 
 

15B. Tolls collected from these new express lanes should be used to support regional public 
transportation instead of more roads.  
Response %(N=1000) 
1 8.6% 
2 5.5% 
3 22.0% 
4 20.0% 
5 41.0% 
Not sure 2.6% 
Prefer not to respond 0.2% 
 

16. How likely would you be to support some type of funding increase for existing public transportation 
in the South Florida region?  If you had to decide today, would you be [Very likely, Somewhat likely, 
Neither likely nor unlikely, Somewhat unlikely, or Very unlikely] to support some type of funding 
increase for existing public transportation? 
Response %(N=1000) 
Very likely 28.7% 
Somewhat likely  41.5% 
Neither likely nor unlikely  10.8% 
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Somewhat unlikely  8.2% 
Very unlikely 8.3% 
Not sure 2.0% 
Prefer not to answer 0.4% 
 

17. How likely would you be to support some type of funding increase for an improved or expanded 
regional public transportation system in the South Florida region?  If you had to decide today, would you 
be [Very likely, Somewhat likely, Neither likely nor unlikely, Somewhat unlikely, or Very unlikely] to 
support some type of funding increase for a program of regional public transportation improvements or 
expansion? 
Response %(N=1000) 
Very likely 30.6% 
Somewhat likely 41.7% 
Neither likely nor unlikely  11.6% 
Somewhat unlikely 7.9% 
Very unlikely  6.4% 
Not sure 1.6% 
Prefer not to answer 0.4% 
IF Q16 is “Very or Somewhat likely” and Q17 is “Very or Somewhat likely go to Q19 

18. Do you mind telling me why you are not likely to support a funding increase for public 
transportation?[INT: Do NOT read.  Mark ALL that apply.] 
Response %(N=360) 
Taxes are already too high 47.3% 
Public transportation already has enough funding 9.9% 
Benefits of public transportation are not readily apparent 11.5% 
Other needs are more important than public transportation 11.5% 
I don’t use public transportation 15.6% 
Other (describe) 19.4% 
Not sure 7.0% 
Prefer not to answer 1.8% 
*% may total more than 100% as respondents may choose more than one response 

18A. Describe other: 
Response Frequency 
Already paying enough 2 
Need more information as to how they plan to accomplish 
these ideas 

2 

Need to redirect our funds; use it more wisely 2 
Taxes not being used wisely 2 
Don't know where its coming from, want accountability for 
the funding 

8 

Already too many increases 1 
Bad services 1 
Because I will not be living here for long 1 
Because it’s something I would have to pay for and I can't 1 
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afford it 
Budget 1 
Concerned about where the money would come from 1 
Money should come from tolls collected 1 
Deal with local issues first 1 
Disabled 1 
Do not have faith in politicians properly channeling money to 
public transportation 

1 

Don't have a clear vision 1 
Don't have the money  1 
Don't know how many people use it 1 
Don't trust local government, poor management of money 1 
Don't trust politicians 1 
Don't want to pay more for everything 1 
Enough taxes are paid 1 
Government will waste money; does not put money in the 
right place 

1 

Government should pay for it 1 
I don't see it working, its already too packed on the roads 1 
I don't think they control the costs, and the money gets spent 
unwisely, I don't think they get a good return on investments 
I would rather people use an Uber, which is half of the price 
of a taxi, then spend millions of dollars on public transit 

1 

I don't wanna pay for someone else's bus; they shouldn't add 
more buses, add a light rail system that's efficient 

1 

I doubt the funding would go where it needs to go 1 
I think it should be self sufficient 1 
I think it's expensive enough 1 
I think the state should pay for it and not individuals 1 
I would use it 1 
It comes from some sort of taxes and taxes are already high, 
everywhere I turn I'm paying out more and not getting a pay 
raise to make up for it and since there is no public 
transportation near my home it is not benefiting me and I 
cannot afford to pay 

1 

It would be an impact on my children 1 
It would depend on the cost 1 
It’s useless 1 
Low on money 1 
Low ridership 1 
Needs to be planned better 1 
Not pleased with public transportation and will not support it 
in any way 

1 

Not sure if funding is being properly used; public officials 
have not done a good communicating funding benefits 
retirement investments 

1 
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Not sure of what the money would be used for 1 
Older, would not like additional charges 1 
People can't afford it 1 
Politicians are crooked and money doesn't go where they say 1 
Poor people shouldn't have to pay 1 
Promised to take away the tolls and instead increased tolls, 
no accountability from officials, penny sales tax a lie 

1 

Public transportation improvements never work, no 
efficiency, do not trust politicians 

1 

Public transportation is not done well in South Florida 1 
Should go to other sources instead of public transportation 1 
The bus is stinky and dirty, the metro rail is too 1 
The government does not manage its funds properly 1 
The money is not going where it's supposed to go, they 
always want more money. 

1 

The public would not support it 1 
The transportation you are speaking of does not apply to 
where I live therefore does not involve me; I cannot take a 
bus downtown to Ft Lauderdale but to downtown Miami and 
it makes no sense 

1 

There are other things they could probably cut down on 
instead of raising costs in other areas 

1 

Think that the money will come from the education system or 
library system 

1 

Those funds could be used for other purposes 1 
Tolls are already high enough and they are not spending 
funds wisely 

1 

Uber will render public transportation obsolete 1 
User based 1 
Very few people use the public transportation and it is never 
available 

1 

We are already paying enough, they can use the money they 
are already getting 

1 

It's working well right now 1 
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Demographics 

Finally, we just have a few demographic questions for statistical purposes. 

19. Gender  
Response %(N=1000) 
Male 44.8% 
Female 55.2% 
 
20. In which of the following categories does your age fall?  
Response %(N=1000) 
18 to 24 8.0% 
25 to 34 12.0% 
35 to 44 14.2% 
45 to 54 18.8% 
55 to 64 20.3% 
65 to 74 16.6% 
75 or older 8.7% 
Prefer not to answer 1.5% 
 

21. Are you Spanish, Hispanic, or Latino? [INT: Prompt if needed – For example, Cuban, Puerto Rican, 
Mexican American, etc.]  
Response %(N=1000) 
Yes 23.6% 
No 74.5% 
Not sure 0.5% 
Prefer not to respond 1.5% 
 

22. And what is your race? [INT: Prompt if needed with response categories. Mark all that apply.]  
Response %(N=1000) 
White 60.9% 
Black/African American 23.9% 
Asian, Pacific Islander/Native Hawaiian 3.4% 
American Indian/Alaska Native 0.5% 
Other (describe) 9.3% 
Not sure 0.7% 
Prefer not to respond 2.6% 
*% may total more than 100% as respondents may choose more than one response 

22A. Please describe other 
Response Frequency 
Jamaican 2 
Jewish 2 
Latin 3 
Puerto Rican 3 
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Latino 5 
Cuban 9 
Spanish 11 
Hispanic 35 
American 1 
Argentinian 1 
Black but not African American 1 
Brazilian 1 
East Indian 1 
From Spain 1 
Haitian 1 
Half Cuban, Half Irish American 1 
Hispanic White 1 
Indian 1 
Mexican 1 
Mixed 1 

 

23. Which of the following best describes your current employment situation?  Are you employed full-
time; employed part-time; not employed outside the home; retired; disabled; or a student? [INT Prompt 
if needed: Full-time = 32 hours a week or more; Part-time = less than 32 hours a week] 
Response %(N=1000) 
Full-time 46.6% 
Part-time 11.7% 
Not employed outside the home 5.4% 
Retired 25.4% 
Disabled 4.4% 
Student 5.3% 
Prefer not to respond 1.2% 
 
24. How many registered vehicles, including cars, light trucks, vans or motorcycles are available to 
members of your household?  
Response %(N=1000) 
0 7.3% 
1 31.8% 
2 36.0% 
3 or more 23.5% 
Not sure 0.3% 
Prefer not to respond 1.2% 
 
25. Do you have a valid driver’s license?  
Response %(N=1000) 
Yes 89.9% 
No 9.1% 
Not sure 0.1% 
Prefer not to respond 0.9% 
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26. What is the highest level of education you have completed?  
Response %(N=1000) 
8th grade or less 0.8% 
Some high school 6.4% 
High school graduate/GED 14.5% 
Technical/Vocational 1.9% 
Some college 24.8% 
College graduate 34.9% 
Graduate/Professional School 15.0% 
Prefer not to answer 1.7% 
 

27. Do you own property in Florida, such as a house, condominium, business, or piece of land?  
Response %(N=1000) 
Yes 61.5% 
No 36.9% 
Not sure 0.2% 
Prefer not to respond 1.4% 
 
28. For statistical purposes only, which of the following categories comes closest to your total 2014 
annual household income before taxes?  Please stop me when I get to the correct range.  
Response %(N=1000) 
Under $15,000 5.4% 
$15,000 to under $25,000 7.1% 
$25,000 to under $35,000 8.1% 
$35,000 to under $50,000 14.6% 
$50,000 to under $75,000 16.5% 
$75,000 to under $100,000 10.6% 
$100,000 to under $150,000 7.6% 
$150,000 and over 7.0% 
Not sure 4.1% 
Prefer not to respond 19.1% 
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INTRODUCTION 

The South Florida Regional Transportation Authority (SFRTA) commissioned Jacobs Engineering 

and the Florida Survey Research Center (FSC) at the University of Florida to conduct a 

statistically survey of citizens in Broward, Miami-Dade, and Palm Beach Counties. The main goal 

of this survey was to understand the general public’s views about use and funding of public 

transportation, particularly the Tri-Rail Coastal Link project. The Tri-Rail Coastal Link would 

expand Tri-Rail service on the Florida East Coast (FEC) Railway corridor. This would add service 

between Jupiter and downtown Miami, while directly connecting major downtown areas.  

The survey collected information via a Random Digit Dial (RDD) telephone interview of 1,000 

adults living in the three study counties. Of these 1,000 respondents, 663 were interviewed on 

a landline telephone, and 337 were interviewed on a cell phone. Interviews were conducted in 

English and Spanish between July 15, 2015 and October 19, 2015.  

The following analysis has been prepared to supplement a presentation made to the SFRTA 

Governing Board during their February 2016 meeting. For reference, the presentation made to 

the Governing Board has been included as a separate appendix to this report. Survey responses 

have been broken down by county and questions are presented in their telephone script 

format. 
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  Miami-Dade County 

Miami-Dade County 
General Public Transportation Survey 
Interim Report of Findings by County 

Number of Miami-Dade County Respondents = 449 
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  Miami-Dade County 

1. For this survey, we’re speaking with adults who live in the South Florida region so, first, I need
to confirm that you live in [Broward/Miami-Dade/Palm Beach County].  Is that correct?

1A. So that we can be sure that you live in our study area, may I please have your 5-digit zip code? 
Zip Code % Zip Code % Zip Code % Zip Code % 
32146 0.20% 33055 2.70% 33145 1.30% 33176 2.30% 
32157 0.20% 33056 0.90% 33146 0.80% 33177 1.90% 
32161 0.20% 33101 0.80% 33147 4.30% 33178 1.20% 
32166 0.30% 33102 0.50% 33149 1.10% 33179 1.70% 
32180 0.20% 33112 0.30% 33150 0.90% 33180 1.35% 
32302 0.30% 33117 0.30% 33154 0.40% 33181 1.10% 
32816 0.30% 33119 0.30% 33155 1.70% 33182 0.20% 
33010 0.30% 33124 0.30% 33156 1.60% 33183 1.00% 
33012 0.60% 33125 0.20% 33157 4.20% 33184 0.40% 
33013 0.60% 33126 0.30% 33158 0.50% 33185 0.50% 
33014 0.70% 33127 0.80% 33159 0.30% 33186 3.00% 
33015 1.60% 33129 0.20% 33160 1.50% 33187 0.70% 
33016 1.20% 33130 0.85 33161 1.90% 33189 1.20% 
33018 0.50% 33131 0.70% 33162 2.00% 33193 1.00% 
33020 0.60% 33133 2.00% 33164 0.50% 33194 0.60% 
33024 0.50% 33134 0.80% 33165 0.50% 33196 2.80% 
33025 0.30% 33135 0.20% 33166 1.10% 33197 0.80% 
33027 0.30% 33136 1.40% 33167 1.40% 33251 0.20% 
33030 0.40% 33138 2.20% 33168 1.30% 33269 0.40% 
33031 1.20% 33139 1.60% 33169 3.20% 33316 0.30% 
33032 1.70% 33140 0.60% 33171 0.30% 33327 0.30% 
33033 0.40% 33141 0.70% 33172 2.00% 33334 0.30% 
33034 0.80% 33142 1.90% 33173 2.00% 33618 0.20% 
33035 0.80% 33143 1.50% 33174 0.70% Not sure 1.30% 

33054 1.50% 33144 0.50% 33175 2.30% Prefer not 
to answer 0.40% 

31.20% 

44.90% 

23.90% 

Respondents 
Broward County
Miami Dade County
Palm Beach County
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Miami-Dade County 

Use of Public Transportation 

To make sure that everyone has the same understanding, I’m going to read you a brief description of 
public transportation.  Public transportation is a system that moves large numbers of people by means of 
bus, trolley, light rail, or passenger rail.  Public transportation is sometimes called mass transit, public 
transit, or just simply transit. 

2. In the past three months, have you used any type of public transportation in the South Florida 
region Prompt if needed: “South Florida region” includes Miami-Dade County, Broward County, and 
Palm Beach County]?  

 

  

37.30% 

62.80% 

Have you used any type of public transporation 
in South Florida in the past three (3) months? 

Yes

No
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Miami-Dade County 

IF Q2 is not YES:  

2A. I’ll read you a list of reasons people have given for not using public transportation.  Please tell me, 
which of these are reasons you don’t use public transportation. (INT: If more than one, follow-up: 
And, which of these is the main reason you don’t use public transportation?) 

 
*% may total more than 100% as respondents may choose more than one response 

 
*% may total more than 100% as respondents may choose more than one response 

  

0% 20% 40% 60% 80%

Doesn't serve/come close enough to where I live/work

Unreliable service

Too expensive

Poor amenities or facilities

Other

24.30% 
24.40% 

14.30% 
6.40% 
7.00% 

14.60% 
8.00% 

72.90% 
4.90% 

3.40% 

What are the reasons you don't use public 
transportation?  

0% 20% 40% 60% 80%

Doesn't serve/come close enough to where I live/work

Takes too much time

Unreliable service

Schedules are not convenient

Poor amenities or facilities

Prefer my car

Other

Not sure

Do not feel safe

Too expensive

11.90% 

9.30% 

4.20% 

0.40% 

1.70% 

2.00% 

1.00% 

63.70% 

2.60% 

3.40% 

What is the main reason you don't use public 
transportation?  

6



 

 
            

 
Miami-Dade County 

2B. When you did public transportation in the South Florida region, were you going to work? 

 

2C. When you did public transportation in the South Florida region, were you going to school? 

 

2D. When you did public transportation in the South Florida region, were you going to an 
appointment or running errands? 

 

45.50% 

54.50% 

Do you use public transportation to 
commute to or from work? 

Yes

No

20.90% 

77.90% 

Do you use public transportation to 
commute to or from school? 

Yes

No

63.30% 

36.70% 

Do you use public transportation to 
commute to or from appointments or for 

running errands? 

Yes

No
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Miami-Dade County 

2E. When you did public transportation in the South Florida region, were you going out for 
entertainment or recreational purposes? 

 

2F. When you did public transportation in the South Florida region, was there any other place you 
were going? 

 

 

 

  

38.40% 

60.30% 

Do you use public transportation to 
commute to or from entertainment or 

recreational activities? 

Yes

No

2.50% 

97.00% 

Do you use public transportation to 
commute to or from anywhere else? 

Yes

No
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Miami-Dade County 

Which of the following types of public transportation have you used in the South Florida region: 

2G. Tri-Rail?  

 
 
2H. MetroRail?  

 
 
2I. MetroMover?  

 
  

45.50% 
53.20% 

Have you used Tri-Rail? 

Yes

No

73.60% 

25.90% 

Have you used MetroRail? 

Yes

No

73.60% 

25.90% 

Have you used MetroMover? 

Yes

No
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Miami-Dade County 

2J. Local Bus?  

 
 
2K. Express Bus?  

 
 
2L. Community Shuttle or Trolley Service?  

 

72.40% 

27.60% 

0.00% 

Have you used Local Bus in 
the South Florida Region? 

Yes

No

Not sure

28.90% 

68.30% 

2.80% 

Have you used Express Bus in 
the South Florida Region? 

Yes

No

Not sure

15.80% 

83.20% 

Have you used Community 
Shuttles or Trolley Services in 

the South Florida Region? 

Yes

No
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Miami-Dade County 

2M. Any other types of public transportation? 

 
  

0.50% 

98.20% 

Have you used any other 
forms of public transporation 
in the South Florida Region? 

Yes

No
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Miami-Dade County 

Knowledge & Awareness of Public Transportation 

Next, we’d like to ask you some more specific questions about public transportation services in the South 
Florida region. 

3. Can you name the agency or agencies that provide public transportation services in the South 
Florida region? [INT Prompt if needed: “South Florida region” includes Miami-Dade County, Broward 
County, and Palm Beach County.] [Do NOT read list.  Mark ALL that apply.] 

 
*% may total more than 100% as respondents may choose more than one response 

  

0% 10% 20% 30% 40% 50% 60%

Miami-Dade MetroRail

Miami-Dade MetroBus

Miami-Dade MetroMover

Tri-Rail

Broward County Transit (BCT)

West Palm Beach Downtown Trolley (WPBDT)

Palm Beach County Transit (PalmTran)

Sun Trolley (Ft. Lauderdale Community Bus)

South Florida Regional Transportation Authority…

Other (specify)

Not sure

Prefer not to respond

58.30% 

55.20% 

32.50% 

34.90% 

9.70% 

2.90% 

3.10% 

2.00% 

2.20% 

2.90% 

19.50% 

0.50% 

Can you name any agencies that provide public 
transporation services in the South Florida 

Region? 
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Miami-Dade County 

If South Florida Regional Transportation Authority (SFRTA) is not selected: 

4. Have you heard of the South Florida Regional Transportation Authority or “SFRTA”?  

 
 

IF Q4=YES 

4A. How familiar would you say you are with the role the SFRTA has in providing public 
transportation services in the South Florida region?  Would you say you’re very familiar, 
somewhat familiar, or not at all familiar with what SFRTA does?  

