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EXECUTIVE SUMMARY 
 
 
Introduction 
 
The South Florida Regional Transportation Authority (SFRTA) commissioned a Public Opinion 
Study aimed at assessing the perceptions and attitudes of residents in South Florida regarding the 
needs, deficiencies, and potential funding for public transportation.  A series of three surveys 
were implemented to elicit opinions and views from volunteer participants including:  the quality 
of existing public transportation services, perceived barriers to using those services, general 
needs for the future transportation system, funding priorities, willingness to support a dedicated 
funding source for public transportation services, (the level of support for a number of transit 
improvement initiatives) and the factors or circumstances that would need to be changed to 
attract them to use the public system. 
 
The three different survey methodologies developed and utilized to conduct the study include: 
 

• Web-based Survey 
• Telephone Survey 
• Focus Group Meetings 

The results from these surveys will assist SFRTA’s planning and marketing efforts.  SFRTA 
intends to use the results to identify the potential service/operation changes and passenger 
amenities that may need to be provided and broader initiatives that should be considered for 
implementation. In addition, these results will be used in future regional transportation studies 
and may have an impact on local and regional public transportation decisions and on potential 
legislation. 
 
This Executive Summary gives a brief overview of the results of the Public Opinion Study.  The 
study was conducted from November 2008 through January 2009. The Web-based Survey was 
available at www.helpsouthfloridatransit.com and was advertised throughout Palm Beach, 
Broward and Miami-Dade Counties. The Telephone Survey was conducted by the Florida 
Survey and Research Center at the University of Florida, by using purchased Random Digital 
Dialing lists for each of the three counties. The Focus Group Meetings were conducted with 
volunteers who already had participated either in the Web-based Survey or Telephone Survey. A 
Focus Group Meeting was held in each of the three counties. 
 
Many of the questions asked during the Web-based and Telephone Surveys were identical. The 
results of these questions were merged and compared. Demographic profiles were asked of the 
participants during both the Web-based and Telephone Surveys. The Focus Group Meeting 
questions were open ended, contained similar topics as the Web-based and Telephone Surveys 
but allowed for more in-depth answers and discussion. All Focus Group Meeting participants 
remained anonymous. They were identified by first name only. 
 
 

http://www.helpsouthfloridatransit.com/�
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Web and Telephone Results 
 
The questions asked to both survey groups can be divided into five (5) basic categories: 
 

• Utilization of public transportation services; 
• Awareness of public transportation services; 
• Perception of public transportation; 
• Future needs  
• Preferred funding sources 

 
A summary of the responses for each of the categories follows: 
 
Utilization of Public Transportation Services 
 
A little more than one-half (55%) of the respondents did not use public transportation within the 
past three months while a little less than one-half (45%) did use public transportation within the 
past three months. The principal reason for not using public transportation was lack of 
convenience, characterized by lengthy time of travel, inconvenient schedules and public 
transportation not coming close enough to home. The respondents who did not use public 
transportation within the past three months said they would be more likely to ride the train than 
the bus. 
 
Of the respondents who have used public transportation within the last three months less than 
one-third (27%) typically use it to commute to work. The principal reasons cited for use of 
public transportation were convenience and the current amount of traffic congestion.  
 
Awareness of Public Transportation Services 
 
More than three-quarters (85%) of all respondents were aware of the major rail services in South 
Florida, including Tri-Rail and Metrorail. The Miami-Dade Metrobus was only slightly less 
known. The respondents were not as familiar with the other public transportation services 
available in the three county area such as Dial-a-ride and van pool services. The agencies and 
authorities, such as SFRTA, that provide the service were even less known to the respondents. 

 
Perception of Public Transportation 
 
Two-thirds (66%) of all respondents believe that public transportation is extremely important to 
South Florida’s overall transportation system; they also believe that traffic congestion in the area 
is high and the need for bus and rail services will increase greatly over the next 5 to 10 years. All 
of the respondents generally agreed with and acknowledged the benefits of public transportation, 
ranging from its importance to the elderly and disabled to its environmental friendliness. 
 
 
The respondents were about equally split on their perception of the public transportation services 
currently being provided in South Florida. A little less than half (43%) had a positive perception 
and a little less than that (38%) had a negative perception of public transportation in South 
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Florida. The remainder said they had neither a positive or negative perception of public 
transportation in South Florida. 

 
Future Needs 
 
The respondents believe the top priority for future improvements to public transportation should 
be rail extensions. Both the extension of Metrorail and the extension of Tri-Rail were popular, as 
was the building of new light rail systems.  However, the respondents also said increasing county 
bus service and expanding the hours of current services were necessary. The least favored 
improvement was the idea of providing bus-only lanes on major roads. 
 
Preferred Funding Sources 
 
The respondents preferred multiple funding sources for public transportation. The most popular 
funding sources, and about equally so, were the use of developmental impact fees, the redirection 
of road funds, a rental car surcharge and a gasoline tax. 
 
The least popular source of funding for public transportation was the imposition of a property or 
income tax. The use of a sales tax as a source of funding scored neither notably high nor low for 
preference. More than one-half (58%) of the respondents agreed that the tolls from the new 
managed lanes should also be used as a source of funding for public transportation rather than for 
new roads.  
 
The respondents were almost equally split between being unlikely and likely (43% to 39% 
respectively) to support a tax increase today to fund the existing public transportation system. 
The respondents’ answers diverged slightly with 46% unlikely and 36% likely to support a tax 
increase to help fund regional improvements.  
 
Half (51%) of the respondents who were unlikely to support a tax increase cited taxes as being 
already too high as the major reason for their lack of support. More than three-quarters (78%) of 
the respondents who would support a tax increase would continue their support if gas prices 
“fell” to $2.00 a gallon. However, if gas prices were to “increase” to $4.00 a gallon, that support 
decreased to less than one-half (42%) of the respondents. During the life span of this survey, gas 
prices fell unexpectedly and coincidentally from approximately $4/gal to $2/gal. 
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Focus Group Results 
 
There were eleven questions asked in each of the three Focus Group Meetings. A synopsis of the 
respondents’ opinions follows: 
 
Topic #1: Reasons Behind Use or Non-use of Public Transportation             
 
The majority of the participants interviewed were not daily users of public transportation.  This 
group said the principal reason for non-use of public transportation was the inconvenience of 
schedule times, variance in performance of Tri-Rail during the off-peak hours and difficulty in 
accessing the stations or bus stops. Public transportation simply did not meet their needs, either 
in terms of locations for accessing the system or schedule. 
 
The participants who used public transportation, in general, had convenient and accessible public 
transportation available for their commuting needs.  A few overcame problems of accessibility 
through the use of bicycles.  One participant kept a car parked at the Tri-Rail station overnight at 
the work (destination) end of the trip and a second car parked at the beginning of the trip and 
driven home each night.  A few participants simply used public transportation as a matter of 
environmental principle. 
 
Topic #2: Desired Improvements  
 
The improvements desired most often by the participants were ones of convenience such as 
expansion of schedules, improved frequency of service and improved local connections from 
Tri-Rail to local service and ultimate destinations. Participants also said they wanted more 
intense advertising of available services within each county. 
 
Topic #3: Future Adequacy of Public Transportation in South Florida 
 
The groups almost unanimously believed that the current public transportation system is 
inadequate due to limited scheduling options and poor connectivity to the local systems.  Future 
improvements, as listed above, would be needed both in the short-term to make the system more 
convenient and in the long-term to attract additional ridership. 
 
Topic #4: Capital Improvement Approach 
 
The groups felt the approach of implementing both short- and long-term improvements was best. 
Short-term improvements, once accomplished, would increase public awareness and acceptance 
of public transportation, improving support for long-term investments. Some short-term 
improvements mentioned were the installation of Wi-Fi, cocktail and coffee cars, better bus 
service, better mechanical maintenance and better use of the currently available funding. Some 
long-term improvements discussed were securing dedicated funding, changing the public 
mentality towards public transportation and completing currently planned capital improvement 
projects.   
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Topic #5: Public Participation  
 
The groups thought the public, particularly people currently using Tri-Rail and the local systems, 
need to be involved directly during the planning stages. They also thought that every method of 
communication imaginable should be used, including advertisements in widely-circulated 
newspapers to the innovative personal digital assistant (PDA) compatible e-mail. The public 
does expect public officials to be pro-active in their outreach.  The method of interviewing focus 
groups was well-accepted as a method of communication. 
 
Topic #6: Funding Options 
 
Funding was a topic that individuals in the groups differed greatly in their approach with no true 
consensus being reached on specific funding options. Although there were individual exceptions, 
the groups had a perception that additional funding was not necessary to pay for public 
transportation projects.  The groups were in agreement that the State was not doing enough to 
support public transportation, but the majority of the participants felt that reallocation of current 
funds, such as taking from highway and other projects, was the best method of increasing public 
transportation revenue. 
 
Topic #7: Taxing Options 
 
A solid majority of the participants opted for a sales tax to support public transportation, 
although many participants had the perception that additional funding was not required.  The 
group listed specific parameters or serious caveats for a sales tax, such as clear justification, 
detailed planning and in-depth reporting of progress. 
 
Topic #8: Public Official Support 
 
The majority of participants supported electing a candidate who either advocated a new tax or a 
reallocation of current funds to improve public transportation, as long as the need was well-
articulated and the candidate was a knowledgeable advocate of public transportation.  
 
Topic #9: Funding Support for Strategic Regional Transit Plan 
 
The Strategic Regional Transit Plan and the associated cost were presented to the groups.  The 
groups were asked to select choices on how to fund the Plan such as gas tax, sales tax, auto title 
fee or registration fee, and tolls.  The choices did not elicit general agreement; instead, numerous 
alternatives were suggested such as a rental car surcharge, a “gas guzzler” tax, or no additional 
tax at all.  
 
Two main themes emerged for paying for the Plan.  The first idea was that additional revenue 
should be tied to automobile use (auto registration, tolls, gas tax).  The second idea was support 
for a three-tenths (3/10) penny sales tax. Individual participants expressed specific opposition to 
the choices provided, making it difficult to select one choice as the most popular. 
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Topic #10: Transit – Oriented Development (TOD) 
 
Transit-oriented development (TOD) was explained as a way of supporting and increasing public 
transportation ridership.  The idea of TOD had enthusiastic and unanimous support from all of 
the group participants.  In general, the participants wondered why the concept of TOD was not 
more widely used or accepted in the area. They believed it made common sense for today’s life 
style. 
 
Topic #11: Environmental Concerns/Perceptions 
 
The participants fully acknowledged the environmental friendliness of public transportation. 
Some even rode public transportation to support the environment.  Many participants felt 
convenience, cost savings, and time-savings were equally important factors effecting their 
decision to use public transportation.  
 
Study Conclusions 
 
The responses to all parts of this study are the respondents’ opinions. Totally factual conclusions 
may not be able to be reached. Opinions do express perceptions and to the extent that perception 
of an issue builds or destroys support for that particular issue, conclusions may be drawn.  The 
conclusions below are based on the answers given by the general public, inclusive of the Web-
based survey, the Telephone Survey and the Focus Group Meetings, on the broad topics of the 
study. 
 
Utilization of Public Transportation Services 
 
Convenience and ease of access to public transportation is the most important factor that drives 
the decision to use or not to use public transportation. The overwhelming answer why people 
used public transportation was that it was convenient and accessible. The overwhelming reasons 
why they do not ride public transportation is that it takes too much time, public transportation 
does not come close enough to home and schedules are not accommodating.  
 
Awareness of Public Transportation Services 
 
The major rail services, including Tri-Rail and Metrorail were well known among survey 
respondents while parent agencies, such as SFRTA, were not. The available bus services were 
also lagging behind in familiarity compared to major rail services with the respondents.  
 
Perception of Public Transportation 
 
While respondents were overwhelming aware of the benefits of public transportation, they did 
not feel that the system was adequate for the future nor did they have the confidence that their 
voices, needs and desires were being heeded.  
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Future Needs 
 
An overwhelming majority of the respondents believed that the need for public transportation 
would grow in the future. Rail extensions and more convenient bus services were the most 
popular capital improvements desired. Consideration should be given to completing short term 
improvements first such as schedule changes and expansion of bus services.  
 
Preferred Funding Sources 
 
Preferred funding sources was the one area that defied consensus building and hence is difficult 
to arrive at any significant conclusion. A number of common answers and themes, however, 
were present throughout all three surveys. Popular options included the reallocation of current 
funds to public transportation and acquiring additional funding from sources that were related to 
automobile use such as a gas tax or registration fees. 
 
Conversely, less popular but still frequently mentioned options were:  a sales tax, but only if the 
need was carefully detailed, and the levy of a property or income tax.  
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INTRODUCTION 
 
 
The South Florida Regional Transportation Authority (SFRTA) commissioned a Public Opinion 
Study aimed at assessing the perceptions and attitudes of residents in South Florida regarding the 
needs, deficiencies, and potential funding for public transportation.  A series of three surveys 
were implemented to elicit opinions and views from volunteer participants including:  the quality 
of existing public transportation services, perceived barriers to using those services, general 
needs for the future transportation system, funding priorities, willingness to support a dedicated 
funding source for public transportation services, (the level of support for a number of transit 
improvement initiatives) and the factors or circumstances that would need to be changed to 
attract them to use the public system. 
 