 
 

  

20.20% 

78.30% 

1.50% 

Have you heard of South Florida 
Regional Transportaion Authority 

(SFRTA)? 

Yes

No

Not sure

36.00% 

50.20% 

12.30% 1.40% 

How familiar are you with the role 
the SFRTA has in providing public 

transportation services in the 
South Florida region?  

Very Familiar

Somewhat Familiar

Not at all Familiar

Prefer not to respond
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Miami-Dade County 

5. Thinking about all the different types of public transportation services provided by various agencies 
in the South Florida region, what type of transportation services come to mind? [INT Prompt if 
needed: “South Florida region” includes Miami-Dade County, Broward County, and Palm Beach 
County.] [Do NOT read list.  Mark ALL that apply.] 

 
*% may total more than 100% as respondents may provide more than one response 

If Bus service is not selected: 
6A. Are you aware that the South Florida region provides Bus service?  

 
  

0% 20% 40% 60% 80% 100%

Bus service
Express bus service

Metro Rail
Tri-Rail

Metro Mover
ADA Paratransit services (for persons with disabilities)

Dial-a-ride serves
Van pool services

Park-and-Ride lots
Downtown circulator trolleys

Beach trolley service
Jitneys

Other (specify)
None

Not sure

88.10% 
42.30% 

69.30% 
50.20% 

25.10% 
5.70% 

2.30% 
1.40% 
2.10% 

4.40% 
2.10% 

4.50% 
2.40% 

0.40% 
3.50% 

What types of transporation services come to 
mind when thinking about the various services 

provided in the South Florida region? 

71.60% 

26.80% 

1.60% 

Are you aware that the South Florida 
Region provides bus service? 

Yes

No

Not sure
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If Express bus service is not selected: 
6B. Are you aware that the South Florida region provides Express bus service?  

 
 
If MetroRail service is not selected: 
6C. Are you aware that the South Florida region provides MetroRail?  

 
 
  

55.90% 

42.70% 

1.50% 

Are you aware that the South Florida 
Region provides Express bus service? 

Yes

No

Not sure

83.30% 

16.80% 

Are you aware that the South Florida 
Region provides MetroRail service? 

Yes

No
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If Tri-Rail is not selected: 
6D. Are you aware that the South Florida region provides Tri-Rail?  

 
 
If Metro Mover is not selected: 
6E. Are you aware that the South Florida region provides the MetroMover?  

 
 
  

74.40% 

25.60% 

Are you aware that the South Florida 
Region provides Tri-Rail service? 

Yes

No

70.60% 

27.90% 

1.50% 

Are you aware that the South Florida 
Region provides MetroMover service? 

Yes

No

Not sure
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If ADA Paratransit services is not selected: 
6F. Are you aware that the South Florida region provides ADA Paratransit services                                    
(for persons with disabilities)?  

 
 
If Dial-a-ride services is not selected: 
6G. Are you aware that the South Florida region provides Dial-a-ride services?  

 
  

45.70% 

53.90% 

0.40% 

Are you aware that the South Florida 
Region provides ADA Paratransit 

Services (for persons with disabilities)? 

Yes

No

Not sure

16.30% 

81.40% 

2.30% 

Are you aware that the South Florida 
Region provides Dial-a-Ride services? 

Yes

No

Not sure
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If Van pool services is not selected: 
6H. Are you aware that the South Florida region provides Van pool services?  

 
 
If Park-and-Ride lots is not selected: 
6I. Are you aware that the South Florida region provides Park-and-Ride lots?  

 
 
  

22.50% 

74.90% 

2.70% 

Are you aware that the South Florida 
Region provides Vanpool services? 

Yes

No

Not sure

53.30% 
45.50% 

1.20% 

Are you aware that the South Florida 
Region provides Park-and-Ride lots? 

Yes

No

Not sure
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If Downtown circulator trolleys is not selected: 
6J. Are you aware that the South Florida region provides the Downtown circulator trolleys?  

 
 
If Beach trolley service is not selected: 
6K. Are you aware that the South Florida region provides Beach trolley service?  

 
 
  

46.60% 

52.30% 

1.20% 

Are you aware that the South Florida 
Region provides the Downtown 

Circulator Trolleys? 

Yes

No

Not sure

33.60% 

65.30% 

1.20% 

Are you aware that the South Florida 
Region provides Beach Trolley Service? 

Yes

No

Not sure
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If Jitneys is not selected: 
6L. Are you aware that the South Florida region provides Jitneys?  

 

  

38.90% 

58.20% 

2.90% 

Are you aware that the South Florida 
Region provides Jitneys? 

Yes

No

Not sure

20



 

 
            

 
Miami-Dade County 

Perceptions of Public Transportation 

Now, we have a few questions about your perceptions of public transportation in the South Florida 
region. 

7. How important do you think public transportation is as part of the South Florida region’s overall 
transportation system?  Would you say public transportation is: 

 

8. Over the past 3 years, do you think that the South Florida region’s traffic congestion has: 

 

  

0% 10% 20% 30% 40% 50% 60% 70% 80%

Extremely important
Important

Neither important nor unimportant
Unimportant

Not at all important
Don't Know

78.80% 
17.50% 

2.30% 
0.70% 
0.50% 
0.20% 

How important do you think public tranportation 
is as part of South Florida's overall 

transportation system? 

0% 20% 40% 60% 80%

Increased greatly

Increased slightly

Stay about the same

Decreased slightly

Decreased greatly

Don't Know

67.00% 

18.30% 

10.70% 

1.70% 

0.50% 

2.00% 

Over the past 3 years, what do you think 
happened to South Florida's traffic congestion? 
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9. Over the next 5 to 10 years, do you think that the South Florida region’s need for bus and/or rail 
service will: 

 
  

0% 10% 20% 30% 40% 50% 60%

Increase greatly

Increase slightly

Stay about the same

Decrease slightly

Decrease greatly

Don't Know

59.10% 

22.20% 

14.50% 

0.60% 

0.00% 

3.70% 

Over the Next 5 to 10 Years, what do you think 
will happen to South Florida's need for Bus 

and/or Rail Service? 
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Next, I’ll read you a few statements concerning transportation in the South Florida region.  Please tell me 
how much you agree or disagree with each statement, using a scale from 1 to 5, where 1 is “strongly 
disagree” and 5 is “strongly agree.” 

10. An effective public transportation system: 

Potential Benefits of an 
Effective Transport System 

Strongly disagree……………...……….Strongly Agree Don’t 
Know 1 2 3 4 5 

Can Help the Local 
Economy 

1.90% 2.50% 15.80% 19.80% 59.10% 1.00% 

Can help solve traffic 
congestion problems 

2.70% 2.90% 16.00% 19.20% 58.20% 1.20% 

Can make other roadway 
improvements more 
effective 

1.50% 4.80% 18.60% 25.70% 45.40% 4.00% 

Can benefit everyone in 
the region whether they 
use it or not 

1.10% 5.70% 18.30% 20.20% 52.80% 1.90% 

Is important for the elderly 
and persons with 
disabilities  

1.90% 1.30% 4.20% 16.40% 75.10% 1.10% 

Can help people get jobs  1.30% 2.30% 10.30% 16.50% 68.10% 1.50% 

Can help people get to 
shopping, entertainment, 
and other services  
 

1.30% 0.70% 11.20% 14.20% 72.60% 0.00% 

Can properly shape future 
growth  
 

2.40% 2.60% 16.00% 20.60% 56.70% 1.70% 

Can help revitalize 
economically depressed 
areas  
 

5.00% 3.70% 16.90% 16.60% 56.70% 1.10% 

Can help lessen our impact 
on the environment  
 

4.80% 2.20% 13.80% 19.40% 57.50% 2.40% 

Can improve the region’s 
quality of life  
 

3.90% 5.10% 17.10% 20.80% 51.90% 1.10% 

Can help South Florida’s 
competitiveness with other 
region  

6.60% 4.60% 17.50% 15.50% 54.10% 1.70% 
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11. Using the same scale [INT: repeat if necessary, “a scale from 1 to 5, where 1 is ‘strongly disagree’ 
and 5 is ‘strongly agree’], how much do you agree or disagree that your elected officials are providing 
the public transportation system you want?  

 

 
12. What is your overall perception about public transportation in the South Florida region?  

  

0% 5% 10% 15% 20% 25% 30%

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

Don't Know

23.90% 

18.50% 

26.80% 

15.50% 

10.20% 

5.10% 

Are Elected Officials Providing the Public 
Transportation System Desired? 

0% 5% 10% 15% 20% 25% 30% 35%

Highly positive

Somewhat positive

Neither positive nor negative

Somewhat negative

Highly negative

Don't Know

10.40% 

13.80% 

24.60% 

30.40% 

20.60% 

0.20% 

Overall Perception about Public Transportation in 
the South Florida Region 
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13. Funding for Public Transportation 

Next, we have some questions about improvements and funding for public transportation in South 
Florida. 

I’ll read you a list of new ideas being considered to improve the overall public transportation system 
in the South Florida region.  For each, please tell me how much of a priority you think the idea should 
be as a way to improve the public transportation system.  Please use a scale from 1 to 5, where 1 is a 
“very low priority” and 5 is a “very high priority.” 

 

Very Low Priority……………...……….Very High Priority Don’t 
Know/ 

Refused 1 2 3 4 5 
Expand hours of service of 
existing transit services 3.40% 3.40% 19.50% 21.90% 48.70% 3.20% 

Increase existing county 
bus service  1.50% 4.00% 16.20% 26.90% 48.90% 2.50% 

Provide express bus lanes 
on new tolled highway 
lanes 

6.80% 2.80% 18.20% 22.80% 45.10% 4.40% 

Provide exclusive bus-only 
lanes on major streets 11.30% 5.80% 16.70% 24.00% 40.20% 2.10% 

Build new light rail and/or 
modern streetcar systems  
 

5.50% 5.20% 18.60% 19.70% 47.20% 3.90% 

Extend Tri-Rail to Jupiter 
7.30% 4.60% 11.40% 14.30% 55.70% 6.70% 

Extend Tri-Rail to 
downtown Miami 4.20% 1.30% 7.10% 14.20% 70.80% 2.30% 

Extend Tri-Rail on to the 
Florida East Coast (FEC) 
corridor 

5.10% 2.60% 10.40% 15.80% 59.20% 6.90% 

Extend Tri-Rail from Miami 
Airport to Doral and 
Kendall 

5.70% 1.20% 10.50% 12.00% 68.30% 2.30% 

Extend MetroRail 
2.10% 1.00% 6.60% 13.90% 74.10% 2.30% 
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14. Funding for Public Transportation 

All transportation, including roads, requires some type of funding to build, operate, and maintain. 

Using a 5-point scale, where 5 means you “strongly agree” and 1 means you “strongly disagree,” 
please tell me how much you agree or disagree that each of the following sources of funding should be 
used to pay for public transportation services. 

 

Strongly Disagree……….……………...……….Strongly Agree Don’t 
Know  1 2 3 4 5 

a) Development impact 
fees 

8.40% 6.80% 21.30% 21.20% 26.90% 15.40% 

b) Redirect road funds to 
public transportation 

9.50% 6.80% 27.00% 22.00% 29.60% 5.20% 

c) Vehicle registration 
fee 

22.40% 10.40% 22.10% 18.80% 22.50% 3.80% 

d) Rental car surcharge 22.10% 12.40% 21.40% 20.50% 21.00% 2.60% 

e) Road tolls  29.80% 12.40% 14.70% 21.30% 20.70% 1.10% 

f) Sales tax 34.10% 14.90% 23.80% 12.50% 13.00% 1.70% 

g) Property tax 41.90% 16.50% 18.20% 10.60% 11.50% 1.40% 

h) Gasoline Tax 35.30% 13.20% 17.70% 16.40% 16.90% 0.60% 

i) Income tax 53.10% 10.90% 10.50% 13.90% 8.90% 2.80% 

 

14j. Are any other sources of funding that should be used to pay for public transportation services? 

  

19.40% 

73.20% 

7.30% 0.20% 

Are there any other sources of funding that 
should be used to pay for public transportation 

services? 

Yes

No

Not sure

Prefer not to respond
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15. The Florida Department of Transportation is expanding their system of express toll-lanes on South 
Florida’s interstate highways.  Using a 5-point scale where 5 means you “strongly agree” and 1 means 
you “strongly disagree,” please tell me how much you agree or disagree that: 

 

Strongly disagree……………...……….Strongly Agree Don’t 
Know/ 

Refused 1 2 3 4 5 
a) Tolls collected in 

South Florida should 
be spent in South 
Florida 

2.70% 1.70% 9.70% 8.80% 76.30% 0.80% 

b) Tolls collected from 
these new express 
lanes should be used 
to support regional 
public transport 
instead of more roads 

7.70% 3.60% 24.00% 21.30% 41.10% 2.30% 

 

0% 10% 20% 30% 40% 50% 60% 70% 80%

Strongly Disagree
Disagree

Neutral
Agree

Strongly Agree
Don't Know

Refused

2.70% 
1.70% 

9.70% 
8.80% 

76.30% 
0.80% 

0.00% 

A) Tolls collected in South Florida should be 
spent in South Florida 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Strongly Disagree
Disagree

Neutral
Agree

Strongly Agree
Don't Know

Refused

7.70% 
3.60% 

24.00% 
21.30% 

41.10% 
2.30% 

0.00% 

B) Tolls collected from these new express lanes 
should be used to support regional public 

transportation instead of more roads 
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16. How likely would you be to support some type of funding increase for existing public 
transportation in the South Florida region?  If you had to decide today, would you be [Very likely, 
Somewhat likely, Neither likely nor unlikely, Somewhat unlikely, or Very unlikely] to support some 
type of funding increase for existing public transportation? 

 

17. How likely would you be to support some type of funding increase for an improved or expanded 
regional public transportation system in the South Florida region?  If you had to decide today, would 
you be [Very likely, Somewhat likely, Neither likely nor unlikely, Somewhat unlikely, or Very unlikely] 
to support some type of funding increase for a program of regional public transportation 
improvements or expansion? 

  

34.90% 

38.40% 

9.10% 

7.60% 
7.80% 

2.20% 0.20% 

Likelihood of supporting funding increases for 
existing public transportation 

Very likely

Somewhat likely

Neither likely nor unlikely

Somewhat unlikely

Very unlikely

Not sure

Prefer not to answer

38.20% 

37.30% 

8.80% 

7.30% 

6.50% 1.50% 0.50% 

Likelihood of supporting funding increases for 
improving/expanding public transportation 

Very likely

Somewhat likely

Neither likely nor unlikely

Somewhat unlikely

Very unlikely

Not sure

Prefer not to answer
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18. Do you mind telling me why you are not likely to support a funding increase for public 
transportation?[INT: Do NOT read.  Mark ALL that apply.] 

  

0% 10% 20% 30% 40% 50% 60%

Taxes are already too high

Public transportation already has enough funding

Benefits of public transportation are not readily…

Other needs are more important than public…

I don’t use public transportation 

Other (describe)

Not sure

Prefer not to answer

52.60% 

11.70% 

12.00% 

11.10% 

13.20% 

17.70% 

9.30% 

1.20% 

Reasons for not supporting a funding increase for 
public transportation 
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Demographics 

Finally, we just have a few demographic questions for statistical purposes. 

19. Gender   

 

20. In which of the following categories does your age fall? 

 

  

49.60% 
50.40% 

Gender 

Male=1

Female=2

9.10% 
13.50% 

15.40% 

18.60% 

19.00% 

15.20% 
7.90% 

1.30% 

Age Group 

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 to 74

75 or older

Refuse
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21. Are you Spanish, Hispanic, or Latino? [INT: Prompt if needed – For example, Cuban, Puerto 
Rican, Mexican American, South American, etc.]  

 

22. What is your race? [INT: Prompt if needed with response categories. Mark all that apply.]  

 

  

33.50% 

64.30% 

0.80% 

Spanish, Hispanic, or Latino? 

Yes

No

Not sure

53.60% 
27.90% 

2.80% 

0.40% 

13.70% 

0.70% 1.40% 

Race and Ethnicity 

White

Black/African American

Asian, Pacific Islander/Native
Hawaiian

American Indian/Alaska Native

Other (describe)

Don’t Know 

Refused
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23. Which of the following best describes your current employment situation?  Are you employed 
full-time; employed part-time; not employed outside the home; retired; disabled; or a 
student? [INT Prompt if needed: Full-time = 32 hours a week or more; Part-time = less than 32 
hours a week] 

 

24. How many registered vehicles, including cars, light trucks, vans or motorcycles are available to 
members of your household?  

 
  

0% 10% 20% 30% 40% 50%

Full-time

Part-time

Not employed outside the home

Retired

Disabled

Student

Refused

48.10% 

11.40% 

5.70% 

23.30% 

3.90% 

6.80% 

0.80% 

Employment Status 

9.00% 

31.00% 

34.50% 

24.10% 

0.20% 

Number of Registered Vehicles 

0

1

2

3 or more

Refused
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25. Do you have a valid driver’s license?  

 
 

26. What is the highest level of education you have completed?  

 

  

86.60% 

12.60% 0.80% 

Valid Driver's License 

Yes

No

Prefer not to respond

0% 5% 10% 15% 20% 25% 30% 35%

8th grade or less

Some high school

High school graduate/GED

Technical/Vocational

Some college

College graduate

Graduate/Professional School

Refused

1.10% 

7.60% 

15.10% 

1.70% 

25.50% 

33.10% 

15.20% 

0.80% 

Highest Level of Education 
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27. Do you own property in Florida, such as a house, a condominium, a business, or a piece of 
land?  

 

28. For statistical purposes only, which of the following categories comes closest to your total 
2014 annual household income before taxes?  Please stop me when I get to the correct range.  

 

That concludes our survey; thank you very much for your time and participation. 

57.50% 

40.70% 

1.70% 

Property Ownership 

Yes

No

Prefer not to respond

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%

Under $15,000

$15,000 to under $25,000

$25,000 to under $35,000

$35,000 to under $50,000

$50,000 to under $75,000

$75,000 to under $100,000

$100,000 to under $150,000

$150,000 and over

Don't Know

Refused

4.70% 

7.40% 

10.30% 

16.60% 

18.70% 

8.90% 

7.30% 

6.10% 

4.40% 

15.70% 

Annual Household Income 
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  Broward County 

Broward County 
General Public Transportation Survey 
Interim Report of Findings by County 

Number of Broward County Respondents = 312 

35



 

 
            

 
Broward County 

1. For this survey, we’re speaking with adults who live in the South Florida region so, first, I need 
to confirm that you live in [Broward/Miami-Dade/Palm Beach County].  Is that correct?  
 

 

1A. So that we can be sure that you live in our study area, may I please have your 5-digit zip code?  

Zip Code % Zip Code % Zip 
Code % Zip 

Code % 

33004 0.40% 33063 2.50% 33304 2.00% 33323 1.10% 
33009 0.60% 33064 1.10% 33305 0.80% 33324 2.90% 
33019 0.60% 33065 1.70% 33306 1.00% 33325 1.80% 
33020 1.80% 33066 1.10% 33308 1.50% 33326 1.60% 
33021 4.50% 33067 1.00% 33309 5.00% 33327 1.10% 
33023 3.50% 33068 1.40% 33311 2.40% 33328 3.60% 
33024 1.00% 33069 1.00% 33312 3.50% 33330 0.60% 
33025 2.20% 33071 0.60% 33313 3.30% 33331 2.70% 
33026 1.10% 33073 0.30% 33314 1.10% 33332 0.80% 
33027 2.20% 33076 2.50% 33315 0.60% 33334 1.40% 
33028 0.80% 33143 0.40% 33316 1.40% 33351 2.80% 
33029 2.20% 33145 0.60% 33317 4.20% 33441 2.80% 
33054 0.40% 33168 0.40% 33319 1.60% 33442 1.00% 
33060 1.50% 33169 0.40% 33321 3.10% 33467 0.40% 
33062 0.60% 33211 0.60% 33322 1.40% 33543 0.40% 

    Not 
sure 2.00% 

Prefer 
not to 
respond 

1.20% 

 

  

31.20% 

44.90% 

23.90% 

Respondents 

Broward County

Miami Dade County

Palm Beach County
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Use of Public Transportation 

To make sure that everyone has the same understanding, I’m going to read you a brief description of 
public transportation.  Public transportation is a system that moves large numbers of people by means of 
bus, trolley, light rail, or passenger rail.  Public transportation is sometimes called mass transit, public 
transit, or just simply transit. 

2. In the past three months, have you used any type of public transportation in the South Florida 
region Prompt if needed: “South Florida region” includes Miami-Dade County, Broward County, and 
Palm Beach County]?  

 

  

14.30% 

85.70% 

Have you used any type of public transporation 
in South Florida in the past three (3) months? 

Yes

No
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IF Q2 is not YES:  

2A. I’ll read you a list of reasons people have given for not using public transportation.  Please tell me, 
which of these are reasons you don’t use public transportation. (INT: If more than one, follow-up: 
And, which of these is the main reason you don’t use public transportation?) 

 
*% may total more than 100% as respondents may choose more than one response 

 
*% may total more than 100% as respondents may choose more than one response 

  

0% 20% 40% 60% 80%

Doesn't serve/come close enough to where I live/work

Takes too much time

Unreliable service

Do not feel safe

Too expensive

Schedules are not convenient

Poor amenities or facilities

Prefer my car

Other

Not sure

22.60% 

16.70% 

11.20% 

2.60% 

0.20% 

10.50% 

7.40% 

79.30% 

5.00% 

2.30% 

What are the reasons you don't use public 
transportation?  

0% 20% 40% 60% 80%

Doesn't serve/come close enough to where I live/work

Takes too much time

Unreliable service

Schedules are not convenient

Poor amenities or facilities

Prefer my car

Other

Not sure

10.30% 

3.60% 

5.70% 

3.40% 

0.70% 

69.50% 

4.60% 

2.30% 

What is the main reason you don't use public 
transportation?  
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2B. When you did public transportation in the South Florida region, were you going to work? 

 
 
2C. When you did public transportation in the South Florida region, were you going to school? 

 
 
2D. When you did public transportation in the South Florida region, were you going to an 
appointment or running errands? 

 

44.80% 
55.20% 

Do you use public transportation to 
commute to or from work? 

Yes

No

18.30% 

81.70% 

Do you use public transportation to 
commute to or from school? 

Yes

No

57.40% 

42.60% 

Do you use public transportation to 
commute to or from appointments or for 

running errands? 

Yes

No
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2E. When you did public transportation in the South Florida region, were you going out for 
entertainment or recreational purposes? 

 
 
2F. When you did public transportation in the South Florida region, was there any other place you 
were going? 

 

IF Q2F is YES:  

2F1. Other destinations  

• Airport 

 

 

  

47.70% 
52.30% 

Do you use public transportation to 
commute to or from entertainment or 

recreational activities? 

Yes

No

2.90% 

97.10% 

Do you use public transportation to 
commute to or from anywhere else? 

Yes

No
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Which of the following types of public transportation have you used in the South Florida region: 

2G. Tri-Rail?  

 
 
2H. MetroRail?  

 
 
2I. MetroMover?  

 
  

44.80% 

55.20% 

Have you used Tri-Rail? 

Yes

No

9.70% 

90.30% 

Have you used MetroRail? 

Yes

No

9.70% 

90.30% 

Have you used MetroMover? 

Yes

No
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2J. Local Bus?  

 
 
2K. Express Bus?  

 
 
2L. Community Shuttle or Trolley Service?  

 
 
  

75.60% 

21.50% 

2.90% 

Have you used Local Bus in 
the South Florida Region? 

Yes

No

Not sure

10.80% 

86.40% 

2.90% 

Have you used Express Bus in 
the South Florida Region? 

Yes

No

Not sure

20.40% 

79.60% 

Have you used Community 
Shuttles or Trolley Services in 

the South Florida Region? 
Yes
No
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2M. Any other types of public transportation? 

 
  

0.00% 

100.00% 

Have you used any other 
forms of public transporation 
in the South Florida Region? 

Yes

No
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Knowledge & Awareness of Public Transportation 

Next, we’d like to ask you some more specific questions about public transportation services in the South 
Florida region. 

3. Can you name the agency or agencies that provide public transportation services in the South 
Florida region? [INT Prompt if needed: “South Florida region” includes Miami-Dade County, Broward 
County, and Palm Beach County.] [Do NOT read list.  Mark ALL that apply.] 

 
*% may total more than 100% as respondents may choose more than one response 

3A. Describe other 
Response Frequency 
Tops Service 2 
Bus from Sawgrass 1 
Cab 1 
Department of Transportation 1 
Greyhound, Broward Bus Company 1 
Jitney 1 
Local/city 1 
Mega bus 1 
Miami-Dade Transit 1 
Paratransit 1 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Miami-Dade MetroRail

Miami-Dade MetroBus

Miami-Dade MetroMover

Tri-Rail

Broward County Transit (BCT)

West Palm Beach Downtown Trolley (WPBDT)

Palm Beach County Transit (PalmTran)

Sun Trolley (Ft. Lauderdale Community Bus)

South Florida Regional Transportation Authority…

Other (specify)

Not sure

Prefer not to respond

23.40% 

23.40% 

7.90% 

34.90% 

41.10% 

2.90% 

4.80% 

8.10% 

1.10% 

4.90% 

30.40% 

0.60% 

Can you name any agencies that provide public 
transporation services in the South Florida 

Region? 
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If South Florida Regional Transportation Authority (SFRTA) is not selected: 

4. Have you heard of the South Florida Regional Transportation Authority or “SFRTA”?  

 
 

IF Q4=YES 

4A. How familiar would you say you are with the role the SFRTA has in providing public 
transportation services in the South Florida region?  Would you say you’re very familiar, 
somewhat familiar, or not at all familiar with what SFRTA does?  

 
 

  

26.40% 

72.25% 

1.40% 

Have you heard of South Florida 
Regional Transportaion Authority 

(SFRTA)? 

Yes

No

Not sure

17.70% 

53.40% 

28.90% 

How familiar are you with the role 
the SFRTA has in providing public 

transportation services in the 
South Florida region?  

Very Familiar

Somewhat Familiar

Not at all Familiar
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5. Thinking about all the different types of public transportation services provided by various agencies 
in the South Florida region, what type of transportation services come to mind? [INT Prompt if 
needed: “South Florida region” includes Miami-Dade County, Broward County, and Palm Beach 
County.] [Do NOT read list.  Mark ALL that apply.] 

 
*% may total more than 100% as respondents may provide more than one response 

If Bus service is not selected: 
6A. Are you aware that the South Florida region provides Bus service?  

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Bus service
Express bus service

Metro Rail
Tri-Rail

Metro Mover
ADA Paratransit services (for persons with…

Dial-a-ride serves
Van pool services

Park-and-Ride lots
Downtown circulator trolleys

Beach trolley service
Jitneys

Other (specify)
None

Not sure

83.10% 
35.10% 

31.40% 
57.10% 

12.60% 
10.00% 

2.90% 
1.90% 
1.50% 

5.20% 
5.00% 

2.30% 
4.10% 

0.60% 
8.50% 

What types of transporation services come to 
mind when thinking about the various services 

provided in the South Florida region? 

61.20% 

36.40% 

2.40% 

Are you aware that the South Florida 
Region provides bus service? 

Yes

No

Not sure
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If Express bus service is not selected: 
6B. Are you aware that the South Florida region provides Express bus service?  

 
 
If MetroRail service is not selected: 
6C. Are you aware that the South Florida region provides MetroRail?  

 
 
 
 
  

57.60% 

40.90% 

1.50% 

Are you aware that the South Florida 
Region provides Express bus service? 

Yes

No

Not sure

66.60% 

33.40% 

Are you aware that the South Florida 
Region provides MetroRail service? 

Yes

No
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If Tri-Rail is not selected: 
6D. Are you aware that the South Florida region provides Tri-Rail?  

 
 
If Metro Mover is not selected: 
6E. Are you aware that the South Florida region provides the MetroMover?  

 
 
If ADA Paratransit services is not selected: 
6F. Are you aware that the South Florida region provides ADA Paratransit services                                    
(for persons with disabilities)?  

 

74.40% 

25.60% 

Are you aware that the South Florida 
Region provides Tri-Rail service? 

Yes

No

46.10% 

53.40% 

0.50% 

Are you aware that the South Florida 
Region provides MetroMover service? 

Yes

No

Not sure

41.30% 

58.10% 

0.60% 

Are you aware that the South Florida 
Region provides Paratransit Services 

Yes

No

Not sure
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If Dial-a-ride services is not selected: 
6G. Are you aware that the South Florida region provides Dial-a-ride services?  

 
 
If Van pool services is not selected: 
6H. Are you aware that the South Florida region provides Van pool services?  

 
 
If Park-and-Ride lots is not selected: 
6I. Are you aware that the South Florida region provides Park-and-Ride lots?  

 
 

21.70% 

77.30% 

1.00% 

Are you aware that the South Florida 
Region provides Dial-a-Ride services? 

Yes

No

Not sure

24.80% 

74.00% 

1.30% 

Are you aware that the South Florida 
Region provides Vanpool services? 

Yes

No

Not sure

58.90% 

40.60% 

0.60% 

Are you aware that the South Florida 
Region provides Park-and-Ride lots? 

Yes

No

Not sure
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If Downtown circulator trolleys is not selected: 
6J. Are you aware that the South Florida region provides the Downtown circulator trolleys?  

 
 
If Beach trolley service is not selected: 
6K. Are you aware that the South Florida region provides Beach trolley service?  

 
 
If Jitneys is not selected: 
6L. Are you aware that the South Florida region provides Jitneys?  

 

45.20% 

54.20% 

0.60% 

Are you aware that the South Florida 
Region provides the Downtown 

Circulator Trolleys? 

Yes

No

Not sure

40.50% 

58.50% 

1.00% 

Are you aware that the South Florida 
Region provides Beach Trolley Service? 

Yes

No

Not sure

31.10% 

68.10% 

0.80% 

Are you aware that the South Florida 
Region provides Jitneys? 

Yes

No

Not sure
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Perceptions of Public Transportation 

Now, we have a few questions about your perceptions of public transportation in the South Florida 
region. 

7. How important do you think public transportation is as part of the South Florida region’s overall 
transportation system?  Would you say public transportation is: 

 

8. Over the past 3 years, do you think that the South Florida region’s traffic congestion has:

 

  

0% 10% 20% 30% 40% 50% 60% 70% 80%

Extremely important
Important

Neither important nor unimportant
Unimportant

Not at all important
Don't Know

75.00% 
18.20% 

3.20% 
1.70% 

1.00% 
1.00% 

How important do you think public tranportation 
is as part of South Florida's overall 

transportation system? 

0% 10% 20% 30% 40% 50% 60%

Increased greatly

Increased slightly

Stay about the same

Decreased slightly

Decreased greatly

Don't Know

55.00% 

17.00% 

18.80% 

2.90% 

0.00% 

6.40% 

Over the past 3 years, what do you think 
happened to South Florida's traffic congestion? 
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9. Over the next 5 to 10 years, do you think that the South Florida region’s need for bus and/or rail 
service will: 

 
  

0% 10% 20% 30% 40% 50% 60%

Increase greatly

Increase slightly

Stay about the same

Decrease slightly

Decrease greatly

Don't Know

56.00% 

19.50% 

11.00% 

4.10% 

0.40% 

9.10% 

Over the Next 5 to 10 Years, what do you think 
will happen to South Florida's need for Bus 

and/or Rail Service? 
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Next, I’ll read you a few statements concerning transportation in the South Florida region.  Please tell me 
how much you agree or disagree with each statement, using a scale from 1 to 5, where 1 is “strongly 
disagree” and 5 is “strongly agree.” 

10. An effective public transportation system: 

Potential Benefits of an 
Effective Transport System 

Strongly disagree……………...……….Strongly Agree Don’t 
Know 1 2 3 4 5 

Can Help the Local 
Economy 

0.80% 5.00% 13.40% 12.90% 67.90% 0.00% 

Can help solve traffic 
congestion problems 

3.60% 3.60% 11.10% 15.40% 65.70% 0.60% 

Can make other roadway 
improvements more 
effective 

5.00% 4.70% 17.30% 22.70% 44.20% 6.20% 

Can benefit everyone in 
the region whether they 
use it or not 

5.80% 2.50% 16.30% 19.50% 54.80% 1.10% 

Is important for the elderly 
and persons with 
disabilities  

3.00% 0.00% 3.30% 14.20% 79.50% 0.00% 

Can help people get jobs  4.20% 0.60% 12.30% 13.40% 69.00% 0.60% 

Can help people get to 
shopping, entertainment, 
and other services  
 

0.00% 2.50% 11.80% 15.30% 70.40% 0.00% 

Can properly shape future 
growth  
 

2.00% 5.20% 9.50% 20.40% 62.40% 0.60% 

Can help revitalize 
economically depressed 
areas  
 

3.30% 3.10% 14.00% 24.40% 50.70% 4.50% 

Can help lessen our impact 
on the environment  
 

5.00% 3.30% 21.20% 14.60% 53.20% 2.80% 

Can improve the region’s 
quality of life  
 

2.20% 1.60% 9.10% 13.40% 72.90% 0.80% 

Can help South Florida’s 
competitiveness with other 
region  

4.20% 0.60% 13.90% 16.70% 61.70% 3.00% 

 

53



 

 
            

 
Broward County 

11. Using the same scale [INT: repeat if necessary, “a scale from 1 to 5, where 1 is ‘strongly disagree’ 
and 5 is ‘strongly agree’], how much do you agree or disagree that your elected officials are providing 
the public transportation system you want?  

 

 
12. What is your overall perception about public transportation in the South Florida region?  

  

0% 5% 10% 15% 20% 25% 30%

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

Don't Know

21.80% 

16.40% 

25.30% 

14.00% 

10.60% 

11.90% 

Are Elected Officials Providing the Public 
Transportation System Desired? 

0% 5% 10% 15% 20% 25% 30% 35% 40%

Highly positive

Somewhat positive

Neither positive nor negative

Somewhat negative

Highly negative

Don't Know

15.30% 

36.00% 

20.20% 

17.50% 

8.90% 

2.10% 

Overall Perception about Public Transportation in 
the South Florida Region 
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13. Funding for Public Transportation 

Next, we have some questions about improvements and funding for public transportation in South 
Florida. 

I’ll read you a list of new ideas being considered to improve the overall public transportation system 
in the South Florida region.  For each, please tell me how much of a priority you think the idea should 
be as a way to improve the public transportation system.  Please use a scale from 1 to 5, where 1 is a 
“very low priority” and 5 is a “very high priority.” 

 

Very Low Priority……………...……….Very High Priority Don’t 
Know 1 2 3 4 5 

Expand hours of service of 
existing transit services 5.90% 7.80% 16.70% 20.80% 47.70% 1.10% 

Increase existing county 
bus service  3.90% 3.30% 18.00% 17.10% 54.00% 3.60% 

Provide express bus lanes 
on new tolled highway 
lanes 

7.80% 6.60% 16.00% 23.60% 41.80% 4.20% 

Provide exclusive bus-only 
lanes on major streets 12.80% 9.50% 14.40% 21.10% 36.00% 6.20% 

Build new light rail and/or 
modern streetcar systems  
 

9.30% 4.90% 13.10% 19.50% 47.50% 5.70% 

Extend Tri-Rail to Jupiter 
8.80% 4.80% 12.80% 13.80% 52.30% 7.50% 

Extend Tri-Rail to 
downtown Miami 4.20% 2.00% 7.10% 18.60% 66.00% 2.20% 

Extend Tri-Rail on to the 
Florida East Coast (FEC) 
corridor 

6.20% 2.10% 13.10% 17.30% 52.90% 8.50% 

Extend Tri-Rail from Miami 
Airport to Doral and 
Kendall 

6.90% 4.10% 12.50% 18.10% 52.50% 6.00% 

Extend MetroRail 
5.20% 3.90% 12.40% 14.70% 55.40% 8.50% 
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14. Funding for Public Transportation 

All transportation, including roads, requires some type of funding to build, operate, and maintain. 

Using a 5-point scale, where 5 means you “strongly agree” and 1 means you “strongly disagree,” 
please tell me how much you agree or disagree that each of the following sources of funding should be 
used to pay for public transportation services. 