The three different survey methodologies developed and utilized to conduct the study include: 
 

• Web-based Survey 
• Telephone Survey 
• Focus Group Meetings 

The results from these surveys will assist SFRTA’s planning and marketing efforts.  SFRTA 
intends to use the results to identify the service/operation changes that may need to be made, 
passenger amenities that may need to be provided, and broader initiatives that should be 
considered for implementation. In addition, these results will be used in future regional 
transportation studies and should have an impact on local and regional public transportation 
decisions and on potential legislation. 
 
This report will document the responses of the general public to the questions posed by the 
study. Conclusions will be identified which will assist SFRTA with its overall planning effort. 
 
Appendix A contains the web-based survey instrument; Appendix B the questions posed during 
the Telephone Survey and Appendix C the list of questions asked during each Focus Group 
Meeting.  
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SURVEY PROCEDURE & METHODOLOGY 
 
 
Web-Based Survey 
 
A comprehensive questionnaire was developed to address the important topics concerning the 
public transportation system in South Florida. The questions were directed at both the users and 
non-users of public transportation with an emphasis on non-users. The questionnaire included a 
total of 49 questions and was divided into five (5) sections to address the following major aspects 
of the public transportation system: 
 

• Utilization of public transportation services; 
• Awareness of public transportation services; 
• Perception of public transportation; 
• Future needs and funding sources; and 
• Demographic characteristics of current and potential public transportation users. 

 
The questionnaire was implemented using web-based software provided by www. 
Questionpro.com.  The survey was hosted on the same web site and linked by the official web 
address www.helpsouthfloridatransit.com.   
 
The online survey was conducted from November 24, 2008 to December 22, 2008.  SFRTA 
made a concerted effort to reach the widest audience possible. Large employers, government 
entities and colleges within the tri-county area were contacted to encourage their work force or 
members to take the survey. Press releases announcing the survey were sent to local newspapers 
and radio and television stations. The survey link was attached to the web site of a number of 
local transit agencies and organizations. Flyers were sent out to citizen groups and businesses to 
invite their participation as well. Participants were assured that all their responses would be kept 
strictly confidential. A toll free number (1-866-618-6525) was established to provide assistance 
to survey participants and also give them the opportunity to voice their concerns. 
 
During the five week survey period, there were 1,433 visits to the survey site.  A total of 779 
people started the survey, of which 543 people completed the survey while 236 left the web site 
prior to completing the survey, resulting in a completion rate of 69.7 percent. The average time 
taken to complete the survey was 17 minutes.  
 
Telephone Survey 
 
The survey of individuals age 18 and older who reside in Palm Beach, Broward, and Miami-
Dade Counties regarding their use of public transportation, their awareness of public 
transportation services in the South Florida region, their priorities for new public transportation 
services, and revenue sources to pay for new or existing public transportation services was 
conducted by telephone from the survey facilities of the Florida Survey Research Center (FSRC) 
at the University of Florida.  The FSRC is a modern research facility, utilizing a CATI (computer 
assisted telephone interviewing) system, an interactive front-end computer system that aids 

http://www.questionpro.com/�
http://www.questionpro.com/�
http://www.helpsouthfloridatransit.com/�
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interviewers in asking questions over the telephone. The answers to the survey were keyed into 
the computer system immediately by the interviewer.  The CATI system helps prevent errors as 
it prompts the researcher to ask correct questions based upon built-in skip patterns and eliminates 
out-of-range responses. Data are automatically recorded into an ASCII format database.  The 
data files are then analyzed using the comprehensive statistical analysis package, the Statistical 
Analysis System (SAS). 
 
The Random-Digit Dialing (RDD) sample of telephone numbers in the three counties was 
supplied by a commercial sampling firm.  A RDD sample insures that all households with 
telephone numbers in the three counties are available for inclusion in the sampling frame. The 
sampling company matches the area codes and all possible three-digit prefixes for the three 
counties and a computer randomly generates the final four digits to create telephone numbers. A 
cell phone with an area code the same as an area code associated with one of the three counties 
would not be excluded from the sample. A RDD sample guarantees that all households with both 
listed and unlisted telephone numbers are included in the sampling frame.  In addition, the RDD 
sample makes it possible to contact household that have recently been assigned a telephone 
number that is not yet on phone lists. 
 
The sample size for the survey was 1,000 completed surveys.  A sample of 1,000 completions 
provided a margin of error of +/- 3% for a large (more than 200,000) population (the population 
of Dade, Broward and Palm Beach counties is a “large” population). This means that 95 percent 
of the time the true responses will be three percentage points above or below the response from 
the survey.  As such, if 45 percent of the respondents indicated that they rode the Tri-Rail system 
in the past year, the true percentage of individuals who rode the system will be between 42% and 
48%.   
 
In addition, the sample was stratified so that the target number of survey completions will be 
proportional to the number of individuals in each county who are age 18 or older.  The 
population and number of target and actual completions in each county are presented below.  
 

Survey Sampling and Completion Chart 

County Population 18+ % of Total Target 
Completions 

Actual 
Completions 

Broward 1,360,390 32.5% 325 325 
Miami-Dade 1,828,080 43.6% 436 436 
Palm Beach 1,002,648 23.9% 239 240 

Totals   4,191,118 * 100.0% 1,000 1,001 

      * Source: 2007 “American Community Survey” Estimate 
 

The survey was conducted on weekday evenings, Monday through Friday, from 5:30 P.M. until 
9:30 P.M., on Saturdays from 11:00 A.M. until 4:00 P.M., and on Sundays from 1:00 P.M. until 
5:00 P.M.   
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The interviewers who conducted the survey were carefully trained in the use of the survey 
instrument. The FSRC supervisor reviewed each question of the instrument with the interviewers 
and then resolved any difficulties that interviewers encountered.  Supervisors then monitored 
survey implementation via a telephone and computer monitoring system that permits them to 
listen to interviewers and watch computer entry of responses as surveys are being completed. 
 
If upon initial contact Spanish-only speakers were not able to complete the survey, the telephone 
number was given to a Spanish speaking surveyor who made an effort to re-contact the 
individual to complete the survey in Spanish. 
 
The Florida Survey Research Center made substantial efforts to reduce error from non-responses.  
Non-response error results in a bias because those individuals who either refuse to participate or 
cannot be reached to participate may be systematically different from those individuals who do 
complete the survey.  In addition, interviewers were trained extensively to ensure that they 
understood the survey instrument and the material content of the questions to ensure proper 
completion of the form itself. Finally, telephone numbers that were not answered on the first call 
were reentered into the sample and called at different times on weekdays and weekends in an 
effort to reach a respondent.  
 
Focus Group Meetings 
 
The list of participants for the Focus Group Meetings was developed using volunteers from the 
Web-Based Survey and the Telephone Survey. Each respondent to either the web-based survey 
or the telephone survey prior to December 12, 2008 was given the opportunity to volunteer to 
participate in a Focus Group Meeting. If respondents were interested they were asked to give 
either their phone number or email address. Interested respondents, who totaled 117, were 
screened for obvious conflicts of interest and then contacted either by phone or email.  Prior to 
receiving a formal invitation to attend the Focus Group Meetings, potential volunteers were 
further screened using a procedure to confirm their work or home address was still in Palm 
Beach, Broward or Miami-Dade County and that they, or a close relative, are not an employee of 
SFRTA or the media. The Screening Protocol is provided as Appendix D.   Focus Group 
Meetings were held in each of the three surveyed counties as follows:  
 

1. Palm Beach County:  Monday, December 15, 2008, from 6:00 P.M. to 8:00 P.M. at the 
Palm Beach Main Library, 3650 Summit Boulevard, West Palm Beach, Florida.  All six 
volunteers invited to attend participated in this Focus Group Meeting. 

 
2. Broward County:  Tuesday, December 16, 2008, from 5:30 P.M. to 7:30 P.M. at the 

Broward County Library, 100 South Andrews Avenue, Fort Lauderdale, Florida.  Ten 
participants were invited to attend this Focus Group Meeting and nine attended the 
meeting. 

 
3. Miami-Dade County:  Wednesday, December 17, 2008, from 6:00 P.M. to 8:00 P.M. at 

the North Dade Regional Library, 2455 NW 183rd Street, Miami Gardens, Florida.  Five 
participants were invited to attend this Focus Group Meeting and two attended the 
meeting. 
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A uniform procedure was followed during the Focus Group Meetings. Each participant was 
asked to sign in, received a name placard with first name only and provided the list of questions 
that would be asked. Introductory welcoming remarks were made by the moderator to include 
logistics and typical group session etiquette. Individuals introduced themselves with only their 
first name and profession. The subject questions were asked of each group, in order, with each 
participant given a chance to answer.   
 
Each session was led by the same moderator and was audio recorded.  Notes were taken by 
representatives from SFRTA and Gannett Fleming, Inc.  The presence of SFRTA staff proved 
beneficial in providing local technical information when needed. Each of the first two sessions 
lasted exactly two hours; the third, with only two participants, lasted a little over an hour. The 
library venues were convenient, clean, quiet and conducive to group sessions. 
 
Participants were recruited through the Web-based Survey and the Telephone Survey; however, 
the majority who accepted were volunteers from the Web-based Survey. Twelve (12) of the 
participants invited did not use daily public transportation; five (5) of the invitees were daily 
commuters who used public transportation, primarily Tri-Rail. 
 
The SFRTA was interested in gaining insight to specific topics and the questions were designed 
to address the following areas:  
 

1. Reasons behind use or non-use of public transportation             
2. Desired improvements  
3. Future adequacy of public transportation in South Florida 
4. Capital improvement approach 
5. Public participation  
6. Funding options 
7. Taxing options 
8. Public official support 
9. Funding support for Strategic Regional Transit Plan 
10. Transit–Oriented Development (TOD) 
11. Environmental concerns/perceptions 
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Question: Have you ever decided not to board a bus because the bike rack was full? 
 
 

 
 
Note: Web-based survey only. 
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Question: If you were to use public transportation, would you be more likely to use bus or 
rail? 
 
 

 
 
Note: Web-based survey only. 
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Question: Today, do you think the public has a voice in decisions about public 
transportation? 
 

 
 

 
Note: Web-based survey only. 
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Question: Do you think the public should have a voice in decisions about public 
transportation in the future? 
 

 
 
 
Note: Web-based survey only. 
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Question: Did you know that every $1 taxpayers invest in public transportation generates 
$6 in economic returns including increased business sales and creation of jobs? 
 
 

 
 
 
Note: Web-based survey only. 
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Question: Given Florida’s current economic downturn, would you support increased 
public transportation spending to help stimulate the economy? 
 
 

 
 
 
Note: Web-based survey only. 
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FOCUS GROUP RESULTS 
 
 
Focus Group One: Palm Beach County 
 
The Focus Group Meeting for Palm Beach County was held on Monday, December 15, 2008, 
from 6:00 PM to 8:00 PM at the Palm Beach Main Library, 3650 Summit Boulevard, West Palm 
Beach, Florida.  All six (6) volunteers invited to attend participated in this Focus Group Meeting.  
Two (2) participants out of the six (6) interviewed used public transportation on a daily basis for 
commuting.  One (1) of the six (6) was a frequent user due to a physical disability that prohibited 
him from driving, and the other three (3) were non-users. The employment status of the six (6) 
was as follows:  Two (2) participants were retired; two (2) were self-employed and working from 
home; and two (2) were white collar workers who traveled to an office. 

 
Question 1: Why do you/don’t you use public transportation? 
 

The non-users primarily had little need for daily use of public transportation, as they 
worked from home or were retired, but all used it upon occasion for downtown meetings 
or other business related events. 
 
One daily user who used public transportation for economic reasons parked a car at each 
end of the trip: one car was parked at the Tri-Rail station overnight at the work 
(destination) end of the trip. The second car was parked at the beginning of the trip and 
driven home each night.  

 
Question 2: What would be the number one change that would attract or influence you to use 
public transportation? What would be the number one improvement to the current public 
transportation system you would like to see happen? 
 

Four of the participants agreed that expansion of schedule, frequency of service and 
better “feeder” bus routes to Tri-Rail were the most desired improvements. 
 
One participant suggested that communication with the Port and Convention Center 
personnel to promote the availability of public transportation for tourists coming to the 
area should be improved. “You’ve got to work better with the tourism boards.” 
 
One participant wanted the Tri-Rail line extended to Jupiter and Palm Beach Gardens. 

 
Question 3: Is the current system going to serve the area satisfactorily for the foreseeable 
future? 
 

Most of the participants agreed, despite some geographical restraints that may limit 
expansion options, that the current system was not sufficient for future needs.   
 