 

Strongly Disagree……….……………...……….Strongly Agree Don’t 
Know  1 2 3 4 5 

a) Development impact 
fees 

9.10% 5.40% 23.40% 15.30% 29.90% 16.80% 

b) Redirect road funds to 
public transportation 

11.70% 10.60% 20.10% 21.50% 29.20% 7.00% 

c) Vehicle registration 
fee 

25.90% 8.40% 20.80% 17.30% 24.80% 2.90% 

d) Rental car surcharge 21.00% 11.00% 22.00% 16.90% 24.80% 4.30% 

e) Road tolls  29.10% 9.10% 16.30% 14.60% 27.40% 3.50% 

f) Sales tax 41.40% 10.20% 13.10% 14.30% 18.50% 2.50% 

g) Property tax 44.90% 11.70% 13.40% 13.10% 15.00% 2.00% 

h) Gasoline Tax 39.70% 7.90% 15.90% 13.10% 20.30% 3.10% 

i) Income tax 50.30% 11.90% 12.90% 9.60% 11.40% 3.80% 

 

14j. Are any other sources of funding that should be used to pay for public transportation services? 

  

29.70% 

64.00% 

5.90% 0.40% 

Are there any other sources of funding that 
should be used to pay for public transportation 

services? 

Yes

No

Not sure

Prefer not to respond
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15. The Florida Department of Transportation is expanding their system of express toll-lanes on South 
Florida’s interstate highways.  Using a 5-point scale where 5 means you “strongly agree” and 1 means 
you “strongly disagree,” please tell me how much you agree or disagree that: 

 

Strongly disagree……………...……….Strongly Agree Don’t 
Know/ 

Refused 1 2 3 4 5 
a) Tolls collected in 

South Florida should 
be spent in South 
Florida 

1.00% 0.80% 4.80% 9.30% 81.80% 2.40% 

b) Tolls collected from 
these new express 
lanes should be used 
to support regional 
public transport 
instead of more roads 

9.80% 6.20% 19.60% 18.30% 43.30% 2.90% 

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Strongly Disagree
Disagree

Neutral
Agree

Strongly Agree
Don't Know

Refused

1.00% 
0.80% 

4.80% 
9.30% 

81.80% 
2.00% 

0.40% 

A) Tolls collected in South Florida should be 
spent in South Florida 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Strongly Disagree
Disagree

Neutral
Agree

Strongly Agree
Don't Know

Refused

9.80% 
6.20% 

19.60% 
18.30% 

43.30% 
2.50% 

0.40% 

B) Tolls collected from these new express lanes 
should be used to support regional public 

transportation instead of more roads 

57



 

 
            

 
Broward County 

16. How likely would you be to support some type of funding increase for existing public 
transportation in the South Florida region?  If you had to decide today, would you be [Very likely, 
Somewhat likely, Neither likely nor unlikely, Somewhat unlikely, or Very unlikely] to support some 
type of funding increase for existing public transportation? 

 

17. How likely would you be to support some type of funding increase for an improved or expanded 
regional public transportation system in the South Florida region?  If you had to decide today, would 
you be [Very likely, Somewhat likely, Neither likely nor unlikely, Somewhat unlikely, or Very unlikely] 
to support some type of funding increase for a program of regional public transportation 
improvements or expansion? 

  

24.30% 

44.30% 

14.50% 

8.80% 

5.90% 1.40% 0.80% 

Likelihood of supporting funding increases for 
existing public transportation 

Very likely

Somewhat likely

Neither likely nor unlikely

Somewhat unlikely

Very unlikely

Not sure

Prefer not to answer

24.80% 

45.70% 

14.40% 

8.50% 

5.60% 0.60% 0.40% 

Likelihood of supporting funding increases for 
improving/expanding public transportation 

Very likely

Somewhat likely

Neither likely nor unlikely

Somewhat unlikely

Very unlikely

Not sure

Prefer not to answer
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18. Do you mind telling me why you are not likely to support a funding increase for public 
transportation?[INT: Do NOT read.  Mark ALL that apply.] 

  

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Taxes are already too high

Public transportation already has enough funding

Benefits of public transportation are not readily…

Other needs are more important than public…

I don’t use public transportation 

Other (describe)

Don’t know 

Not sure

46.00% 

12.40% 

11.30% 

12.70% 

7.40% 

20.60% 

4.50% 

1.00% 

Reasons for not supporting a funding increase for 
public transportation 
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Demographics 

Finally, we just have a few demographic questions for statistical purposes. 

19. Gender   

 

20. In which of the following categories does your age fall? 

 

  

40.20% 

59.80% 

Gender 

Male=1

Female=2

6.50% 

11.70% 

10.80% 

19.20% 25.20% 

17.30% 

8.90% 

0.40% 

Age Group 

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 to 74

75 or older

Refuse
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21. Are you Spanish, Hispanic, or Latino? [INT: Prompt if needed – For example, Cuban, Puerto 
Rican, Mexican American, South American, etc.]  

 

22. What is your race? [INT: Prompt if needed with response categories. Mark all that apply.]  

 

  

12.10% 

87.50% 

0.40% 

Spanish, Hispanic, or Latino? 

Yes

No

Not sure

63.80% 

24.20% 

5.00% 

0.30% 
5.50% 

1.00% 
1.40% 

Race and Ethnicity 

White

Black/African American

Asian, Pacific Islander/Native
Hawaiian

American Indian/Alaska
Native

Other (describe)

Don’t Know 

Refused
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23. Which of the following best describes your current employment situation?  Are you employed 
full-time; employed part-time; not employed outside the home; retired; disabled; or a 
student? [INT Prompt if needed: Full-time = 32 hours a week or more; Part-time = less than 32 
hours a week] 

 

24. How many registered vehicles, including cars, light trucks, vans or motorcycles are available to 
members of your household?  

 
  

0% 10% 20% 30% 40% 50% 60%

Full-time

Part-time

Not employed outside the home

Retired

Disabled

Student

Refused

50.10% 

10.60% 

4.90% 

24.30% 

5.00% 

4.80% 

0.40% 

Employment Status 

5.30% 

31.80% 

40.00% 

22.50% 

0.40% 

Number of Registered Vehicles 

0

1

2

3 or more

Refused
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25. Do you have a valid driver’s license?  

 
 

26. What is the highest level of education you have completed?  

 

  

93.80% 

5.80% 0.40% 

Valid Driver's License 

Yes

No

Prefer not to respond

0% 5% 10% 15% 20% 25% 30%

8th grade or less

Some high school

High school graduate/GED

Technical/Vocational

Some college

College graduate

Graduate/Professional School

Refused

0.60% 

7.40% 

16.20% 

3.20% 

27.60% 

29.50% 

13.90% 

1.50% 

Highest Level of Education 
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27. Do you own property in Florida, such as a house, a condominium, a business, or a piece of 
land?  

 

28. For statistical purposes only, which of the following categories comes closest to your total 
2014 annual household income before taxes?  Please stop me when I get to the correct range.  

 

66.7% 

31.3% 

0.4% 1.7% 

Property Ownership 

Yes

No

Not sure

Prefer not to respond

0% 2% 4% 6% 8% 10% 12% 14% 16% 18%

Under $15,000

$15,000 to under $25,000

$25,000 to under $35,000

$35,000 to under $50,000

$50,000 to under $75,000

$75,000 to under $100,000

$100,000 to under $150,000

$150,000 and over

Don't Know

Refused

5.60% 

9.40% 

9.40% 

15.60% 

12.10% 

10.80% 

9.10% 

7.10% 

3.30% 

17.50% 

Annual Household Income 
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  Palm Beach County 

Palm Beach County 
General Public Transportation Survey 
Interim Report of Findings by County 

Number of Palm Beach County Respondents = 239 
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1. For this survey, we’re speaking with adults who live in the South Florida region so, first, I need 
to confirm that you live in [Broward/Miami-Dade/Palm Beach County].  Is that correct?  
 

 

1A. So that we can be sure that you live in our study area, may I please have your 5-digit zip code?  

Zip Code % Zip Code % Zip 
Code % Zip 

Code % 

32418 0.60% 33408 1.30% 33434 0.40% 33469 0.90% 
33026 0.60% 33409 1.80% 33435 2.60% 33470 2.20% 
33047 0.60% 33410 1.40% 33436 2.50% 33472 1.60% 
33062 0.60% 33411 4.60% 33437 6.60% 33473 0.40% 
33063 0.60% 33413 0.90% 33443 0.40% 33476 0.70% 
33076 0.60% 33414 5.30% 33444 1.30% 33477 0.40% 
33309 0.60% 33415 1.30% 33445 2.00% 33478 0.90% 
33346 0.40% 33417 1.80% 33446 2.30% 33480 1.10% 
33347 0.40% 33418 2.20% 33449 0.40% 33483 0.40% 
33351 0.60% 33426 1.60% 33458 5.00% 33484 2.30% 
33361 0.40% 33427 0.40% 33459 0.40% 33486 2.00% 
33401 2.20% 33428 3.10% 33460 1.70% 33496 1.30% 
33404 2.40% 33430 0.70% 33461 0.90% 33498 2.30% 
33405 1.60% 33431 0.70% 33462 1.30% 34269 0.60% 
33406 0.70% 33432 0.90% 33463 4.00% 34951 0.60% 

33407 0.90% 33433 2.60% 33467 3.30% Not 
sure 1.50% 

      
Prefer 
not to 
respond 

1.60% 

 

  

31.20% 

44.90% 

23.90% 

Respondents 

Broward County

Miami Dade County

Palm Beach County
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Use of Public Transportation 

To make sure that everyone has the same understanding, I’m going to read you a brief description of 
public transportation.  Public transportation is a system that moves large numbers of people by means of 
bus, trolley, light rail, or passenger rail.  Public transportation is sometimes called mass transit, public 
transit, or just simply transit. 

2. In the past three months, have you used any type of public transportation in the South Florida 
region Prompt if needed: “South Florida region” includes Miami-Dade County, Broward County, and 
Palm Beach County]?  

 

  

19.80% 

79.60% 

0.60% 

Have you used any type of public transporation 
in South Florida in the past three (3) months? 

Yes

No

Not sure
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IF Q2 is not YES:  

2A. I’ll read you a list of reasons people have given for not using public transportation.  Please tell me, 
which of these are reasons you don’t use public transportation. (INT: If more than one, follow-up: 
And, which of these is the main reason you don’t use public transportation?) 

 
*% may total more than 100% as respondents may choose more than one response 

 

 
*% may total more than 100% as respondents may choose more than one response  

0% 20% 40% 60% 80%

Doesn't serve/come close enough to where I live/work
Takes too much time

Unreliable service
Do not feel safe

Too expensive
Schedules are not convenient

Poor amenities or facilities
Prefer my car

Other
Not sure

Prefer not to respond

21.30% 
16.70% 
16.60% 

4.30% 
5.50% 

10.30% 
3.80% 

77.40% 
7.40% 

0.90% 
0.70% 

What are the reasons you don't use public 
transportation?  

0% 20% 40% 60% 80%

Doesn't serve/come close enough to where I live/work

Takes too much time

Unreliable service

Schedules are not convenient

Poor amenities or facilities

Prefer my car

Other

Not sure

Do not feel safe

Too expensive

11.70% 

4.30% 

4.30% 

0.00% 

2.50% 

1.90% 

0.40% 

68.70% 

5.20% 

0.90% 

What is the main reason you don't use public 
transportation?  
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2B. When you did public transportation in the South Florida region, were you going to work? 

 

2C. When you did public transportation in the South Florida region, were you going to school? 

 

  

34.70% 

65.40% 

Do you use public transportation to 
commute to or from work? 

Yes

No

14.60% 

85.40% 

Do you use public transportation to 
commute to or from school? 

Yes

No
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2D. When you did public transportation in the South Florida region, were you going to an 
appointment or running errands? 

 

2E. When you did public transportation in the South Florida region, were you going out for 
entertainment or recreational purposes? 

 

  

55.00% 

45.00% 

Do you use public transportation to 
commute to or from appointments or for 

running errands? 

Yes

No

32.90% 

67.10% 

Do you use public transportation to 
commute to or from entertainment or 

recreational activities? 

Yes

No
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2F. When you did public transportation in the South Florida region, was there any other place you 
were going? 

 

IF Q2F is YES:  

2F1. Other destinations  

• Airport 
• Visiting friends 
• Visiting family 

 

 

  

7.50% 

92.50% 

Do you use public transportation to 
commute to or from anywhere else? 

Yes

No
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Which of the following types of public transportation have you used in the South Florida region: 

2G. Tri-Rail?  

 
 
2H. MetroRail?  

 
 
2I. MetroMover?  

 
  

56.10% 

43.90% 

Have you used Tri-Rail? 

Yes

No

24.70% 

75.40% 

Have you used MetroRail? 

Yes

No

8.20% 

88.90% 

2.90% 

Have you used MetroMover? 

Yes

No

Not sure
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2J. Local Bus?  

 
 
2K. Express Bus?  

 
 
  

55.00% 

45.00% 

Have you used Local Bus in 
the South Florida Region? 

Yes

No

14.60% 

76.80% 

8.60% 

Have you used Express Bus in 
the South Florida Region? 

Yes

No

Not sure
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2L. Community Shuttle or Trolley Service?  

 
 
2M. Any other types of public transportation? 

 
  

27.50% 

72.50% 

Have you used Community 
Shuttles or Trolley Services in 

the South Florida Region? 

Yes

No

5.40% 

91.80% 

2.90% 

Have you used any other 
forms of public transporation 
in the South Florida Region? 

Yes

No

Not sure
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Knowledge & Awareness of Public Transportation 

Next, we’d like to ask you some more specific questions about public transportation services in the South 
Florida region. 

3. Can you name the agency or agencies that provide public transportation services in the South 
Florida region? [INT Prompt if needed: “South Florida region” includes Miami-Dade County, Broward 
County, and Palm Beach County.] [Do NOT read list.  Mark ALL that apply.] 

 
*% may total more than 100% as respondents may choose more than one response 

3A. Describe other 
Response Frequency 
Taxi  2 
Amtrack 1 
ComTran 1 
Elderly service 1 
Palm Connection 1 
The train that commutes to Miami 1 

 

  

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Miami-Dade MetroRail

Miami-Dade MetroBus

Miami-Dade MetroMover

Tri-Rail

Broward County Transit (BCT)

West Palm Beach Downtown Trolley (WPBDT)

Palm Beach County Transit (PalmTran)

Sun Trolley (Ft. Lauderdale Community Bus)

South Florida Regional Transportation Authority…

Other (specify)

Not sure

20.00% 

20.40% 

9.40% 

48.90% 

6.90% 

10.10% 

39.40% 

6.70% 

2.10% 

2.50% 

24.40% 

Can you name any agencies that provide public 
transporation services in the South Florida 

Region? 
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If South Florida Regional Transportation Authority (SFRTA) is not selected: 

4. Have you heard of the South Florida Regional Transportation Authority or “SFRTA”?  

 
 

IF Q4=YES 

4A. How familiar would you say you are with the role the SFRTA has in providing public 
transportation services in the South Florida region?  Would you say you’re very familiar, 
somewhat familiar, or not at all familiar with what SFRTA does?  

 
 

  

28.30% 

70.40% 

1.30% 

Have you heard of South Florida 
Regional Transportaion Authority 

(SFRTA)? 

Yes

No

Not sure

15.40% 

59.30% 

24.00% 

1.30% 

How familiar are you with the role 
the SFRTA has in providing public 

transportation services in the 
South Florida region?  

Very Familiar

Somewhat Familiar

Not at all Familiar

Not sure
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5. Thinking about all the different types of public transportation services provided by various agencies 
in the South Florida region, what type of transportation services come to mind? [INT Prompt if 
needed: “South Florida region” includes Miami-Dade County, Broward County, and Palm Beach 
County.] [Do NOT read list.  Mark ALL that apply.] 

 
*% may total more than 100% as respondents may provide more than one response 

If Bus service is not selected: 
6A. Are you aware that the South Florida region provides Bus service?  

 
  

0% 10% 20% 30% 40% 50% 60% 70% 80%

Bus service
Express bus service

Metro Rail
Tri-Rail

Metro Mover
ADA Paratransit services (for persons with…

Dial-a-ride serves
Van pool services

Park-and-Ride lots
Downtown circulator trolleys

Beach trolley service
Jitneys

Other (specify)
None

Not sure

73.10% 
35.90% 

32.70% 
62.40% 

13.00% 
13.80% 

7.50% 
6.20% 
7.40% 
6.70% 

4.80% 
4.10% 
5.20% 

0.90% 
6.50% 

What types of transporation services come to 
mind when thinking about the various services 

provided in the South Florida region? 

58.30% 

39.10% 

2.60% 

Are you aware that the South Florida 
Region provides bus service? 

Yes

No

Not sure
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If Express bus service is not selected: 
6B. Are you aware that the South Florida region provides Express bus service?  

 
 
If MetroRail service is not selected: 
6C. Are you aware that the South Florida region provides MetroRail?  

 
 
  

40.90% 

58.00% 

1.10% 

Are you aware that the South Florida 
Region provides Express bus service? 

Yes

No

Not sure

50.60% 47.80% 

1.60% 

Are you aware that the South Florida 
Region provides MetroRail service? 

Yes

No

Not sure
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If Tri-Rail is not selected: 
6D. Are you aware that the South Florida region provides Tri-Rail?  

 
 
If Metro Mover is not selected: 
6E. Are you aware that the South Florida region provides the MetroMover?  

 
 
  

74.60% 

24.50% 

0.90% 

Are you aware that the South Florida 
Region provides Tri-Rail service? 

Yes

No

Not sure

24.50% 

72.80% 

2.70% 

Are you aware that the South Florida 
Region provides MetroMover service? 

Yes

No

Not sure
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If ADA Paratransit services is not selected: 
6F. Are you aware that the South Florida region provides ADA Paratransit services                                    
(for persons with disabilities)?  

 
 
If Dial-a-ride services is not selected: 
6G. Are you aware that the South Florida region provides Dial-a-ride services?  

 
  

40.90% 

58.00% 

1.10% 

Are you aware that the South Florida 
Region provides ADA Paratransit 

Services (for persons with disabilities)? 

Yes

No

Not sure

20.10% 

76.80% 

3.10% 

Are you aware that the South Florida 
Region provides Dial-a-Ride services? 

Yes

No

Not sure
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If Van pool services is not selected: 
6H. Are you aware that the South Florida region provides Van pool services?  

 
 
If Park-and-Ride lots is not selected: 
6I. Are you aware that the South Florida region provides Park-and-Ride lots?  

 
 
  

17.50% 

79.10% 

3.30% 

Are you aware that the South Florida 
Region provides Vanpool services? 

Yes

No

Not sure

48.70% 

47.80% 

3.50% 

Are you aware that the South Florida 
Region provides Park-and-Ride lots? 

Yes

No

Not sure
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If Downtown circulator trolleys is not selected: 
6J. Are you aware that the South Florida region provides the Downtown circulator trolleys?  

 
 
If Beach trolley service is not selected: 
6K. Are you aware that the South Florida region provides Beach trolley service?  

 
 
  

46.10% 

52.20% 

1.80% 

Are you aware that the South Florida 
Region provides the Downtown 

Circulator Trolleys? 

Yes

No

Not sure

35.00% 

63.90% 

1.10% 

Are you aware that the South Florida 
Region provides Beach Trolley Service? 

Yes

No

Not sure
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If Jitneys is not selected: 
6L. Are you aware that the South Florida region provides Jitneys?  

 

  

15.80% 

78.50% 

5.70% 

Are you aware that the South Florida 
Region provides Jitneys? 

Yes

No

Not sure
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Perceptions of Public Transportation 

Now, we have a few questions about your perceptions of public transportation in the South Florida 
region. 

7. How important do you think public transportation is as part of the South Florida region’s overall 
transportation system?  Would you say public transportation is: 

 

8. Over the past 3 years, do you think that the South Florida region’s traffic congestion has: 

 

  

0% 10% 20% 30% 40% 50% 60% 70%

Extremely important
Important

Neither important nor unimportant
Unimportant

Not at all important
Don't Know

68.30% 
24.50% 

3.30% 
2.30% 

0.70% 
0.90% 

How important do you think public tranportation 
is as part of South Florida's overall 

transportation system? 

0% 10% 20% 30% 40% 50%

Increased greatly

Increased slightly

Stay about the same

Decreased slightly

Decreased greatly

Don't Know

46.50% 

24.40% 

21.30% 

2.20% 

1.30% 

4.40% 

Over the past 3 years, what do you think 
happened to South Florida's traffic congestion? 
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9. Over the next 5 to 10 years, do you think that the South Florida region’s need for bus and/or rail 
service will: 

 
  

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Increase greatly

Increase slightly

Stay about the same

Decrease slightly

Decrease greatly

Don't Know

47.40% 

24.00% 

18.70% 

2.40% 

0.40% 

7.10% 

Over the Next 5 to 10 Years, what do you think 
will happen to South Florida's need for Bus 

and/or Rail Service? 
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Next, I’ll read you a few statements concerning transportation in the South Florida region.  Please tell me 
how much you agree or disagree with each statement, using a scale from 1 to 5, where 1 is “strongly 
disagree” and 5 is “strongly agree.” 

10. An effective public transportation system: 

Potential Benefits of an 
Effective Transport System 

Strongly disagree……………...……….Strongly Agree Don’t 
Know 1 2 3 4 5 

Can Help the Local 
Economy 

3.30% 10.20% 11.70% 16.50% 58.30% 0.00% 

Can help solve traffic 
congestion problems 

5.40% 2.10% 19.40% 20.30% 52.80% 0.00% 

Can make other roadway 
improvements more 
effective 

5.40% 6.50% 40.00% 10.00% 36.30% 1.80% 

Can benefit everyone in 
the region whether they 
use it or not 

5.80% 5.40% 6.10% 21.90% 14.80% 51.80% 

Is important for the elderly 
and persons with 
disabilities  

4.00% 0.00% 13.60% 8.60% 73.90% 0.00% 

Can help people get jobs  2.50% 2.80% 14.00% 15.00% 65.70% 0.00% 

Can help people get to 
shopping, entertainment, 
and other services  
 

6.10% 3.70% 15.90% 17.20% 57.00% 0.00% 

Can properly shape future 
growth  
 

4.30% 5.50% 22.60% 18.10% 46.70% 2.80% 

Can help revitalize 
economically depressed 
areas  
 

3.60% 7.00% 19.40% 16.80% 48.90% 4.40% 

Can help lessen our impact 
on the environment  
 

4.00% 9.70% 13.70% 12.10% 55.90% 4.70% 

Can improve the region’s 
quality of life  
 

4.30% 4.40% 15.80% 30.00% 43.70% 1.90% 

Can help South Florida’s 
competitiveness with other 
region  

4.70% 5.50% 20.50% 17.50% 48.50% 3.30% 
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11. Using the same scale [INT: repeat if necessary, “a scale from 1 to 5, where 1 is ‘strongly disagree’ 
and 5 is ‘strongly agree’], how much do you agree or disagree that your elected officials are providing 
the public transportation system you want?  

 

12. What is your overall perception about public transportation in the South Florida region?  

  

0% 5% 10% 15% 20% 25% 30% 35%

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

Don't Know

Refused

21.20% 

13.50% 

32.50% 

14.00% 

5.50% 

13.00% 

0.40% 

Are Elected Officials Providing the Public 
Transportation System Desired? 

0% 5% 10% 15% 20% 25% 30% 35%

Highly positive

Somewhat positive

Neither positive nor negative

Somewhat negative

Highly negative

Don't Know

17.50% 

34.00% 

24.80% 

15.50% 

5.50% 

2.70% 

Overall Perception about Public Transportation in 
the South Florida Region 
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13. Funding for Public Transportation 

Next, we have some questions about improvements and funding for public transportation in South 
Florida. 

I’ll read you a list of new ideas being considered to improve the overall public transportation system 
in the South Florida region.  For each, please tell me how much of a priority you think the idea should 
be as a way to improve the public transportation system.  Please use a scale from 1 to 5, where 1 is a 
“very low priority” and 5 is a “very high priority.” 

 

Very Low Priority……………...……….Very High Priority Don’t 
Know/ 

Refused 1 2 3 4 5 
Expand hours of service of 
existing transit services 7.40% 4.20% 22.20% 15.00% 43.70% 7.60% 

Increase existing county 
bus service  5.30% 5.30% 18.50% 21.00% 42.80% 7.30% 

Provide express bus lanes 
on new tolled highway 
lanes 

13.70% 5.10% 24.80% 20.40% 32.20% 3.80% 

Provide exclusive bus-only 
lanes on major streets 21.40% 12.60% 23.20% 14.40% 25.70% 2.70% 

Build new light rail and/or 
modern streetcar systems  
 

12.30% 8.90% 21.40% 20.30% 31.20% 5.90% 

Extend Tri-Rail to Jupiter 
8.20% 3.10% 15.90% 19.90% 47.70% 5.30% 

Extend Tri-Rail to 
downtown Miami 6.50% 2.30% 11.10% 21.10% 54.60% 4.30% 

Extend Tri-Rail on to the 
Florida East Coast (FEC) 
corridor 

7.60% 5.10% 15.70% 21.60% 40.50% 9.50% 

Extend Tri-Rail from Miami 
Airport to Doral and 
Kendall 

6.50% 6.80% 16.20% 18.40% 38.80% 13.30% 

Extend MetroRail 
8.20% 5.10% 12.20% 23.80% 42.20% 8.70% 
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14. Funding for Public Transportation 

All transportation, including roads, requires some type of funding to build, operate, and maintain. 

Using a 5-point scale, where 5 means you “strongly agree” and 1 means you “strongly disagree,” 
please tell me how much you agree or disagree that each of the following sources of funding should be 
used to pay for public transportation services. 

 

Strongly Disagree……….……………...……….Strongly Agree Don’t 
Know / 
Refused 1 2 3 4 5 

a) Development impact 
fees 

12.40% 7.70% 25.30% 18.60% 17.70% 18.30% 

b) Redirect road funds to 
public transportation 

19.60% 11.70% 32.20% 12.50% 18.90% 5.30% 

c) Vehicle registration 
fee 

24.00% 16.00% 22.50% 15.90% 16.00% 5.60% 

d) Rental car surcharge 25.70% 13.20% 23.20% 17.10% 14.60% 6.30% 

e) Road tolls  26.00% 16.90% 21.00% 16.90% 15.90% 3.30% 

f) Sales tax 38.50% 16.10% 20.80% 11.90% 9.60% 3.10% 

g) Property tax 43.30% 17.60% 18.30% 10.50% 8.00% 2.30% 

h) Gasoline Tax 39.70% 36.90% 16.90% 16.00% 15.50% 14.80% 

i) Income tax 50.80% 14.00% 14.70% 8.70% 6.80% 5.20% 

 

14j. Are any other sources of funding that should be used to pay for public transportation services? 

  

23.40% 

66.80% 

9.80% 

Are there any other sources of funding that 
should be used to pay for public transportation 

services? 

Yes

No

Not sure
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15. The Florida Department of Transportation is expanding their system of express toll-lanes on South 
Florida’s interstate highways.  Using a 5-point scale where 5 means you “strongly agree” and 1 means 
you “strongly disagree,” please tell me how much you agree or disagree that: 

 

Strongly disagree……………...……….Strongly Agree Don’t 
Know/ 

Refused 1 2 3 4 5 
a) Tolls collected in 

South Florida should 
be spent in South 
Florida 

4.50% 1.60% 9.00% 13.70% 68.80% 2.30% 

b) Tolls collected from 
these new express 
lanes should be used 
to support regional 
public transport 
instead of more roads 

8.90% 9.10% 20.30% 20.30% 37.70% 3.80% 

 

0% 10% 20% 30% 40% 50% 60% 70%

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

Don't Know

4.50% 

1.60% 

9.00% 

13.70% 

68.80% 

2.30% 

Tolls collected in South Florida should be spent in 
South Florida 

0% 5% 10% 15% 20% 25% 30% 35% 40%

Strongly Disagree
Disagree

Neutral
Agree

Strongly Agree
Don't Know

Refused

8.90% 
9.10% 

20.30% 
20.30% 

37.70% 
3.40% 

0.40% 

Tolls collected from these new express lanes 
should be used to support regional public 

transportation instead of more roads 
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16. How likely would you be to support some type of funding increase for existing public 
transportation in the South Florida region?  If you had to decide today, would you be [Very likely, 
Somewhat likely, Neither likely nor unlikely, Somewhat unlikely, or Very unlikely] to support some 
type of funding increase for existing public transportation? 

 

17. How likely would you be to support some type of funding increase for an improved or expanded 
regional public transportation system in the South Florida region?  If you had to decide today, would 
you be [Very likely, Somewhat likely, Neither likely nor unlikely, Somewhat unlikely, or Very unlikely] 
to support some type of funding increase for a program of regional public transportation 
improvements or expansion? 

  

20.50% 

47.50% 

10.30% 

9.40% 
9.80% 

2.20% 0.40% 

Likelihood of supporting funding increases for 
existing public transportation 

Very likely

Somewhat likely

Neither likely nor unlikely

Somewhat unlikely

Very unlikely

Not sure

Prefer not to answer

20.80% 

48.00% 

13.80% 

8.40% 
6.80% 

2.20% 0.00% 

Likelihood of supporting funding increases for 
improving/expanding public transportation 

Very likely

Somewhat likely

Neither likely nor unlikely

Somewhat unlikely

Very unlikely

Not sure

Prefer not to answer
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18. Do you mind telling me why you are not likely to support a funding increase for public 
transportation?[INT: Do NOT read.  Mark ALL that apply.] 

  

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Taxes are already too high

Public transportation already has enough funding

Benefits of public transportation are not readily…

Other needs are more important than public…

I don’t use public transportation 

Other (describe)

Don’t know 

Not sure

40.20% 

8.00% 

10.10% 

9.60% 

15.70% 

20.70% 

5.30% 

3.40% 

Reasons for not supporting a funding increase for 
public transportation 
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Demographics 

Finally, we just have a few demographic questions for statistical purposes. 

19. Gender   

 

20. In which of the following categories does your age fall? 

 

  

42.50% 

57.60% 

Gender 

Male

Female

8.40% 
8.60% 

14.90% 

17.70% 18.80% 

19.70% 

9.70% 

2.30% 

Age Group 

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 to 74

75 or older

Refuse
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21. Are you Spanish, Hispanic, or Latino? [INT: Prompt if needed – For example, Cuban, Puerto 
Rican, Mexican American, South American, etc.]  

 

22. What is your race? [INT: Prompt if needed with response categories. Mark all that apply.]  

 

  

14.60% 

82.00% 

0.40% 3.10% 

Spanish, Hispanic, or Latino? 

Yes

No

Not sure

Prefer not to respond

72.60% 

15.00% 

2.40% 
0.40% 

5.60% 
0.90% 

4.50% 

Race and Ethnicity 

White

Black/African American

Asian, Pacific Islander/Native
Hawaiian

American Indian/Alaska Native

Other (describe)

Don’t Know 

Refused
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23. Which of the following best describes your current employment situation?  Are you employed 
full-time; employed part-time; not employed outside the home; retired; disabled; or a 
student? [INT Prompt if needed: Full-time = 32 hours a week or more; Part-time = less than 32 
hours a week] 

 

24. How many registered vehicles, including cars, light trucks, vans or motorcycles are available to 
members of your household?  

 
  

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Full-time

Part-time

Not employed outside the home

Retired

Disabled

Student

Don't Know

41.90% 

13.60% 

5.80% 

28.70% 

4.10% 

3.00% 

2.90% 

Employment Status 

5.00% 

33.20% 

35.70% 

23.30% 

0.70% 2.00% 

Number of Registered Vehicles 

0

1

2

3 or more

Refused

Don't Know
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25. Do you have a valid driver’s license?  

 
 

26. What is the highest level of education you have completed?  

 

  

91.40% 

6.40% 
0.60% 

1.60% 

Valid Driver's License 

Yes

No

Not sure

Prefer not to respond

0% 5% 10% 15% 20% 25% 30% 35% 40%

8th grade or less

Some high school

High school graduate/GED

Technical/Vocational

Some college

College graduate

Graduate/Professional School

Refused

0.90% 

5.50% 

12.10% 

0.00% 

23.80% 

37.80% 

16.20% 

3.80% 

Highest Level of Education 
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27. Do you own property in Florida, such as a house, a condominium, a business, or a piece of 
land?  

 

28. For statistical purposes only, which of the following categories comes closest to your total 
2014 annual household income before taxes?  Please stop me when I get to the correct range.  

 

That concludes our survey; thank you very much for your time and participation. 

67.80% 

29.30% 

0.60% 2.30% 

Property Ownership 

Yes

No

Not sure

Prefer not to respond

0% 5% 10% 15% 20% 25% 30%

Under $15,000

$15,000 to under $25,000

$25,000 to under $35,000

$35,000 to under $50,000

$50,000 to under $75,000

$75,000 to under $100,000

$100,000 to under $150,000

$150,000 and over

Don't Know

Refused

5.70% 

3.80% 

2.90% 

11.60% 

18.70% 

12.60% 

6.20% 

9.20% 

3.80% 

25.40% 

Annual Household Income 
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Introduction 
The South Florida Regional Transportation Authority (SFRTA) commissioned the Florida Survey Research 

Center (FSRC) at the University of Florida to conduct a survey of citizens in Broward, Miami-Dade, and 

Palm Beach Counties about their awareness of, use of, and funding for public transportation in the 

region.  The survey collected information about County residents’ use of public transportation, their 

general knowledge and awareness of public transportation, their perceptions of the public 

transportation system, and their level of support for various types of potential funding sources for public 

transportation. 

The analysis in this report is based on telephone interviews conducted from July 15, 2015 through 

October 19, 2015, among a sample of 1,000 adults, 18 years of age or older, living in the three study 

counties (663 were interviewed on a landline telephone, and 337 were interviewed on a cell phone).  

Interviews were conducted in English and Spanish.  The combined landline and cell phone sample is 

weighted to match current patterns of telephone status. 

Format of the Report 
This report is divided into several sections that first present background on the research process and 

then present the results of the completed surveys.  The report includes an Executive Summary, an 

overview of the results of the combined data from all respondents.  The sections that follow provide the 

detailed results, including comprehensive information on the findings with tables and figures (where 

appropriate) summarizing responses to each question.   For survey results, please note that each Table 

or Figure indicates the total number of respondents who answered the question.   

Procedure & Methodology 
The surveys were conducted by telephone from the survey facilities of the FSRC at the University of 

Florida in Gainesville, Florida.  The population under study in the survey was residents of Broward, 

Miami-Dade, and Palm Beach Counties who were 18 years of age or older at the time of the survey and 

who have working landline telephone or cell phone numbers.   

Sampling 
A combination of landline and cell phone random digit dial (RDD) samples were used; both samples 

were provided by Genesys Sampling Systems. 

Landlines 
A RDD sample insures that all households with landline telephone numbers in the three counties are 

available for inclusion in the sampling frame. The sampling company matches the area codes and all 

possible three-digit prefixes for the three counties and a computer randomly generates the final four 

digits to create telephone numbers.  A RDD sample guarantees that all households with both listed and 

unlisted telephone numbers are included in the sampling frame and makes it possible to contact 

households that have recently been assigned a telephone number that is not yet on phone lists.  In 

addition, an introductory screener question asked respondents to confirm that they lived in either 

Broward, Miami-Dade, or Palm Beach County and to provide their zip code. 
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Cell Phones 
Currently, about two in five Americans have only a cellphone so many people can no longer be reached 

by landline telephone.  Thus, the representativeness of telephone surveys based only on a random 

sample of households with landline telephone service has come under increased scrutiny.  In this case, 

cellular RDD samples for the three counties under study were used in addition to landline RDD samples. 

Several issues arise when identifying the geographic location of a cell phone number. The geographic 

information that can be derived from cell phone numbers is not as precise as it is for landline telephone 

numbers; the boundaries of wireless service areas are often larger than landline service areas; the 

geographic information is based on the rate center where the phone was purchased, rather than where 

the person lives; and, many people move without changing their cellphone numbers1.  Again, an 

introductory screener question asked respondents to confirm that they lived in either Broward, Miami-

Dade, or Palm Beach County and to provide their zip code, but people who do live in the area – but have 

cell phones from elsewhere – are likely to be excluded from the survey. 

The initial sample was stratified as 66 percent landline and 34 percent cell phone completions, resulting 

in 663 respondents interviewed on a landline telephone and 337 respondents interviewed on a cell 

phone (breakdowns by county are shown in Table 1 below).  However, the most recent estimates of cell 

phone only households in the study region are higher than 30 percent.  Therefore, the combined 

landline and cell phone sample is weighted (statistically adjusted) to account for current estimates for 

cell phone only households. 

Table 1: Unweighted & Weighted Sample Sizes 

County 

Unweighted Sample Weighted Sample 

Total 
Plus or 
minus: Landline Cell Landline Cell 

Broward 218 94 192 120 312 5.55 

Miami-Dade 278 171 233 216 449 4.62 

Palm Beach 167 72 141 98 239 6.34 

Total 663 337 566 434 1000 3.10 

 

The total sample size for the survey is 1,000 completed surveys.  Based on the number of households in 

the region (2,017,496) and the population age 18 and over in the region (4,461,511)2, a sample of this 

size will provide a margin of error of +/- 3% at a 95% confidence level.  This means that 95 percent of the 

time the true responses will be three percentage points above or below the response from the survey.  