One participant voiced the idea that due to South Florida’s relatively low population 
density, the system was adequate for current and future needs. 
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Question 4: Should we pursue public transportation projects that have large, long-term benefits 
or projects that have short-term immediate benefits? Both? 
 

The answers were mixed, but the general consensus was that both short- and long-term 
improvements should be undertaken. Four of the participants were concerned for the 
future and were most interested in long-term improvements. Long-term improvements 
were discussed such as securing “dedicated funding,” changing “public mentality” (a 
term used frequently) towards public transportation, and completing current capital 
improvement projects.  The certainty that gas prices will increase again was mentioned as 
a reason to continue improving the system. 

 
Interestingly, these same four participants joined the two others in suggesting immediate 
short-term improvements: Wi-Fi, cocktail and coffee cars, better bus service, better 
mechanical maintenance and better use of the currently available funding. “You need to 
do short-term projects to get your ridership up in order to support your long-term 
projects” was a consistent comment. 

 
Question 5: Do you think the public should have a voice in the decisions about public 
transportation? What is the most effective way for the public to have its voice heard? 
 

The six participants concluded that public involvement is a necessary element to the 
success of public transportation. These participants, however, were cynical about public 
participation with the belief that few people take the time or make the effort to 
participate. “The general populace has lives to live…,” but nevertheless “everyone should 
have a voice.” 
 
One participant was adamant throughout the session that the consent of the people was 
required for transportation funding to be spent on Tri-Rail and public transportation 
improvements.  This participant was also convinced that people will not seek out 
information.  All possible methods of communication should be used to get the message 
out to the public:  websites, emails, newsletters, mailings, radio, TV and combinations of 
all possible contact methods. 
 
One participant mentioned that it is helpful to have a community leader who can aid the 
communication effort; such a leader or “mouthpiece” would be beneficial in spreading 
the word and spurring others to seek out information. 
 
All participants felt comfortable with and had their own method of communicating with 
their elected officials.  
 

Question 6: What are the best options to fund local public transportation? Do you think the State 
should do more to assist in funding local public transportation options? 
 

The participants answered this question in many different ways.  One idea was that public 
transportation should be run like a business and be totally self-supporting:  This idea was 
supported by the group even after they were informed that public transportation has never 
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been able to support its own costs and is run principally using grant money. One 
participant remained firm, however, that the State should do nothing and allow the 
industry to earn its own way.  User fees were discussed and supported by the group.  One 
participant suggested SFRTA missed an opportunity to increase revenue during the surge 
in ridership this past summer by not charging more fees during the gas price hikes.   
 
The participants did not agree on the use of rental car surcharges; some fully-supported 
the idea, others were opposed based on the harm the surcharge may cause to the tourism 
industry. The idea of taxing semi-trailers and SUV’s was suggested by one participant. 

 
The participants generally did agree that the State is not doing enough to support public 
transportation. The idea of reallocation by the State of highway funds to public 
transportation was discussed to increase support.  Another item of general consensus was 
that the authority/public officials need to do a much better job of communicating with the 
public with respect to the amount of current dollars available, where the dollars are being 
spent and why more money is needed. Simply put, “do a better sales job.” 

 
Question 7: Either a property tax or a sales tax could fund public transportation for years to 
come. Which, if either, do you prefer? 

 
While no participant was particular enamored with either method of funding (users’ fees, 
impact fees were other alternatives mentioned by two participants), a consensus emerged 
from three participants that a sales tax would be preferred but only after both a serious 
effort was made to justify the tax to the public and voter approval was forthcoming. 
 
One participant preferred the property tax. 
 
Prompted by a remark that a sales tax is a regressive tax, a discussion by two participants 
centered on the perception of public transportation riders. The two participants agreed 
that Tri-Rail and express bus riders were basically from the same economic class but 
local bus riders seemed to be disproportionately lower income.  The sales tax would be 
unfair to the lower-income users. 
 

Question 8: Would you support an elected official who advocates a new tax for public 
transportation? Who supports shifting funds from road building to public transportation? 
 

Five participants came to a clear consensus of supporting a candidate who advocated the 
shifting of road building funds to public transportation, but with the definite caveat that 
the shift must be adequately justified.  One participant wanted the justification to include 
a 30-year improvement plan; another participant wanted an “unbiased” study conducted 
showing the need to shift the funds to transit. 
 
One participant, believing that any candidate for office who advocated additional funding 
for public transportation would also be a “forward thinker” would support a candidate 
that also supported a new tax for public transportation. 
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This question prompted a discussion about land planning and how much should 
government dictate our building patterns.  The participants did not reach an agreement.  
The two competing ideas were 1) we should be living in “livable,” transit-oriented 
communities, and 2) we should be allowed to build and live “wherever we want.” 

 
Question 9: The South Florida Regional Transportation Authority has created a Strategic 
Regional Transit Plan for South Florida that provides an strong regional network of new public 
transportation facilities, including new commuter rail in the FEC corridor, several new light rail 
systems and express buses that will carry over 40 million trips per year.  The annual local cost to 
build and operate this system, excluding state and federal funds, is about $300 million per year.  
Which of the following revenue sources, if any, would you support to fund the local cost of a new 
regional public transportation system? 
 
12 cent gas tax 
3/10 penny sales tax 
$240 auto title fee 
$90 annual auto registration fee 
Toll lanes on interstate 
Combination of above 

 
One participant was quick to answer “no to all” of the funding options presented.  The 
toll lane idea was met with adamant disfavor in the group.  One participant would agree 
with tolls, but only if a method was devised to keep traffic moving quickly and to not 
slow it down to pay.  A few participants explored the idea of the gas tax.  One participant 
suggested a combination of all funding sources. One participant mentioned the additional 
idea of increasing the registration fee on fleet vehicles and SUVs. 
 
The three-tenths (3/10) of a penny sales tax was the most popular idea supported by the 
group and the consensus was this method was the most favorable. 

 
Question 10:  Given a quick explanation of Transit Oriented Development (TOD), do you believe 
it to be a good idea? Do you support the accompanying higher density surrounding major transit 
stops? 

 
This question elicited a quick and unanimous consensus of “excellent idea.”  One 
participant insisted that TOD, granted an excellent idea, should be the result only of 
private investment. If governments need to change their ordinances to encourage TOD, 
they should do so, but the private industry should be responsible for deciding how and 
where to build.  
 
The TOD idea was enthusiastically endorsed not only because of possible local revenue 
gains, but also because of the positive environmental effects expected. 

 
One participant commented that TOD did not have to be centered at transit stations, but 
could be a remote community connected to a station by convenient local feeder bus, thus 
supporting public transportation “link.” 
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Question 11: Does the apparent increase in our national concern for the environment make 
public transportation a more preferred option? Are you depending on alternative fuel cars to be 
the answer? Is energy conservation a priority for you? Do you consider public transportation as 
a means of energy conservation? Are you aware of the greenhouse gas emission savings 
attributed to public transportation use? 

 
The environmental friendliness of public transportation was quickly recognized by the 
group as a whole, but the consensus was that public transportation was only the starting 
point. Alternative fuels, smaller and electric vehicles and other innovations needed to be 
part of the mix. It was quickly pointed out by two of the participants that the 
environmental friendliness of public transportation relied on sufficient ridership; more 
ridership equaled more positive environmental impact, and decreased ridership would 
have a negative impact of wasting money and energy on a system that is not used.  As 
one participant put it, “…It all comes down to ridership whether there is a net gain or a 
net negative.” 

 
One participant suggested that SFRTA, as part of a marketing effort, should “push the 
angle that (public transportation) is good for the environment.” 
 
One participant suggested that “quality of life” was also an important concern which 
upon occasion could be at odds with environmental awareness. Another idea was that 
environmental concerns, except that of our water table, were not of great importance 
since here in Florida “the wind blows all that stuff away.” 
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Focus Group Two: Broward County 
 
The Focus Group Meeting for Broward County was held on Tuesday, December 16, 2008, from 
5:30 PM to 7:30 PM at the Broward County Library, 100 South Andrews Avenue, Ft. 
Lauderdale, Florida.  Ten (10) participants were invited and nine (9) attended the meeting.  Two 
(2) of the nine (9) were daily users of public transportation. Two (2) of the participants were 
retired, six (6) were active in the workforce and one (1) was a college student. 
 
Question 1: Why do you/don’t you use public transportation? 
 

The two participants who commute using public transportation do so for a variety of 
reasons including environmental, economic and time-saving benefits. One participant 
uses a bicycle for transportation at either end of the public transportation trip. One 
participant started using public transportation specifically to “boycott big oil.” 
 
Four of the participants used public transportation to travel to the Miami International 
Airport when needed.  These participants did not use transit for other reasons because of 
poor route choices, inadequate schedule options, safety concerns, and lack of connectivity 
(or directness) to desired destinations. 
 
The three participants who were not transit users cited reasons of limited schedule, lack 
of convenience, lack of shelters, and lack of connectivity. “The service is terrible…” and 
“I can typically walk faster than it takes the bus to arrive.”  

 
Question 2: What would be the number one change that would attract or influence you to use 
public transportation? What would be the number one improvement to the current public 
transportation system you would like to see happen? 
 

Seven of the participants highlighted the need for increased service (more weekend trips, 
extended evening hours, more convenience, and more express routes) and increased 
accessibility (closer to where they need to go, more east/west routes). A typical thought 
was, “I know 25 people who would use Tri-Rail if they could get from Tri-Rail to the 
where they work.” 
 
Two participants stated they would ride transit if light rail extensions existed and high 
speed rail to Orlando existed. 

 
Question 3: Is the current system going to serve the area satisfactorily for the foreseeable 
future? 
 

All participants quickly answered “no,” the system was not adequate now nor would it be 
for the future with the primary fault being the supporting network (feeder bus system). 
The group stated that the Tri-rail system may be a “good starting point,” but numerous 
reasons were given why the system is not optimal: no connectivity, lack of political 
support and public respect, statement that a three-county system will never work, very 
poor use of what appears to be adequate funding, and buses not having dedicated lanes. 
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One participant remarked, “We have the worst (public transportation system) of any 
place I have ever been.”   This statement seemed extreme to the group, but was 
representative of the general responses to this question. 

 
Question 4: Should we pursue public transportation projects that have large, long-term benefits 
or projects that have short-term immediate benefits? Both? 
    

Seven of the participants agreed that both long-term and short-term improvements are 
required. Two participants, however, specifically thought the short-term should be done 
first to raise “public confidence” and support. Fixing immediate problems was also an 
important factor. “We are way behind where we should be.” 
 
The group as a whole expressed sentiment concerning lack of elected official support for 
public transportation and the politicians’ inability to act on behalf of transit. An analyst in 
the group remarked that the effort should be “60% long-term and 40% short-term”. 
 
The consensus of the group centered on the need for short-term improvements to get the 
public excited about public transportation which in turn would get “buy-in” for the 
needed long-term investments. 

 
Question 5: Do you think the public should have a voice in the decisions about public 
transportation? What is the most effective way for the public to have its voice heard? 
 

There participants were in unanimous agreement that the public should be involved; 
however each participant had his own idea how best to conduct public involvement. One 
participant said, “Groups like this (focus groups) can be very effective.”  Ideas for public 
involvement were focus groups at various sites, the Internet, surveys at gas stations, and 
efforts made directly at communicating with existing riders were all mentioned. The idea 
that negative views of public transportation may keep people away from public meetings 
made public meetings a poor method of communicating.  
 
One participant remarked, “I’m not sure that the public should be involved with 
everything.”  It was obvious from the responses to this statement that the group expected 
to be contacted when there were plans to be reviewed and expected public officials to be 
conducting outreach. 

 
Question 6: What are the best options to fund local public transportation? Do you think the State 
should do more to assist in funding local public transportation options? 
 

While no real consensus arose from the group, four participants felt the idea that the State 
should reallocate its current funds and spend more on public transportation at the expense 
of roads and “pet projects,” without levying additional taxes, was a very good idea. 
 
Two participants favored devoting portions of the current sales tax, gas tax and toll 
revenue to public transportation…but no new taxes because they represent a “big black, 
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hole.” Nevertheless, one participant said, “You get what you pay for...(public 
transportation) will never pay for itself.” 
 
It was mentioned that public transportation has an educational issue for supporting it as a 
regional system; the group stated that the public needs to realize the financial benefits of 
a good system. 

 
Question 7: Either a property tax or a sales tax could fund public transportation for years to 
come. Which, if either, do you prefer? 
 

Seven (7) participants within the group of nine (9) preferred a sales tax, but only if really 
needed and after there was visible progress made with current funding. 
 
One participant would support neither, opting instead for a shift of funds from road 
projects to public transportation projects.  This participant stated that he realized shifting 
the funds may be a “Catch 22 since the buses use the highway system too.”  
 
It was mentioned by another participant that public transportation is missing lobbyists, 
but the construction and highway industries have lobbying support. One participant who 
supported a sales tax also wanted to impose a commercial property tax. One participant 
admitted difficulty in giving a meaningful answer for either tax option. 