(For example, if 75% of the respondents indicate that their favorite color is blue, 95 percent of the time, 

the true percentage of individuals whose favorite color is blue will be between 72% and 78%.)   

Telephone Survey Procedure 
The Florida Survey Research Center makes substantial efforts to reduce error from non-responses.  Non-

response error may result in a bias because those individuals who either refuse to participate or cannot 

be reached to participate may be systematically different from those individuals who do complete the 

survey.  Our efforts to reduce non-response begin with thoughtful preparation of both the introductory 

statement and the survey instrument in a format that promotes participation and full response to all 

                                                           
1 Pew Research Center, Methodologies (accessed 2/20/15) 
2 US Census Bureau: State & County Quick Facts, ACS 2013 
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questions.  In addition, we train our interviewers extensively to ensure that they understand the survey 

instrument and the material content of the questions it poses, and to ensure proper completion of the 

form itself. 

Survey Instrument 
The survey instrument was designed in a collaborative effort between the FSRC and SFRTA.  Initial drafts 

of the survey questions were based on prior survey iterations conducted by the FSRC.  SFRTA 

representatives reviewed questions for appropriateness, clarity and understandability, and topic 

coverage, and their feedback was incorporated into the final draft.   

The survey included questions about use of public transportation, general knowledge and awareness of 

public transportation, perceptions of public transportation, and level of support for various types of 

potential funding sources for public transportation.  The specific categories of questions are as follows: 

 Use of Public Transportation 

o Reasons for Using/Not Using Public Transportation 

o Types of Public Transportation Used 

 Knowledge & Awareness of Public Transportation 

o Agencies the Provide Public Transportation 

o Awareness of SFRTA 

o Types of Public Transportation Services 

 Perceptions of Public Transportation 

o Importance of Public Transportation 

o Future Need for Bus/Rail Service 

 Funding For Public Transportation 

o Prioritization of Public Transportation Improvements 

o Sources of Funding 

o Use of Tolls Collected in South Florida 

o Likeliness to Support Funding Increases 

 Demographics 

Pretest 
Pretesting is used to identify any problems with questionnaire design, including question wording, 

transitions between sections of the survey, and clarity of language and concepts.  Following construction 

and approval of the survey instruments by SFRTA, the surveys were coded and loaded into the FSRC 

CATI system, an interactive front-end computer system that aids interviewers in asking questions over 

the phone.  The FSRC pretesting process began by repeated testing of the CATI programming language 

to insure that the questionnaires were working properly and that all responses were properly coded. 

After the programs were completely tested and found to be operating soundly, the FSRC conducted a 

pretest of the survey instruments with respondents from the sample group.  The interviewers who 

conducted the pretest surveys are experienced members of the FSRC staff who were carefully trained in 

the use of the survey instrument.  Supervisors monitored implementation of the pretest surveys via a 

telephone and computer monitoring system that permits listening to interviewers and watching 

computer data entry of responses as surveys are being completed.  Supervisors and interviewers then 
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noted any issues that arose with the use of the instrument in the field.  Revisions were made as needed, 

and implementation began. 

Implementation 
The first step of the implementation process is loading the final version of the survey instruments into 

the FSRC Computer-Aided Telephone Interviewing (CATI) system.  The FSRC CATI system is an interactive 

front-end computer system that aids interviewers in asking questions over the telephone.  As surveys 

are completed, respondents’ answers are keyed into the computer system immediately by the 

interviewer.  The CATI system helps prevent errors as it prompts the researcher to ask correct questions 

based on built-in skip patterns and eliminates out-of-range responses. This supports extremely 

complicated questioning patterns, branching, and multiple survey designs for the same project.  Data 

are automatically and instantaneously recorded into an ASCII database.   

Interviewers were trained by a supervisor in the implementation of the survey instruments.  Test survey 

instruments were loaded in the CATI system for the interviewers to practice before making calls to 

potential respondents.  The FSRC supervisor reviewed each question in the instruments with the 

interviewers and then resolved any difficulties that interviewers experienced before they began live 

calls. 

The survey was also translated into Spanish and an effort was made to re-contact Spanish-speakers who 

were not able to complete the survey in English to complete the survey in Spanish. 

The survey was conducted on weekday evenings, Monday through Friday, from 5:30 p.m. until 9:30 

p.m., on Saturdays from 1:00 p.m. until 5:00 p.m., and on Sundays from 1:00 p.m. until 5:00 p.m.  A total 

of 1,000 interviews were completed between July 15, 2015 and October 19, 2015.   

An experienced supervisor was assigned to each work shift to monitor interviewers and answer any 

questions that may have arisen. The FSRC supervisors have the ability to both listen to interviewers as 

they conduct surveys as well as watch, on the supervisor’s computer monitor, the data input by the 

interviewers into the CATI system.  Each interviewer is evaluated for performance and accuracy at least 

once each shift.  

Data sets were downloaded at regular intervals and analyzed.  Each question option and branching set 

was checked to be certain that everything was working correctly and that accurate data were being 

recorded.   

Analysis 
At the conclusion of the data collection, the final data files were again analyzed using the SAS® data 

analysis system to provide the necessary output for the report. The detailed results of this analysis are 

presented in the remainder of this report. 
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Executive Summary 

Use of Public Transportation 
About one in four respondents used public transportation in the South Florida region in the past three 

months.  Three in five respondents who used public transportation in the South Florida region in the 

past three months said that when they did so they were going to an appointment or running errands.  

About two in five of these respondents said they were going to work and a similar number said they 

were going out for entertainment or recreational purposes.  Seven in ten respondents who used public 

transportation in the South Florida region in the past three months said that they have used a local bus.  

About five in ten of these respondents said they have used Metrorail and a similar number said they 

have used Tri-Rail. 

Two in three respondents who did not use public transportation in the past three months said the main 

reason they did not use these services is because they prefer their car.  Other frequently mentioned 

reasons for not using public transportation included the amount of time it takes; unreliability of service; 

and, inconvenient schedules. 

Knowledge & Awareness of Public Transportation 
About two in five respondents cited Tri-Rail or Miami-Dade MetroRail as agencies that provide public 

transportation services in the South Florida region, and a similar number cited the Miami-Dade 

MetroBus.  About one in five respondents indicated the Broward County Transit or Miami-Dade 

MetroMover as agencies that provide public transportation and one in eight cited Palm Beach County 

Transit. 

About one in four respondents who did not indicate unprompted that SFRTA as an agency that provides 

public transportation services in the South Florida region said that they have heard of the SFRTA.  About 

half of these respondents said they are “somewhat familiar” with what SFRTA does while three in ten 

said they are “not at all familiar” with what SFRTA does. 

Overall, about nine in ten respondents were aware of bus service and Tri-Rail as types of public 

transportation provided in the South Florida region and about eight in ten were aware of MetroRail 

service.  Seven in ten respondents were aware of Express bus service and six in ten were aware of 

MetroMover service.  About five in ten respondents were aware of Park-and-Ride lots, Downtown 

circulator trolleys, and ADA Paratransit services for persons with disabilities.   

Perceptions of Public Transportation 
Three in four respondents said that public transportation is an extremely important part of the South 

Florida region’s overall transportation system.  About three in five respondents said the South Florida 

region’s need for bus and/or rail service will increase greatly over the next five to ten years and one in 

five said it would increase slightly.  

When respondents were asked how much they agreed or disagreed with statements about public 

transportation in the South Florida region, the highest average rating was for the statement: “An 

effective public transportation system is important for the elderly and persons with disabilities.”  The 

lowest average rating was for the statement: ““An effective public transportation system can make 

other roadway improvements more effective.” 
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About one in four respondents either strongly agree or agree that elected officials are providing the 

public transportation system they want while about two in five respondents either disagree or strongly 

disagree that elected officials are providing the public transportation system they want. 

Overall, about one in five respondents said they have a highly positive perception of public 

transportation in the South Florida region and one in three said they have a somewhat positive 

perception.  About one in four respondents indicated neither a positive nor negative perception of 

South Florida public transportation.  One in four respondents have either a somewhat negative or highly 

negative perception of public transportation in the South Florida region. 

Funding for Public Transportation 
Two in three respondents gave the highest priority rating to extending TriRail to downtown Miami and 

three in five did so for the idea to extend MetroRail.  About half of the respondents gave the highest 

priority rating to: extending TriRail from the Miami Airport to Doral and Kendall; extending TriRail on the 

Florida East Coast corridor; extending TriRail to Jupiter, FL; and increasing existing county bus service.  

The highest average rating was for the idea to extend TriRail to downtown Miami. The lowest average 

rating was for the idea to provide exclusive bus-only lanes on major streets. 

One in four respondents provided the highest level of agreement with redirecting road funds to public 

transportation and using development impact fees to pay for public transportation services.  Half of the 

respondents provided the lowest rating of agreement for using an income tax to pay for public 

transportation and two in five provided the lowest rating for using a property tax to pay for public 

transportation.  The highest average rating was for funding from development impact fees. The lowest 

average rating was for funding from an income tax. 

Three in four respondents strongly agree that tolls collected in South Florida should be spent in South 

Florida.  Two in five respondents strongly agree that tolls collected from express lanes should be used to 

support regional public transportation and another one in five agree.   

Three in ten respondents said they are very likely to support some type of funding increase for existing 

public transportation in the South Florida region and four in ten said they are somewhat likely to do so.  

Three in ten respondents said they are very likely to support some type of funding increase for an 

improved or expanded regional public transportation system in the South Florida region and four in ten 

said they are somewhat likely to do so.  About half of the respondents who were not very or somewhat 

likely to support funding increases for public transportation indicated they were not likely to do so 

because taxes are already too high. 
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Results  
Following a series of screening questions to confirm the respondent’s county of residence (Broward, 

Palm Beach, or Miami-Dade) and determine landline/cell phone usage, respondents were read the 

description of “public transportation” that appears below and were then asked a series of questions 

about their use of public transportation in the South Florida region. 

“To make sure that everyone has the same understanding, I’m going to read you a brief description of 

public transportation.  Public transportation is a transportation system that moves large numbers of 

people by means of bus, trolley, light rail, or passenger rail services.  Public transportation is sometimes 

called mass transit, public transit, or simply transit.” 

Use of Public Transportation 
The first question in this section asked: “In the past three months, have you used any type of public 

transportation in the South Florida region?”  Respondents were prompted, if needed, that the “South 

Florida region” includes Miami-Dade County, Broward County, and Palm Beach County.  The results 

appear in Figure 1. 

 

About one in four (26.5%) respondents used public transportation in the South Florida region in the past 

three months. 
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Figure 1: Use of Public Transportation in Past 3 Months

N=1000
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Reasons for Not Using Public Transportation 
Those respondents who did not use public transportation in the South Florida region in the past three 

months (n=740) were asked why they had not done so.  Respondents provided unprompted replies and 

could provide multiple responses.  Those who provided more than one reply were asked: “Which of 

these is the main reason you don’t use public transportation?”  Results appear in Table 2. 

Table 2: All Reasons and Main Reason for Not Using Public Transportation 

Response 
Mentioned 

(n=740) 
Main Reason 

(n=740) 

Prefer my car 76.5% 66.9% 
Does not serve or come close enough to where I live or work 23.2% 11.3% 
Takes too much time 20.0% 6.0% 
Unreliable service 13.9% 4.8% 
Schedules are not convenient 12.9% 2.5% 
Too expensive 5.2% 1.3% 
Poor amenities or facilities 6.5% 0.7% 
Do not feel safe 4.8% 0.1% 
Other 5.8% 4.0% 
Not sure 2.3% 2.3% 
Prefer not to respond 0.2% 0.0% 

 

Two in three (66.9%) respondents who did not use public transportation in the past three months said 

the main reason they did not use these services is because they prefer their car.  About one in ten 

(11.3%) of these respondents said the main reason they did not use public transportation is that it does 

not serve or come close enough to where they live or work. 

Other frequently mentioned reasons for not using public transportation included the amount of time it 

takes (20.0%); unreliability of service (13.9%); and, inconvenient schedules (12.9%). 
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Reasons for Using Public Transportation 
Those respondents who used public transportation in the South Florida region in the past three months 

(n=260) were asked whether they used public transportation to travel for certain activities.  The results 

appear in Figure 2. 

 

Three in five (62.0%) respondents who used public transportation in the South Florida region in the past 

three months said that when they did so they were going to an appointment or running errands.  About 

two in five of these respondents said they were going to work (41.4%) and a similar number said they 

were going out for entertainment or recreational purposes (39.8%).  One in five (19.8%) respondents 

who used public transportation in the South Florida region in the past three months said that when they 

did so they were going to school. 

In addition, 2.8 percent of these respondents noted other activities for which they used public 

transportation.  These responses are summarized below: 

Other Responses Frequency 

Airport 3 

Friend's house 1 

Going to eat 1 

Jury duty 1 

Visiting family 1 
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Types of Public Transportation Used 
Those respondents who used public transportation in the South Florida region in the past three months 

(n=260) were asked which of a series of types of public transportation they have used in the South 

Florida region.  The results appear in Figure 2A. 

 

Seven in ten (70.8%) respondents who used public transportation in the South Florida region in the past 

three months said that they have used a local bus.  About five in ten of these respondents said they have 

used Metrorail (53.4%) and a similar number said they have used Tri-Rail (47.2%).  Three in ten (29.4%) 

respondents who used public transportation in the South Florida region in the past three months said 

they have used Metromover; one in four (23.6%) has used an express bus; and, one in six (17.6%) has 

used a community shuttle or trolley service. 

In addition, 1.6 percent of these respondents noted other types of public transportation they have used.  

These responses are summarized below: 

Other Responses Frequency 

Taxi 2 

Hired bus by senior center 1 

Palm train 1 

Uber 1 
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Knowledge & Awareness of Public Transportation 
The next section of the survey asked a series of questions designed to assess the respondent’s 

knowledge and awareness of public transportation services in the South Florida region. 

Agencies that Provide Public Transportation Services 
The first question in this section asked: “Can you name the agency or agencies that provide public 

transportation services in the South Florida region?” Respondents provided unprompted replies and 

could provide multiple responses.  The results appear in Figure 3. 

 

About two in five respondents cited Tri-Rail (38.9%) or Miami-Dade MetroRail (37.7%) as agencies that 

provide public transportation services in the South Florida region, and a similar number cited the Miami-

Dade MetroBus (36.0%).  About one in five respondents indicated the Broward County Transit (20.5%) or 

Miami-Dade MetroMover (19.4%) as agencies that provide public transportation and one in eight cited 

Palm Beach County Transit (12.0%).  Fewer than one in ten respondents said the West Palm Beach 

Downtown Trolley (4.6%), Sun Trolley (4.4%), or SFRTA (1.9%) were agencies that provide public 

transportation in the region.  Notably, about one in four (24.1%) respondents said they were unsure of 

the agencies providing public transportation in South Florida. 

In addition, 3.1 percent of these respondents noted other agencies that provide public transportation in 

the region.  These responses are summarized below: 

 

1.9%

3.1%

4.4%

4.6%

12.0%

19.4%

20.5%

24.1%

36.0%

37.7%

38.9%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%

South Florida Regional Transportation Authority…

Other

Sun Trolley (Ft. Lauderdale Community Bus)

West Palm Beach Downtown Trolley (WPBDT)

Palm Beach County Transit (PalmTran)

Miami-Dade MetroMover

Broward County Transit (BCT)

Not sure/Prefer not to reply

Miami-Dade MetroBus

Miami-Dade MetroRail

Tri-Rail
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Other Responses Frequency 

Miami Dade Transit Authority 8 

Taxi cab 3 

People Mover 2 

Tops Service 2 

AMTRAK 1 

Bus from Sawgrass 1 

ComTran 1 

Department of Transportation 1 

Elderly service 1 

Greyhound, Broward Bus Company 1 

Jitney 1 

Local/city 1 

Mega bus 1 

Metro Dade public bus 1 

Miami Dade 1 

Miami Dade Public transit 1 

Miami Dade transportation services 1 

Palm Connection 1 

Paratransit 1 

STS (Miami Dade Special Transportation Services) 1 

The metro 1 

The train that commutes to Miami 1 
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Awareness of SFRTA 
Those respondents who did not indicate unprompted that the South Florida Regional Transportation 

Authority (SFRTA) as an agency that provides public transportation services in the South Florida region 

(n=979) were asked: “Have you heard of the South Florida Regional Transportation Authority or 

‘SFRTA’?”  The results appear in Figure 4. 

 

About one in four (24.0%) respondents who did not indicate unprompted that SFRTA as an agency that 

provides public transportation services in the South Florida region said that they have heard of the 

SFRTA. 
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Figure 4: Awareness of SFRTA
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Level of Familiarity with SFRTA 

Those respondents who did not indicate unprompted that SFRTA is an agency that provides public 

transportation services in the South Florida region but who have heard of the SFRTA (n=245) were 

asked: “How familiar would you say you are with the role the SFRTA has in providing public 

transportation services in the South Florida region?  Would you say you’re very familiar, somewhat 

familiar, or not at all familiar with what SFRTA does?”  The results appear in Figure 4A. 

 

 

About five in ten (53.0%) respondents who did not indicate unprompted that SFRTA is an agency that 

provides public transportation services in the South Florida region but who have heard of the SFRTA said 

they are “somewhat familiar” with what SFRTA does and three in ten (31.4%) said they are “not at all 

familiar” with what SFRTA does.  Fewer than two in ten (14.7%) of these respondents said they are “very 

familiar” with what SFRTA does. 
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Types of Public Transportation Services 
Next, respondents were asked: “Thinking about all the different types of public transportation services 

provided by various agencies in the South Florida region, what type of transportation services come to 

mind?”  Respondents provided unprompted replies and could provide multiple responses.  For each 

service a respondent did not mention unprompted, they were asked if they were aware of the service.  

The results in Figure 5 show the percentage of unprompted responses, the percentage of prompted 

replies (those who said “yes”), and the total percentage of respondents aware of the service. 