 
Question 8: Would you support an elected official who advocates a new tax for public 
transportation? Who supports shifting funds from road building to public transportation? 
 

Six (6) participants would support a candidate who advocated a new tax, presuming that 
the candidate was a public transportation advocate and demonstrated a thorough 
understanding of the subject. They would not support a candidate who “right out of the 
box wants to raise taxes.” 

 
Eight (8) of the participants would also support a candidate who suggested a reallocation 
of funds toward public transportation.  One of these eight stated it may be a hard decision 
because he was also adamantly opposed to any new tax. 

 
One participant could not support either type candidate until improvements were made in 
advance that would make the public “believe,” it was possible to improve public 
transportation, and then he offered support only for reallocation of funds. 

 
Question 9: The South Florida Regional Transportation Authority has created a Strategic 
Regional Transit Plan for South Florida that provides an strong regional network of new public 
transportation facilities, including new commuter rail in the FEC corridor, several new light rail 
systems and express buses that will carry over 40 million trips per year.  The annual local cost to 
build and operate this system, excluding state and federal funds, is about $300 million per year.  
Which of the following revenue sources, if any, would you support to fund the local cost of a new 
regional public transportation system? 
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12 cent gas tax 
3/10 penny sales tax 
$240 auto title fee 
$90 annual auto registration fee 
Toll lanes on interstate 
Combination of above 

 
The responses from the group indicated a wide range of opinions. The common thought 
focused on methods of earning new revenue that are tied to automobile use: gas tax (one 
person suggested higher than 12 cents), auto registration, tolls or combinations of the 
three. Six (6) of the participants mentioned these sources in their answer, framed by the 
remark, “I would support anything that demonstrates a direct connection from the 
automobile to the problems that we have.” The idea surfaced, however, that if public 
transportation was to be successful and the source of revenue is tied to the automobile, 
the revenue would diminish with less automobile use. 
 
A mini-debate developed after one participant suggested taxing the tourists. Two (2) 
participants suggested tourism, if further taxed, would cease and hence the tourism lobby 
would prevent tourist-type taxing. Two (2) participants suggested that tourists would 
decidedly favor better public transportation, consider it an added benefit to the area, and 
would enjoy their stay in Florida even more. 

 
Question 10:  Given a quick explanation of Transit Oriented Development (TOD), do you believe 
it to be a good idea? Do you support the accompanying higher density surrounding major transit 
stops? 

 
This question sparked consensus, each participant was definitely in favor of TOD and the 
associated land use density it creates. One participant pointed out the overall sentiment of 
the general public, “not in my back yard.”  One participant stated that local recent 
experience has shown that sufficient retail development is necessary for TOD to work. 
 
One participant stated that the government needs to craft ordinances that encourage TOD; 
explore more public-private partnerships …and “I would love to see bike paths!” 

 
Question 11: Does the apparent increase in our national concern for the environment make 
public transportation a more preferred option? Are you depending on alternative fuel cars to be 
the answer? Is energy conservation a priority for you? Do you consider public transportation as 
a means of energy conservation? Are you aware of the greenhouse gas emission savings 
attributed to public transportation use? 
 

Seven (7) participants felt environmental friendliness was an important aspect of public 
transportation (some more than others), but only two (2) of the seven (7) really thought it 
affected their decision to ride public transportation. The savings on fossil fuel, the 
younger generation being green-oriented, the existence of large automobiles and the 
inevitability that gas prices will rise once again were all mentioned as reasons the public 
might support public transportation. 
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Two (2) participants felt that “…the environment isn’t a very big reason why most people 
would ride transit”; people are more concerned with the convenience, cost-effectiveness 
and the smooth operation of the system.  
 
One participant said public transportation was not doing enough to help the environment, 
and the fuel used can and should be cleaner. “We are always trying to catch up.” 
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Focus Group Three: Miami-Dade County 
 
The Focus Group Meeting for Miami-Dade County was held on Wednesday, December 17, 
2008, from 6:00 PM to 8:00 PM at the North Dade Regional Library, 2455 NW 183rd St., Miami 
Gardens, Florida.  Five (5) participants were invited to attend this Focus Group Meeting and two 
(2) attended the meeting. One (1) of the participants was a daily public transportation user; the 
other was not. One (1) was a semi-retired professional; the other participant was a white collar 
worker, active in the workforce. 
 
Question 1: Why do you/don’t you use public transportation? 

 
The non-user, although claiming to be an advocate of public transportation, simply stated 
transportation does not serve his residence/workplace.  This participant quickly admitted 
that he uses public transportation to the airport and upon occasion for recreation, “just to 
enjoy the ride!”  
 
The participant who used public transportation daily pointed out that frequency, both 
during peak and non-peak hours, needed extensive improvement.  

 
Question 2: What would be the number one change that would attract or influence you to use 
public transportation? What would be the number one improvement to the current public 
transportation system you would like to see happen? 

 
Both participants agreed that “more frequent bus routes and more direct bus routes” 
would be their number one choice.   
 
One participant stated that public transportation prices are too high (for those on a fixed-
income). 
 
Both participants agreed that more advertising should be done, for example from the 
pedestrian bridges that have been installed and are visible from I-95, with the other 
participant then combining that idea with the need for a digital sign indicating the time of 
the next train. “Oh, gee, I am sitting here in traffic and I know it will take me 45 minutes 
to get there but the next train is leaving in 5 minutes…”  
 

Question 3: Is the current system going to serve the area satisfactorily for the foreseeable 
future? 
 

Tri-Rail was considered a good start, “an excellent system” by both participants.  They 
also stated that MetroRail is a good “spine,” but both systems need expansion; the same 
is true of the local bus service. If the system is expanded and more feeder buses added, 
the system might be able to serve future needs.  The participants stated that more public 
awareness, more parking, more advertising, and more shelters, “Adding the little things 
count, “ were necessary for the future.   
 



SFRTA PUBLIC OPINION STUDY 
 

 
FINAL REPORT  65 

One comment made during this discussion was, “I’m not sure about the confidence of the 
people (in public transportation) or the competence of the people running it.”   
 

Question 4: Should we pursue public transportation projects that have large, long-term benefits 
or projects that have short-term immediate benefits? Both? 
 

One participant simply stated that both are needed. The other participant stated that short-
term improvements should be accomplished first; keeping the Miami Metromover free to 
attract riders. Long-term improvements mentioned by the participants included better 
planned routes, a 7th Avenue extension to the stadium, and bus route improvements. 
Frustration was expressed by the statement, “MetroRail and public transportation doesn’t 
take you where you want to go.” 

    
Question 5: Do you think the public should have a voice in the decisions about public 
transportation? What is the most effective way for the public to have its voice heard? 
 

Both participants agreed that the public, especially the riders, need a larger voice. 
Methods for improving the voice of the public were newspaper advertisements, ads on all 
modes of transportation, e-mail (PDA friendly for the on-the-go business persons) and 
direct mail. “The people riding this system need to tell the people running this system the 
problems, what they need, and where the system needs to go…” 
 
One participant took the opportunity to chide politicians for being short-sighted and never 
riding the public transportation system to get a feel for what it is really like. 

 
Question 6: What are the best options to fund local public transportation? Do you think the state 
should do more to assist in funding local public transportation options? 
 

One participant stated that Miami-Dade County passed a sales tax for public 
transportation expansion but used the funds for maintenance; this would probably stop 
another sales tax in our county.   Nevertheless a sales tax is the best way to go in this 
participant’s opinion. The state should assist more by reallocating funds from highway 
projects; the federal government should do the same. 
 
The second participant was very animated, saying the State should be raising the gas tax 
to 50 cents, impact fees should all be going to transportation and that locally we should 
raise parking fees, “...making it difficult to drive a car!”  This participant wanted to hire 
better lobbyists for the public transportation cause.  The participant stated the government 
should also think about “…issuing revenue bonds to build garages because Tri-Rail is 
limiting itself by its lack of parking.” 

 
Question 7: Either a property tax or a sales tax could fund public transportation for years to 
come. Which, if either, do you prefer? 
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One participant didn’t like either idea but if pressed to choose, it would be the sales tax, 
definitely not the property tax. Instead, impact fees and reallocation of existing monies 
were better options. 
 
The second participant opted for the property tax, saying that it was almost “invisible” 
and that the sales tax was regressive. 
 
In response to the second participant, the first participant stated that the property tax was 
“killing the economy” and we need to get away from it.  

 
Question 8: Would you support an elected official who advocates a new tax for public 
transportation? Who supports shifting funds from road building to public transportation? 
 

A new tax will not work in this economy, “I don’t think any official who advocates a new 
tax stands a… chance…” But a politician advocating reallocation may get support. 
 
The second participant preferred the shifting of funds from road building to public 
transportation, “but at the end of the day you are going to have to do both.” 

 
Question 9: The South Florida Regional Transportation Authority has created a Strategic 
Regional Transit Plan for South Florida that provides an strong regional network of new public 
transportation facilities, including new commuter rail in the FEC corridor, several new light rail 
systems and express buses that will carry over 40 million trips per year.  The annual local cost to 
build and operate this system, excluding state and federal funds, is about $300 million per year.  
Which of the following revenue sources, if any, would you support to fund the local cost of a new 
regional public transportation system? 

 
12 cent gas tax 
3/10 penny sales tax 
$240 auto title fee 
$90 annual auto registration fee 
Toll lanes on interstate 
Combination of above 

 
One participant did not like the list; and instead urged the completion of little things first 
such as merging the three county systems into one.  The idea was to save dollars by 
integrating all the services and eliminating duplicated effort. “I don’t understand why 
people are so shortsighted,” the gas tax should be raised to 50 cents; a “gas guzzler” tax 
should be initiated.  Again this participant expressed adamancy that the system be 
regional, cost effective for low-income families, and be better managed before any new 
revenue source be initiated (except gas and guzzler taxes). 
 
The other participant posed the levy of a rental car surcharge dedicated to public 
transportation, with the gas tax and toll lanes next in order of preference.  
 
Both participants disliked the idea of auto title and registration fees.  
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Question 10: Given a quick explanation of Transit Oriented Development (TOD), do you believe 
it to be a good idea? Do you support the accompanying higher density surrounding major transit 
stops? 
 

Both participants agreed that TOD was beneficial; being able to live, work and play 
without the need for an automobile would be ideal. “For the most part you should be able 
to put your automobile in the garage…”  The public needs to accept, said one participant, 
the idea that density needs to increase; the focus should be on residential and retail, not 
on parking garages. 

 
One participant blamed both architects and public officials. “Politicians should not be 
pandering to low density” or to the lack of TOD.  Politicians need to work together in 
reducing the need for parking and to think mixed-use development regionally. 

 
Question 11: Does the apparent increase in our national concern for the environment make 
public transportation a more preferred option? Are you depending on alternative fuel cars to be 
the answer? Is energy conservation a priority for you? Do you consider public transportation as 
a means of energy conservation? Are you aware of the greenhouse gas emission savings 
attributed to public transportation use? 
 

“Public transportation is the most environmentally-friendly mode of transit” said one 
participant, who also agreed that alternative fueled cars were not the answer. The other 
participant stated that environmental concerns are important but not paramount, “at the 
end of the day, time is what matters.” This same participant urged the use of hydrogen 
powered buses and cited the use of natural gas in South America. 
 
The session ended with an exchange between the two participants concerning the 
proposed 25 cent charge for the Miami Metromover; one participant said the fee should 
be imposed and it’s a good service, efficiently run and takes you where you want to go. 
The other participant contending the Miami Metromover should remain free, which 
would continue to enhance its ridership and value to the public. 
 
 

******** 

 
These are the thoughts, perceptions and answers of all seventeen (17) participants. We thank 
them for their forthrightness and their willingness to participate. To the person, they were polite, 
anxious to help and seemed honestly concerned about the future of public transportation. In 
addition, the SFRTA staff was invaluable in their assistance during these Focus Group Meetings 
and the public library employees were all gracious in their role as hosts.      
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STUDY CONCLUSIONS 
 
 
The responses to all parts of this study are the respondents’ opinions. Totally factual conclusions 
may not be able to be reached. Opinions do express perceptions and to the extent that perception 
of an issue builds or destroys support for that particular issue, conclusions may be drawn.  The 
conclusions below are based on the answers given by the general public, inclusive of the Web-
based survey, the Telephone Survey and the Focus Group Meetings, on the broad topics of the 
study. 
 
Utilization of Public Transportation Services 
 
Convenience and ease of access to public transportation is the most important factor that drives 
the decision to use or not to use public transportation. The overwhelming answer why people 
used public transportation was that it was convenient and accessible. The overwhelming reasons 
why they do not ride public transportation is that it takes too much time, public transportation 
does not come close enough to home and schedules are not accommodating.  
 
Awareness of Public Transportation Services 
 
The major rail services, including Tri-Rail and Metrorail were well known among survey 
respondents while parent agencies, such as SFRTA, were not. The available bus services were 
also lagging behind in familiarity compared to major rail services with the respondents.  
 
Perception of Public Transportation 
 
While respondents were overwhelmingly aware of the benefits of public transportation, they did 
not feel that the system was adequate for the future nor did they have the confidence that their 
voices, needs and desires were being heeded.  
 
Future Needs 
 
An overwhelming majority of the respondents believed that the need for public transportation 
would grow in the future. Rail extensions and more convenient bus services were the most 
popular capital improvements desired. Consideration should be given to completing short term 
improvements first such as schedule changes and expansion of bus services.  
 
Preferred Funding Sources 
 
Preferred funding sources was the one area that defied consensus building and hence is difficult 
to arrive at any significant conclusion. A number of common answers and themes, however, 
were present throughout all three surveys. Popular options included the reallocation of current 
funds to public transportation and acquiring additional funding from sources that were related to 
automobile use such as a gas tax or registration fees). 
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Conversely, less popular options were a sales tax, but only if the need was carefully detailed, and 
the levy of a property or income tax.  
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APPENDIX A: Web Survey Instrument 
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APPENDIX B: Telephone Survey Instrument 
 
 

SFRTA Public Transportation Survey: Miami-Dade County 
 
Hello, my name is %name and I am calling from the Florida Survey Research Center at the 
University of Florida.  We’re working with the South Florida Regional Transportation Authority, 
who operates public transportation in Broward, Miami-Dade, and Palm Beach Counties, to 
collect citizen opinions about using and funding public transportation in your area.   
 
This is not a sales call and your answers will not be linked to your name in any way.  You may 
stop the interview at any time.  On average, this survey should take less than 10 minutes to 
complete.  May I please speak with the person in the household who is age 18 or older and has 
the next birthday? 
 
1. For this survey, we’re speaking with adults who live in the South Florida region, so first, I 

need to confirm that you live in Miami-Dade County.  Is that correct? [YNDR] 
  
IF NO: Terminate – “I’m sorry, we’re speaking with residents of Miami-Dade County.  
Thank you for your time.  Have a nice evening (day).” 
 
IF YES: Continue 
 
1A. So that we can be sure that you live in our study area, may I please have your 5-digit zip 
code? [#, DR] 
 
 
To make sure that everyone has the same understanding, I’m going to read you a brief 
description of public transportation.  Public transportation is a transportation system that moves 
large numbers of people by means of trolley, bus, light rail, or commuter rail services.  Public 
transportation is sometimes called mass transit or public transit. 
 
2. In the past three months, have you used any type of public transportation in the South Florida 

region [Prompt if needed: “South Florida region” includes Miami-Dade County, Broward 
County, and Palm Beach County.] [YNDR] 

 
IF NO:  
2A. Have you ever used any type of public transportation in Florida, somewhere else in the 
United States, or anyplace else? [YNDR] 
 
IF NO: GO TO Q7 
 
IF YES: 
When you used public transportation, were you: 
2B. Going to work? [YNDR] 
2C. Going shopping? [YNDR] 



SFRTA PUBLIC OPINION STUDY 
 

 
FINAL REPORT  104 

2D. Going out for entertainment or recreational purposes? [YNDR] 
2E. On vacation? [YNDR] 
2F. Other (please describe) [YNDR] 
 
GO TO Q7 

 
IF YES TO Q2: 
3. In the past three months, have you used any type of public transportation to travel within 

Miami-Dade County? [YNDR] 
 
4. In the past three months, have you used any type of public transportation to travel between 

Miami-Dade County and neighboring counties? [YNDR] 
 
5. Do you typically use public transportation to commute to or from your workplace? [Yes, No, 

Not Applicable (Don’t work or work at home), DK, R] 
 

IF YES, N/A, R: GO TO Q7 
 
IF NO or DK: 
6. Have you ever used public transportation to commute to or from your workplace? [YNDR] 
 
 
Next, we’d like to ask you some more specific questions about public transportation services in 
the South Florida region. 
 
7. Can you name the agency or agencies that provide public transportation services in the South 

Florida region? [Prompt if needed: “South Florida region” includes Miami-Dade County, 
Broward County, and Palm Beach County.] [Do NOT read list.  Mark ALL that apply.] 
[checkbox 
Miami-Dade MetroRail 
Miami-Dade MetroBus 
Miami-Dade MetroMover 
TriRail 
Broward County Transit (BCT) 
West Palm Beach Downtown Trolley (WPBDT) 
Palm Beach County Transit (PalmTran) 
City Cruiser (Ft. Lauderdale Community Bus) 
South Florida Regional Transportation Authority (SFRTA) 
Other (specify) 
DK 
R] 

 
FOR EACH NOT NAMED IN Q7: 
8. Have you heard of: 

A. Miami-Dade MetroRail [YNDR] 
B. Miami-Dade MetroBus[YNDR] 



SFRTA PUBLIC OPINION STUDY 
 

 
FINAL REPORT  105 

C. Miami-Dade MetroMover [YNDR] 
D. TriRail [YNDR] 
E. Broward County Transit (BCT) [YNDR] 
F. West Palm Beach Downtown Trolley (WPBDT) [YNDR] 
G. Palm Beach County Transit (PalmTran) [YNDR] 
H. City Cruiser (Ft. Lauderdale Community Bus) [YNDR] 
I. South Florida Regional Transportation Authority (SFRTA) [YNDR] 

 
9. Thinking about all the different types of public transportation services provided by various 

agencies in the South Florida region, what type of transportation services come to mind? 
[Prompt if needed: “South Florida region” includes Miami-Dade County, Broward County, 
and Palm Beach County.] [Do NOT read list.  Mark ALL that apply.] 
[checkbox 
Bus service 
Metro Rail 
TriRail 
MetroMover 
ADA Paratransit services (for persons with disabilities) 
Dial-a-ride serves 
Van pool services 
Park-and-Ride lots 
Downtown circulator trolleys 
Beach trolley service 
Jitneys 
Other (specify) 
None 
DK 
R] 
 

FOR EACH NOT NAMED IN Q9: 
10. Are you aware that the South Florida region provides: 

A. Bus service [YNDR] 
B. Metro Rail [YNDR] 
C. TriRail [YNDR] 
D. MetroMover [YNDR] 
E. ADA Paratransit services (for persons with disabilities) [YNDR] 
F. Dial-a-ride serves [YNDR] 
G. Van pool services [YNDR] 
H. Park-and-Ride lots [YNDR] 
I. Downtown circulator trolleys [YNDR] 
J. Beach trolley service [YNDR] 
K. Jitneys [YNDR] 

 
 
Now, we have a few questions about your perceptions of public transportation in the South 
Florida region. 
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11. How important do you think public transportation is as part of the South Florida region’s 
overall transportation system?  Would you say public transportation is [Extremely important, 
Important, Neither important nor unimportant, Unimportant, or Not at all important, DK, R]? 

 
12. Using a 5-point scale, where 5 means “high traffic” and 1 means “low traffic,” how would 

you rate the level of traffic congestion that exists today in the South Florida region? [1-5, 
DR] 

 
13. Over the past three years, do you think the level of traffic congestion in the South Florida 

region has [Increased greatly, Increased slightly, Stayed about the same, Decreased slightly, 
or Decreased greatly, DK, R]? 

 
14. Over the next 5 to 10 years, do you think that the South Florida region’s need for bus and rail 

service will [Increase greatly, Increase slightly, Stay about the same, Decrease slightly, or 
Decrease greatly, DK, R]? 

 
15. Next, I’ll read you a few statements concerning transportation in the South Florida region.  

Please tell me how much you agree or disagree with each statement, using a scale from 1 to 
5, where 1 is “strongly disagree” and 5 is “strongly agree.” 

 
An effective public transportation system: 

A. Can help the local economy [1-5, DR] 
B. Can help solve traffic congestion problems [1-5, DR] 
C. Can make other roadway improvements more effective [1-5, DR] 
D. Can benefit everyone in the region whether they use it or not [1-5, DR] 
E. Is important for the elderly and persons with disabilities [1-5, DR] 
F. Can help people get jobs [1-5, DR] 

 
[Alternate – Rotate Lists]  
An effective public transportation system: 
A. Can help people get to shopping, entertainment, and other services [1-5, DR] 
B. Can properly shape future growth [1-5, DR] 
C. Can help revitalize economically depressed areas [1-5, DR] 
D. Can help reduce greenhouse gas emissions [1-5, DR] 
E. Can improve the region’s quality of life [1-5, DR] 
F. Can help South Florida’s competitiveness with other regions [1-5, DR] 

 
16. What is your overall perception about public transportation in the South Florida region? 

Would you say your opinion is [Highly positive, Somewhat positive, Neither positive nor 
negative, Somewhat negative, or Highly negative, DK, R] 

 
17. Which of the following do you think is the most effective way to have the public’s voice 

heard about issues related to public transportation? [INT: Mark ONE response.] 
[checkbox 
Get involved in studies and plans 
Participate on local transportation committees 
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Contact public officials and make their voices heard 
Approve funding for new expanded public transportation services 
None of the above 
Public should not have a voice [Do NOT read; Mark if mentioned by respondent.] 
DK 
R] 
 

 
Next, we have some questions about improvements and funding for public transportation in 
South Florida. 
 
18. I’ll read you a list of new ideas being considered to improve the overall public transportation 

system in the South Florida region.  For each, please tell me how much of a priority you 
think the idea should be as a way to improve the public transportation system.  Please use a 
scale from 1 to 5, where 1 is a “very low priority” and 5 is a “very high priority.” 

 
A. Increase existing county bus service to provide seamless regional service [1-5, DR] 
B. Provide exclusive bus-only lanes on interstate highways [1-5, DR] 
C. Provide exclusive bus-only lanes on major streets [1-5, DR] 
D. Expand hours of service [1-5, DR] 
E. Build new light rail systems [1-5, DR] 
F. Extend TriRail to Jupiter, FL [1-5, DR] 
G. Extend TriRail to downtown Miami [1-5, DR] 
H. Extend MetroRail [1-5, DR] 
I. Start new rail service in the Florida East Coast (FEC) corridor [1-5, DR] 

 
All transportation, including roads, requires some type of funding to build, operate, and 
maintain. 
 
19. Using a 5-point scale, where 5 means you “strongly agree” and 1 means you “strongly 

disagree,” please tell me how much you agree or disagree that each of the following sources 
of funding should be used to pay for public transportation services. 

 
A. Property tax [1-5, DR] 
B. Gasoline tax [1-5, DR] 
C. Development impact fees [1-5, DR] 
D. Income tax [1-5, DR] 
E. Redirect road funds to public transportation [1-5, DR] 
F. Sales tax [1-5, DR] 
G. Vehicle registration fee [1-5, DR] 
H. Rental car surcharge [1-5, DR] 
I. Road tolls [1-5, DR] 
J. Other (describe) [1-5, DR] 

 
20. The Florida Department of Transportation is proposing a system of new express toll-lanes on 

South Florida’s interstate highways.  Using a 5-point scale where 5 means you “strongly 
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agree” and 1 means you “strongly disagree,” please tell me how much you agree or disagree 
that the tolls collected from these new express lanes should be used to support regional 
public transportation instead of more roads. [1-5, DR] 

 
21. How likely would you be to support some type of tax increase to fund existing public 

transportation in the South Florida region?  If you had to decide today, would you be [Very 
likely, Somewhat likely, Neither likely nor unlikely, Somewhat unlikely, or Very unlikely, 
DK, R] to support some type of tax increase to fund existing public transportation? 

 
IF “Very” or “Somewhat” Likely: GO TO Q25 

 
IF Neither, Somewhat or Very Unlikely: 
22. How likely would you be to support some type of tax increase to fund a program of regional 

public transportation improvements in the South Florida region?  If you had to decide today, 
would you be [Very likely, Somewhat likely, Neither likely nor unlikely, Somewhat unlikely, 
or Very unlikely, DK, R] to support some type of tax increase to fund a program of regional 
public transportation improvements? 

 
IF “Very” or “Somewhat” Likely: GO TO Q25 

 
IF Neither, Somewhat or Very Unlikely: 
23. Do you mind telling me why you are not likely to support a tax increase for public 

transportation? [INT: Do NOT read.  Mark ALL that apply.] 
[checkbox 
Taxes are already too high 
Public transportation already has enough funding 
Benefits of public transportation are not readily apparent 
Other needs are more important than public transportation 
Other (describe) 
DK 
R] 

 
24. If gas prices were to rise to an average of $4.00 per gallon or higher for regular unleaded, 

would you be willing to support some type of tax increase for public transportation in the 
South Florida region? [YNDR] 

 
GO TO Q26 (Demographics) 

25. If gas prices were to fall to an average of $2.00 per gallon for regular unleaded, would you be 
willing to support some type of tax increase for public transportation in the South Florida 
region? [YNDR] 

 
 
Finally, we just have a few demographic questions for statistical purposes. 
 