 

Overall, about nine in ten respondents were aware of bus service (93.9%) and Tri-Rail (88.1%) as types of 

public transportation provided in the South Florida region and about eight in ten were aware of 

MetroRail service (82.5%).  Seven in ten respondents were aware of Express bus service (71.0%) and six 

in ten were aware of MetroMover (59.9%) service.  About five in ten respondents were aware of Park-

and-Ride lots (54.4%), Downtown circulator trolleys (48.3%), and ADA Paratransit services for persons 

with disabilities (48.2%).  Fewer respondents were aware of: Beach trolley service (37.6%), Jitneys 

(32.7%), Van pool services (24.0%), and Dial-a-Ride services (20.9%). 

 

4.2%

2.9%

3.6%

3.9%

8.9%

5.1%

3.5%

18.5%

39.7%

48.9%

54.9%

84.2%

16.7%

21.1%

29.1%

33.7%

39.3%

43.2%

50.9%

41.4%

31.3%

33.6%

33.2%

9.7%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Dial-a-ride

Van pool

Jitneys

Beach trolleys

ADA Paratransit

Downtown circular trolleys

Park-and-Ride lots

MetroMover

Express bus service

MetroRail

Tri-Rail

Bus service

Figure 5: Awareness of Types of Public Transportation

Unprompted Prompted



SFRTA Public Transportation Survey 2015 
 

17 Florida Survey Research Center – University of Florida 

 

In addition, 5.2 percent of respondents said they were unsure of types of public transportation and 3.6 

percent noted other types of public transportation in South Florida.  These responses are summarized 

below: 

Other Responses Frequency 

Miami Dade Transit Authority 8 

Taxi cab 3 

People Mover 2 

Tops Service 2 

AMTRAK 1 

Bus from Sawgrass 1 

ComTran 1 

Department of Transportation 1 

Elderly service 1 

Greyhound, Broward Bus Company 1 

Local/city 1 

Mega bus 1 

Metro Dade public bus 1 

Miami Dade 1 

Miami Dade Public transit 1 

Miami Dade transportation services 1 

Palm Connection 1 

Paratransit 1 

STS (Miami Dade Special Transportation Services) 1 

The metro 1 

The train that commutes to Miami 1 
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Perceptions of Public Transportation 
The next section of the survey assessed respondents’ perceptions of public transportation in the South 

Florida region. 

Importance of Public Transportation 
The first question in this section asked: “How important do you think public transportation is as part of 

the South Florida region’s overall transportation system?  Would you say public transportation is 

extremely important, important, neither important nor unimportant, unimportant, or not at all 

important?” The results appear in Figure 6. 

 

Three in four (75.6%) respondents said that public transportation is an extremely important part of the 

South Florida region’s overall transportation system.  One in five (18.5%) respondents said public 

transportation is an important part of the region’s overall transportation system.  Very few respondents 

(2.0%) said public transportation is either unimportant or not at all important for South Florida’s 

transportation system. 
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Change in Traffic Congestion 
Next, the survey asked: “Over the past 3 years, do you think that the South Florida region’s traffic 

congestion has increased greatly, increased slightly, stayed about the same, decreased slightly, or 

decreased greatly?”  The results appear in Figure 7. 

 

About three in five (56.9%) respondents said South Florida’s traffic congestion has increased greatly 

over the past three years and one in five (20.2%) said it has increased slightly.  About one in six (15.9%) 

respondents said traffic congestion has stayed about the same.  Very few (2.7%) respondents said traffic 

congestion in the South Florida region has decreased over the past three years. 
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Future Need for Bus/Rail Service 
The next question in this section asked: “Over the next 5 to 10 years, do you think that the South Florida 

region’s need for bus and/or rail service will increase greatly, increase slightly, stay about the same, 

decrease slightly, or decrease greatly?”  The results appear in Figure 8. 

 

About three in five (55.5%) respondents said the South Florida region’s need for bus and/or rail service 

will increase greatly over the next five to ten years and one in five (22.4%) said it would increase slightly.  

About one in seven (14.4%) respondents said the need for bus and/or rail service will stay about the 

same.  Very few (2.3%) respondents said the need for bus/rail service in the South Florida region would 

decrease over the next five to ten years. 
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Views on Public Transportation 
Next, interviews read respondents a series of statements about public transportation in the South 

Florida region.  Respondents were asked how much they agreed or disagreed with each statement, 

using a scale from 1 to 5, where 1 is “strongly disagree” and 5 is “strongly agree.”  Results are 

summarized in Table 3.  Half of the respondents (n=502) were read the first six statements in Table 3 

and half (n=498) were read the final six statements in Table 3. 

Table 3: Views on Public Transportation 

An effective public transportation system: 1 2 3 4 5 
Not 

sure/R 

Can help the local economy 1.9% 5.1% 14.1% 16.8% 61.7% 0.4% 

Can help solve traffic congestion problems 3.6% 2.9% 15.3% 18.3% 59.2% 0.7% 

Can make other roadway improvements more 
effective 

3.5% 5.2% 23.4% 21.0% 42.8% 4.2% 

Can benefit everyone in the region whether 
they use it or not 

3.6% 4.8% 18.5% 18.7% 52.7% 1.7% 

Is important for the elderly & persons with 
disabilities 

2.8% 0.6% 6.2% 13.8% 76.2% 0.5% 

Can help people get jobs 2.5% 1.9% 11.8% 15.2% 67.8% 0.9% 

Can help people get to shopping, 
entertainment, and other services 

3.3% 1.8% 10.8% 14.2% 69.8% 0.2% 

Can properly shape future growth 3.2% 3.8% 15.6% 19.1% 56.3% 2.2% 

Can help revitalize economically depressed 
areas 

4.8% 4.1% 15.4% 15.4% 58.3% 2.1% 

Can help lessen our impact on the environment 4.7% 4.9% 15.0% 14.8% 57.9% 2.9% 

Can improve the region’s quality of life 4.3% 4.4% 16.9% 20.2% 52.3% 1.9% 

Can help South Florida’s competitiveness with 
other region 

5.9% 4.1% 16.9% 16.3% 53.6% 3.1% 

 
The highest level of agreement (rating=5, 76.2%) is for the statement: “An effective public 

transportation system is important for the elderly and persons with disabilities.”  More than two in 

three respondents also give the highest level of agreement (rating=5) to the statements “An effective 

public transportation system can help people get to shopping, entertainment, and other services” 

(69.8%) and “An effective public transportation system can help people get jobs” (67.8%). 

About three in five respondents give the highest level of agreement (rating=5) to the statements “An 

effective public transportation system can help the local economy” (61.7%); “An effective public 

transportation system can help solve traffic congestion problems” (59.2%); “An effective public 

transportation system can help revitalize economically depressed areas” (58.3%); “An effective public 

transportation system can help lessen our impact on the environment” (57.9%); and “An effective public 

transportation system can properly shape future growth” (56.3%). 
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Table 3A: Summary Scores for Views on Public Transportation 

 
An effective public transportation system: Mean Median 

Is important for the elderly & persons with disabilities 4.61 5.0 
Can help people get to shopping, entertainment, and other services 4.46 5.0 
Can help people get jobs 4.45 5.0 
Can help the local economy 4.32 5.0 
Can help solve traffic congestion problems 4.28 5.0 
Can properly shape future growth 4.24 5.0 
Can help revitalize economically depressed areas 4.21 5.0 
Can help lessen our impact on the environment 4.20 5.0 
Can improve the region’s quality of life 4.14 5.0 
Can benefit everyone in the region whether they use it or not 4.14 5.0 
Can help South Florida’s competitiveness with other region 4.11 5.0 
Can make other roadway improvements more effective 3.98 4.0 

 

The highest average rating (4.61) is for the statement: “An effective public transportation system is 

important for the elderly and persons with disabilities.”  The lowest average rating (3.98) is for the 

statement: ““An effective public transportation system can make other roadway improvements more 

effective.” 

Elected Officials’ Provision of Public Transportation 
Respondents were asked: “Using a scale from 1 to 5, where 1 is ‘strongly disagree’ and 5 is ‘strongly 

agree,’ how much do you agree or disagree that your elected officials are providing the public 

transportation system you want?”  Results appear in Figure 9. 
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About one in four (23.5%) respondents either strongly agree (rating=5, 9.4%) or agree (rating=4, 14.1%) 

that elected officials are providing the public transportation system they want.  About one in four 

(27.8%) respondents rate their level of agreement in the middle of the scale, as a “3.”  About two in five 

(39.2%) respondents either disagree (rating=2, 16.3%) or strongly disagree (rating=1, 22.6%) that elected 

officials are providing the public transportation system they want. 

Overall Perception of Public Transportation in South Florida 
The last question in this section asked: “What is your overall perception about public transportation in 

the South Florida region? Would you say your opinion is highly positive, somewhat positive, neither 

positive nor negative, somewhat negative, or highly negative?”  Results appear in Figure 10. 

 

Overall, about one in five (18.1%) respondents said they have a highly positive perception of public 

transportation in the South Florida region and one in three (32.9%) said they have a somewhat positive 

perception.  About one in four (22.8%) respondents indicated neither a positive nor negative perception 

of South Florida public transportation.  One in four (24.7%) respondents have either a somewhat 

negative (15.8%) or highly negative (8.9%) perception of public transportation in the South Florida 

region. 
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Funding for Public Transportation 
The next section of the survey asked a series of questions about improvements and funding for public 

transportation in South Florida. 

Prioritization of Public Transportation Improvements 
In this section, respondents were first asked to rate how much of a priority each of a series of ideas 

should be as a way to improve the public transportation system using a scale from 1 to 5, where 1 is a 

“very low priority” and 5 is a “very high priority.”  Results are summarized in Table 4. 

Table 4: Priority Ratings for Public Transportation Improvements 

Improvement Ideas: 1 2 3 4 5 
Not 

sure/R 

Expand hours of service existing transit services 5.2% 4.5% 19.2% 19.7% 47.8% 3.6% 

Increase existing county bus service 3.4% 4.0% 16.5% 22.5% 49.6% 3.9% 

Provide express bus lanes new tolled highway 
lanes 

9.3% 4.0% 19.7% 21.3% 41.8% 3.9% 

Provide exclusive bus-only lanes major streets 14.8% 8.9% 17.4% 19.4% 36.5% 3.0% 

Build new light rail, modern streetcar systems 8.5% 5.8% 18.5% 19.7% 42.8% 4.7% 

Extend TriRail to Jupiter, FL 7.8% 4.0% 13.2% 15.5% 53.3% 6.2% 

Extend TriRail to downtown Miami 4.6% 1.6% 8.0% 16.0% 67.1% 2.7% 

Extend TriRail on to the FEC corridor 5.7% 3.0% 12.3% 18.0% 53.3% 7.8% 

Extend TriRail Miami Airport to Doral & Kendall 6.3% 3.4% 12.8% 14.5% 56.6% 6.5% 

Extend MetroRail 4.4% 2.6% 9.6% 16.2% 61.7% 5.6% 

 
Two in three (67.1%) respondents gave the highest priority (rating=5) to extending TriRail to downtown 

Miami and three in five (61.7%) did so for the idea to extend MetroRail.  About half of the respondents 

gave the highest priority (rating=5) to: extending TriRail from the Miami Airport to Doral and Kendall 

(56.6%); extending TriRail on the Florida East Coast corridor (53.3%); extending TriRail to Jupiter, FL 

(53.3%); and increasing existing county bus service (49.6%). 

Table 4A: Summary Scores for Priorities for Public Transportation Improvements 

 
Improvement Idea: Mean Median 

Extend TriRail to downtown Miami 4.43 5.0 
Extend MetroRail 4.36 5.0 
Extend TriRail from Miami Airport to Doral & Kendall 4.20 5.0 
Extend TriRail on to the Florida East Coast corridor 4.20 5.0 
Increase existing county bus service 4.15 5.0 
Extend TriRail to Jupiter, FL 4.09 5.0 
Expand hours of service of existing transit services 4.04 4.0 
Build new light rail and/or modern streetcar systems 3.87 4.0 
Provide express bus lanes on new tolled highway lanes 3.86 4.0 
Provide exclusive bus-only lanes on major streets 3.56 4.0 

 
The highest average rating (4.43) is for the idea to extend TriRail to downtown Miami. The lowest 

average rating (3.56) is for the idea to provide exclusive bus-only lanes on major streets. 
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Funding for Public Transportation Services 
Next, respondents were asked: “Using a 5-point scale, where 5 means you ‘strongly agree’ and 1 means 

you ‘strongly disagree,’ please tell me how much you agree or disagree that each of the following 

sources of funding should be used to pay for public transportation services” and were read a series of 

nine potential funding sources.  Results are summarized in Table 5. 

Table 5: Level of Agreement with Use of Potential Funding Sources for Public Transportation 

Improvement Ideas: 1 2 3 4 5 
Not 

sure/R 

Development impact fees 9.5% 6.7% 22.6% 18.4% 26.6% 16.3% 

Redirect road funds to public transportation 12.5% 8.9% 26.7% 18.8% 27.9% 5.3% 

Vehicle registration fee 24.0% 10.9% 21.3% 17.6% 22.3% 3.9% 

Rental car surcharge 23.2% 11.7% 20.8% 19.1% 21.1% 4.1% 

Road tolls 28.8% 12.6% 16.6% 18.3% 21.6% 2.2% 

Sales tax 37.1% 13.7% 20.4% 12.3% 14.0% 2.5% 

Property tax 43.4% 15.2% 16.8% 10.7% 11.9% 1.9% 

Gasoline tax 36.8% 12.9% 16.5% 14.7% 17.7% 1.4% 

Income tax 52.0% 12.0% 12.2% 10.2% 10.0% 3.5% 

 
One in four respondents provided the highest level of agreement (rating=5) with redirecting road funds 

to public transportation (27.9%) and using development impact fees (26.6%) to pay for public 

transportation services.  Half (52.0%) of the respondents provided the lowest rating of agreement 

(rating=1) for using an income tax to pay for public transportation and two in five (43.4%) provided the 

lowest rating for using a property tax to pay for public transportation. 

Table 5A: Summary Scores for Agreement with Use of Potential Funding Sources for Public Transportation 

 
Improvement Idea: Mean Median 

Development impact fees 3.55 4.0 
Redirect road funds to public transportation 3.43 3.0 
Rental car surcharge 3.03 3.0 
Vehicle registration fee 3.03 3.0 
Road tolls 2.91 3.0 
Gasoline tax 2.63 2.0 
Sales tax 2.51 2.0 
Property tax 2.31 2.0 
Income tax 2.11 1.0 

 
The highest average rating (3.55) is for funding from development impact fees. The lowest average 

rating (2.11) is for funding from an income tax. 

In addition, about one in five (22.8%) respondents noted other sources of funding that should be used to 

pay for public transportation services.  These responses are presented in Appendix A. 
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Tolls Collected in South Florida should be Spent in South Florida 
Next, the survey posed two questions about tolls in South Florida.  First, respondents were asked: “The 

Florida Department of Transportation is expanding their system of express toll-lanes on South Florida’s 

interstate highways.  Using a 5-point scale where 5 means you ‘strongly agree’ and 1 means you 

‘strongly disagree,’ please tell me how much you agree or disagree that tolls collected in South Florida 

should be spent in South Florida?” The results appear in Figure 11. 

 

Three in four (76.2%) respondents strongly agree (rating=5) that tolls collected in South Florida should 

be spent in South Florida.  The average response on a five-point scale was 4.58 and the median response 

was 5. 
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Tolls Collected should Support Public Transportation 
Next, respondents were asked: “The Florida Department of Transportation is expanding their system of 

express toll-lanes on South Florida’s interstate highways.  Using a 5-point scale where 5 means you 

‘strongly agree’ and 1 means you ‘strongly disagree,’ please tell me how much you agree or disagree 

that tolls collected from these new express lanes should be used to support regional public 

transportation instead of more roads?” The results appear in Figure 12. 

 

Two in five (41.0%) respondents strongly agree (rating=5) that tolls collected from express lanes should 

be used to support regional public transportation and another one in five (20.0%) agree (rating=4).  One 

in five (22.0%) rated their agreement in the middle of the scale, as a 3, while one in seven (14.1%) 

disagreed (rating=1 or 2) with this use of funds from tolls.  The average response on a five-point scale 

was 3.81 and the median response was 4. 
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Likeliness to Support Funding Increase for Existing Public Transportation 
Next, respondents were asked: “How likely would you be to support some type of funding increase for 

existing public transportation in the South Florida region?  If you had to decide today, would you be very 

likely, somewhat likely, neither likely nor unlikely, somewhat unlikely, or very unlikely to support some 

type of funding increase for existing public transportation?”  Results appear in Figure 13. 

 

Three in ten (28.7%) respondents said they are very likely to support some type of funding increase for 

existing public transportation in the South Florida region and four in ten (41.5%) said they are somewhat 

likely to do so.  One in ten (10.8%) respondents said they are neither likely nor unlikely to provide 

support.  One in ten respondents (8.2%) indicated they are somewhat unlikely to support some type of 

funding increase for existing public transportation and the same number (8.3%) said they are very 

unlikely to do so. 
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Likeliness to Support Funding Increase for Improved/Expanded Public Transportation 
Respondents were asked: “How likely would you be to support some type of funding increase for an 

improved or expanded regional public transportation system in the South Florida region?  If you had to 

decide today, would you be very likely, somewhat likely, neither likely nor unlikely, somewhat unlikely, 

or very unlikely to support some type of funding increase for a program of regional public transportation 

improvements or expansion?”  Results appear in Figure 14. 

 

Three in ten (30.6%) respondents said they are very likely to support some type of funding increase for 

an improved or expanded regional public transportation system in the South Florida region and four in 

ten (41.7%) said they are somewhat likely to do so.  One in ten (11.6%) respondents said they are 

neither likely nor unlikely to provide support.  Fewer than one in ten (7.9%) respondents indicated they 

are somewhat unlikely to support some type of funding increase for an improved or expanded regional 

public transportation system and a similar number (6.4%) said they are very unlikely to do so. 

 

Reasons for Not Supporting Funding Increases for Public Transportation 

Those respondents who were not very or somewhat likely to support funding increases for public 

transportation (n=360) were asked: “Do you mind telling me why you are not likely to support a funding 

increase for public transportation?” Respondents provided unprompted replies and could provide 

multiple responses. The results appear in Figure 15. 
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About half (47.3%) of the respondents who were not very or somewhat likely to support funding 

increases for public transportation indicated they were not likely to do so because taxes are already too 

high.  Nearly one in six of these respondents said they don’t use public transportation (15.6%).  