26. Gender [Don’t ask, just record] [M,F] 
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27. In which of the following categories does your age fall? [18 to 24; 25 to 34; 35 to 44; 45 to 
54; 55 to 64; 65 to 74; 75 or older; R] 

 
28. What is your current marital status?  Are you [Single; Married or Living with a partner; 

Divorced or Separated; Widowed; R]? 
 
29. What best describes your race? [INT: Mark ALL that apply.] [American Indian; Asian; 

Black/African American; Spanish/Hispanic/Latino; White/Caucasian; Other (describe); R] 
 
30. Including yourself, how many people currently live in your household? [#, DR] 
 
31. And, how many of these people in your household are under the age of 18? [#, DR] 
 
32. Which of the following best describes your current employment situation?  Are you 

employed full-time; employed part-time; not employed outside the home; retired; or a 
student? [Prompt if needed: Full-time = 32 hours a week or more; Part-time = less than 32 
hours a week] [Full-time; Part-time; Not employed outside the home; Retired; Student; DK; 
R] 

 
33. Not including yourself, how many people in your household work full-time outside the 

home? [Prompt if needed: 32 hours a week or more] [#, DR] 
 
34. And not including yourself, how many people in your household work part-time outside the 

home? [Prompt if needed: Less than 32 hours per week] [#, DR] 
 
35. How many registered vehicles, including cars, light trucks, vans or motorcycles are available 

to members of your household? [0 (none); 1; 2; 3 or more; DK; R] 
 
36. Do you have a valid driver’s license? [YNDR] 
 
37. How many other people in your household are licensed drivers? [#, DR] 
 
38. What was the last grade of school that you completed? [Some high school or less; High 

school graduate/GED; Some college or technical school; Technical school graduate; College 
graduate; Post graduate; Refused] 

 
39. For statistical purposes only, which of the following categories comes closest to your total 

2007 annual household income before taxes?  Please stop me when I get to the correct range. 
[Under $15,000; $15,000 to under $25,000; $25,000 to under $35,000; $35,000 to under 
$50,000; $50,000 to under $75,000; $75,000 to under $100,000; $100,000 to under 
$150,000; $150,000 and over; DK; R] 

 
40. SFRTA will be conducting Focus Group Meetings during the weeks of December 8 and 

December 15 in order to discuss the issue of improving public transportation in South Florida 
in greater depth.  Would you be interested in participating in one of these focus groups? 
[YNDR] 
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 IF YES: 
 40A. Are you available in the evening? [YNDR] 
  
 40B. May I please have your name? [text, DR] 
 

40C. May I please have a phone number or email address where we can contact you with 
further information about these focus groups? [text] 

 
41. Do you have any questions regarding this study or your rights as a participant?   [YNDR] 
 

IF YES: For questions regarding this study you may contact Dr. Mike Scicchitano at the 
Florida Survey Research Center toll free at 866-392-3475.  For questions regarding your 
rights as a participant you may contact the University of Florida Institutional Review Board 
at 352-392-0433. 

 
That concludes our survey, thank you very much for your time and participation. 
 
 
 
 
  



SFRTA PUBLIC OPINION STUDY 
 

 
FINAL REPORT  111 

APPENDIX C: Focus Group Questions 
 
 
1. Why do you/don’t you use public transportation? 
 
2. What would be the number one change that would attract or influence you to use public 

transportation? What would be the number one improvement to the current public 
transportation system you would like to see happen? 

 
3. Is the current system going to serve the area satisfactorily for the foreseeable future? 
 
4. Should we pursue public transportation projects that have large, long term benefits or 

projects that have short term immediate benefits? Both? 
 
5. Do you think the public should have a voice in the decisions about public transportation? 

What is the most effective way for the public to have its voice heard? 
 
6. What are the best options to fund local public transportation? Do you think the state should 

do more to assist in funding local public transportation options? 
 
7. Either a property tax or a sales tax could fund public transportation for years to come. Which, 

if either, do you prefer? 
 
8. Would you support an elected official who advocates a new tax for public transportation? 

Who supports shifting funds from road building to public transportation? 
 
9. The South Florida Regional Transportation Authority has created a Strategic Regional 

Transit Plan for South Florida that provides an strong regional network of new public 
transportation facilities, including new commuter rail in the FEC corridor, several new light 
rail systems and express buses that will carry over 40 million trips per year.  The annual local 
cost to build and operate this system, excluding state and federal funds, is about $300 million 
per year.  Which of the following revenue sources, if any, would you support to fund the 
local cost of a new regional public transportation system? 
 
12 cent gas tax 
3/10 penny sales tax 
$240 auto title fee 
$90 annual auto registration fee 
Toll lanes on interstate 
Combination of above 

 
10. Given a quick explanation of Transit Oriented Development (TOD), do you believe it to be a 

good idea? Do you support the accompanying higher density surrounding major transit stops? 
 

11. Does the apparent increase in our national concern for the environment make public 
transportation a more preferred option? Are you depending on alternative fuel cars to be the 



SFRTA PUBLIC OPINION STUDY 
 

 
FINAL REPORT  112 

answer? Is energy conservation a priority for you? Do you consider public transportation as a 
means of energy conservation? Are you aware of the greenhouse gas emission savings 
attributed to public transportation use? 
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APPENDIX D: Focus Group Screening Protocol 
 
 
Hello, my name is ________ with Gannett Fleming, Inc., a consultant working for the South 
Florida Regional Transportation Authority. On a recent survey, you responded that you were 
interested in participating in a focus group on the subject of public transportation in South 
Florida. 
 
1. Are you still interested in participating? Yes No   (terminate with thanks) 
 
2. Do you still live or work in (Palm Beach,  
 Broward, Miami-Dade) County? Yes No   (terminate with thanks) 
 
3. Do you use public transportation more or  

less than once a month?         More Less   
 
4. Are you available the evening of (PB-12/15;  

Br-12/9; MD-12/8)?        Yes Don’t know No (terminate) 
 
5. Can you get to (address) by (time)?      Yes No (terminate) 
 
6. Do you or does anyone in your family work  

for SFRTA?      No Yes/Refuse (terminate) 
 
7. Are you or anyone in your family retired from  

SFRTA?   No Yes/Refuse (terminate) 
 

8. Do you or anyone in your family work for the  
news media such as a newspaper, radio or  
TV station? No Yes/Refuse (terminate) 

 
Confirm name, address and phone number: confirm attendance at specified date and time. 
 
Name:             
 
Address:             
 
Phone:             
 
Scheduled for:            
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APPENDIX E: Question Statistical Tables 
 
 
Question: Have you ever used any type of public transportation any place in Florida, the 
USA or anyplace else? If yes, where did you go? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

Yes 660 578 1238 83% 95% 88% 

No or Don’t Know 138 33 171 17% 5% 12% 

Total 798 611 1409 100% 100% 100% 
 
 

Answer 
Count Percent* 

Telephone Web Combined Telephone Web Combined

Going to Work 275 360 635 41% 62% 51% 

Going Shopping 
/Entertainment 406 317 723 61% 55% 58% 

On Vacation 292 358 650 44% 62% 52% 

Other 182 239 421 27% 41% 34% 

No. of Respondents 663 578 1241       

  * Percent of total number of respondents rather than total number of responses. 
 
 
 
Question: Have you used any type of public transportation in the South Florida region 
anytime in the past three months. 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

Yes 171 278 449 84% 45% 55% 

No or Don’t Know 32 333 365 16% 55% 45% 

Total 203 611 814 100% 100% 100% 
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Question:  Have you used any type of public transportation to travel WITHIN your home 
county anytime within the past three months? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

Yes 171 278 449 84% 45% 55% 

No or Don’t Know 32 333 365 16% 55% 45% 

Total 203 611 814 100% 100% 100% 

 
 
 
Question:  Have you used any type of public transportation to travel BETWEEN your 
home county and neighboring counties in the past three months? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

Yes 79 242 321 39% 40% 39% 

No or Don’t Know 124 369 493 61% 60% 61% 

Total 203 611 814 100% 100% 100% 
 
 
 
Question: If you work, do you typically use public transportation to commute to and from 
your workplace? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

Yes 59 163 222 29% 27% 27% 

No or Don’t Know 144 444 588 71% 73% 73% 

Total 203 607 810 100% 100% 100% 
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Question: Have you EVER used public transportation to commute to or from your 
workplace? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

Yes 52 192 244 39% 43% 42% 

No or Don’t Know 82 258 340 61% 57% 58% 

Total 134 450 584 100% 100% 100% 
 
 
 
Question: What is the main reason you currently use public transportation?   
 

Answer Count Percent 

Convenience 99 29% 

Economical services 36 11% 

Gas price too high 26 8% 

Traffic 63 19% 

No vehicle/license 20 6% 

Environmental concerns 28 8% 

Incentive program at work 1 0% 

Other (Please Specify) 69 20% 

Total 342 100% 
Note: Web Based Survey Only 

 
 
 
Question: Have you ever decided not to board a bus because the bike rack was full? 
 

Answer Count Percent 

Yes 32 8% 

No 378 92% 

Total 410 100% 
Note: Web Based Survey Only 
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Question: I do not use public transportation for the following reason(s): (Check all that 
apply) 
 

Answer Count Percent* 

Does not serve the area where I live 108 25% 

Does not serve the area where I work 98 22% 

Does not come close enough to where I live 169 39% 

Does not come close enough to where I work 133 31% 

Too expensive 23 5% 

Too crowded 24 6% 

Takes too much time 250 57% 

Poorly maintained 58 13% 

Poor amenities (stations, shelters, signs) 97 22% 

Difficulty parking at station or lot or garage is full 41 9% 

Unreliable service 122 28% 

Schedules are not convenient 157 36% 

Schedules and routes are too difficult to understand 73 17% 

Not aware of what is available 62 14% 

Like the privacy of my car 113 26% 

My employer pays for my parking 12 3% 

Do not feel safe 62 14% 

Do not know how to use public transportation 17 4% 

Other (Please Specify) 58 13% 

Total Responses 1677  

Total Respondents 436  
*Calculated as percentage of total respondents (345), e.g. 108/345 = 31.30% 

 
Note: Web Based Survey Only 
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Question: If you were to use public transportation, would you be more likely to use bus or 
rail? 
 

Answer Count Percent 

Bus 120 26% 

Rail 342 74% 

Total 462 100% 
Note: Web Based Survey Only 

 
 
 
Question: Which agency that provides public transportation services in the South Florida 
region are you familiar with? (Please check all that apply) 
 

Answer 
Count Percent* 

Telephone Web Combined Telephone Web Combined

Miami-Dade Metrorail 924 402 1326 92% 65% 82% 

Miami-Dade Metrobus 763 292 1055 76% 48% 65% 

Miami-Dade Metromover 603 316 919 60% 51% 57% 

Tri-Rail 923 482 1405 92% 79% 87% 

Broward County Transit 615 239 854 61% 39% 53% 

West Palm Beach 
Downtown Trolley 331 53 384 33% 9% 24% 

Palm Beach County 
Transit 338 133 471 34% 22% 29% 

City Cruiser 101 44 145 10% 7% 9% 

SFRTA 346 170 516 35% 28% 32% 

Other 57 31 88 6% 5% 5% 

No. of Respondents 1001 614 1615    
* Calculated as percentage of total respondents rather than total responses. 
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Question: Which type of transportation services provided by the participating agencies in 
the South Florida region are you familiar with? (Please check all that apply) 
 

Answer 
Count Percent* 

Telephone Web Combined Telephone Web Combined

Bus service 954 414 1368 95% 67% 85% 

Metrorail 842 435 1277 84% 71% 79% 

Tri-Rail 889 497 1386 89% 81% 86% 

Metromover 567 344 911 57% 56% 56% 

ADA Paratransit 547 51 598 55% 8% 37% 

Dial-a-ride services 247 37 284 25% 6% 18% 

Van pool services 297 73 370 30% 12% 23% 

Park-and-Ride lots 687 189 876 69% 31% 54% 

Downtown circulator 
trolleys 390 114 504 39% 19% 31% 

Beach trolley service 275 81 356 27% 13% 22% 

Jitneys 379 64 443 38% 10% 27% 

Other 45 20 65 4% 3% 4% 

Total 1001 614 1615    
* Calculated as percentage of total respondents rather than total responses. 

 
 
Question: How important do you think public transportation is as part of the South 
Florida region’s overall transportation system? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

Extremely important 642 429 1071 64% 70% 66% 

Important 278 146 424 28% 24% 26% 

Neither important nor 
unimportant 26 19 45 3% 3% 3% 

Unimportant 27 7 34 3% 1% 2% 

Not at all important 15 12 27 2% 2% 2% 

Don’t know 12 2 14 1% 0% 1% 

Refused 1 0 1 0% 0% 0% 

Total 1001 615 1616 100% 100% 100% 
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Question: How would you describe the level of traffic congestion that exists today in the 
South Florida region? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

1. Low traffic 7 6 13 1% 1% 1% 

2 12 4 16 1% 1% 1% 

3 110 22 132 11% 4% 8% 

4 217 110 327 22% 18% 20% 

5. High traffic 637 468 1105 64% 76% 68% 

Don't know 17 4 21 2% 1% 1% 

Refused 1 0 1 0% 0% 0% 

Total 1001 614 1615 100% 100% 100% 

 
 
 
Question: Thinking of the past three years, do you think the level of traffic congestion 
has….? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

Increased greatly 573 297 870 57% 48% 54% 

Increased slightly 200 216 416 20% 35% 26% 

Stayed about the same 142 67 209 14% 11% 13% 

Decreased slightly 29 24 53 3% 4% 3% 

Decreased greatly 31 3 34 3% 0% 2% 

Don’t know 24 10 34 2% 2% 2% 

Refused 2 0 2 0% 0% 0% 

Total 1001 617 1618 100% 100% 100% 
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Question: Thinking now about the South Florida region in general, do you think that over 
the next 5 to 10 years the region’s need for bus/rail service will….? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

Increased greatly 551 471 1022 55% 77% 63% 

Increased slightly 257 98 355 26% 16% 22% 

Stayed about the same 101 26 127 10% 4% 8% 

Decreased slightly 15 2 17 2% 0% 1% 

Decreased greatly 24 8 32 2% 1% 2% 

Don’t know 49 8 57 5% 1% 4% 

Refused 4 0 4 0% 0% 0% 

Total 1001 613 1614 100% 100% 100% 
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Question: An effective public transportation system……. 
 

Answer 
Count Average Score 

Telephone Web Combined Telephone Web Combined

can help the local economy 512 594 1106 4.375 4.392 4.384 

can help solve traffic 
congestion problems 512 592 1104 4.441 4.446 4.444 

can make other roadway 
improvements more effective 512 588 1100 4.128 4.267 4.202 

can benefit everyone in the 
region whether they use it not 512 590 1102 4.217 4.320 4.272 

is important for the elderly 
and persons with disabilities 512 590 1102 4.653 4.510 4.576 

can help people get jobs 512 590 1102 4.250 4.251 4.251 

can help people get to 
shopping, entertainment and 
other services 

489 592 1081 4.424 4.277 4.343 

can properly shape future 
growth 489 590 1079 4.282 4.388 4.340 

can help revitalize 
economically depressed areas 489 591 1080 4.169 4.307 4.245 

can help reduce greenhouse 
gas emissions 489 591 1080 4.256 4.448 4.361 

can improve the region’s 
quality of life 489 586 1075 4.219 4.336 4.283 

can help South Florida’s 
competitiveness with other 
regions 

489 588 1077 4.145 4.442 4.307 
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Question: What is your overall perception about public transportation in the South Florida 
region? Would you say it is…? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

Highly positive 168 40 208 17% 7% 13% 

Somewhat positive 311 167 478 31% 28% 30% 

Neither positive nor 
negative 184 81 265 18% 14% 17% 

Somewhat negative 186 202 388 19% 34% 24% 

Highly negative 125 100 225 12% 17% 14% 

Don’t know 23 6 29 2% 1% 2% 

Refused 4 0 4 0% 0% 0% 

Total 1001 596 1597 100% 100% 100% 
 
 
 
Question: Do you agree or disagree that our elected officials are providing the 
transportation system you want? 
 
 
 
 
 
 
 
 
 
 
 

Note: Web Based Survey Only 
 
 
 
 
 
 
 
 
 

Answer Count Percent 

1  Strongly Disagree 229 39% 

2 176 30% 

3 133 22% 

4 44 7 % 

5 Strongly Agree 10 2% 

Total 592 100% 
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Question: Today, do you think the public has a voice in decisions about public 
transportation? 
 
 
 
 
 

Note: Web Based Survey Only 
 
 
 
Question: Do you think the public should have a voice in decisions about public 
transportation in the future? 
 
 
 
  

Answer Count Percent 

Yes 133 22%

No  365 61%

 Don’t Know 97 17%

Total 595 100%

Answer Count Percent 

Yes 565 95%

No  16 3%

 Don’t Know 13 2%

Total 594 100%
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Question: Which do you think is the most effective way to have the public’s voice heard 
about issues related to public transportation? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

Get involved in studies 
and plans 106 109 215 11% 18% 14% 

Participate on local 
transportation committees 130 106 236 13% 18% 15% 

Contact public officials 
and make their voices 
heard 

293 127 420 29% 22% 26% 

Approve funding for new 
expanded public 
transportation 

306 159 465 31% 27% 29% 

Public should not have a 
voice 1 9 10 0% 2% 1% 

None of the above 95 1 96 9% 0% 6% 

Don’t know 65 47 112 6% 8% 7% 

Other 0 32 32 0% 5% 2% 

Refused 5 0 5 1% 0% 0% 

Total 1001 590 1591 100% 100% 100% 
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Question: The following is a list of new ideas being considered to improve the overall public 
transportation system in the South Florida region. For each, how much priority do you 
think the idea should be given as a way to improve the public transportation system? 
 

Answer 
No. of Responses Average Score 

Telephone Web Combined Telephone Web Combined

Increase existing county bus 
service to provide seamless 
regional service 

1001 561 1562 4.037 3.964 4.011 

Provide exclusive bus only 
lanes on interstate highways 1001 563 1564 3.359 3.337 3.351 

Provide exclusive bus only 
lanes on major streets 1001 558 1559 3.180 3.308 3.226 

Expand hours of service 1001 555 1556 4.014 4.002 4.010 

Build new light rail systems 1001 561 1562 4.012 4.335 4.128 

Extend Tri-Rail to Jupiter, FL 1001 551 1552 3.831 4.078 3.919 

Extend Tri-Rail to downtown 
Miami 1001 562 1563 4.395 4.418 4.403 

Extend Metrorail 1001 552 1553 4.265 4.435 4.325 

Start new rail service in the 
Florida East Coast (FEC) 
corridor 

1001 563 1564 3.831 4.393 4.033 

 
 
 
Question: Funding for public transportation is more or less important than the following: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Answer Count Average Score 

Schools 570 2.632 

Colleges 569 3.011 

Fire and Police 569 2.764 

New Roads 569 3.777 

Parks 571 3.630 



SFRTA PUBLIC OPINION STUDY 
 

 
FINAL REPORT  127 

Question: How much do you agree that each of the following sources of funding should be 
used to pay for public transportation services? 
 

Answer 
Count Average Score 

Telephone Web Combined Telephone Web Combined

Property tax 1001 539 1540 2.480 2.753 2.576 

Gasoline tax 1001 554 1555 3.040 3.926 3.356 

Development impact fees 1001 544 1545 3.417 4.105 3.659 

Income tax 1001 542 1543 2.135 2.480 2.256 

Sales tax 1001 550 1551 2.804 3.300 2.980 

Vehicle registration fee 1001 548 1549 3.049 3.589 3.240 

Rental car surcharge 1001 554 1555 3.137 3.939 3.423 

Road tolls 1001 548 1549 2.900 3.606 3.150 

Redirect road funds to 
public transportation 1001 552 1553 3.507 3.913 3.651 

 
 
 
Question: The Florida Department of Transportation is proposing a system of managed 
lanes on South Florida’s interstate highways that would provide new tolled express lanes. 
How much do you agree or disagree that these new tolls should be used to support regional 
public transportation instead of more roads? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

1 Strongly Disagree 148 79 227 15% 14% 15% 

2 58 28 86 6% 5% 6% 

3 185 71 256 18% 13% 16% 

4 204 82 286 20% 15% 18% 

5 Strongly Agree 343 285 628 34% 51% 40% 

Don’t know 47 15 62 5% 3% 4% 

Refused 16 0 16 2% 0% 1% 

Total 1001 560 1561 100% 100% 100% 
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Question: Did you know that every $1 taxpayers invest in public transportation generates 
$6 in economic returns including increased business sales and creation of jobs? 
 

Answer Count Percent 

Yes 109 20% 

No 448 80% 

Total 557 100% 
Note: Web Based Survey Only 

 
 
 
Question: Given Florida’s current economic downturn, would you support increased 
public transportation spending to help stimulate the economy? 
 

Answer Count Percent 

Yes 477 88% 

No 68 12% 

Total 545 100% 
Note: Web Based Survey Only 
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Question: If you made transportation investment decisions for the region, how would you 
split funding between roads and public transportation?  What percentage to roads and 
what percentage to public transportation? 
 

Answer Count Percent 
0-100 3 0.6% 
01-99 1 0.2% 
05-95 4 0.8% 
10-90 11 2.1% 
15-85 4 0.8% 
20-80 18 3.4% 
25-75 39 7.4% 
30-70 47 8.9% 
33-67 2 0.4% 
35-65 26 4.9% 
40-60 82 15.6% 
45-55 22 4.2% 
50-50 106 20.2% 
52-48 1 0.2% 
55-45 7 1.3% 
60-40 50 9.5% 
65-35 12 2.3% 
66-34 1 0.2% 
70-30 25 4.8% 
75-25 21 4.0% 
78-22 1 0.2% 
80-20 10 1.9% 
85-15 9 1.7% 
90-10 11 2.1% 
95-05 6 1.1% 
97-03 1 0.2% 
99-01 2 0.4% 
100-0 4 0.8% 
Total 526 100.0% 

Note: Web Based Survey Only 
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Question: How likely would you be to support some type of tax increase to fund existing 
public transportation in the South Florida region? If you had to decide today, would you 
be…? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

Very unlikely 352 133 485 35% 25% 31% 

Somewhat unlikely 138 53 191 14% 10% 12% 

Neither likely nor 
unlikely 83 106 189 8% 20% 12% 

Somewhat likely 258 102 360 26% 19% 23% 

Very likely 125 131 256 12% 24% 17% 

Don’t know 30 17 47 3% 3% 3% 

Refused 15 0 15 2% 0% 1% 

Total 1001 542 1543 100% 100% 100% 
 
 
 
Question: How likely would you be to support some type of tax increase to fund a program 
of regional public transportation improvements in South Florida? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

Very unlikely 274 97 371 44% 18% 32% 

Somewhat unlikely 116 44 160 19% 8% 14% 

Neither likely nor 
unlikely 74 84 158 12% 15% 14% 

Somewhat likely 85 116 201 14% 21% 17% 

Very likely 29 186 215 5% 34% 19% 

Don’t know 23 15 38 4% 3% 3% 

Refused 17 0 17 3% 0% 1% 

Total 618 542 1160 100% 100% 100% 
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Question: If you are unlikely to support a tax increase to fund either existing or future 
public transportation improvements, check the reasons below. 
 

Answer 
Count Percent* 

Telephone Web Combined Telephone Web Combined

Taxes already too high 242 97 339 48% 61% 51% 

Benefits of public 
transportation are not 
readily apparent 

40 17 57 8% 11% 9% 

Other needs are more 
important than public 
transportation 

28 18 46 6% 11% 7% 

Don’t know 28 9 37 6% 6% 6% 

Other 179 18 197 36% 11% 30% 

Refused 18 0 18 4% 0% 3% 

No. of Respondents 504 159 663    

* Percent of number of respondents rather than total number of responses. 
 
 
 
Question: If gas prices were to fall to an average of $2.00 per gallon for regular unleaded 
would you still support some type of tax increase to ensure that public transportation in the 
South Florida region has adequate funding? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

Yes 358 338 696 71% 88% 78% 

No 121 18 139 24% 5% 16% 

Don’t Know 20 29 49 4% 8% 6% 

Refused 5 0 5 1% 0% 1% 

Total 504 385 889 100% 100% 100% 
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Question: If gas prices rise to an average price of $4.00 per gallon or higher for regular 
unleaded would you then support some type of tax increase to ensure that public 
transportation in the South Florida region has adequate funding? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

Yes 101 335 436 20% 62% 42% 

No 362 146 508 72% 27% 49% 

Don’t Know 30 63 93 6% 12% 9% 

Refused 11 0 11 2% 0% 1% 

Total 504 544 1048 100% 100% 100% 

 
 
 
Question: The transportation sector produces 1/3 of all greenhouse emissions with 55% of 
a typical 2 car family’s greenhouse emissions coming from their automobiles. If one car 
was replaced by public transportation, your family could possibly save over $9000 per year 
and your greenhouse emissions would be cut by 30%. 
 
Given the above information, how likely are you now to: 
 

Answer Count Average Score 

Try public transportation 527 4.091 

Support new funding to improve public transportation 527 4.080 

Support new funding for public transportation even if 
you don’t plan on using it 524 4.025 

Support increased gas taxes to fund improved public 
transportation 528 3.663 

Support increased vehicle registration fees to fund 
improved public transportation 523 3.669 

Support tolling some interstates to fund public 
transportation 526 3.468 

Note: Web Based Survey Only 
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APPENDIX F: Demographic Statistical Tables 
 
 
Question: In which of these categories does your age fall? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

18-24 years old 36 40 76 4% 7% 5% 

25-34 75 115 190 7% 21% 12% 

35-44 181 109 290 18% 20% 19% 

45-54 221 131 352 22% 24% 23% 

55-64 196 106 302 20% 20% 20% 

65-74 159 30 189 16% 6% 12% 

75 or older 106 5 111 11% 1% 7% 

Refused 27 0 27 3% 0% 2% 

Total 1001 536 1537 100% 100% 100% 

 
 
 
Question: What is your current marital status? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

Single 226 171 397 23% 32% 26% 

Married/living with 
partner 551 307 858 55% 57% 56% 

Divorced/separated 101 50 151 10% 9% 10% 

Widowed 94 8 102 9% 1% 7% 

Refused 29 0 29 3% 0% 2% 

Total 1001 536 1537 100% 100% 100% 
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Question: What best describes your race? (You can check more than one.) 
 