Approximately one in ten of these respondents said they were not likely to support funding increases for 

public transportation because: other needs are more important than public transportation (11.5%); the 

benefits of public transportation are not readily apparent (11.5%); or, public transportation already has 

enough funding (9.9%). 

In addition, two in ten (19.4%) of these respondents provided other reasons for not supporting funding 

increases for public transportation.  These responses appear in Appendix A. 
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Demographics 
Finally, respondents were asked a series of demographic questions. 

Gender 

 

Age 
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Race  

 

Other responses appear in Appendix A. 

Ethnicity 
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Current Employment 

 

Registered Vehicles 
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Valid Driver’s License 

 

Education 
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Own Property 

 

Income 
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Appendix A: Open-Ended Responses 
 

Question 14J1: What other sources of funding should be used to pay for public transportation? 

Other Responses Frequency 

Bonds 10 

Federal funding 10 

User fees 10 

Hotel bed taxes 9 

Tourism tax 9 

Lottery 8 

The lottery 6 

Tolls 6 

From salaries of elected officials 5 

Use politicians' salary 5 

Government 4 

Increase fares 4 

Tobacco tax 3 

Grants 3 

Alcohol tax 3 

Casinos 3 

Bus fees 2 

Gambling 2 

Increase existing fees 2 

Luxury Tax 2 

Private investment 2 

Private sector 2 

Privatize transportation services 2 

Should be self sufficient 2 

Sin taxes 2 

The state should pay for it 2 

Traffic tickets and citations 2 

Donations 2 

1% of the governor's salary 1 

A better track record for transportation, then I will agree to the funding 1 

Add a lot to public transportation 1 

Add more tolls to pay for public transportation services 1 

Gambling 1 

Already enough funding 1 

Any state taxes should be used 1 

Any type of sales tax up to 3% 1 

Anything related to tourists 1 
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Anything related to vehicles and transportations should be used for 
funding public transportation, mainly the tolls                                                                            1 

Big business tax; tax hotels in South Beach area 1 

Big corporations and employers 1 

Business tax 1 

Casino tax  winners pay 1 

Charge for use 1 

Charity donations, especially for our elderly populations 1 

City's responsibility 1 

Commercial trucking 1 

Congress 1 

Corporations 1 

County ad valorem taxes 1 

County should step up and pay 1 

Cut county government spending 1 

Cutting elected officials salaries and office budgets 1 

Department of Transportation 1 

ESTA fees 1 

Educational fees 1 

Eliminate free bus service 1 

Federal government participation, large corporations/private offices 
(offer tax deduction) 

1 

Federal incentives for sustainable development 1 

Federal/state grants 1 

Fee increase 1 

Fees from stadium usage 1 

Find better ways to use money that is already generated 1 

Fines for speeding tickets 1 

Fire the public officials and take their pay 1 

Lottery taxes 1 

Government payroll 1 

Government subsidy 1 

Government parking lot fees 1 

Government salaries 1 

Have the millionaires pay for it 1 

Higher income people who can afford it 1 

Hotel or tourists 1 

Hotel passes, stadium fees, corporate income tax 1 

Tourist tax 1 

Entertainment taxes 1 

In form of a tax 1 

Increase county funds  1 
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Increase public transportation fees to pay for it 1 

Increase sales tax a half cent 1 

Increase taxes 1 

Increase the fair price of tickets to cover cost 1 

Increase the sales tax 1 

It should pay for it self 1 

Lotto tax 1 

Making the services more available, more people would use it and that 
would compensate  1 

Marketing 1 

MDX 1 

Money from Congress; take their benefits and insurance and tax Wall 
Street; tax them 3 percent (the ones that have all the money) 1 

Money given to the board of county officials 1 

More funding for Miami Dade area by the state 1 

National government subsidies 1 

Obama care 1 

On line tax 1 

Only the people that ride the transportation should pay for it 1 

Pay more sales tax 1 

People that use public transportation without subsides 1 

People using South Florida as a secondary home  1 

People with more money 1 

Percentage of profits of any corporations that have over a 100 people 
employed there 1 

Politicians 1 

Politician's salaries 1 

Private enterprise 1 

Raise minimum wage 1 

Raise the cost of parking meters 1 

Raise the taxes and the homeless taxes 1 

Red light camera tickets should also be put to use for that 1 

Redirect funds from recreational services such as sports stadiums; It 
should be going to transportation 1 

Redirect the funds that government already has 1 

Regulate several things 1 

Religion 1 

Separate tax public transportation 1 

Should be federal program, taxpayers already pay too much 1 

Some money from the campaign ads; election money 1 

Some tax could be used for transportation 1 
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Spend funds wisely 1 

Sporting events 1 

Sports revenue 1 

State and federal funds 1 

Subsidize 1 

Surcharge 1 

Take it from the government 1 

Take out of politicians' fees 1 

Take the money from officials and pay for it 1 

Take vacation funds from politicians and make the transportation 
services better 1 

Tax from corporations 1 

Tax more 1 

Tax the rich people a little 1 

Taxes that are already in existence, use an official website to collect 
donations for these services 1 

Taxes we pay for state tax 1 

Taxi fare 1 

The employer of the rider 1 

The existing fee already being used, roadway construction fees 1 

The Feds 1 

The fees from the bus fares 1 

The government should be more economical 1 

 Port authority tax 1 

The hotel tourism tax 1 

The money they use to send overseas should be used to fund public 
transportation 1 

The President's bank account 1 

The rich 1 

The state government 1 

The tourist industry 1 

They should use taxes that are used for legal marijuana 1 

Tickets- bus ticket or train tickets 1 

Too much money already being spent 1 

Tourist hotel tax 1 

Transportation corporations should pay higher taxes 1 

Unnecessary tax expenses should be directed for transit 1 

US Government; the money that President Obama gave them in 
Washington 1 

Use money collected from drug busts 1 

Use some of the money from turnpike funds 1 
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Use the money they already have 1 

Using funding for stadium rentals 1 

Utilize public employees* less costly 1 

 

Question 18A: Do you mind telling me why you are not likely to support a funding increase for 

public transportation? (“Other” responses.) 

Other Responses Frequency 

Don't know where it’s coming from; want accountability for the funding 8 

Already paying enough 2 

Need more information as to how they plan to accomplish these ideas 2 

Need to redirect our funds; use it more wisely 2 

Taxes not being used wisely 2 

Already too many increases 1 

Bad services 1 

Because I will not be living here for long 1 

Because it’s something I would have to pay for and I can't afford it 1 

Budget 1 

Concerned about where the money would come from 1 

Money should come from tolls collected 1 

Deal with local issues first 1 

Disabled 1 

Do not have faith in politicians properly channeling money to public transportation 1 

Don't have a clear vision 1 

Don't have the money  1 

Don't know how many people use it 1 

Don't trust local government, poor management of money 1 

Don't trust politicians 1 

Don't want to pay more for everything 1 

Enough taxes are paid 1 

Government will waste money; does not put money in the right place 1 

Government should pay for it 1 

I don't see it working, its already too packed on the roads 1 

I don't think they control the costs, and the money gets spent unwisely, I don't think 
they get a good return on investments I would rather people use an Uber, which is 
half of the price of a taxi, then spend millions of dollars on public transit 

1 

I don't want to pay for someone else's bus; they shouldn't add more buses, add a light 
rail system that's efficient 1 

I doubt the funding would go where it needs to go 1 

I think it should be self sufficient 1 

I think it's expensive enough 1 

I think the state should pay for it and not individuals 1 
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I would use it 1 

It comes from some sort of taxes and taxes are already high, everywhere I turn I'm 
paying out more and not getting a pay raise to make up for it and since there is no 
public transportation near my home it is not benefiting me and I cannot afford to pay 

1 

It would be an impact on my children 1 

It would depend on the cost 1 

It’s useless 1 

Low on money 1 

Low ridership 1 

Needs to be planned better 1 

Not pleased with public transportation and will not support it in any way 1 

Not sure if funding is being properly used; public officials have not done a good 
communicating funding benefits retirement investments 1 

Not sure of what the money would be used for 1 

Older, would not like additional charges 1 

People can't afford it 1 

Politicians are crooked and money doesn't go where they say 1 

Poor people shouldn't have to pay 1 

Promised to take away the tolls and instead increased tolls, no accountability from 
officials, penny sales tax a lie 1 

Public transportation improvements never work, no efficiency, do not trust politicians 1 

Public transportation is not done well in South Florida 1 

Should go to other sources instead of public transportation 1 

The bus is stinky and dirty, the metro rail is too 1 

The government does not manage its funds properly 1 

The money is not going where it's supposed to go, they always want more money. 1 

The public would not support it 1 

The transportation you are speaking of does not apply to where I live therefore does 
not involve me; I cannot take a bus downtown to Ft Lauderdale but to downtown 
Miami and it makes no sense 

1 

There are other things they could probably cut down on instead of raising costs in 
other areas 1 

Think that the money will come from the education system or library system 1 

Those funds could be used for other purposes 1 

Tolls are already high enough and they are not spending funds wisely 1 

Uber will render public transportation obsolete 1 

User based 1 

Very few people use the public transportation and it is never available 1 

We are already paying enough, they can use the money they are already getting 1 

It's working well right now 1 
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Question 22A: What is your race? (“Other” responses.) 

Other Responses  Frequency 

Hispanic 35 

Spanish 11 

Cuban 9 

Latino 5 

Latin 3 

Puerto Rican 3 

Jamaican 2 

Jewish 2 

American 1 

Argentinian 1 

Black but not African American 1 

Brazilian 1 

East Indian 1 

From Spain 1 

Haitian 1 

Half Cuban, Half Irish American 1 

Hispanic White 1 

Indian 1 

Mexican 1 

Mixed 1 

Non-Hispanic 1 

Polish 1 

Spanish & Cuban 1 

West Indian & Caribbean 1 
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SFRTA PTAC - January 20, 2016

2015 SFRTA
Public Opinion 
Survey Results
SFRTA Board - February 26, 2016
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• Introduction & purpose of survey

• Survey approach

• Survey results and comparisons to 
previous survey efforts

• Lessons learned and next steps

Presentation 
Overview
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• 2015 Public Opinion Survey included questions on:
– Knowledge and awareness of services and agencies

– General perceptions of need and importance

– Attitudes toward funding methods 

• Some responses are compared to similar questions from a 
2009 Public Opinion Survey or a 2015 TRCL Survey.

• Surveys addressed all forms of public transportation, and 
are not specific to only SFRTA services or ridership.

Background

4

• Statistically valid telephone survey

• 1,000 completed surveys

• Calls made to landlines 
and cell phones

• Survey conducted in 
English and Spanish

Survey Approach
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Conducted:

July 15, 2015
through

October 19, 2015
312
SURVEYS

239
SURVEYS

449
SURVEYS

PA
LM

 B
EA

C
H

B
R
O
W
A
R
D

M
IA
M
I‐
D
A
D
E

*Survey numbers are weighted based on population size

Survey Approach

6

Age: 21% - Under 35, 39% - 45 to 65, & 26% - Over 65

Race and Ethnicity: 24% Black/African-American & 24% Hispanic/Latino

Education Level: 75% attended college

Household Income: 35% earn less than $50K per year & 19% didn’t answer

Home/Property Ownership:  62%

Vehicle Ownership:  7% have no car (5% in 2009)

Occupation Status:  30% are retired or disabled & 5% are students

Overview of
Survey Demographics
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76% of respondents 
think that transit is 
“EXTREMELY 
IMPORTANT”

EXTENDING 
TRI-RAIL SERVICE

is seen as a       
HIGHER PRIORITY 

than in 2009

Preferred FUNDING
SOURCES have not 

changed much since 
2009 

70% or more 
would support 

ADDITIONAL 
FUNDING for transit

Overview of
Survey Results
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20%
2009

RESPONDED YES!

Respondents that used public transportation in the 
South Florida Region in the past three months

CONTINUES
TO

INCREASE

24%
2015

(SPRING)

27%
2015
(FALL)

Use of 
Public Transportation
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Activities for which public transportation was used

ERRANDS / 
APPOINTMENTS

WORK RECREATION / 
ENTERTAINMENT

SCHOOL OTHER

3%

62%

(Asked of those who had taken public transportation in South Florida the past three months)

20%

41% 40%

RESPONDENTS WERE ASKED TO 
SELECT ALL THAT APPLY

Use of 
Public Transportation
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Top reasons why respondents don’t use 
public transportation

1. Prefer my car

2. Doesn’t come close 
enough to me

3. Takes too much time

(Asked of those who had not taken public transportation
in South Florida the past three months)

Use of 
Public Transportation
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Importance of                                
Public Transportation

to South Florida
76%

2009

201564%

EXTREMELY
IMPORTANT

19%2009

2015

28%

IMPORTANT

3%

2009 2015

3%

NEITHER IMPORTANT 
NOR UNIMPORTANT

2%
2009

2015

5%

UNIMPORTANT OR NOT 
AT ALL IMPORTANT

Opinions 
and Perceptions

12

“What is your overall perception of public 
transportation in the South Florida region?”

HIGHLY 
POSITIVE

SOMEWHAT
POSITIVE

NEITHER SOMEWHAT
NEGATIVE

HIGHLY 
NEGATIVE

NOT SURE

17% 18%

31%

19%

12%

2%

20152009 20152009 20152009 20152009 20152009

16%
9%

1%

33%

23%
18%

2009 2015

Opinions 
and Perceptions
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Over the past 3 years, the level of 
traffic congestion has:

INCREASED 
GREATLY

INCREASED 
SLIGHTLY

STAYED 
THE SAME

DECREASED 
SLIGHTLY

DECREASED 
GREATLY

NOT SURE

57% 57%

20%
3% 3% 3%

20152009 20152009 20152009 20152009 20152009

2% 1%
4%20%

16%14%

2009 2015

Opinions 
and Perceptions
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LEVEL OF RECOGNITION

Familiarity 
with SFRTA

35%
26%2009

2015
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LEVEL OF RECOGNITION

Familiarity 
with Tri-Rail

89% 88%
2009

2015

16

How much of a priority should each be: 

PO
PU

LA
R

IT
Y

2015 RANK IMPROVEMENT AVG. SCORE*

1 Extend Tri-Rail to downtown Miami 4.43

2 Extend Metrorail 4.36

3 Extend Tri-Rail on to the FEC corridor 4.20

4 Extend Tri-Rail from the Miami Airport to Doral/Kendall 4.20

5 Increase existing county bus service 4.15

6 Extend Tri-Rail to Jupiter 4.09

7 Expand hours of service of existing transit services 4.04

8 Build new light rail/modern streetcar systems 3.87

9 Provide express bus lanes on new tolled highway lanes 3.86

10 Provide exclusive bus-only lanes major streets 3.56
*on a scale of 1‐5

Public Transportation 
Priorities
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How much of a priority should each be: 
PO

PU
LA

R
IT

Y

2009 RANK 2015 RANK IMPROVEMENT AVG. SCORE*

2 1 Extend Tri-Rail to downtown Miami 4.43

3 2 Extend Metrorail 4.36

7 3 Extend Tri-Rail on to the FEC corridor 4.20

N/A 4 Extend Tri-Rail from the Miami Airport to Doral/Kendall 4.20

4 5 Increase existing county bus service 4.15

6 6 Extend Tri-Rail to Jupiter 4.09

1 7 Expand hours of service of existing transit services 4.04

5 8 Build new light rail/modern streetcar systems 3.87

8 9 Provide express bus lanes on new tolled highway lanes 3.86

9 10 Provide exclusive bus-only lanes major streets 3.56
*on a scale of 1‐5

Public Transportation 
Priorities

18

How much of a priority should each be: 
MIAMI-DADE BROWARD PALM BEACH IMPROVEMENT

2 1 1 Extend Tri-Rail to downtown Miami

1 5 4 Extend Metrorail

5 6 6 Extend Tri-Rail on to the FEC corridor

3 4 8 Extend Tri-Rail from the Miami Airport to Doral/Kendall

4 2 3 Increase existing county bus service

8 8 2 Extend Tri-Rail to Jupiter

6 3 5 Expand hours of service of existing transit services

7 7 9 Build new light rail/modern streetcar systems

9 9 7 Provide express bus lanes on new tolled highway lanes

10 10 10 Provide exclusive bus-only lanes major streets

Public Transportation 
Priorities (by county)
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Roadway tolls collected in South Florida should be: 

54%
61%

PERCENTAGE OF RESPONDENTS 
WHO “AGREE” OR “STRONGLY AGREE”

(on a scale of 1‐5)

Used to Support 
Regional Public 
Transportation

2009

2015

Use of Revenues

20

Are “very” or 
“somewhat likely” to 

support a funding 
increase for:

70%

38%

72%

PUBLIC TRANSPORTATION

19%
2009

2015

2009

2015

Existing

Improved
or

Expanded

Support for 
Additional Funding



11

21

Are “very” or 
“somewhat likely” to 

support a funding 
increase for:

PUBLIC TRANSPORTATION

68%

Support for 
Additional Funding (by county)

66%

Existing

73%
70% 69%

Improved
or

Expanded

76%

M
IA
M
I‐
D
A
D
E

M
IA
M
I‐
D
A
D
E

B
R
O
W
A
R
D

B
R
O
W
A
R
D

PA
LM

 B
EA

C
H

PA
LM

 B
EA

C
H

22

Top reasons given for not supporting funding 
increases for public transportation

1. Taxes are already too high

2. I don’t use public 
transportation

3. Other needs are more 
important

Support for 
Additional Funding
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How much do you agree that each should be used for public transportation: 
PO

PU
LA

R
IT

Y

2015 RANK FUNDING SOURCE AVG. SCORE*

1 Development impact fees 3.55

2 Redirect road funds to public transportation 3.43

3 Rental car surcharge 3.03

4 Vehicle registration fee 3.03

5 Road tolls 2.91

6 Gasoline tax 2.63

7 Sales tax 2.51

8 Property tax 2.31

9 Income tax 2.11

No 
significant 
changes 
from 2009 
results

*on a scale of 1‐5

Sources of
Additional Funding

24

 76% of respondents think that transit is 
“extremely important” 

 The idea of extending Tri-Rail service to 
other places is seen as a higher priority 
than in 2009

 70% or more would support additional 
funding for public transportation

 The preferred sources of this funding 
have not changed much since 2009, and 
there is no highly preferred favorite 

Lessons Learned
Recap
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Contact:

Ian Debnam
ian.debnam@jacobs.com
954-246-1418

Natalie Yesbeck Pustizzi, AICP
yesbeckn@sfrta.fl.gov
954-788-7957

Questions?
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