Answer 
Count Percent* 

Telephone Web Combined Telephone Web Combined

American Indian 4 3 7 0% 1% 0% 

Asian 21 7 28 2% 1% 2% 

Black/African American 139 39 178 14% 8% 12% 

Spanish/Hispanic/Latino 164 143 307 16% 28% 22% 

White/Caucasian 628 340 968 63% 66% 64% 

Other 32 9 41 3% 2% 3% 

Refused 40 0 40 4% 0% 4% 

No. of Respondents 1001 517 1518    
* Percent of total number of respondents rather than total number of responses. 

 
 
 
Question: Including yourself, how many people currently live in your household? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

1 208 89 297 21% 18% 20% 

2 358 201 559 36% 40% 37% 

3 183 104 287 18% 21% 19% 

4 137 72 209 14% 14% 14% 

5 59 30 89 6% 6% 6% 

6 22 3 25 2% 1% 2% 

7 or more 7 5 12 1% 1% 1% 

Don't Know 1 0 1 0% 0% 0% 

Refused 26 0 26 3% 0% 2% 

Total 1001 504 1505 100% 100% 100% 
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Question: And how many of these people in your household are under the age of 18? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

1 149 80 229 15% 16% 15% 

2 95 47 142 9% 9% 9% 

3 29 14 43 3% 3% 3% 

4 or more 14 3 17 1% 1% 1% 

Don't Know 2 0 2 0% 0% 0% 

Refused 26 0 26 3% 0% 2% 

Total 1001 504 1505 100% 100% 100% 

 
 
 
Question: What is your employment status? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

Full Time 478 527 1005 48% 81% 61% 

Part Time 88 29 117 9% 4% 7% 

Self Employed 103 43 146 10% 7% 9% 

Retired 285 22 307 28% 3% 19% 

Student 25 32 57 3% 5% 3% 

Don't Know 1 0 1 0% 0% 0% 

Refused 21 0 21 2% 0% 1% 

Total 1001 653 1654 100% 100% 100% 
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Question: Including yourself, how many people in your household work full-time outside 
the home? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

0 497 26 523 50% 5% 35% 

1 363 208 571 36% 42% 38% 

2 86 219 305 9% 45% 20% 

3 18 28 46 2% 6% 3% 

4 or more 7 9 16 1% 2% 1% 

Don't Know 1 0 1 0% 0% 0% 

Refused 29 0 29 3% 0% 2% 

Total 1001 490 1491 100% 100% 100% 

 
 
 
Question: Including yourself, how many people in your household work part-time outside 
the home? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

0 843 387 1230 84% 79% 82% 

1 114 87 201 11% 18% 13% 

2 10 14 24 1% 3% 2% 

3 or more 2 2 4 0% 0% 0% 

Don't Know 3 0 3 0% 0% 0% 

Refused 29 0 29 3% 0% 2% 

Total 1001 490 1491 100% 100% 100% 
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Question: How many registered vehicles, including cars, light trucks, vans or motorcycles 
are available to members of your household? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

0 52 16 68 5% 3% 4% 

1 294 126 420 29% 24% 27% 

2 396 269 665 40% 51% 43% 

3 or more 227 120 347 23% 23% 23% 

Don't Know 3 0 3 0% 0% 0% 

Refused 29 0 29 3% 0% 2% 

Total 1001 531 1532 100% 100% 100% 

 
 
 
Question: Do you have a valid driver’s license? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

Yes 921 515 1436 92% 96% 93% 

No 50 20 70 5% 4% 5% 

Refused 30 0 30 3% 0% 2% 

Total 1001 535 1536 100% 100% 100% 
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Question: How many other people in your household are licensed drivers? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

0 260 75 335 26% 16% 23% 

1 454 222 676 45% 48% 46% 

2 159 111 270 16% 24% 18% 

3 70 39 109 7% 8% 7% 

4 20 12 32 2% 3% 2% 

5 3 3 6 0% 1% 0% 

6 1 1 2 0% 0% 0% 

7 or more 1 1 2 0% 0% 0% 

Don't Know 2 0 2 0% 0% 0% 

Refused 31 0 31 3% 0% 2% 

Total 1001 464 1465 100% 100% 100% 

 
 
 
Question: What was the last grade of school that you completed? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

Some high school or less 38 3 41 4% 1% 3% 

High school 
graduate/GED 167 34 201 17% 6% 13% 

Some college or technical 
school 167 108 275 17% 20% 18% 

Technical school graduate 14 11 25 1% 2% 2% 

College graduate 362 223 585 36% 42% 38% 

Post graduate 217 156 373 22% 29% 24% 

Refused 36 0 36 4% 0% 2% 

Total 1001 535 1536 100% 100% 100% 
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Question: For statistical purposes only, which of the following categories comes closest to 
your total 2007 annual household income before taxes? 
 

Answer 
Count Percent 

Telephone Web Combined Telephone Web Combined

Under $15,000 50 8 58 5% 2% 4% 

$15,000 to under $25,000 61 12 73 6% 2% 5% 

$25,000 to under $35,000 56 32 88 6% 6% 6% 

$35,000 to under $50,000 107 70 177 11% 13% 12% 

$50,000 to under $75,000 144 97 241 14% 18% 16% 

$75,000 to under $100,000 114 95 209 11% 18% 14% 

$100,000 to under $150,000 109 93 202 11% 18% 13% 

$150,000 and over 108 49 157 11% 9% 10% 

Rather not say/Don’t know 252 69 321 25% 13% 21% 

Total 1001 525 1526 100% 100% 100% 
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APPENDIX G: “Other” Reasons for Using Public Transportation 
Telephone Survey 

“Other” Responses Grouped by Categories  Frequency 
Airport  9 

Car problems/emergency  18 

Convenience/Cost  22 

Court/Jury duty  16 

Doctor/hospital  15 

Meeting/business  11 

School  68 

Visiting/to see friends  18 

Entertainment/errands  4 

Miscellaneous  3 
Web-based Survey 

“Other” Responses Grouped by Categories  Frequency 
Airport  5 

Car problems/emergency  7 

Convenience/Cost  17 

School  1 

Visiting/to see friends  2 

Personal reasons  2 

Entertainment  8 

Disability related  1 

Miscellaneous  2 
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APPENDIX H: “Other” Reasons for Not Using Public Transportation 
 
Web-based Survey 
 
“Other” Responses Grouped by Categories  Frequency
Lack of Need  16 

Lack of Convenience/Reliability  34 

Use Car for Work  5 

Dislike experience  3 

Disability related  1 

Miscellaneous  1 
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APPENDIX I: “Other” Agencies Providing Public Transportation Services 
 
Telephone Survey 
 
“Other” Responses  Frequency 
Amtrak  11 
MTA  3 
Taxi / Yellow Taxi  4 
Jitneys  2 
Metro Dade Transit  2 
Miami Dade Public Transit Authority  2 
Paratransit services  2 
Public Utilities Commission  2 
Airport bus  1 
Airports  1 
Bus for people with disabilities  1 
Call agency and pick people up  1 
City of Doral trolley to the Miami International Mall  1 
Coral Gables trolley  1 
Coral Springs bus  1 
Cotran  1 
County Transit system  1 
Davie Public Transportation  1 
Developmental office  1 
FTS  1 
GMG  1 
Greyhound  1 
Handi van  1 
Hialeah City Transit  1 
Interail  1 
Kindle cat  1 
Lolly the Trolly  1 
Metro  Dade  1 
Metro Transit Authority  1 
Miami Dade County Public Transportation  1 
Miami Dade County Transit  1 
Miami Dade Trolley  1 
People Mover in Broward County  1 
Plantation Tram  1 
Pompano City Transit  1 
STS  1 
TOPS  1 
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APPENDIX I: “Other” Agencies Providing Public Transportation Services 
(cont.) 

 
“Other” Responses Continued  Frequency 
Transportation for seniors  1 
Trolley  1 
Water bus  1 

 
Web-based Survey 
 
“Other” Responses  Frequency 
Sun Trolley 4 
Miami-Dade Transit 1 
Boynton Trolley, Delray Roundabout, etc. 1 
Motorized trolley at Tri-Rail 1 
Margate inter-city bus 2 
Doral Trolley 3 
Tri-rail feeder bus 1 
Connection 1 
Delray Beach Shuttle 1 
Local bus service 1 
City Community Buses 1 
Shuttle between Yamato and Town Center.   1 
The Breeze 2 
Amtrak  2 
Coral Gables Trolley 2 
I-Bus 1 
Sidewalks 1 
Miami Beach Metromover 1 
Taxis  1 
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APPENDIX J: “Other” Public Transportation Services in the South 
Florida Region  

 
Telephone Survey 
 
“Other” Responses  Frequency 
Subway  8 
Train  7 
Amtrak  6 
PalmTran  3 
Coral Gables trolley  2 
Taxis  2 
Trolleys  2 
A boat that takes people between counties  1 
Airlines  1 
Boats on the Intracoastal between hotels  1 
Broward County Transit  1 
Broward Transit and Pelican Hopper  1 
Diva Duck  1 
Fort Lauderdale water taxi  1 
Hop a Shopper  1 
Limousine Company  1 
Miami Dade Airport Authority  1 
Minibus  1 
Shuttles   1 
The Connection  1 
The Tram  1 
 People Mover  1 
 Ferry  1 
Water taxi in Broward  1 
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APPENDIX J: “Other” Public Transportation Services in the South 
Florida Region (cont.) 

 
Web-based Survey 
 
“Other” Responses  Frequency 
Tri-Rail shuttle 2 
Water Taxi 1 
Motorized trolley at Tri-Rail 1 
Margate inter-city bus 2 
Delray Beach Roundabout 1 
City Community Buses 1 
Shuttle 1 
Doral trolley  2 
RTA  1 
Broward County community shuttle bus services 1 
Bike and ride  2 
Amtrak  1 
I-Bus 1 
Sidewalks 1 
Taxis  1 
Coral Gables trolley  1 
Emergency ride home  1 
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APPENDIX K: “Other” Comments about Public Involvement 
 
Web-based Survey 
 
“Other” Responses Grouped by Categories  Frequency
Use e‐mail/internet  3 

Use more surveys  4 

Vote  8 

Public should participate in political system  3 

Public officials should ride public transportation system   3 

Users should pay more  2 

Hold public hearings/town hall meetings in evening  3 

Use all possible means  3 

Miscellaneous  3 
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APPENDIX L: “Other” Reasons for Not Supporting a Tax Increase to 
Fund Public Transportation 

 
Telephone Survey 
 
“Other” Responses Grouped by Categories  Frequency
Bad economy  20 

Better management of funds  17 

Can't afford to pay more taxes  10 

Depends on type of tax  7 

Don't trust the government to spend money appropriately  46 

Don't use public transportation  31 

Against tax increases  8 

Those who use it should pay for it  10 

Don’t trust big business  4 

Enough funds already exist/divert from other sources  13 

Use impact fees  1 

Use federal funds  1 

Not well enough informed  4 

Public transportation not a high priority  9 

Miscellaneous  4 
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APPENDIX L: “Other” Reasons for Not Supporting a Tax Increase to 
Fund Public Transportation (cont.) 

 
Web-based Survey 
 
“Other” Responses Grouped by Categories  Frequency
Bad economy  1 

Better management of funds  2 

Can't afford to pay more taxes  1 

Depends on type of tax  2 

Don't trust the government to spend money appropriately  9 

Those who use it should pay for it  1 

Not well enough informed  2 
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APPENDIX M: “Other” Race Responses  
 
Telephone Survey 
 
“Other” responses  Frequency 
Caribbean  2 
Jamaican  2 
East Indian  2 
Mixed  2 
West Indies  1 
Irish, Indian  1 
Born in Brazil  1 
Canadian Polish  1 
Indian American  1 
Irish American  1 
Italian American  1 
Multiple  1 
Pacific Islander  1 
Scottish  1 
Serbian  1 
European  1 
Afro‐Caribbean  1 
American  1 
Biracial  1 
Brazilian  1 
Caribbean‐American  1 
Jewish  1 
White Brazilian Portuguese  1 
American  1 
Pacific Islander, Pakistani  1 
Haitian  1 
Non‐Hispanic and Non‐Black  1 
Refused  1 

 
 
Web-based Survey 
 
“Other” responses  Frequency 
Caribbean  3 
Eurasian 1 
Native-born American 1 
Refused  4 
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